FAQs

FAQ:  Could you talk about the relationship between Omni and Core Financial?

Answer:  Omni is independent of Core Financial.  The successor of Omni is WebTabs, the web-based labor and time system that 80% of NASA already uses.  Goddard will implement that system at the end of this calendar year.  When that occurs, labor and time will be integrated with Core Financial.  Until that happens, you will enter your time with legacy JONS, just as before; Omni will feed your legacy labor system, for which we have an interface; and we will crosswalk the data to the new agency Financial Classification Structure (FCS).

FAQ:  Could you talk about the relationship between Full Cost and Core Financial? 

Answer:  NASA is moving towards a full cost environment.  Core Financial does some things to cast full cost now, but performing full cost activities in real-time will not happen until October, 2004.  We will also integrate the Budget Formulation module between now and then, enabling us to plan in full cost as well.  We will be back down to Wallops with dialogue, forums, and training later.  For more information, visit the Full Cost Website: https://fullcost.hq.nasa.gov.

FAQ:  If I write a PR for more money than I can spend, will that be committed because the money is now kept in a bigger pot?

Answer:  It is important to separate funds tracking and funds control, which were the same in the past, but are separate in Core Financial.  Funds control is at a much high level than before.  In the past, we could program and reprogram so that someone could only spend what was allocated to him.  In Core Financial, the funds control comes up to the 506 level.  The result is a first horse to the trough problem.  So, yes, one can write a PR for the remaining balance for that pot of money, putting more responsibility on managers to track the funding at the WBS level.  However, for tracking purposes, we will have one additional center-unique level beyond the agency-wide coding structure. So, if you have a 7-digit UPN, you can track at the 9-digit level.  Those 9 digits get you to the current JON structure, without the Goddard function codes, which are not represented in CF.

FAQ:  What about tracking IT technology?  Isn’t that why we have certain function codes?

Answer:  In the past, you tracked everything out of the JON, but there are other elements within CF, such as WBSs and object classes, that replace the functions codes.  Most IT work has its own object class, which matches to an OMB object class.  So, if I want to run an IT spending report, you can run an object class report to give you that, regardless of codes.

FAQ:  Who will track funds?

Answer:  The Resources Management community is the front line for tracking, which is no different than today, but hopefully everyone does some level of the tracking.  If you are an initiator, then you should run reports in the system to check when you spent your money.  The RAs will come to you, if you spend more than you have.

FAQ:  However, the resource person doesn’t get it until it is committed, right?

Answer:  The PRs are committed before the resources person receives it, which is different, but they are also the first people who can reject it.  As long as it is not obligated, a PR can be de-committed as quickly as it is committed– within minutes.

FAQ:  I assume the 7 days to activate our IDs starts on the 7th of July?

Answer:  You have 7 days after your go-live date, whatever day that is, to enter the system and change your password.

FAQ:  What is the number for tech support?

Answer:  301 286-4ifm (4436)

FAQ:  How do people that need to be bankcard holders but do not currently own bankcards prepare for IFMP?

Answer:  They can take the web-based training, even though they are not yet role mapped, and print the certificate for credit.  However, they also need to follow the regular process to obtain a bankcard at Goddard.  Contact Dawn Ervin for more information.

FAQ:  I can’t print out certificates on the Mac.  How do I do so?

Answer:  The workaround is that you can take a snapshot of the screen and save it as a picture.  Then you can open and print that file.  

FAQ:  How can I get citrix?

Answer:  Call the helpdesk.  The email on May 22nd shows step by step.

FAQ:  Are centers going to be allowed to customize the software?

Answer:  No, there is an agency control board process.  If the agency approves the software change, then that will go into SAP.  There has been minor configuration to the NASA environment.

FAQ:  Are there templates for common forms, for example to facilitate buying the same 50 things over and over again?

Answer:  There are ways to do that in SAP with a copy feature.

FAQ:  If someone is historically supposed to sign off on PR, but doesn’t want to do the software, what do we do if they won’t take care of it?

Answer:  That is a management responsibility within your directorate.  RFO and procurement is not the right starting point.

FAQ:  Are there emergency procedures for if/when the system goes down?

Answer:  If the system goes down, we would operate just like now, during the cutover, or just like when SPS went down.

FAQ:  Do I have to come from a NASA computer to use the system?

Answer:  It does have to be from a Goddard address because it is a NASA.gov domain.

FAQ:  When can we use bankcards?

Answer:  The intent is that credit cards will be open when we go live.  We’ll get an exact schedule on the 12th.  Tentatively, it should be the first week.  It will have to go with our unlock plan.  We’ll put that out on the website, and you’ll receive an email.

FAQ:  Can you establish an alternate approver?

Answer:  You can establish alternates, but they have to be mapped to the same role.

FAQ:  Where can we get more information on specific reports?

Answer:  Contact Jolean Bottalico for more information on reports and upcoming reporting workshops.

FAQ:  Are they going to be able to track civil servant manpower in the system?

Answer:  IFM is an enabler for a full cost environment.  We haven’t yet set it up for full costs yet, and those configuration changes must take place.  It’ll be in place for the agency to operate under full cost in 2004.

FAQ:  Can contractors initiate PRs and commit funds?

Answer:  Procurement will not act unless RFO approves it, but it does commit money.

