GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  09/20/2004

Call Leader:  Jean Henderson
Key Discussion Points
· 1.) Update on TM Implementation

a.) Review of Detailed Upgrade Timeline
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· Guideline will be provided in the next few days and it will be similar to the migration activities from last year.

b.) Review of Schedule for Updating Training Database

c.) Review of Testing Status 
· Regression level testing is complete.

· There are still 4 open defects to be resolved.
· 2.) Cleanup Activities for Travel Accrual – SR#57641

a.) Centers need to reduce the number of open documents by Friday 
09/24/04.  

b.) CBL’s should have received an email with the current listing of open documents per center form JHenderson.

· 3.) IG Interest Payments – SR#56416

a.) SR needs to be updated with a spreadsheet showing the completion of each center’s transactions and a note in the diary stating that the center has completed their actions.

· 4.) Travel BW Queries
a.) CBL’s should have received an email last week asking for the names of their reporting lead and two individuals from the Travel Office who will be running the reports for participation in the WebEx.

· 5.) WebEx

a.) Monday, September 27th, at 2PM Central Time a WebEx has been scheduled and average travelers are needed to sit in on the portal demo so as to provide feedback about the system.
Production Transports

· Production Transports for Friday 09/17/04:
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Housekeeping Items
· Reminder about the Interface: Data Link is based on the timestamp related to the “trigger stamp” on the document.  If the timestamp on the document is before 9AM (regardless of the date) then the document will be picked up with the 9AM interface run.  If the timestamp is after 9AM, then the document will be picked up with the 12Noon interface run, and so forth in 3 hour increments after that until 6PM.  After 6PM, the document will be picked up in the next day’s 9AM run.
· Please allow additional time for the interface run due to the number of documents in the system as many centers have been working over the weekend and late at night.
· Processing within the system will continue through 11:59PM on September 23rd, 2004 (Central Time).  
Open Service Requests for Year End 

SR 37484 – There are no procedures in OLQR for how to partially relieve a Travel Advance.  HQ pays TA for $2000 and allows traveler to pay it back in 10 equal installments by deducting the amounts (i.e., $200) from next ten invoices submitted.  Need procedures for this.

Status:  9/20/04 2:58:08 PM eisemwe In work by the GSFC Travel Team.9/14/04 1:32:53 PM webstag

Noting Yearend Resolution: GSFC ACTION TRAVEL ADVANCES IFM Status set to Hold.; 9/10/04 3:28:28 PM uchakml;  Subject: Re: Opening Expired Funds; Approved.; At 02:27 PM 9/10/2004 -0400, Melissa E. Mouer wrote: MelaJo, Do you have a status for me.  I will have to contact a few people at home about whether or not we will be working tomorrow. Thanks, Melissa At 10:29 AM 9/10/2004, MelaJo Kubacki wrote: Melissa,

I need more information to approve your request.  Why do the funds need to be opened and does opened mean changed from expired to unexpired?  What is the impact of the correction to the trial balance/general ledger accounts? Thanks, MelaJo; At 10:08 AM 9/10/2004 -0400, Melissa E. Mouer wrote: URGENT: As part of our Center Action Plan, the Travel Office is scheduled to reverse and correctly re-post Travel Advances in the system on the Saturdays of 09/11/04 and 09/18/04.  In order to complete these tasks, we are requesting the opening of ALL HQ and Goddard '03 Funds on these two dates (September 11th and September 18th).  Opening the funds is necessary for the completion of these tasks which must be finished by Year End.

GSFC and HQ

SAT422003d

SAT422003R

HSF422003D

HSF422003R

OIG212003D

Please expedite this request. Thanks, Melissa Mouer
8/28/2004 1:30:50 PM lanesl  Steve Lane modified SR for OLQR update.    
SR 58601 – PLEASE UN-EXPIRE FUND OIG222002D FOR PROCESSING OF TRAVEL ADVANCES BY THE TRAVEL TEAM AS PART OF OUR CENTER ACTION PLAN.
Status: 9/23/04 1:25:04 PM warrems Will coordinate with GSFC travel personnel for tonight's activities.

9/23/04 12:29:53 PM shockka item authorized by OCFO for off hours correction. Resolution: GSFC CENTER ACTION / OFF HOURS IFM Status set to Hold. 9/23/04 12:29:11 PM fergual  APPROVED.  This SR has been reviewed and is approved by A. Ferguson on 09/23/2004.

SR 59166 - PLEASE UNEXPIRE FUNDS SO THAT THE TRAVEL TEAM CAN POST GBL'S.
Status: 9/23/04 11:33:39 AM lewisa1; Additional funding is required in order to input GBL documents that have already been paid outside of the system.  Therefore, the expired funds need to be opened so that the fund commitments can be increased.; 9/23/04 10:11:32 AM pennymr; Sent for Assignment by the Center Business Process Lead.; OCFO Approval needed

Resolution: OCFO APPROVAL NEEDED

Functional Support Owner notified to Assign Functional Support Work.IFM Status set to In Process. 9/23/04 9:55:05 AM eisemwe-Resolution: OCFO; 9/23/04 9:43:41 AM lewisa1; GBL's that were paid outside of the system need to be posted by the Travel Team.  Money needs to be added to the fund commitments in order to post these documents and the following expired funds need to be un-expired in order to change the fund commitments:

MS412001D for FC 400008241

SAT412002D for FC 400008361

SAT412003D for FC 400008360.
Additional SR’s related to Year End attached:
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Timeline

· 9/30 – 11:50 PM CT


Travel Manager 8.0 web brokers will be shutdown

Travel Manager 8.0 Citrix access will be disabled


· 9/30 – 11:59 PM CT


Oracle database shutdown and full cold backup to begin

· 10/01 – 4:00 AM CT


CC and Gelco resources to begin TM 8.0 conversion to TM 8.2

· 10/02 – 4:00 PM CT 



TM 8.2 web broker configuration

TM 8.2 system configuration


· 10/03 – 11:00 AM CT 


IFMP CC database checkout

· 10/04 – 12:00 PM CT  



CBPL’s will telecon with the IFMP CC for a Center Checkout  


1-866-453-1104, passcode 891724

· 10/04  – 5:00 PM CT 




CBPL’s will telecon with IFMP CC for a status update


· 10/05 – 12:00 PM CT 



CBPL’s will telecon with the IFMP CC for a go/no go decision.

· 10/06 – 6:00 AM CT 



TM 8.2 Production upgrade complete – centers to begin processing 





_1157457673.xls
Agency Top  Issue List 4-7-04

		Center		IFM Number		Top Issue		Hot Issue		YR End Issue		SR Type		Application		Priority / Severity		Short Description		Full Description		Status / Comments		Resolution		Submitter Name		Lead Evaluator		Status		Submit Date

		GSFC		SR-023821		Top		Hot Issue		Year End		Discrepancy (Break / Fix)		Budget Execution-CF		3		UNABLE TO POST IPAC INVOICE		A BUDGET EXCEEDED ERROR IS RECEIVED WHEN ATTEMPTING TO ENTER A MM INVOICE FOR PO W19759 FOR $97,900 (SAT292002D, 10-613, 10-613078-00).  THE OUTSTANDING OBLIGATION IS $97,900.  NOT SURE WHY THIS ERROR IS RECEIVED.		9/21/2004 9:27:38 AM kubacmk  OCFO - MelaJo - OCFO needs to move budget from 2 FA to 1 FA, no additional funding is required.  If assistance is required to accomplish this please contact Kathy, Anita, or Donna.    9/16/2004 11:13:13 AM webstag  Resolution: OCFO BUDGET    9/14/2004 9:31:30 AM webstag  OCFO Telecon: 9/9 telecon discussed several SRs where Centers have requested help with moving budget to different Functional Area, currently exists in 2 separate FA and should all be in one Fuctional Area. John O'Fallon assigned, will get status by end of day.    9/7/2004 12:06:52 PM webstag  Resolution: OCFO    9/7/2004 11:19:01 AM smithca  Called initiator and asked her to call me.  I do not think the SR needs to stay open from a Budget Execution perspective.  The Center needs to contact Code BF and get the funding realigned into the correct functional area.  The Competency Center does not performed this work.    Otherwsie, BE is not familiar with any other problem this action is creating in SAP.    9/7/2004 9:35:16 AM szilala  Reclassified as BE and placing on hold per diary entry below.    Application changed to: Budget Execution-CF    Type changed to: Data Issue    IFM Status set to Hold.    9/7/2004 7:25:38 AM eisemwe  Per CBPL review, updated 'submitter' fields    8/26/2004 1:41:06 PM shockka  Resolution: CENTER ACTION-REQUEST FOR BUDGET TRANSFER    8/25/2004 11:12:33 AM powells  L.Powell - Two credit memos returned 97,500 to budget.  This money was split across two functional areas by HQ on 6/30/2003, 102($60,000) and 103($37,500.05).  The current derivation rule only allows money to be consumed under functional area 103 which explains the payment budget exceeded error.  I have worked with the BE team at the CC and spoken with Shaeedah to explain what needs to happen.  Shaeedah needs to request a budget transfer of the $60,000 from functional area 102 to functional area 103 in order to process remaining invoice for $97,500.  This invoice will consume budget which would be correct in this scenario.  The accounting associated with this issue will then be resolved as a part of the weekly reconciliation prior to year-end.  Suzanne Perry is the CC BE contact who is assisting in resolving this issue.    Resolution: CTR ACTION-REQUEST FOR BUDGET TRANSFER    Functional Support Work assigned to POWELL, LATONYA S.    8/24/2004 1:45:20 PM webstag  Center posted 2 credit memos that took undisbursed cost and returned to budget, why budget exceed message returned. Must find budget ($97900) to correct. Ravi and Latonya are working center action plan for correction.    Resolution: NOT MR11.    Functional Support Work assigned to KAKARALA, RAVI T.    8/24/2004 11:45:53 AM powelbs  Resolution: NOT MR11.  PO IS NOT BEING CLOSED OUT.  PROBLEM REPORTED HAS BEEN CORRECTED      8/11/2004 8:38:43 AM wiricgf  URGENT:  Please do not run MR11 if no future processing should be performed against this PO (as stated in the OLQR).  Per email from Shaeedah Quinones dated 8/11/2004:    W19759 is not ready for close-out status per our contact with the Procurement office this morning.  The expiration date is December 31, 2004.   There is still money on this account to disburse.  Remember we had a ipac charge of $97,900.00 back last year that somehow did not take in sap.          8/10/2004 7:44:51 PM kakarrt  This SR has been added to the list of items that need MR11 run.  These items are in process.    8/7/2004 4:47:47 AM AR_ESCALATOR  SLA set to Failed.    8/6/2004 3:42:30 PM moblead  MR11 fix supplied by SAP. Setting to In Process    IFM Status taken off Vendored.    IFM Status set to In Process.    7/14/2004 1:44:51 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 3:03:26 PM webstag  Assigning to Leigh Boothe for MR11 correction activity once migrated to P01.    Resolution: MR11 PENDING SAP SOLUTION  PROBLEM REPORTED HAS BEEN CORRECTED      6/22/2004 3:01:38 PM kakarrt  Waiting on MR11 fix    6/14/2004 6:53:28 PM kakarrt  Waiting on MR11, the latest update is below:    -----Original Message-----  From: Miles, Leslie   Sent: Monday, June 14, 2004 5:34 PM  To: Krug, Christopher; Webster, Anita; Smith, Donna; Wright, Sharon; Liang, Vivian Y; Shockley, Kathy; Uchaker, Mary  Cc: Battle, Undrell; Fields, Tamara D; Kennedy, Stephanie; Galusha, Chris; Peace, Robert; Patel, Vinay; Maples, Jane; Powell, Brian S; Szilagyi, Linda; MacKenzie, Andrew; Kakarala, Ravi T; Powell, Latonya S  Subject: RE: MR11, HHS 3-way Match and Regression Testing    We applied and tested this note and Z program.  We found some problems with the Z program, so the SAP developers are still working on a solution.  They hope to have an update by mid-day tomorrow.      Thanks,  Leslie      6/8/2004 6:19:44 PM kakarrt  Waiting on MR11 Fix    6/2/2004 12:04:40 PM kakarrt  Same issue; waiting on MR11 fix    5/24/2004 4:47:57 PM kakarrt  Waiting on MR11 fix    5/18/2004 4:21:34 PM kakarrt  Same status; nothing can be done until MR11 problems are resolved    5/12/2004 1:50:56 PM webstag  Resolution: ATS - RAVI - MR11 PENDING SAP SOLUTION  PROBLEM REPORTED HAS BEEN CORRECTED      5/12/2004 10:11:27 AM greencj  Per Andy Mobley, SR status change to Vendored.    IFM Status set to Vendored.    5/11/2004 2:43:01 PM kakarrt  I should have placed this on hold before.  This has to wait until we can run MR11 on it.    Resolution: ATS - RAVI -   PROBLEM REPORTED HAS BEEN CORRECTED  IFM Status set to Hold.    5/4/2004 6:41:26 PM kakarrt  The testing I did was successful but it might not solve the whole problem.  Because a part of this issue is that there was a incorrect GR/IR update and the only way to fix this is with MR11.  It looks as though we will have to wait for the MR11 fix to come in.    4/27/2004 6:55:23 PM kakarrt  There were some problems that I ran into in both S03 and S01 in doing the manual journal entries.  This was on Thursday and Friday of last week.  Had to wait until S03 was refreshed on Monday evening; the testing was resumed but I still have a few more problems/errors to iron out.  The testing is continuing.    4/20/2004 5:23:30 PM kakarrt  I tried running MR11 for this PO in S03 in the hopes of cleaning up the GR/IR and it did not propose anything for this PO.  This will require a manual journal entry to fix the GR/IR accounts and a  manual BL document to fix the BL postings.  The only remaining issue is that this solution doesn't have a way to fix the quantity problem with the GR/IR.  I need to test further to see if this is that crucial.  I will be finishing the manual entries this week and send out screen shots for Shaeedah Quinones to review.    4/13/2004 5:51:28 PM kakarrt  This budget exceeded error is due to the fact that budget was returned and consumed elsewhere.  When CM 560082083 was reversed it sent $78,320 back to budget but it also messed up the GR/IR postings.  The money has been reapplied but I can't get past the GR/IR mess.  The original CM was for $97,900 but only $19,580 credited the 2110.9000 - GR account the rest went to the 6100 expense account.  So when I try to cancel the invoice the posting only reflects the $19,580 and not the balance that went to the 6100 expense account.  This is another one of the GR/IR problems and I am still testing various scenarios in S03.  Andy and I planning on pulling together the four or five GR/IR problem SRs we have and working on a solution when he gets back on Thursday.    4/12/2004 1:23:28 PM eisemwe  Established Top Issue.    4/12/2004 11:01:48 AM rittemb  Revised Functional Owner from Frank Blake to Gregg Palaian.    3/2/2004 2:28:56 PM blakerf  Resolution: ATS - RAVI - SHOULD THIS BE ON HOLD AWAITING CENTER RESPONSE?  PROBLEM REPORTED HAS BEEN CORRECTED      2/20/2004 4:16:20 PM kakarrt  In discussion with Chris on this issue and re-testing regarding the reversal of Invoice 5600082083.  Basically, the only option is to reverse this invoice and then us a manual entry to fix the entries on the reversal.  I am testing this in S03 and will provide results by Monday 02/23/04.    2/18/2004 10:20:15 AM shockka  Resolution: RAVI - SHOULD THIS BE ON HOLD AWAITING CENTER RESPONSE?  PROBLEM REPORTED HAS BEEN CORRECTED      2/2/2004 11:55:07 AM eisemwe  Center review suggested approach.    1/27/2004 1:25:59 PM kakarrt  The anser to their question regarding the reversal of the CM and the postings for that reversal was sent to Shaeedah Quinones on 01/21/04.  Have not gotten back a reponse.    1/27/2004 1:24:33 PM kakarrt  -----Original Message-----  From: Kakarala, Ravi T   Sent: Wednesday, January 21, 2004 4:42 PM  To: 'SHAEEDAH.QUINONES-1@NASA.GOV'  Subject: FW: SR 23821    Hello Shaeedah,     This was the last response I got from Diane before she rolled off.  The reason the postings are different between the original credit memo, 5600082083, and the reversal, 5600180364, is that transaction MR8M was used to cancel this Credit Memo.  If you use transaction MIRO and display the credit memo and then go to Invoice Document Reverse, the postings will be similar.  I tested this in S03.  I used transaction MIRO to reverse credit Memo, 5600180365, this created the invoice 5600180395.  If you look at the accounting documents show:    Credit Memo: 5600180365  21  109860		$97,900  96 2110.9000	$19,580-  96 2110.9000	$78,320-    Invoice: 5600180395  Reversal of above  86 2110.9000	$78,320  86 2110.9000	$19,580  31 109860		$97,900      Please see the attached document for the screen shots in S03.  Also, Sandra Brown asked me to call her about this issue, I have not been able to get a hold of her so can you please forward this to her.  Thank you.    Ravi Kakarala  IFMP Competency Center  Office:  (256) 961-9602  Mobile: (214 850-9368  ravi.t.kakarala@nasa.gov      1/21/2004 1:21:48 PM kakarrt  This SR was reopened due to a question about the reversal of a Credit Memo and the accounts not being posted to correctly in S03.  This is under discussion and am running some tests S03 to determine the problem.    1/21/2004 9:34:25 AM webstag  .    Resolution: RAVI  PROBLEM REPORTED HAS BEEN CORRECTED      1/15/2004 2:32:31 PM greencj  SR reopen per diary request.    Functional Support Work assigned to KAKARALA, RAVI    IFM Status set to In Process.    1/15/2004 1:16:37 PM szilala  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Diane called and requested that this SR be reopened.      -----Original Message-----  From: diane.m.hollis@accenture.com [mailto:diane.m.hollis@accenture.com]  Sent: Wednesday, January 14, 2004 10:22 AM  To: Kakarala, Ravi T; Szilagyi, Linda  Cc: gwirick@pop100.gsfc.nasa.gov  Subject: FW: SR 23821      Ravi and Linda,     I had looked at the budgetary accounts on the reversal document created in S03 for CM 5600082083.  However I just looked at the proprietary entries and the reversal document does not reverse the proprietary entries on the CM as follows:     CM:  Debit - Vendor $97,900  Credit - GR/IR $19,580  Credit - Expense $78,320     Reversal:  Debit - GR/IR $97,900  Credit - Vendor $97,900     Please let us know how to proceed.    Thanks,  Diane          IFM Status set to CM Review.    1/14/2004 11:00:28 AM kakarrt  -----Original Message-----  From: diane.m.hollis@accenture.com [mailto:diane.m.hollis@accenture.com]   Sent: Wednesday, January 14, 2004 9:53 AM  To: Kakarala, Ravi T; Szilagyi, Linda  Cc: gwirick@pop100.gsfc.nasa.gov  Subject: SR 23821    Ravi and Linda,     You recommended that we delete the line on contract W92128 and the corresponding PR to de-commit and de-obligate $60,000.  We tested this in S03 and we were then able to reverse Credit Memo 5600082083 on PO W19759.  However when looking at ZNASAST5 for Fund SAT292002D / Fund Center 10-613, it appears that $60,000 is available to commit.  I believe there are several Fund / Fund Center combinations with the same issue (or ones in which the Committed amount is greater than the Budget amount.  Do you know the number of hte Service Request that was created for this?     We have not yet done the steps in Production but will let you know when we do so that the SR can be closed.     Thanks,  Diane      1/7/2004 3:40:38 PM greencj  SR closed per diary.    Resolution:   PROBLEM REPORTED HAS BEEN CORRECTED  Set SLA to Failed    IFM Status set to Closed.    1/7/2004 2:52:00 PM webstag  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Problem reported has been corrected.  But there may be an additonal problem - another SR will be logged - ok to close SR per Sandra.    IFM Status taken off Hold.    IFM Status set to CM Review.    1/7/2004 1:13:50 PM kakarrt  The solution has been sent to the center but am waiting get information about whether the invoice they are trying to post is the final on the contract and wether there are any questions about the scenario we have outlined to fix this problem.    12/19/2003 3:54:05 PM kakarrt  -----Original Message-----  From: Kakarala, Ravi T   Sent: Friday, December 19, 2003 2:54 PM  To: Szilagyi, Linda  Cc: 'SHAEEDAH.QUINONES-1@NASA.GOV'  Subject: SR 23821    Hello,      There are a few problems with the contract on this SR that is causing the Budget Exceeded problem.    1)       The Fund SAT292002D expired at the end of the last year.  2)       The Budget Exceeded error is being caused by Credit Memo 5600082083 which returned to Budget $78,320.  Then another contract, W92128 took the budget to the tune of $60,000.    3)       We need to determine if this invoice is the last one on this contract or not.  If it is then we can set to final flag and let it close.    So what we need to do to enter this invoice of $97,900 is to reverse Credit Memo 5600082083 and to do that we need to de-obligate the money from contract W92128  The process should be,   1)       Un-expire the fund SAT292002D  2)       Delete the line with from contract W92128 and from the PR so the $60,000 goes back to budget.  This will fix the budget exceeded problem.  3)       Reverse the Credit Memo 5600082083 in contract W19759.  4)       Then we can enter the new invoice for $97,900 but before we do, we need to know if this is the final invoice on this contract.     Please send me your comments on this scenario.  Thank you.        Ravi Kakarala  IFMP/MSFC  Office:  (256) 961-9602  Mobile: (214 850-9368  ravi.t.kakarala@nasa.gov      12/19/2003 11:09:02 AM szilala  Steps provided by Vinay:  Consume linvoice line 2 completely and put balance to invoice line 1 ($19,580).  Left message for Sandra Brown; unable to reach Shaeedah.  Vinay will park the invoice if GSFC requests it.    IFM Status set to Hold.    12/17/2003 12:15:12 PM webstag  AP (Linda Szilagyi) to work with Ravi on this SR. AP has tried the scenario described in item 1 below. Need additional investigation here at the Competency Center.    Functional Support Work assigned to KAKARALA, RAVI    12/17/2003 9:58:05 AM kakarrt  This issue needs to go to AP, the problem is that there were three of Credit Memos created that did not reverse a specific invoice.  These were not reversals of invoices but direct entries of the Credit memos.  Then these CM's were reversed and that created invoices.  There best option:  1) Reverse everything starting with the most recent Credit Memo, make sure it is done in order with the most recent first and going backwards until the only thing left is the original invoice that was processed and paid on 01/31/03 5600023956.  Otherwise, the only other thing that could be done is for a budgetary JV to be done to fix the budget but this will not provide any history.    12/8/2003 7:18:14 AM eisemwe  Attachment #3 added:  145408;114822;\\Client\C$\Documents and Settings\beeisemann\My Documents\Remedy Reports\ShaeedahQuinones_120103_SR23821.doc      12/2/2003 6:31:54 PM AR_ESCALATOR  SLA set to Failed.    12/2/2003 5:14:24 PM szilala  Attempted to enter an invoice to try to clear the erroneous $97,900 posting, but receive budget exceeded error as well.  Continuing to research.    12/2/2003 9:42:23 AM kakarrt  IFM Status taken off Hold.    12/1/2003 12:40:01 PM eisemwe  Upgrade to Top Issue.    11/26/2003 7:12:59 AM eisemwe  From: Gail Wirick [mailto:gwirick@pop100.gsfc.nasa.gov]  Sent: Tuesday, November 25, 2003 6:38 PM  To: weiseman@pop100.gsfc.nasa.gov  Cc: lshavatt@pop100.gsfc.nasa.gov  Subject: SR 23821      Bill --    Please update SR 23821 with the following information:      CM 5600082083 was entered as a rebate.  However, it was created with   reference to SES 1000071137 which only had $15,580 available.  It should   have also referenced SES 1000097906 for the remaining $78,320.  As a   result, abnormal budgetary and expense postings were created.    In addition, CM 5600135929 was entered as a cancellation of   5600045144.  However, it did not reverse the exact postings from the   original document and instead generated an expense posting.    In order to ultimately correct the problem with CM 5600082083, we attempted   to reverse documents in last-to-first sequence, starting with CM   5600135929.  We received the following error message:  In document item 002   10-613 /2530 103, payment budget on 10-613 /ALLOTHERS 103 for fiscal year   2004, Fund SAT292002D, was exceeded by 40,419.95 USD.    Please let us know the correct sequence of events that we should follow to   fix this problem.    11/26/2003 7:11:37 AM eisemwe  Resolution:       11/7/2003 10:43:26 AM eisemwe  Resolution: CENTER      11/3/2003 10:14:57 AM webstag  Placing on hold pending center action.    IFM Status set to Hold.    10/29/2003 2:04:57 PM kakarrt  Contact submitter and request they process the invoice again.        10/28/2003 5:03:11 PM kakarrt  Ran the ZNASAST5B report for fund SAT292002D and fund center 10-613, see attachements.  There is enough budget for a invoice of $97,900.00.  Please process the IPAC Invoice again.    Attachment #2 added:  69120;41964;D:\Documents and Settings\kakarrt\Desktop\ZnasaRep_SR23821.doc      10/28/2003 3:15:38 PM webstag  Ravi working, not getting budget exceeded error however still cannot post invoice. Fund/Fund Center indicates sufficient funding, SES does not reflect; additional investigation in process.    10/27/2003 3:36:09 PM webstag  Resolution: CENTER-- FY04 STARTUP      10/23/2003 7:24:32 PM livinwf  .    10/23/2003 5:10:52 PM AR_ESCALATOR  Set SLA to Failed    10/23/2003 5:10:11 PM eisemwe  Notification sent to IFMP PCO stating the CR has been returned to IFMP PCO.  Setting status to CM Review.    From: Sandra K. Brown [mailto:Sandra.K.Brown@nasa.gov]  Sent: Thursday, October 23, 2003 11:19 AM  To: linda.A.Szilagyi@msfc.nasa.gov  Cc: weiseman@pop100.gsfc.nasa.gov  Subject: Corrections to SR 23821      Linda, what's the status on SR 23821, I'm sure it's been completed, however   the SR dairy has not been updated, so would you please send me an email   response.      Linda, we would prefer that all reversal transactions needed to correct SR   23821 be performed by the Competency Center.  If you need any additional   information from our end please give me a call.    Sandra    IFM Status taken off Hold.    10/21/2003 8:18:37 PM greencj      -----Original Message-----  From: Green, Connie   Sent: Tuesday, October 21, 2003 7:19 PM  To: 'SHAEEDAH.QUINONES-1@NASA.GOV'  Cc: Szilagyi, Linda; 'Joanne.I.Sprunk@nasa.gov'; Smith, Donna; Webster, Anita; Uchaker, Mary; Checkwick, Tim; Blake, Frank  Subject: IFM Service Request #SR-000000023821    Please followup concerning SR 23821:    "UNABLE TO POST IPAC INVOICE."    We are currently waiting status from you.  Please let us know if there is additional action needed or if this SR can be closed.     Please update the SR ASAP.  If you have any questions/concerns, please contact Frank Blake at (256) 961-3422.    Thanks again for your cooperation!             10/16/2003 11:52:23 AM livinwf  On Hold    IFM Status set to Hold.    10/16/2003 11:52:13 AM livinwf  Forward notice to Linda to provide status.  Returning to Hold Status.  bfl    10/15/2003 1:43:41 PM AR_ESCALATOR  Set SLA to Failed    10/15/2003 1:19:31 PM eisemwe  Notification sent to IFMP PCO stating the CR has been returned to IFMP PCO.  Setting status to CM Review.    Need status on this item.    IFM Status taken off Hold.    10/15/2003 10:51:07 AM eisemwe  X-Sender: gwirick@pop100.gsfc.nasa.gov  >X-Mailer: QUALCOMM Windows Eudora Version 5.0.2  >Date: Fri, 10 Oct 2003 12:43:44 -0400  >To: thomas.s.florio@nasa.gov  >From: Gail Wirick <gwirick@pop100.gsfc.nasa.gov>  >Subject: SR-23821 Unable to Post IPAC Invoice  >Cc: anita.webster@msfc.nasa.gov, Sandra.K.Brown@nasa.gov,  >    rsnyder@pop100.gsfc.nasa.gov  >  >Tom --  >  >As mentioned during the Final Flag telecon this morning, we still have   >SR-23821 (entered 8/25) outstanding.  We are unable to post an IPAC   >invoice against PO W19759 due to a Budget Exceeded error.  When I   >investigated, I found the following sequence of events:  >  >1.  Invoice 5600045144 (IPAC Invoice) for a total of $97,900 was posted   >4/29/2003.  >  >2.  Credit Memo 5600082083 (IPAC Credit Memo) was posted on   >6/30/2003.  However, it did not reference 5600045144 and seems to have   >reacted much like the Final Invoice Flag.  (Note that the GR/IR Clearing   >Value and the Amount in Local Currency that appear on the Purchase Order   >History tab differ by $78,320.)  These are the account postings that were   >generated:  >  >                 Dr      4901.0000  $78,320              Cr      4610.2000   >   $78,320  >                         5700.0000  $78,320                      3107.0000   >   $78,320  >  >  >Would you please provide direction for correcting this problem.  (Please   >copy Sandra and Renee.)  >      10/14/2003 12:18:03 PM webstag  Need Center followup, Linda will coordinate.    Resolution: CENTER      10/13/2003 5:30:40 PM hochssd  10/13 - S. Hochstetler:  Appropriate budget is not available to post the document.  Additional budget is needed.  ZNASAST5B shows only $73K available even though the PO has adequate avail. funds.  Also, suggest center review document 5600082083.  If this document was meant to reverse 5600045144, suggest reversing 5600082083 and doing MR8M for 5600045144.  CM 5600082083 caused a BL posting, which probably should not have occurred and could be contributing to this issue.    Resolution: FINAL FLAG / AP - S. HOCHSTETLER:        10/13/2003 4:29:04 PM florits  Linda called requestor and left voicemail looking for some additional information    10/13/2003 3:11:30 PM florits  Discussed with Gloria - she will call Linda Szilagy to look at today.    10/13/2003 1:07:41 PM webstag  Resolution: FINAL FLAG / AP    10/13/2003 11:04:46 AM webstag  Need Competency Center discussion between Final Flag team and AP team on correction steps to take.    X-Sender: gwirick@pop100.gsfc.nasa.gov  >X-Mailer: QUALCOMM Windows Eudora Version 5.0.2  >Date: Fri, 10 Oct 2003 12:43:44 -0400  >To: thomas.s.florio@nasa.gov  >From: Gail Wirick <gwirick@pop100.gsfc.nasa.gov>  >Subject: SR-23821 Unable to Post IPAC Invoice  >Cc: anita.webster@msfc.nasa.gov, Sandra.K.Brown@nasa.gov,  >    rsnyder@pop100.gsfc.nasa.gov  >  >Tom --  >  >As mentioned during the Final Flag telecon this morning, we still have   >SR-23821 (entered 8/25) outstanding.  We are unable to post an IPAC   >invoice against PO W19759 due to a Budget Exceeded error.  When I   >investigated, I found the following sequence of events:  >  >1.  Invoice 5600045144 (IPAC Invoice) for a total of $97,900 was posted   >4/29/2003.  >  >2.  Credit Memo 5600082083 (IPAC Credit Memo) was posted on   >6/30/2003.  However, it did not reference 5600045144 and seems to have   >reacted much like the Final Invoice Flag.  (Note that the GR/IR Clearing   >Value and the Amount in Local Currency that appear on the Purchase Order   >History tab differ by $78,320.)  These are the account postings that were   >generated:  >  >                 Dr      4901.0000  $78,320              Cr      4610.2000   >   $78,320  >                         5700.0000  $78,320                      3107.0000   >   $78,320  >  >  >Would you please provide direction for correcting this problem.  (Please   >copy Sandra and Renee.)  >  >Thanks,  >Gail      10/9/2003 11:57:53 AM webstag  Resolution updated to reflect center action / response needed.    Resolution: CENTER TAGUP    10/8/2003 12:43:03 PM webstag  Email sent:  Sandra/Shaeedah,    Donna and I are going through SRs now and we've got a question on this one, perhaps we have misinterpreted diary entries so are asking your assistance.    Please take a look at this SR and let us know if this can be closed. Constanza Garcia provided feedback on 9/8 that the budget exceeded error was in fact valid.    Please provide with update to all attached as to how we should proceed with this SR.    10/1/2003 10:33:51 AM webstag  Resolution: BUDGET EXCEEDED    9/30/2003 12:42:27 PM webstag  .    9/8/2003 4:56:13 PM garcicx  Attached "SR-000000023821 Exceeded Budget.doc" to document screen shots e-mailed to Shaeedah.    Attachment #1 added:  60416;34699;D:\NASA\SR\SR-000000023821 Exceeded Budget.doc      8/29/2003 3:38:23 PM garcicx  Awaiting AR to respond    IFM Status set to Hold.    8/27/2003 1:12:01 PM AR_ESCALATOR  Set SLA to Failed    8/26/2003 2:09:15 PM AR_ESCALATOR  Set SLA to Midpoint    8/26/2003 9:52:15 AM szilala  Functional Support Work assigned to GARCIA, CONSTANZA    8/25/2003 2:57:01 PM dorsedj  Problem/Fix SR.  Setting status to Assigned.    Functional Support Owner notified to Assign Functional Support Work.    Problem/Fix SR submitted with Application: Accounts Payable-CF and Type: Problem/Fix		OCFO BUDGET		SIMONDS, LORRIE		SMITH, CYNTHIA		Hold		8/25/03

		GSFC		SR-032953						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		4		INCORRECT POSTINGS GENERATED BY INVOICE 5600153192.		THIS DOCUMENT IS A CANCELLATION OF 5600149386 (USING TRANSACTION MR8M).  IT DID NOT GENERATE ALL THE POSTINGS OF THE ORIGINAL DOCUMENT.  NOTE THAT 5600149386 WAS CREATED WITH THE FINAL INVOICE INDICATOR.		9/20/2004 2:52:32 PM eisemwe  Confirmed with Wilma that the Manual JV Request was submitted via the Recon process to Latonya Powell on 9/15.    9/20/2004 12:13:37 PM webstag  GSFC/Bill -- please advise if Manual JV request has been submitted via Recon process.    9/15/2004 10:37:12 AM eisemwe  Wilma to submit JV request for this SR via Reconcilation Worksheet process.    9/14/2004 2:56:39 PM webstag  Resolution: GSFC - CENTER ACTION    9/14/2004 2:56:29 PM webstag  CC requests clarification from GSFC -- will the manual JV be submitted on this same SR or will it be submitted on a different SR? If a different SR is used, recommend that this SR be closed as all action is complete from CC Perspective.    9/14/2004 10:23:36 AM moblead  Resolution: GSFC - MR11 CENTER ACTION    9/13/2004 4:39:15 PM webstag  Resolution: MR11 CENTER ACTION    9/13/2004 11:40:04 AM eisemwe  Wilma will be sending a request for a manual downward adjustment; if ok, will perform manual JV    9/8/2004 5:32:30 PM starkse  Left Gail a message to return my call regarding this SR.    8/27/2004 4:07:57 PM greencj  Wilma returned call and stated that she will contact me on Monday, 8/30/04 to let me know that everything has abeen completed on this SR.    8/25/2004 1:42:40 PM greencj  Gail returned call and she will followup today to verify everything is completed with this SR.  I will place on HOLD until I hear back from her.    IFM Status set to Hold.    8/24/2004 10:30:09 AM greencj  Connie Green left voice message with Gail (who is actually working this ticket) regarding closure of ticket (customer satisfaction rating).  Gail has been out until 8/24.      8/18/2004 11:23:37 AM greencj  Connie Green left voice message with Gail regarding ticket.  Gail voice message stated that she will be out of the office until August 24th.    8/11/2004 10:43:48 AM starkse  Gail Wirick called and left a voice mail message stating this SR can not be closed yet because she has some questions about the DL correction tool. Called Brian and left a voice mail message with him to call me back.    8/10/2004 4:04:54 PM baiztgl  08/06/2004 11:11:52 AM powelbs  Executed MR11 against PO S66890G, creating Account Maintenance Document 5400000683.    8/10/2004 11:08:09 AM starkse  Called Gail  regarding closing this SR, she was not available so I left a voice mail message asking her to return the call.    8/9/2004 9:14:09 AM starkse  Spoke with Wilma and she said Gail is working it but Wilma submitted it, Wilma said she would get with Gail and call me back letting me know if it is ok to close this SR.    8/6/2004 3:34:46 PM rittemb  Set back to In Process.    Notification sent to the CM Support team for closure.    IFM Status set to Pending Closure.    8/6/2004 12:11:52 PM powelbs  Executed MR11 against PO S66890G, creating Account Maintenance Document 5400000683.    8/6/2004 11:11:02 AM shockka  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    PCO -- Please change the status to "In process".  This requires MR11 to be run and then support for the ATS team with the BL correction tool.    IFM Status set to CM Review.    8/6/2004 11:10:21 AM shockka  IFM Status taken off Hold.    Set SLA to Failed    Notification sent to the CM Support team for closure.    IFM Status set to Pending Closure.    8/6/2004 11:07:27 AM shockka  Resolution: MR11    8/5/2004 5:32:04 PM starkse  Set for Year End Flag.    7/14/2004 1:46:02 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 4:35:24 PM webstag  .    6/29/2004 2:53:31 PM webstag  .    6/29/2004 2:53:10 PM webstag  Removing SR from vendored status; should remain on hold pending feedback from Center. Requesting Rhonda to contact user for follow up.    IFM Status set to Hold.    5/7/2004 10:01:18 AM greencj  SR set to Vendored.    IFM Status set to Vendored.    3/30/2004 4:06:11 PM kakarrt  -----Original Message-----  From: Kakarala, Ravi T   Sent: Tuesday, March 30, 2004 3:06 PM  To: 'gwirick@pop100.gsfc.nasa.gov'  Cc: Thomas, Rhonda  Subject: RE: FW: SR 32953    Hello Gail,      The solution that Leslie proposed is definitely the better one.  In creating the manual JV as I suggested, it would fix the postings to the GR/IR but it would not be visible at the PO view.  I ran Leslie's scenario in S01 and everything works except for the MR11 run, it is still posting to a 4801 account.  If possible we have to wait for the MR11 fix from SAP.  If this is not possible then we can still run through this process and then do a manual JV to transfer the amount posted to the 4801 account to 4610.2000.  So what do you think, can we wait or should we use the manual process?     Ravi      3/5/2004 2:17:22 PM blakerf  -----Original Message-----  From: Kakarala, Ravi T   Sent: Tuesday, March 02, 2004 5:40 PM  To: Blake, Frank  Subject: RE: SR 32953    Frank,     This should be put on hold, I sent a explanation and solution to the user and updated the diary but it won¿t let me set my functional work to complete or put it on hold.    Ravi    IFM Status set to Hold.    3/5/2004 2:10:57 PM blakerf  Resolution: ATS    2/11/2004 12:06:19 PM thomary  Functional Support Work set to complete by SZILAGYI, LINDA    Functional Support Work set to complete by THOMAS, RHONDA    2/9/2004 2:47:46 PM kakarrt  Sent response to Rhonda Thomas on solution.    -----Original Message-----  From: Kakarala, Ravi T   Sent: Monday, February 09, 2004 1:48 PM  To: Thomas, Rhonda  Subject: RE: SR-32953    Rhonda,      This invoice, 5600149386 and the clearance credit memo, 5600153192, have correct BL postings but it is the FI posting that is incorrect.  In this situation when they enter in a lower amount on the invoice, if they cancel using MR8M they will not get the same FI posting with credit to the Expense account 6100.2617.  They probably should have done a invoice reverse from MIRO.  Now the only way to fix the accounts is a manual Journal Voucher:  DR 6100.2617   $249.50  CR 2110.9000   $249.50-  This is the only solution I can find.  Let me know what you think.     Ravi      2/9/2004 12:12:47 PM thomary  Forwarded e-mail to Ravi, to inform him that I had added him to the functional assignee tab, per the comments from Leslie, looks like this is one that the "FM" team needs to look at.    2/9/2004 12:08:14 PM thomary  Functional Support Work assigned to KAKARALA, RAVI    1/16/2004 6:15:38 PM AR_ESCALATOR  SLA set to Failed.    1/16/2004 12:29:54 PM thomary  SR has been taken off hold by the Comp Center with the Recommendation from Leslie Miles  not to do anything yet, that the FM team, for lack of a better term, is going to try to run this in with other FM out of balances batch to fix.    IFM Status taken off Hold.    IFM Status set to In Process.    12/17/2003 9:23:38 AM thomary  Talked to Gail (302)286-3103, she related that she felt this was an SGL problem and wanted to put SR on hold until Diane Hollis from Accenture came in January.  She wants Diane to look at this.  I explained the steps we thought needed to be done but without knowing exactly what Selene did we (the comp center cannot be sure) if the steps are correct.  Selene feels like there is no problem because the payment was made the way she was taught.    I am putting the SR on hold per Gail from the SGL team at Goddard.    12/16/2003 4:16:05 PM thomary  Selene had no information for me.  She did not log the SR but gave me the name of the person who did, Gail W.  Called Gail and explained that I needed more information to test the fix, waiting for her to return my call.    IFM Status set to Hold.    12/15/2003 5:40:23 PM thomary  Sent the following E-Mail to end user.  Waiting for response.    Selene,  I need to know how you entered the discount on the original invoice.  It appears that you may have used the GL tab but I cannot tell from looking at the posted invoice.  If this is the case then it appears your problem with the postings lie there.  I will need to test this to double check the steps on how to fix the problem.     I also need to know if this payment was made outside the system thru ECS, then posted in SAP?     If you are entering the discount via the GL tab on the invoice screen, this is an incorrect procedure.      12/15/2003 2:01:23 PM szilala  .    Functional Support Work assigned to THOMAS, RHONDA    12/3/2003 6:31:56 PM AR_ESCALATOR  SLA set to Failed.    12/3/2003 11:34:37 AM battlux  Functional Support Work assigned to SZILAGYI, LINDA    12/1/2003 6:31:34 PM AR_ESCALATOR  SLA set to Midpoint.    11/25/2003 10:01:16 AM IFMuser  Setting status to In Process.    Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue		GSFC - CENTER ACTION		HARRIS, WILMA		BATTLE, UNDRELL		Hold		11/25/03

		GSFC		SR-034833				Hot Issue		Year End		Discrepancy (Break / Fix)		AP-HHS-CF		3		NAG5-8759 BUDGET EXCEEDED ERROR		ERROR RCVD ON PARKED INVC 5600167609.  INVESTIGATED/FOUND 272 INTERFACE RAN 9/11/2003 CREATING INCORRECT POSTINGS IN BOTH FM AND SPL (SEE ATTACHMENT).  ATTEMPTED TO REVERSE ZF INVC 5600120154 CREATED BY INTERFACE; RCVD BUDGET EXCEEDED BY 57,372.66.		9/20/2004 2:55:33 PM eisemwe  Per Center investigation, this SR relates to the 4610.0000 issue.    9/20/2004 12:20:14 PM webstag  Resolution: GSFC - CENTER BUDGET ACTION    9/14/2004 10:18:51 AM moblead  Resolution: GSFC - CENTER ACTION    9/13/2004 12:59:29 PM thomary  From: Gail Wirick [mailto:gwirick@pop100.gsfc.nasa.gov]   Sent: Thursday, September 02, 2004 10:24 AM  To: Thomas, Rhonda  Subject: Re: SR-34833    Rhonda --    GSFC is still working the budget issues so we have not yet been able to fix   this problem.  We'll update the diary once the budget is available and the   corrections entered.    Thanks,  Gail      9/10/2004 8:32:38 AM eisemwe  -    8/31/2004 11:12:20 AM thomary  Sent email to Gail asking for update.  If they were able to get monies moved so the lines could be touched.    8/10/2004 9:41:50 PM shockka  Resolution: CENTER ACTION    8/9/2004 1:34:40 PM thomary  Still trying to find budget per Gail Wirick.    8/6/2004 11:34:47 AM thomary  Called Gail Wirick, got Voice Mail.  Left message at 10:35 am, with Gail requesting an update, if this was still an issue, did budget get moved, etc.  Waiting for Gail to call back.    8/5/2004 5:44:41 PM starkse  Set for Year End Flag.    7/14/2004 1:52:10 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 4:37:50 PM webstag  Ravi has identified steps to be taken, requesting that Rhonda follow up with submitter for when these actions can take place.    6/23/2004 5:42:02 PM starkse  06/23/04 Sent an e-mail to Gail regarding this SR.    6/3/2004 10:47:03 AM starkse  -----Original Message-----  From: Gail Wirick [mailto:gwirick@pop100.gsfc.nasa.gov]   Sent: Wednesday, June 02, 2004 6:00 PM  To: Starks, Stephanie  Subject: Re: SR34833    Stephanie --    I'm working my way through the SRs slowly but surely.  I'll take a look at the two you sent me (hopefully) tomorrow.      Regards,  Gail      6/2/2004 4:33:23 PM starkse  06/02/04 Sent Gail Wirick e-mail regarding this SR need to know if it can be closed.    5/28/2004 4:36:42 PM starkse  5/28/04 left voice mail maessage regarding this SR.    3/5/2004 2:49:00 PM kakarrt  Latest update and solution:    -----Original Message-----  From: Kakarala, Ravi T   Sent: Friday, March 05, 2004 1:44 PM  To: 'Lori Terry'; Jones, T.L.  Cc: 'Dat Nguyen '; 'Renee Snyder '; 'gwirick@pop100.gsfc.nasa.gov'; Jones, T.L.  Subject: RE: RE: Another Update: SR40223    Hi Terry,      I went over this with Chris before he left and he is correct once you can transfer the budget, let me know and I can take care of "touching" the correct line items so that the budgetary numbers can get updated properly.  Then you will be free to perform the original actions you were trying to do.       Ravi.     -----Original Message-----  From: Krug, Christopher   Sent: Friday, March 05, 2004 11:46 AM  To: 'Lori Terry'; Kakarala, Ravi T  Cc: 'Dat Nguyen '; 'Renee Snyder '; gwirick@pop100.gsfc.nasa.gov; Jones, T.L.  Subject: RE: RE: Another Update: SR40223     All     Since I will be on vacation next week I wanted to pass on the information for the correcting activities:     SAT292002D, 51-622 - This was caused by a combination of events.  The first is the ML81 that does not check the budget and allowed the budget to go negative.  The second is an issue with the HHS drawdown credit memos not posting a positive FM reduction.  This has happened on PO NAG5-10789.  The reductions are off by about 35K.  The easiest option is to transfer 36,512.14 to the above account assignment and then go the PO and make a text change on the line item.  This will update FM with the correct amount.  Please let me know if you can help with this.  If it is not possible to add the budget, then we can pursue an option of reversing the invoices on this PO and reentering them with new funding.  Also on PO NAG5-11367 a missing reduction is also not on the PO.  The FM history shows 301,188.94 that has been consumed.  However the PO history shows 296,024.16.  The difference is 5164.78 will need to be added to the above amount.  Similar issue on PO NAG5-5384.  FM reductions compared to the PO history are off by 1,368.52.  So in total you will need a transfer of 43,045.44 transferred to this fund/fund center.  You would then need to touch each of these line items on the PO and save.     One extra note - On PO NAG5-5384 there is also another missing reduction 467.04 for fund SAT292002D fund center 51-621-15.  Since I do not see any available budget for this amount you will probably need to have this transferred as well.      This should correct the negative budget situation and be able to resolve these three SRs.     Thanks,     Chris        3/4/2004 10:37:52 AM eisemwe  Per submitter's request, removed TOP flag since Center is responsible for remaining actions.    3/3/2004 9:54:21 AM galuscm  Have asked Diane Hollis at GSFC to follow up on testing.    2/11/2004 11:37:39 AM blakerf  Waiting on Center Action    Resolution: CENTER    IFM Status set to Hold.    2/9/2004 5:09:51 PM kakarrt  Solution sent to user today and attached to SR    -----Original Message-----  From: Kakarala, Ravi T   Sent: Monday, February 09, 2004 4:10 PM  To: 'GWIRICK@POP100.GSFC.NASA.GOV'  Subject: SR34833    Hello Gail,      Regarding this SR where there is a budget exceeded error, when trying to reverse invoice 5600120154.  When 5600120154 was posted, it was posted incorrectly.  The Budgetary Ledger Document, 4800974702, sent $57,372.66 back to budget and then this was taken by another PO.  To be able to reverse this invoice you need to put the $57,372.66 back from budget.  Please see the attachment for the details.  Plus, let me know when this is done so we can close the SR.  Thank you.        Ravi Kakarala  IFMP Competency Center  Office:  (256) 961-9602  Mobile: (214 850-9368  ravi.t.kakarala@nasa.gov  Attachment #2 added:  306688;262276;D:\documents and settings\kakarrt\My Documents\SR34833_Solution.doc      2/4/2004 12:50:20 PM webstag  Resolution: RAVI    2/4/2004 11:21:32 AM kakarrt  Fund SAT292002D 51-31 not currently negative; checking the budgetary postings as the FI to FM compare has come up clean.  Still investigating.    1/28/2004 1:37:49 PM kakarrt  Just received this issue, have not had time to investigate.  Will update with more details later today or tomorrow.    1/28/2004 7:24:01 AM battlux  Documents need to be reversed and reposted.  Budget exceed arror is received when trying to reverse document.  SR assigned to Ravi.    Functional Support Work assigned to KAKARALA, RAVI    1/27/2004 8:14:38 AM eisemwe  -    1/12/2004 8:57:38 AM eisemwe  -    12/19/2003 12:47:48 PM AR_ESCALATOR  SLA set to Failed.    12/19/2003 8:08:11 AM eastotm  Attachment #1 added:  131072;93981;SR 34833 - NAG5-8759 Payment Budget Exceeded Error - 272 Interface Postings.doc      12/18/2003 12:47:30 PM AR_ESCALATOR  SLA set to Midpoint.    12/17/2003 9:59:18 AM IFMuser  Setting status to In Process.    Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-HHS-CF and Type: Data Issue		GSFC - CENTER BUDGET ACTION		MITCHELL, MARILYN		BATTLE, UNDRELL		Hold		12/17/03

		GSFC		SR-036883						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		S70571G TRANSACTIONS DONE IN ERROR		ALL TRANSACTIONS PERFORMED AGAINST THIS PO HAVE CAUSED PROBLEMS DUE TO SUPPLY VS SERVICE ERROR.  PLEASE GET IT BACK TO THE POINT WHERE IT CAN BE DEOBLIGATED TO START OVER.  ALSO SEE PR 4200034436.		9/20/2004 12:14:01 PM webstag  Resolution: GSFC - AWAITING CENTER BUDGET  ACTION    9/15/2004 2:35:30 PM webstag  GSFC request in for budget within center.    9/14/2004 1:52:41 PM eisemwe  Request for access rights to TR1 received.  Testing in TR1 was re-initiated.    9/14/2004 9:03:30 AM moblead  Resolution: GSFC - AWAITING CENTER ACTION    9/8/2004 2:29:40 PM webstag  Testing in TR1 now, hope to finish by end of week.    9/7/2004 8:25:56 AM eisemwe  Per CBPL review, updated 'submitter' fields.    8/20/2004 4:40:52 PM starkse  Per Kathy waiting Center Action.    8/6/2004 11:12:05 AM shockka  Resolution: - AWAITING CENTER ACTION    7/14/2004 1:46:35 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 2:39:15 PM webstag  Resolution: LINDA    6/24/2004 2:16:02 PM starkse  06/24/04 Left voice mail message for Gail to call me with an updated status for this SR.    6/10/2004 3:05:52 PM szilala  Spoke to Gail and advised her that she should follow the steps detailed in the 4/27/04 diary entry below.  In addition, once those steps are completed, she will need to delete the PLI.  At that point, Gail should contact the Comp Center so that we can validate all postings.  If additional corrections are needed to the BL entries, they will be made here at that point.    Gail will contact us when she is ready for the postings to be reviewed.    6/10/2004 2:55:04 PM szilala  Add updated t-account document.    6/9/2004 1:06:57 PM szilala  Attached updated t-account analysis    6/9/2004 12:16:06 PM szilala  Need assistance from ATS due to the BL Correction Tool postings.    6/2/2004 2:01:21 PM wiricgf  T-accounted all P01 documents for S70571G PLI2 and added postings from Linda's correction documents.  4801, 3107 and 5700 were off.  Noted that three BL documents (two from BL Correction Tool, one BL reversal) have been added in P01.  Linda will retest in refreshed S03 and check t-account results.    5/17/2004 3:53:36 PM szilala  Left message for Gail requesting update on the status of this SR.    5/6/2004 2:36:37 PM szilala  .    5/6/2004 2:35:29 PM szilala  Spoke with Gail.  She will vaildate the test results and repeat in TR1 before doing in production.    4/27/2004 5:00:40 PM szilala  .    4/27/2004 4:38:28 PM szilala  Left message for Gail to discuss the testing results.  Requested that she return my call.    IFM Status set to Hold.    4/27/2004 12:04:50 PM szilala  Functional Support Work assigned to MACKENZIE, ANDREW L.    4/27/2004 12:00:13 PM szilala  Tested using the following steps:    Add budget to the Fund/Fund Center (SAT292003D, 51-432-03/3100) for $8293.07.  Remove the delivery complete flag from PLI 2, PO S70571G  Reset and reverse clearing document 1500014486 (FBRA).  Reverse invoice 56-3493 (MR8M)  Re-select Delivery Complete on PLI 2  Return Delivery for SES 50-205926 (MIGO)    The results of this were t-accounted out and are attached to this SR.  All accounts appear to be in balance with the exception of 4801.      Forwarding this SR to ATS for their evaluation prior to forwarding these steps to Gail.  Attachment #1 added:  17920;2458;D:\Documents and Settings\szilala\Desktop\SR-36883.xls      4/27/2004 10:00:47 AM druckca  IFM Status taken off Hold.    IFM Status set to In Process.    4/14/2004 9:25:36 AM webstag  associated sr    4/12/2004 1:21:10 PM eisemwe  Remove Top flag.    4/12/2004 1:19:50 PM eisemwe  Removed Top flag.    4/7/2004 9:54:43 AM szilala  Budget has been added to S03, so we will test reversing all documents today.  All other attempts to fix this problem have not been successful (see my diary update from 4/6).    4/6/2004 3:55:45 PM druckca      -----Original Message-----  From: Drucker, Christopher A   Sent: Tuesday, April 06, 2004 2:55 PM  To: Jones, T.L.  Cc: Szilagyi, Linda  Subject: SR-36883 (Top Issue)    Hi Terry-     I stopped by your cube and unfortunately, I missed you. AP has a top issue (SR-36883) where we are going to need approximately $25,000 added to fund SAT292003D, fund center 51-432-03 in S03 in order to execute necessary testing. Could you please let me know as soon as the budget is available?      I appreciate your assistance.      Chris  5-9603      4/6/2004 3:21:22 PM szilala  Spoke with Ravi about this PO.  An out of balance condition exists in the BL due to deobligations and SES reversals which appear to have been done out of order.  We attempted to run MR11 against PLI 2 as the line is complete, but nothing was proposed.  Also attempted to reverse the incorrect SES, but this created a different out of balance condition in the proprietary accounts.  Will attempt to reverse all documents to see if that will get us to a point where a manual JV can be entered to correct the bad BL postings, but we are currently receiving a budget exceeded error on Fund SAT292003D / Fund Center 51-432-03.  Have requested the BE group assist by adding additional funding (at least $25K) to S03 / 600 so that we can continue testing.    Resolution: LINDA / ATS    4/6/2004 11:40:58 AM druckca  Left message for Gail asking that she call me back to discuss SR.    4/5/2004 1:17:04 PM eisemwe  - Escalated as a Top Issue    3/18/2004 2:54:24 PM thomary  Added Chris to Functional assignee    2/9/2004 12:19:57 PM thomary  Linda is looking at the FI-FM Balance spreadsheet done on this one.  Talked to Gail and told her that this one is in the works.  Trying to figure out what they did on PLI-2.    1/26/2004 10:48:22 AM thomary  waiting on call back from Gail.  We (comp center) need to know exactly what they really want to do; bring the cost up so that they can pay or actual deobligate everything to the PR.  If they want to deobligate down to the point of the PR then they must start by reversing everything in order that it was created.  Placing SR on hold till we hear from the Submitter.    IFM Status set to Hold.    1/21/2004 1:36:25 PM szilala  Correction:  PO number is S70571G    1/21/2004 1:34:38 PM szilala  PO is S705751G    1/20/2004 6:16:02 PM AR_ESCALATOR  SLA set to Failed.    1/20/2004 11:07:55 AM szilala  Functional Support Work assigned to THOMAS, RHONDA    1/16/2004 6:15:08 PM AR_ESCALATOR  SLA set to Midpoint.    1/15/2004 5:37:07 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		GSFC - AWAITING CENTER BUDGET  ACTION		SADLON, JEFF/BISHOP, MARY ANN		BATTLE, UNDRELL		Hold		1/15/04

		GSFC		SR-036892						Year End		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		INCORRECT POSTINGS TO BUDGETARY LEDGER (L. TERRY FOR RENITA BEECHUM)		SEE ATTACHED SCREEN SHOTS AND EXPLANATION.  THERE APPEARS TO BE A PROBLEM WITH THE BUDGETARY LEDGER POSTINGS FOR DOC # 5600115975.		9/20/2004 2:57:24 PM eisemwe  Per Center investigation, this SR relates to the 4610.0000 issue.    9/20/2004 1:16:01 PM webstag  Resolution: GSFC - AWAITING CENTER BUDGET  ACTION    9/15/2004 2:35:53 PM webstag  GSFC working budget issue within center.    9/14/2004 4:29:34 PM livinwf  On Hold pending center action.  bfl    IFM Status set to Hold.    9/14/2004 4:29:21 PM livinwf  Per call from Teresa Easton, this information was placed in this SR erroneously.  Taking out of pending closure, returning to Hold status, still waitng center action.  bfl    IFM Status set to In Process.    9/14/2004 3:12:50 PM livinwf  Setting to Pending Close per diary.  bfl    Set SLA to Failed    Notification sent to the CM Support team for closure.    IFM Status set to Pending Closure.    9/14/2004 1:42:33 PM eastotm  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Request Closure of SR.    IFM Status taken off Hold.    IFM Status set to CM Review.    9/14/2004 1:41:43 PM eastotm  Work is completed on this SR.  Please close SR.     The original document 5600062043 was converted from legacy as a ZH document for $110,743.90 to grant number: NAG5-11367. The document was reversed and a ZF document (5600116337) was posted in the amount of $105,579.12 to PLI 1. The residual/difference was posted as a ZH document to 5600116338 in the amount of $5,164.78 also to PLI 1. Problem: Both documents  (5600116337 and 560011338) pulled $92,300.02 from the 4610 (budget) account on PLI 1.  Resolution: Document number 560011337  was reversed and reposted to PLI 2 as a ZF for $105,579.12 and document number 560011338 was reversed and reposted to PLI 2  as a ZH in the amount of $5,164.78.  This allowed the funds that pulled from the 4610 (budget) account to go back to the budget.  Both documents reposted correctly and are not pulling from the 4610. account...the FI and the FM are in balance.      9/14/2004 9:03:42 AM moblead  Resolution: GSFC - AWAITING CENTER ACTION    9/8/2004 2:30:34 PM webstag  Working funding issue with center.    9/7/2004 7:50:13 AM eisemwe  Per CBPL review, updated 'submitter' fields.    8/20/2004 4:42:41 PM starkse  Per Kathy waiting on Center Action.    8/6/2004 11:12:58 AM shockka  Resolution: - AWAITING CENTER ACTION    7/28/2004 1:53:09 PM chandkx  From: Gail Wirick [mailto:gwirick@pop100.gsfc.nasa.gov]   Sent: Monday, July 26, 2004 4:22 PM  To: Chandran, Kris  Subject: Re: RE - SR 36892      Kris --    GSFC currently has several SRs that need budget added for resolution.  The Center is working these budget issues internally and with HQ and will complete the SRs as soon as the funds are made available.  SR 36892 is one of these SRs and is not yet complete.    Please let me know if you have any questions.    Regards,  Gail  301-286-3103      7/23/2004 12:30:39 PM chandkx  From: Chandran, Kris   Sent: Friday, July 23, 2004 11:30 AM  To: 'GWIRICK@POP100.GSFC.NASA.GOV'  Cc: Warren, Mark; Garcia, Constanza; Cooke, John M  Subject: RE - SR 36892      Hi Gail,    Please take a look at this SR 36892 which is at stage of "Center Action" and let us know if the action is complete on this SR.    Thanks,  Kris Chandran  CC - NASA IFMP SGL team  256-961-9688      7/23/2004 12:29:28 PM starkse  Spoke with Kris Chandron today regarding this SR and he said he was going to send an e-mail to the submitter for a status of this SR.    7/14/2004 1:59:59 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 4:42:23 PM webstag  Not related to adjustment accounting, center needs to make budget available as noted below on these 3 Grants. Requesting that Kris Chandron followup with submitter.    Resolution: CENTER ACTION    6/25/2004 5:57:19 PM mackeal  These PO's have incorrect FM postings which the system is now trying to correct:  NAG5-11465  NAG5-8909  NAG5-8999  Budget needs to be made available so that these corrections can be made, then the BL correction tool could make any necessary BL postings.    6/24/2004 2:20:22 PM starkse  06/24/04 Sent an e-mail to Ravi asking for an update on this SR.    5/6/2004 7:22:48 AM eisemwe  Reassigned SR; Updated contact information.    4/22/2004 12:07:56 PM terryle  Ravi,  I have looked at the GL postings and it is my understanding that HHS documents should debit 4801 and credit 4902, as well as debit 3107 and credit 5700.  Can you explain why we have any postings to 4610.2000?  Have you discussed these results with Chris Krug?  Thanks, Lori    Hi Lori,   I am sorry I did not respond sooner but we don't have any real documentation on the BL Correction Tool this was created for us by SAP and is only used here in the competency center.  Basically you open the tool and enter the basic data such as Company Code; FM Area and then you can execute it based on the Purchase Order number or FI document number or payment document number.  The tool then checks for errors in said documents and the correctness of the BL postings.  If it finds problems it will show three screens.  One is what the postings look like today; the Delta is the postings that will be made to correct the BL docs and lastly the New shows what the BL Accounts will look like after the Delta is posted.  We analyze the proposed postings and if we feel they are correct as I feel they are in this case; then we save and the postings are done and a new BL document is created.  I hope this helps.    At 03:23 PM 4/19/2004 -0500, you wrote:  Hello Lori,  Attached are three excel sheets that show the original postings on the BL; the proposed posting to fix the problem and the new account balances after the fix.  This is what was proposed by the BL Correction Tool and I think that this will fix the problems on the original BL document.  Please review and let me know what you think.    Ravi    4/9/2004 9:27:23 AM terryle  Ravi or Chris,    Can you provide the latest status on this one for me?  Is there anything that GSFC can do to help resolve this one?     Thanks, Lori    2/25/2004 9:41:19 AM warrems  Changed resolution to reflect assignment    Resolution: UPWARD / DOWNWARD    2/20/2004 2:47:43 PM jonestl  Deleting attachment that doesn't apply to this SR.  It is related to a budget exceeded problem.  GSFC is submitting a new SR to cover this issue.    Attachment #2 deleted.    2/20/2004 2:45:16 PM jonestl  Reassigning to SGL.  They are placing it on hold.    Application changed to: SGL-Standard General Ledger-CF    2/20/2004 2:19:02 PM chandkx  This is put on hold until the Upward/downward adjustment testing is completed and the final vesion is in place in the production system as discussed with Monica.    IFM Status set to Hold.    2/19/2004 5:21:15 PM jonestl  Ravi, please look at the first attachment that Chris is referring to.  According to his note, the BL postings for prior don't look correct.    2/19/2004 2:16:35 PM chandkx  .    2/19/2004 1:14:17 PM chandkx  .    2/19/2004 1:13:37 PM chandkx  Based on the analyzis by the SGL team, the BL postings for prior years do not look right.    Functional Support Work set to complete by CHANDRAN, KRIS    Attachment #3 added:  31232;8242;D:\Work-CSC\Joli - CSC\Troubel Tickets\SR 36892 HHS.xls      2/19/2004 9:38:25 AM jonestl  Ravi is looking at the document to determine if other service entry sheets had been posted in the past that may have triggered a release of commited/obligated funds back to the allotment.    2/18/2004 4:31:09 PM jonestl  Functional Support Work assigned to KAKARALA, RAVI    2/18/2004 1:02:03 PM chandkx  Functional Support Work assigned to CHANDRAN, KRIS    2/18/2004 11:57:33 AM jonestl  SGL, please review Ledger postings on invoice 5600115975.  If you have any questions, please contact Lori Terry.  Her telephone number is on the SR.  I will continue to work on the second invoice issue.    Functional Support Work assigned to IFMP, CF SGL    2/18/2004 8:26:53 AM jonestl  For invoice 5600115975, she wants us to look at the budgetary ledger postings to make sure they are correct.  For 5600094827, they are attempting to reverse this invoice, but get a budget exceeded error.  This second document is for SAT292002D.  This could possibly be related to the fiscal year.  Will look and discuss with applicable parties.    Attachment #2 added:  94208;54105;D:\Documents and Settings\jonestl\Desktop\IFMP\Service Requests Docs\SR36892-2.doc      2/17/2004 11:19:58 AM greencj  Reopen per diary request.    Functional Support Work assigned to DRUCKER, CHRISTOPHER A.    Functional Support Work assigned to JONES, TERRY    IFM Status set to In Process.    2/13/2004 2:28:35 PM jonestl  Requested screenshot of error message.    2/13/2004 2:28:14 PM jonestl  Assigning to myself.    2/13/2004 2:27:47 PM jonestl  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    This needs to be re-opened.  Re-assigning to Budget Execution.    Application changed to: Budget Execution-CF    IFM Status set to CM Review.    1/28/2004 9:18:10 AM druckca  Lori asked that this issue remain open until GSFC has resolved their issue. cd.    1/27/2004 1:53:36 PM druckca  Emailed Lori to confirm that the SR could be closed.    1/27/2004 1:50:55 PM druckca  Functional Support Work set to complete by DRUCKER, CHRISTOPHER A.    Resolution: UNDRELL INFORMED LORI ON HOW TO PROCEED IN CORRECTING THIS POSTING.    Set SLA to Failed    IFM Status set to Closed.    1/27/2004 1:50:12 PM druckca  Undrell addressed Lori in a call this morning to resolve issue. cd.    IFM Status taken off Hold.    IFM Status set to In Process.    1/23/2004 12:11:04 PM druckca  Talked to Undrell. This document should have been corrected late last year. In order to get the correct postings to the budgetary ledger, the invoice in question must be reversed and reposted in the current month. I called Lori Terry and gave her this information. I asked her to contact me once she is finished with this correction. If ok, I will close the issue. cd.    IFM Status set to Hold.    1/20/2004 6:16:02 PM AR_ESCALATOR  SLA set to Failed.    1/20/2004 11:08:34 AM szilala  Functional Support Work assigned to DRUCKER, CHRISTOPHER A.    1/16/2004 6:15:08 PM AR_ESCALATOR  SLA set to Midpoint.    1/15/2004 6:28:23 PM IFMuser  Attachment #1 added:  259072;223720;RenitaBeechum_BudgetExceed_011504.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		GSFC - AWAITING CENTER BUDGET  ACTION		MITCHELL, MARILYN		BROADHEAD, WANDA		Hold		1/15/04

		GSFC		SR-037484		Top				Year End		Change Request / Discrepancy		Travel Manager		Medium		PROCEDURES DO NOT EXIST IN THE OLQR FOR PARTIAL RELIEF OF TRAVEL ADVANCES		THERE ARE NO PROCEDURES IN OLQR FOR HOW TO PARTIALLY RELIEVE A TRAVEL ADV.  HQ PAYS TA FOR $2,000 AND ALLOWS TRAVELER TO PAY IT BACK IN 10 EQUAL INSTALLMENTS BY DEDUCTING THE AMTS ($200) FROM NEXT TEN INVOICES SUBMITTED.  NEED PROCEDURES TO DO THIS.		9/20/2004 2:58:08 PM eisemwe  In work by the GSFC Travel Team.    9/14/2004 1:32:53 PM webstag  Noting Yearend    Resolution: GSFC ACTION TRAVEL ADVANCES    IFM Status set to Hold.    9/10/2004 3:28:28 PM uchakml  -----Original Message-----  From: MelaJo Kubacki [mailto:Melajo.K.Kubacki@nasa.gov]   Sent: Friday, September 10, 2004 2:19 PM  To: Melissa E. Mouer; MelaJo Kubacki  Cc: Misa J Thompson; Barbara Prather; Adrienne.Ferguson@nasa.gov; elaine.m.slaugh@nasa.gov; Cynthia.Schauland-1@nasa.gov; margo.d.sheridan@nasa.gov; Smith, Donna; mary.l.uchaker@msfc.nasa.gov; Webster, Anita  Subject: Re: Opening Expired Funds      Approved.    At 02:27 PM 9/10/2004 -0400, Melissa E. Mouer wrote:    MelaJo,    Do you have a status for me.  I will have to contact a few people at home about whether or not we will be working tomorrow.    Thanks,  Melissa    At 10:29 AM 9/10/2004, MelaJo Kubacki wrote:    Melissa,    I need more information to approve your request.      Why do the funds need to be opened and does opened mean changed from expired to unexpired?      What is the impact of the correction to the trial balance/general ledger accounts?    Thanks,  MelaJo    At 10:08 AM 9/10/2004 -0400, Melissa E. Mouer wrote:      URGENT:  As part of our Center Action Plan, the Travel Office is scheduled to reverse and correctly re-post Travel Advances in the system on the Saturdays of 09/11/04 and 09/18/04.  In order to complete these tasks, we are requesting the opening of ALL HQ and Goddard '03 Funds on these two dates (September 11th and September 18th).  Opening the funds is necessary for the completion of these tasks which must be finished by Year End.    GSFC and HQ  SAT422003d  SAT422003R  HSF422003D  HSF422003R  OIG212003D    Please expedite this request.    Thanks,  Melissa Mouer  --------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------    8/28/2004 1:30:50 PM lanesl  Steve Lane modified SR for OLQR update.    Type changed to: Forms/Job Aids-OLQR    8/24/2004 4:27:01 PM webstag  noting associated SR    8/23/2004 12:58:38 PM moreakj  Approval by Level 4 Approver.    FYI notification sent to the Evaluator and Release Management - SR has been approved and is ready to be sent for assignment.    IFM Status set to Approved.    8/23/2004 3:39:14 AM AR_ESCALATOR  Reminder notification sent to Level 4 Approver that SR is pending their approval.    8/20/2004 9:46:37 AM greencj  Sending SR for Approval.    IFM Status set to Pending Approval.    8/20/2004 8:45:34 AM brantb1  sending for cm review    Notification sent to the CM Support team for Review.    IFM Status set to CM Review.    8/20/2004 8:45:24 AM brantb1  AIS Support Impact Assessment is complete.    AIS Support Impact: None    AIS Support Overall Assessment Labor Hours: 0.0    No Impact for AIS Support.    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    8/20/2004 8:43:51 AM brantb1  Added Procedures required to Clear 2003-04 Travel Avances    Attachment #7 added:  31744;4718;D:\Documents and Settings\hendebj\My Documents\Travel Manager\Comp Ctr\SR Status\Clear 2003 Travel Advances entered in Error.doc      8/9/2004 2:38:39 PM redmomc  Resolution: FUNC R1 - NEED TEST PLAN - QA WORKING WITH JEAN TO MOVE SR'S THROUGH IMPACT ASSESSMENT    8/5/2004 4:18:41 PM redmomc  Resolution: QA WORKING WITH JEAN TO MOVE SR'S THROUGH IMPACT ASSESSMENT    7/2/2004 10:16:22 AM lanesl  Steve Lane discussed the issue of split funding with Misa Thompson July 1st, and will be drafting discussion documentation depicting the Comp Center's recommendation for handling split funding travel advance liquidation scenarios.    6/30/2004 9:48:45 AM lanesl  Steve Lane left a voice message with Misa Thompson to discuss concerns regarding the liquidation of Travel Advances with split funding. Left a message briefly outlining proposed procedures discussed with Jean Brantley. Will follow up for feedback.    6/29/2004 11:08:47 AM stevejk  Mark, can you please let us know where this issue stands?    6/23/2004 11:05:59 AM warrems  This SR partially related to 37159 with testing configuration options for travel advances. Outcome of that SR (see it's dairy) may have effects on advances including those crossing years.    6/23/2004 9:43:28 AM brantb1  Met with Steve Lane to discuss split funding direction.  Will need to do testing of the process to validate the steps.    6/17/2004 5:41:45 PM lanesl  Discussed the SR with Misa Thompson and determined the SR should be taken off 'HOLD' due to the need to resolve split funding concerns involved with the liquidation process. Steve Lane has investigated this concern and will discuss with Jean Brantley to gain direction regarding the approach required to resolve the split funding concern.    6/17/2004 5:38:03 PM lanesl  IFM Status taken off Hold.    IFM Status set to Impact Assessment.    6/16/2004 3:44:21 PM lanesl  .    Attachment #3 added:  49664;9234;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Clr DnPmt Equal.doc      6/16/2004 3:43:28 PM lanesl  Attachment #3 deleted.    6/16/2004 3:41:42 PM lanesl  .    6/16/2004 11:12:12 AM lanesl  06/16/2004  Steve Lane left Misa Thompson voice message regarding the approval received for the revised OLQR procedures. Misa has been out of the office from June 9th until June 16th. SR placed on 'HOLD' until feedback is provided from Misa.    IFM Status set to Hold.    6/16/2004 8:15:44 AM brantb1  The new instructions look good and are valid for use by the center.    AIS Support Impact Assessment complete by BRANTLEY,  JEAN    6/15/2004 11:10:40 AM stevejk  Functional Support Impact Assessment is complete.    Functional Support Impact: Standard    Functional Support Overall Assessment Labor Hours: 2.0    2 hrs for testing.    6/15/2004 11:10:06 AM stevejk  Functional Support Impact Assessment complete by KAKARALA, RAVI T.    6/15/2004 11:10:00 AM stevejk  Marking assessments complete for Steve and Ravi.    Functional Support Impact Assessment complete by LANE, STEVE L.    Functional Support Impact Assessment complete by KAKARALA, RAVI T.    Functional Support Impact Assessment assigned to KAKARALA, RAVI T.    6/15/2004 11:08:49 AM stevejk  Taking SR off hold status.   Awaiting Jean's input on the attached procedures in the diary.    IFM Status taken off Hold.    IFM Status set to Impact Assessment.    6/15/2004 11:00:19 AM lanesl  Steve Lane received the following confirmation from Ravi regarding the revised procedures...    Hi Steve,     Both the OLQR procedures and the postings look fine.  Except for one BL doc, it looks like that might have a problem but it has nothing to do with the procedure.  It looks as though the BL was just incorrect when it kicked off.  If this was a real scenario, then the BL correction tool would have been run that would have taken care of that issue.  As I said, the procedure look fine and I think you are set to go.    Ravi    Steve Lane added the the revised documents including each of the following scenarios... Invoice Greater than Travel Adv, Invoice Equal to Travel Adv, and Invoice Less than Travel Adv.    Attachment #3 added:  49664;9223;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Clr DnPmt Equal.doc  Attachment #4 added:  47616;10133;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Clr DnPmt Less.doc  Attachment #5 added:  44032;7892;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Clr Amt Owed by Vendor.doc  Attachment #6 added:  46592;9962;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Reverse TM Vouchers.doc      6/8/2004 11:17:42 AM brantb1  Instructions and screen shots were provided to the ATS team for review and validation.  Awaiting their approval proior to releasing to the Center for use in processing the partial liquidations.    6/7/2004 9:15:58 AM lanesl  Updated the attached Job Aid to reflect slight revisions (wording).    6/2/2004 3:21:37 PM lanesl  Steve Lane added an updated attachment to reflect testing results as executed in T01.    6/2/2004 11:01:51 AM webstag  Kathy and I have reviewed the attachments, request that the CC team re-validate this workaround in patched environment prior to COB 6/4. Will follow up with Vinay/Andy for verification.    6/1/2004 5:19:03 PM lanesl  Attached is the OLQR procedure addressing the issue identified by SR 37484    Attachment #1 added:  40448;8824;D:\Documents and Settings\lanesl\My Documents\AcctsPay\TravelSAP\Job Aid Clr DnPmt Greater.doc  Attachment #2 added:  675840;544536;D:\Documents and Settings\lanesl\My Documents\AcctsPay\TravelSAP\Presentations\Advance_GreaterThanPostings.ppt      6/1/2004 11:13:11 AM brantb1  OLQR instructions have been developed.  Plan is to send to Anita Webster, Kathy Shockley and Vinay Patel for final review.  Once approved, the instructions will be forwarded to the TM CBPL's and posted to OLQR.   In addition to the instructions, Steven will post to this SR, the screen shots from S03 where we tested the instructions.  Prior to finalizing we will need to re-test after the 13/14 Patch has been applied to our test environment.    IFM Status set to Hold.    5/27/2004 11:16:22 AM brantb1  AIS Support Impact Assessment assigned to BRANTLEY,  JEAN    5/27/2004 11:15:27 AM brantb1  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    5/25/2004 4:50:33 PM brantb1  Changed from Break/Fit to Change Request.  Assigned to Steve Lane and Andy MacKenzie to work.    5/25/2004 4:46:24 PM brantb1  The policy that permits the liquidation of partial advances on travel invoices is not in question.  The real issue deals with how to process these transactions in SAP to correctly state the amount of advance that is liquidated against each monthly voucher.  The OLQR currently only addresses the liquidation of advances when they are being "Fully" liquidated against a single FI invoice.  What we need to document is the "how to" for the partial liquidations.  I will be working with Steve to develop the proper process for this activity.  Prior to issuing these procedures we will make sure the folks here at CC are included.    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    Application changed to: Travel Manager    IFM Status set to Evaluator Assessment.    5/25/2004 2:26:49 PM webstag  Requested that the proposed workaround procedure be documented and attached to this SR. Have asked Steve Lane to take the lead on driving this item to closure, may need followup with Misa for additional information. If the SR requires a change or clarification to NASA Policy, this item will be forwarded to Code B for review and concurrence. At this time, not clear that there is a need for a change in policy as much as the need for clarification of the process within SAP.    5/25/2004 11:13:38 AM stevejk  Functional Support Work assigned to MACKENZIE, ANDREW L.    5/25/2004 11:13:03 AM stevejk  Steve Lane, along with Chris Krug and Andy McKenzie will work together to establish a work-around procedure for partial liquidations.    Functional Support Work assigned to LANE, STEVE L.    5/17/2004 11:21:33 AM stevejk  Changing SR type to Policy-TM    Application changed to: Policy-TM    5/14/2004 12:25:14 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/4/2004 4:44:13 PM thomary  We are currently having the ATS team look at the work-around to validate that it will work correctly.  With that is place we can continue to work on a procedure for partial payment of advances.    5/3/2004 6:13:53 PM szilala  Change application to Travel.    Application changed to: AP-Travel Manager-CF    5/3/2004 12:06:07 PM eisemwe  Raised as TOP Issue.  Updated Submitter Contact information.    This SR has now been marked as a Top SR.    5/3/2004 11:21:35 AM thompmj  Need to add additional concerns regarding Travel Advances for FY 2003:    The current process on the OLQR does not allow an end-user to use 2 separte funds.  For example:  The travel advance was created in FY 2003 using SAT422003D, we receive a voucher in FY 2004.  We pay the voucher using SAEX22004D, however the liquidation portion should be returned to SAT422003D.  Currently, the process returns the liquidation amount in the current year fund - increasing the available dollar amount (when it shouldn't).    4/26/2004 10:35:32 AM battlux  .    3/26/2004 11:29:28 AM thomary  Added Jean Henderson to Functional Assignee.    Functional Support Work assigned to HENDERSON, JEAN    3/25/2004 2:12:43 PM szilala  Functional Support Work set to complete by AYERS, GLORIA    Functional Support Work assigned to THOMAS, RHONDA    2/26/2004 6:50:44 PM eisemwe  Changed owner    2/18/2004 2:19:59 PM ayersgj  Sent e-mail to Vinay Patel and Kris Krug requesting their assistance is designing a procedure.   Also proposed a workaround solution.  Awaiting their input.    2/12/2004 11:55:31 AM ayersgj  We currently do not have procedures on the OLQR to accomodate this and I will need to work with some of the centers and the SGL team to come up with a procedure for this.    1/27/2004 4:30:35 AM AR_ESCALATOR  SLA set to Failed.    1/26/2004 8:32:40 AM ayersgj  Estimate about 32 hours of AP functional support to develop and test the procedure.    1/26/2004 8:28:59 AM battlux  Functional Support Work assigned to PENNYWELL, MONICA    1/25/2004 12:30:58 PM battlux  Functional Support Work assigned to AYERS, GLORIA    1/24/2004 4:00:33 AM AR_ESCALATOR  SLA set to Midpoint.    1/22/2004 7:30:18 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		GSFC ACTION TRAVEL ADVANCES		THOMPSON, MISA J		FLORIO, THOMAS		Hold		1/22/04

		GSFC		SR-038852						Year End		Discrepancy (Break / Fix)		AP-HHS-CF		3		PAYMENT BUDGET EXCEEDED		ITEM 001 51-334-20/41000 077 PAYMENT BUDGET EXCEEDED.  DIAGNOISS:  IN DOCUMENT ITEM 001 51-334-20/4100 077, PAYMENT BUDGET ON 51-334-20/ALL OTHERS 077 FOR FISCAL YEAR 2004, FUND SAT292001D, WAS EXCEEDED BY 74,053.25 USD		9/21/2004 9:30:42 AM kubacmk  OCFO - MelaJo - Clemenica and Fred please provide an update.  Thanks!    9/21/2004 9:28:27 AM webstag  Resolution: OCFO BUDGET / $74K MATERIALITY    9/16/2004 11:13:36 AM webstag  Resolution: OCFO BUDGET    9/14/2004 2:08:45 PM eisemwe  Awaiting funds from OCFO.    Resolution: OCFO    9/14/2004 9:34:18 AM webstag  OCFO Telecon: 9/9 telecon discussed several SRs where Centers have requested help with Funding. Assigned to Clemency and Fred to work together, should have status COB 9/15.    9/14/2004 9:15:07 AM moblead  Resolution: GSFC - AWAITING CENTER ACTION / OCFO    9/8/2004 2:31:40 PM webstag  GSFC Needs funds.    Resolution: - AWAITING CENTER ACTION / OCFO    9/7/2004 8:16:01 AM eisemwe  Per CBPL review, updated 'submitter' fields.    8/30/2004 2:32:54 PM thomary  Sent E-mail to Sandra Brown, asking for status since she is working with OCFO on this one.    8/20/2004 4:47:28 PM starkse  Per Avis this SR is being worked with CODE B.    8/6/2004 4:37:21 PM thomary  From: Avis Higgins [mailto:ahiggins@pop100.gsfc.nasa.gov]   Sent: Friday, August 06, 2004 3:37 PM  To: Thomas, Rhonda  Cc: sandra.K.Brown@nasa.gov  Subject: Re: SR-000000038852    Rhonda,    I forwarded it to Sandra Brown.  She is working it with Code B.    Thanks.    Avis Higgins      8/6/2004 4:32:54 PM thomary  Sent e-mail to Avis to verify that the Center was still working this one.  Reminded her that the SR was on hold pending Center Action.    8/6/2004 11:16:44 AM shockka  Resolution: - AWAITING CENTER ACTION    7/23/2004 4:09:45 PM starkse  Per Avis Higgins this SR is still being worked.    7/14/2004 1:53:05 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 4:46:28 PM webstag  Assigning to Rhonda to follow up with GSFC to see if budget has been made available as identified below.    6/25/2004 5:48:59 PM mackeal  NCC5-518 still has the same problem in FM not being updated properly.  More budget needs to be allocated to clear this error.  SR should remain on hold.    6/24/2004 3:05:22 PM starkse  06/24/04 Sent an e-mail to RAVI for help with getting a more current status for this SR.    4/5/2004 4:34:11 PM mackeal  sent e-mail to Avis explaining the situation.  Marking SR "on hold".  E-mail is here:  -----Original Message-----  From: MacKenzie, Andrew   Sent: Monday, April 05, 2004 3:33 PM  To: 'AHIGGINS@POP100.GSFC.NASA.GOV'  Cc: Kakarala, Ravi T; Battle, Undrell  Subject: SR38852  Hi Avis,  I have researched this issue and here are my findings.    The credit postings to 4610.2000 are a result of an incorrect FM update on NCC5-518 by invoice 5600116299.  Normally an invoice posting flows to FM as a reduction of the Purchase Order's FM document.  This didn't happen with this invoice.  This had the effect of returning money to budget.  And now for NCC5-518, the system is needing to reclaim budget like this:  ALI 1 - 3396.76             51-891  ALI 2 - 165722.46          51-627-20  ALI 3 - 198264.97          51-334-20  And as you know, this can't be processed because 51-334-20 would become negative.  This means that some other PR or PO has consumed that money that was incorrectly returned.  The only solution in these cases is to find that money and decommit / deobligate it or allocate more budget.  In addition, I notice the same thing has happened on NAG5-10255.  In this case, 2553.32 is needing to be reclaimed for 51-784-10 / SAT292002D, but it would become negative by 2553.27 since there is only .05 available right now.  If you have any questions, feel free to call me or e-mail me.  Thanks,  Andy MacKenzie  NASA IFMP Functional Support  256-961-9528  IFM Status set to Hold.    3/25/2004 4:30:44 AM AR_ESCALATOR  SLA set to Failed.    3/24/2004 7:02:22 PM battlux  Attachment #1 added:  230912;184970;D:\Documents and Settings\battlux\Desktop\SR-38852.doc      3/24/2004 6:53:41 PM battlux  Functional Support Work assigned to KAKARALA, RAVI    Functional Support Work assigned to BATTLE, UNDRELL    3/24/2004 11:59:32 AM szilala  .    SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    3/24/2004 11:59:20 AM szilala  Reclassify as HHS    Application changed to: AP-HHS-CF    Type changed to: Data Issue    3/24/2004 11:59:01 AM szilala  Spoke to Avis; she was trying to post IDoc 519777 for HHS vendor 123910.    3/24/2004 11:57:25 AM szilala  Functional Support Work assigned to SZILAGYI, LINDA    2/5/2004 3:22:59 PM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    2/5/2004 3:10:52 PM IFMuser  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Master Data/Batch Job Request SR submitted with Application: AP-Accounts Payable-CF and Type: Fund Master Data    IFM Status set to Open.		OCFO BUDGET / $74K MATERIALITY		MITCHELL, MARILYN		BATTLE, UNDRELL		Hold		2/5/04

		GSFC		SR-039891						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		RFO #30898 - PAYMENT BUDGET EXCEEDED ERROR ON NAS5-01160 PLI 2		SEE PARKED INV 5600182058. INCORRECT DERIVATION RULE IN PLACE WHEN SES ENTERED FOR NAS5-01160 PLI 13.  INVOICE IS PULLING BUDGET FROM 3-DIGIT FUNDS CTR 51-370, 51-399 INSTEAD OF 5-DIGIT 51-370-31, 51-399-20.  SEE ATTACHMENT.		9/21/2004 11:58:45 AM eisemwe  Attachment #3 added:  36864;6541;Correction Plan NAS5-01160.xls      9/20/2004 12:14:13 PM webstag  Resolution: GSFC -AWAITING CENTER BUDGET  ACTION    9/15/2004 2:39:31 PM webstag  GSFC Budget issue within center, in process.    9/14/2004 10:15:20 AM moblead  Resolution: GSFC -AWAITING CENTER ACTION    9/7/2004 8:17:40 AM eisemwe  Per CBPL review, updated 'submitter' fields.    8/20/2004 4:52:59 PM starkse  Per Kathy waiting for Center Action.    8/6/2004 6:33:32 PM shockka  Resolution: -AWAITING CENTER ACTION    8/6/2004 6:25:48 PM szilala  Left a phone message for Gail.  Waiting for results of TR1 postings per L. Miles email below.  Center Action.    7/14/2004 1:47:55 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 2:42:00 PM webstag  No action on ATS team, AP team has been working this issue with Center per diary entries below. Will require after hour activity, coordinated with BE team, to change derivation rule.    6/24/2004 5:05:50 PM starkse  06/24/04 E-mailed Linda requesting an update on this SR.    6/16/2004 1:55:06 PM szilala  .    IFM Status set to Hold.    6/16/2004 1:54:56 PM szilala  Placing on hold per previous diary entry which indicates that center action is needed.    5/12/2004 11:31:41 AM mileslc  This PO (NAS5-01160) has already been reposted (on 10/08/03) because the derivation rule changes were causing negative budgets.  The service entry sheets will still show a 3 digit fund center, but the cooresponding FM documents will have the correct 5 digit fund center.  Revoking the SESs and reentering will not correct problem.      This PO was reposted again in TR1 on 5/6/04.  The budget exceeded error MAY be caused by a missing reduction on one of the goods receipts that occurred since the last repost.  If that is the case, the repost should have corrected that missing reduction.  Please try to reenter invoice and see if error exists in TR1.    5/3/2004 6:17:13 PM szilala  Resolution: ATS - RAVI    4/13/2004 11:42:34 AM eisemwe  From: Gail Wirick [mailto:gwirick@pop100.gsfc.nasa.gov]  Sent: Tuesday, April 13, 2004 11:26 AM  To: weiseman@pop100.gsfc.nasa.gov  Cc: emily.s.schmitt@accenture.com  Subject: Fwd: SR 39891 Correction Plan      Bill --      Correction plan sent to Mary Lou Uchaker on 4/5/2004 for Competency Center and Code B approval; no additional action to be taken until approval received.      Thanks,  Gail      Date: Mon, 05 Apr 2004 18:44:28 -0400  To: Mary.L.Uchaker@nasa.gov, Vinay.P.Patel@nasa.gov, dandrea.V.thomas@nasa.gov  From: Gail Wirick <gwirick@pop100.gsfc.nasa.gov>  Subject: SR 39891 Correction Plan  Cc: Donald.E.Jackson@nasa.gov, Melissa Gross <Melissa.F.Gross@nasa.gov>, weiseman@pop100.gsfc.nasa.gov    All --    We experienced a problem attempting to pay an invoice on NAS5-01160, documented via SR 39891.  This is due to the fact that there were incorrect funds center derivation rules in SAP when two Service Entry Sheets (SES) were created.  The rules have since been corrected and invoices have been paid against other lines on those SESs.  However, we will need to reverse those documents in order to point the "problem" lines of the two SESs to the correct funds center.    Attached is our correction plan for SR 39891.  It impacts FY03 documents only when we get back to the point of unaccepting the two SES.      It is our understanding that we need Competency Center and Code B approval to implement the steps of this plan since it does involve FY03 documents.  Please contact me with any questions or concerns.    Note that the invoice has been paid outside SAP.    Regards,  Gail    301-286-3103    Attachment #2 added:  20480;3497;\\Client\C$\Documents and Settings\beeisemann\My Documents\Remedy Reports\Upload - Download\SR 39891 Correction Steps for NAS5-01160 PLI 2.xls      3/1/2004 6:23:51 PM kakarrt  Message sent to Gail Wirick,     -----Original Message-----  From: Kakarala, Ravi T   Sent: Monday, March 01, 2004 5:23 PM  To: 'GWIRICK@POP100.GSFC.NASA.GOV'  Cc: Terry.L.Jones@nasa.gov; Thomas, Rhonda  Subject: SR39891    Hello Gail,      About SR 39891, as you stated in the SR when the Derivation Rule was changed to reflect the new Fund Centers this caused a problem with the derivation of the new fund centers.  Specifically that the same old fund centers were being derived instead of the new ones.  If that Derivation Rule was changed after you already started using the rule then the center will have to go back and reverse every single invoice and goods receipt and then delete all the SES' and take it all the way back to the original commitment and then re-enter everything with the newly derived fund center.  In this issue, I see that certain items are deriving the old fund center but other invoices are deriving the new ones.  I am still checking to see why this is.       Ravi Kakarala  IFMP Competency Center  Office:  (256) 961-9602  Mobile: (214)850-9368  ravi.t.kakarala@nasa.gov      2/21/2004 4:30:31 AM AR_ESCALATOR  SLA set to Failed.    2/20/2004 4:00:57 AM AR_ESCALATOR  SLA set to Midpoint.    2/18/2004 5:09:50 PM thomary  Talked to Terry Jones on the BE Team, it appears that the Budget was moved from one fund to another fund after the conversion of the contract and before making the corrections to the contract.    2/18/2004 5:07:55 PM thomary  Functional Support Work set to complete by THOMAS, RHONDA    2/18/2004 3:20:08 PM shockka  Assigning SR to Ravi to work with Rhonda to investigate if there is an alternative solution to correcting this problem. Diane Hollis will be here next week, perhaps she and Ravi could work this SR after hours one night the week of 2/23 in a test/training client.    Functional Support Work assigned to KAKARALA, RAVI    2/18/2004 1:38:25 PM szilala  Functional Support Work assigned to THOMAS, RHONDA    2/18/2004 12:18:54 PM IFMuser  Attachment #1 added:  835072;704245;RFO 30898 Documentation - Wrong Derivation Rules on SES.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		GSFC -AWAITING CENTER BUDGET  ACTION		MITCHELL, MARILYN/BROWN, SANDRA		BATTLE, UNDRELL		Hold		2/18/04

		GSFC		SR-040077						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		INCORRECT FM POSTINGS ON PO NAG5-10255 CAUSING BUDG. EXC. ERRORS		INCORRECT FM POSTINGS ON PO NAG5-10255 ARE CAUSING PAYMENT BUDGET EXCEEDED ERRORS WHEN ATTEMPTING TO REVERSE (5600107923) OR POST INVOICES ON THE PO.  PBE ERRORS ARE ON FUND SAT292002D / FC 51-784-10 AND 51-334-20		9/21/2004 9:33:27 AM webstag  Resolution: GSFC - AWAITING CENTER ACTION / OCFO BUDGET/$124K MATERIALITY    9/16/2004 11:13:47 AM webstag  Resolution: GSFC - AWAITING CENTER ACTION / OCFO BUDGET    9/14/2004 9:35:14 AM webstag  OCFO Telecon: 9/9 telecon discussed several SRs where Centers have requested help with Funding. Assigned to Clemencia, should have status COB 9/17.    9/14/2004 9:15:20 AM moblead  Resolution: GSFC - AWAITING CENTER ACTION / OCFO    9/8/2004 2:33:48 PM webstag  Resolution: - AWAITING CENTER ACTION / OCFO    9/7/2004 8:19:20 AM eisemwe  Per CBPL review, updated 'submitter' fields.    8/20/2004 4:55:20 PM starkse  GSFC has not received a response yet.    8/10/2004 2:32:31 PM wiricgf  The money was erroneously returned to budget by the 272 interface and then withdrawn by HQ.  A budget request was submitted to HQ on 7/23/2004, but GSFC has not yet received a response.    8/6/2004 11:22:46 AM shockka  Resolution: - AWAITING CENTER ACTION    7/14/2004 1:48:10 PM eisemwe  Per RFO BPL, setting Year End flag.    7/2/2004 9:40:15 AM szilala  SR to remain on hold per the following email:    -----Original Message-----  From: Gail Wirick [mailto:gwirick@pop100.gsfc.nasa.gov]   Sent: Thursday, July 01, 2004 4:59 PM  To: Szilagyi, Linda  Subject: Fwd: IFM SR-000000040077 - Hold      Linda --    GSFC is aware of a number of budget problems that have been caused by a   variety of problems.  We are trying to determine if correcting the "double   commitments" problem will return enough money to budget to solve any of our   open SRs that need budget.  We would like to get our arms around the whole   problem before we go to HQ to request any money.    As a result, we're holding on this one for now.    Please call if you have any questions.    Thanks,  Gail  301-286-3103        6/29/2004 4:36:01 PM szilala  .    6/29/2004 4:33:54 PM szilala  Budget exceeded error.  Left message for Gail to call me.  GSFC will need to add budget to reverse the noted invoice.    IFM Status set to Hold.    6/29/2004 2:45:04 PM webstag  Assigning to Chris Drucker to do additional research, can follow up with Ravi if needed. Removing from hold as issue is now back in CC court to respond.    IFM Status taken off Hold.    Functional Support Work assigned to DRUCKER, CHRISTOPHER A.    IFM Status set to In Process.    6/24/2004 5:07:44 PM starkse  06/24/04 No change in status since this mornings update.    6/24/2004 10:45:08 AM kakarrt  In both P01 and S03 I am now getting the error message the for Fund SAT292001D and Fund Center 51-334-20, the budget is exceeded by $123, 889.13.  Still investigating to see if a amount was erroneously returned or what might be causig this.    5/18/2004 11:33:37 AM kakarrt  Resolution: ATS - RAVI    5/18/2004 11:30:59 AM kakarrt  Resolution: ATS - RAVI - WAITING FOR CENTER TO ATTEMPT TO REV INVOICE; ISSUE FIXED; SUCESSFULLY REVERSED SAID INVOICE IN S03    5/14/2004 11:02:51 AM szilala  Left message for Gail to get the status on this.  Invoice has not yet been reversed in production, but see no diary update indicating that it was attempted but failed.  Placing SR on hold pending an update from GSFC.    IFM Status set to Hold.    5/3/2004 6:18:07 PM szilala  Resolution: ATS - RAVI    4/22/2004 5:40:06 PM kakarrt  -----Original Message-----  From: Kakarala, Ravi T   Sent: Thursday, April 22, 2004 4:40 PM  To: 'Terita Easton'  Cc: weiseman@pop100.gsfc.nasa.gov; Toni Robinson  Subject: RE: SR-000000040077: INCORRECT FM POSTINGS ON PO NAG5-10255 CAUSING BUDG. EXC. ERRORS    Hello Terita,     Please try and reverse invoice 5600107923 now.  The problem that was being caused is by a expired fund that was negative but that has since been fixed.  I was able to reverse this invoice without any problems today in S03.  Thank you.    Ravi Kakarala  IFMP Competency Center  Office:  (256) 961-9602  Mobile: (214)850-9368  ravi.t.kakarala@nasa.gov      4/13/2004 2:32:01 PM robinax  request a status on this sent toni Robinson, IFM Helpdesk trobinso@pop100.gsfc.nasa.gov, 301-286-5193    2/26/2004 6:55:27 PM eisemwe  Updated owner    2/24/2004 4:31:29 AM AR_ESCALATOR  SLA set to Failed.    2/21/2004 4:00:55 AM AR_ESCALATOR  SLA set to Midpoint.    2/20/2004 7:33:57 PM kakarrt  The budeget eceeded error on SAT292002D 51-784-10 when trying to reverse Invoice 5600107923 is being caused by invoice 5600116299, the BL doc for this invoice 4800951644 returns to budget $2,553 the same amount as the budget is exceeded by.  This budget has to added back for this invoice to be reversed.  I believe this was one of the Final Flag ones where the final flag was checked and the system thought that since there were not to be anymore invoices; the remaining budget could be returned.      I am still working on the other budget exceeded.    2/20/2004 3:01:06 PM webstag  Functional Support Work assigned to KAKARALA, RAVI    2/19/2004 3:09:22 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		GSFC - AWAITING CENTER ACTION / OCFO BUDGET/$124K MATERIALITY		MITCHELL, MARILYN/BROWN, SANDRA		BATTLE, UNDRELL		Hold		2/19/04

		GSFC		SR-042564						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		GSFC UNABLE TO PROCESS INVOICE		TIM KELLY BROUGHT A PROBLEM OF NOT BEING ABLE TO PROCESS AN INVOICE.  THE ISSUE IS DOCUMENTED IN THE ATTACHMENT.		9/20/2004 12:15:08 PM webstag  Resolution: CC ACTION    9/17/2004 4:48:46 AM AR_ESCALATOR  SLA set to Failed.    9/16/2004 1:03:22 PM livinwf  Placing back in process at this time per diary note.    IFM Status set to In Process.    9/16/2004 10:24:11 AM makrucp  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Attempted Resolution suggested by RAVI. was not able to reverse GR 5000237877.  Sending back to Competency Center for re-evaluation.    IFM Status taken off Hold.    IFM Status set to CM Review.    9/15/2004 2:40:03 PM webstag  GSFC working through solution proposed.    9/14/2004 10:25:40 AM moblead  Resolution: GSFC - SENT SOLUTION TO CENTER/CENTER ACTION    9/10/2004 8:04:38 AM eisemwe  Updated sumbitter info fields.    9/8/2004 2:34:13 PM webstag  In process at center.    9/7/2004 7:09:11 PM kakarrt  -----Original Message-----  From: Kakarala, Ravi T   Sent: Tuesday, September 07, 2004 6:08 PM  To: 'Charles Makrucki'  Cc: Szilagyi, Linda  Subject: RE: SR 42564    Hi Chuck,     On this SR, I am going to kick this back to the center; what needs to happen is that everything on this PO needs to be reversed.  Currently the Invoices are all reversed and that's fine.  IN the GR's there is only one GR that needs to be reversed, that is 5000237877.  The process should be:  1) Reverse the GR 5000237877  2) Delete the PLI  3) Re-enter the PLI correctly this time  4) The have whoever does your account recon activities to check the BL documents to see what corrections might be needed.  5) Then the users can create the GR and the invoice and then we should be done.    I know this sounds like we are putting the burden back on you but there is no way to fix it, we have to start over from scratch.  Sorry this took so long to get back to you.  It took forever to figure out what happened with the BL documents and to wait for MR11 to try it.    Ravi    Resolution: SENT SOLUTION TO CENTER/CENTER ACTION    IFM Status set to Hold.    8/24/2004 1:59:50 PM webstag  Ravi and Linda meet this afternoon to review, basic problem with accounting entries is correct. Will investigate to see if PO history correction tool will repair.    8/23/2004 5:57:11 PM szilala  Added t-account analysis to this SR.    Attachment #2 added:  17920;2870;D:\Documents and Settings\szilala\My Documents\SRs\SR-42564.xls      8/18/2004 11:22:53 AM baiztgl  Resolution: MR11-AP ?-  YEAR END ISSUE    8/18/2004 11:22:41 AM baiztgl  Resolution: MR11?-  YEAR END ISSUE    8/18/2004 11:22:15 AM baiztgl  -----Original Message-----  From: 	Baizt, Gretchen    Sent:	Wednesday, August 18, 2004 10:22 AM  To:	Drucker, Christopher A; Szilagyi, Linda  Subject:	SR-000000042564  Importance:	High    Chris, Linda:    This SR was reassigned to your team for work.   Linda, you chnaged this SR to Purchasing, but MR11 is not proposing anything, therefore we cannot run MR11 against this Issue.   Per Brian Powell we have reassigned back to you.    An invoice was reversed and there is no invoice on this PO so we cannot run MR11.   Let me know if you all have any questions.     I have documented this on the SR.  thanks        8/18/2004 11:15:48 AM baiztgl  Change application Per Brian Powell to AP.    8/17/2004 5:57:59 PM baiztgl  After analysing issue it does not seems that MR11 is going to fix this issue.    Ran MR11 and nothing was proposed.   Reassigning to AP since MR11 Purchaisng  is for contract close -outs and this PO has not been closed out.    Functional Support Work assigned to SZILAGYI, LINDA    Application changed to: AP-Accounts Payable-CF    8/11/2004 4:16:09 PM szilala  Change application to MR11.  Please notify Ravi when MR11 is complete so that BL correction can be done.    Functional Support Work assigned to BOOTHE, LEIGH    Application changed to: PR-Purchasing-CF    8/7/2004 4:47:48 AM AR_ESCALATOR  SLA set to Failed.    8/6/2004 3:44:52 PM moblead  MR11 fix supplied by SAP. Setting to In Process    IFM Status taken off Vendored.    IFM Status set to In Process.    7/14/2004 1:49:20 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 2:59:16 PM webstag  Resolution: MR11 NEEDED FOR RESOLUTION    5/25/2004 11:35:33 AM webstag  Associated OSS Message Number    5/12/2004 10:48:50 AM greencj  Per Andy Mobley, SR changed to Vendored.    IFM Status set to Vendored.    5/5/2004 3:26:17 PM szilala  Resolution: ATS - MR11 NEEDED FOR RESOLUTION    4/12/2004 1:48:43 PM kakarrt  The update on this is over due but the main problem is that when the PLI was created, they used quantitly of EA instead of JOB and so when $4,874.75 was recieved and only $238.00 invoiced; the system updated the Gr/IR anf returned the balance of money to budget.  The main problem here is the that there is no way to clear this amount from the GR/IR without running the MR11 and the MR11 is still being fixed.  So this has to be held until the MR11 fix is done.  Spoke to Tim Kelley today and he indicated the invoice on this item will be paid outside the system as they cannot wait any longer.      3/19/2004 4:30:15 AM AR_ESCALATOR  SLA set to Failed.    3/18/2004 4:00:24 AM AR_ESCALATOR  SLA set to Midpoint.    3/17/2004 4:09:25 PM webstag  Ravi, please investigate.    Resolution: ATS    Functional Support Work assigned to KAKARALA, RAVI    3/16/2004 5:37:16 PM makrucp  Attachment #1 added:  90112;66350;PO S76177G.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		CC ACTION		KELLY, TIM		BATTLE, UNDRELL		In Process		3/16/04

		GSFC		SR-044828						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		GSFC - SES CANNOT BE MODIFIED		ALL INVOICES HAVE BEEN REVERSED AGAINST SES 1000115908, HOWEVER, WHEN TRYING TO MODIFY THE SES WE RECEIVE A MESSAGE SAYING THAT INVOICES STILL EXIST.  SEE ATTACHED SCREEN SHOT. (RELATED SR31301)		9/14/2004 12:24:52 PM webstag  Resolution: CC - ZERO DOLLAR LINE CORRECTION    9/8/2004 10:26:38 AM webstag  Resolution: CC ACTION    9/8/2004 4:38:26 AM AR_ESCALATOR  SLA set to Failed.    9/7/2004 3:24:50 PM webstag  IFM Status taken off Vendored.    IFM Status set to In Process.    8/23/2004 3:25:27 PM eisemwe  Updated Submitter information fields.    8/11/2004 5:34:17 PM kakarrt  This is another "$0 with quantity on the line" issue and has been vendored for some time; I am not sure how it got removed from vendored status.  SAP provided us two notes that have been applied in D01 and are in process of going to T01 for testing.    IFM Status set to Vendored.    7/26/2004 11:58:22 AM nelsows  This issue is dealing with reversal of Invoices.  REassigning to the AP TEAM.    Functional Support Work set to complete by BAKER, VERNON    Application changed to: AP-Accounts Payable-CF    7/14/2004 1:56:20 PM eisemwe  Per RFO BPL, setting Year End flag.    7/9/2004 4:32:48 AM AR_ESCALATOR  SLA set to Failed.    7/8/2004 11:57:17 AM bakervd  -----Original Message-----  From: Timeka Young-Hall [mailto:tyoung@pop100.gsfc.nasa.gov]   Sent: Thursday, July 08, 2004 10:51 AM  To: Baker, Vernon  Cc: Kakarala, Ravi T  Subject: Re: SR-044828      Ravi,    The invoices that you said we need to reverse were re-entered after we had reversed the initial invoices and were still unable to edit the service entry sheet (SES).  Here is a brief summary of what happened.    On 4/7/04 we wanted to modify the SES 1000115908.  At that time there were 2 invoices posted against it - 5600062821 and 5600098533.  We reversed the invoices creating credit memos 5600221019 and 5600221076.  When we tried to modify the SES we received a message saying that invoices still existed.  At that point we re-entered the invoices that we had reversed - 5600222498 and 5600222492.  These were not entered until after we attempted to modify the SES, hence they can not be the reason why we couldn't modify the SES.  Maybe you can try reversing the documents and modifying the SES in test and see if you can get further then we did.    I know that this is a horse that I have beat to death, but one of the initial invoices 5600098533 was posted with zeros for PLI 2 ($20K).  It seems that when you reverse these type of invoices some type of discrepancy is created and the SES still thinks invoices exist.  When I spoke to Linda about this some time ago I think she said that the quantity does not update correctly.  That's the only unusual thing I see.  Let me know what you think.    IFM Status taken off Hold.    IFM Status set to In Process.    7/7/2004 8:47:19 AM bakervd  -----Original Message-----  From: Baker, Vernon   Sent: Wednesday, July 07, 2004 7:47 AM  To: 'TYOUNG@POP100.GSFC.NASA.GOV'  Cc: Kakarala, Ravi T  Subject: SR-044828      Timeka,    Could you please review the comments in this SR and provide ket us know if the proposed solution corrected the problem.  I will pu the SR on Hold until we receive your input.    Thanks    Vernon Baker  IFMP Core Financial  Cost Management Team  256-961-9364    IFM Status set to Hold.    6/30/2004 7:21:11 PM cainesc  Resolution: ATS    6/30/2004 12:25:55 PM bakervd  Left voice mail with Timeka requesting the status on the reversal of the Invoice and if this resolved the problem.    6/30/2004 4:30:37 AM AR_ESCALATOR  SLA set to Failed.    6/29/2004 2:17:41 PM webstag  IFM Status taken off Hold.    IFM Status set to In Process.    6/29/2004 2:17:27 PM webstag  Need to follow up with Timeka to determine if action noted below was completed. Recommend that Cost Team follow up with Timeka.    IFM Status set to Hold.    6/8/2004 4:59:48 PM kakarrt  My mistake there is another Invoice also on this SES, 5600222498 is the other one.    6/8/2004 4:01:36 PM kakarrt  Functional Support Work set to complete by KAKARALA, RAVI    6/8/2004 4:01:24 PM kakarrt  The reson is that there is one invoice that was missed; in PO NAS5-00138 and SES 100015908, invoice 5600222492 was not reversed.  That is why you get this message.  Try reversing, using MR8M, for this invoice also.    5/14/2004 1:46:28 PM nelsows  Functional Support Work assigned to KAKARALA, RAVI    Functional Support Work assigned to BAKER, VERNON    Functional Support Work assigned to SZILAGYI, LINDA    5/3/2004 1:25:34 PM eisemwe  Added Related SR311301    4/10/2004 4:30:35 AM AR_ESCALATOR  SLA set to Failed.    4/9/2004 4:00:39 AM AR_ESCALATOR  SLA set to Midpoint.    4/8/2004 3:19:20 PM webstag  Daily SR Review -- Linda has verified that, from an AP perspective, it appears that all processes have been performed correctly. Assigning to ATS team for additional investigation as to Root Cause of this problem.    Resolution: ATS    Functional Support Work assigned to KAKARALA, RAVI    4/8/2004 10:42:00 AM szilala  Functional Support Work assigned to SZILAGYI, LINDA    4/8/2004 10:41:51 AM szilala  Verified that all LIV and associated FI invoices have been reversed and cleared.    4/8/2004 10:12:39 AM bakervd  Adding AP to Functional assignee after speaking with Timeka,  This is related to a revesal of an invoice.    Functional Support Work assigned to IFMP, CF AP    4/8/2004 9:06:40 AM bakervd  Functional Support Work assigned to BAKER, VERNON    4/7/2004 5:05:46 PM youngtd  Attachment #1 added:  111104;87983;SES 1000115908 Cannot Be Modified.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: CM-Cost Management-CF and Type: Data Issue    IFM Status set to In Process.		CC - ZERO DOLLAR LINE CORRECTION		MOST, SHARON		BATTLE, UNDRELL		In Process		4/7/04

		GSFC		SR-044936						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		INCORRECT REVERSAL SEQUENCE - GR/INVOICE		PO S67426G GR 5000155776 AND 5000155868 REVERSED IN ERROR PRIOR TO REVERSING INVC 5600148341.   DISCUSSED WITH LINDA SZILAGYI WHO HAS PROPOSED SOLUTION.		9/14/2004 12:24:58 PM webstag  Resolution: CC - ZERO DOLLAR LINE CORRECTION    9/8/2004 10:26:45 AM webstag  Resolution: ATS CC ACTION    9/8/2004 4:38:27 AM AR_ESCALATOR  SLA set to Failed.    9/7/2004 3:25:04 PM webstag  IFM Status taken off Vendored.    IFM Status set to In Process.    7/14/2004 1:50:01 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 2:20:54 PM webstag  Vendored to SAP , message 41142.    IFM Status set to Vendored.    4/20/2004 5:43:52 PM szilala  The user deleted the SES prior to deleting invoices.  This will have to be worked by ATS in conjunction with SAP.    Resolution: ATS    4/13/2004 4:35:06 AM AR_ESCALATOR  SLA set to Failed.    4/10/2004 4:00:43 AM AR_ESCALATOR  SLA set to Midpoint.    4/8/2004 3:52:33 PM webstag  Functional Support Work assigned to SZILAGYI, LINDA    Functional Support Work assigned to MACKENZIE, ANDREW L.    4/8/2004 1:51:07 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		CC - ZERO DOLLAR LINE CORRECTION		BOSWELL, PAT		BATTLE, UNDRELL		In Process		4/8/04

		GSFC		SR-054154						Year End		Discrepancy (Break / Fix)		AP-HHS-CF		3		UNABLE TO REVERSE SES DUE TO UNIDENTIFIED INVOICE		USER STATES THAT ALL DISBURSEMENTS WERE REVERSED,  AND THE SYSTEM WILL NOT ALLOW HIM TO REVERSE THE SES.		9/15/2004 10:35:00 AM thomary  Added master SR to the associated SRs    9/14/2004 12:25:21 PM webstag  Resolution: CC - ZERO DOLLAR LINE CORRECTION    9/13/2004 2:20:21 PM thomary  Last of the testing should be completed today (per Ravi).  If testing is good then the note should be moved into production tommorow, with the fixes for SAP to put in ready by Thursday.    9/8/2004 10:27:41 AM webstag  Resolution: CC ACTION    8/30/2004 12:42:56 PM thomary  Added SR 52262    8/28/2004 4:31:37 AM AR_ESCALATOR  SLA set to Failed.    8/27/2004 6:11:55 PM shockka  IFM Status taken off Vendored.    IFM Status set to In Process.    8/27/2004 5:32:57 PM shockka  Approved by OCFO so removing OCFO from Resolution.    8/27/2004 3:43:55 PM fergual  This SR and the supporting documentation have been reviewed.  This SR is approved.    8/27/2004 11:54:43 AM webstag  Please review attached white paper documenting recommended solution SRs 24913, 31301, 46957, 54154    Resolution: NEED OCFO    Attachment #2 added:  244736;188777;D:\Documents and Settings\webstag\Desktop\ZeroDollar_WhitePaper.doc      8/9/2004 10:42:13 AM thomary  Added OSS Message and assocaited SR    8/9/2004 10:39:24 AM thomary  Changed Status of SR.    IFM Status set to Vendored.    8/4/2004 3:29:48 PM thomary  Looked at HHS Drawdown report on Monday 8/2, seems to be a credit memo that has not cleared.  Talked to Mr. Coleman on Monday and he was going to have the AP person check it out.  Waiting to hear from the center.    IFM Status set to Hold.    8/4/2004 4:46:25 AM AR_ESCALATOR  SLA set to Failed.    8/3/2004 4:02:38 AM AR_ESCALATOR  SLA set to Midpoint.    7/30/2004 3:13:27 PM cookejm  Functional Support Work assigned to THOMAS, RHONDA    7/30/2004 11:22:57 AM IFMuser  Attachment #1 added:  96256;71210;NAS5-98051 Revoke SES 1000121367.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-HHS-CF and Type: Data Issue    IFM Status set to In Process.		CC - ZERO DOLLAR LINE CORRECTION		COLEMAN, WILLIAM		BATTLE, UNDRELL		In Process		7/30/04

		GSFC		SR-056057						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		INABILITY TO ADJUST SES		THIS IS URGENT. HAD FUND SAT291997D OPENED ON 8/19/04 TO ADJUST A SES. REVERSED INVOICES AND WAS UNABLE TO ADJUST SES. RECEIVED AN ERROR "INVOICE EXISTS FOR THIS SES."		9/14/2004 12:25:42 PM webstag  Resolution: CC - ZERO DOLLAR LINE CORRECTION    9/9/2004 4:48:30 AM AR_ESCALATOR  SLA set to Failed.    9/8/2004 10:26:50 AM webstag  Resolution: CC ACTION    9/8/2004 4:13:19 AM AR_ESCALATOR  SLA set to Midpoint.    9/7/2004 3:25:22 PM webstag  IFM Status taken off Vendored.    IFM Status set to In Process.    8/24/2004 11:07:55 AM szilala  This issue has been vendored to SAP by Ravi.    IFM Status set to Vendored.    8/24/2004 4:03:23 AM AR_ESCALATOR  SLA set to Midpoint.    8/23/2004 4:29:48 PM shockka  .    8/23/2004 4:29:35 PM shockka  Re-assigning to Ravi, appears to be related to same situation logged with SAP as message 41142.    Functional Support Work assigned to KAKARALA, RAVI T.    8/23/2004 3:37:48 PM eisemwe  -    8/23/2004 3:36:46 PM eisemwe  Per CBPL, raising Year End flag.    8/23/2004 9:58:56 AM szilala  Functional Support Work assigned to SZILAGYI, LINDA    8/20/2004 5:11:33 PM eisemwe  Returning SR to IFMP CC.  Setting IFM Status back to In Process.    PO S46076, PLI 1 and SES 1000117541    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    8/20/2004 3:17:05 PM cookejm  SR returned to the Submitter.  Setting status back to Open and notifying the Submitter.    DSR: please reference PO and PLI service entry sheet and resubmit    IFM Status set to Open.    8/20/2004 8:46:20 AM IFMuser  URGENT. Had fund SAT291997D opened on 8/19/04 to adjust a SES. Reversed invoices and was unable to adjust SES. Received an error "invoice exists for this SES." Generated a report showing that all invoices have been reversed. We noticed a significant number of $0.00 invoices. Similar situation occured with SR 54154, Rhonda Thomas submitted. If Tim Kelly is unavailable contact Pat Boswell, 301-286-3633. (Natalie DiZebba 301-286-3018 Helpdesk)    Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		CC - ZERO DOLLAR LINE CORRECTION		KELLY, TIM		BATTLE, UNDRELL		In Process		8/20/04

		GSFC		SR-056625						Year End		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		GSFC FBWT CORRECTIONS		OPEN FUNDS AND ADD THE 2110.1000 RECONCILIATION ACCOUNT TO KRED VENDORS TO ALLOW ENTRIES TO RESOLVE THE GSFC FBWT DISCREPANCIES;  SEE DIARY FOR DETAILS.		9/19/2004 10:49:02 PM warrems  Per guidance with CC/OCFO, Sunday 9.19.04 was set aside for Agency to work   with expired funding and opening certain GL accounts for direct posting.   Funds were un-expired Sunday morning 12:30am and re-expired just now.     Will contact GSFC to see if work was completed.    9/14/2004 10:26:11 AM moblead  Resolution: GSFC - WAITING FOR CENTER COORDINATION    9/8/2004 2:37:59 PM webstag  Pending update from Sandra.    9/7/2004 7:43:28 AM eisemwe  Per CBPL, updated 'submitter' fields.    9/2/2004 9:55:27 AM shockka  Following e-mail received from OCFO/Melajo Kubacki:    In addition, the Center should be reviewing and analyzing the trial balances to ensure no issues were created through the correction process (e.g., abnormal balances or inappropriate SGL accounts) and this should be attached to the SR.    Thanks,  MelaJo      9/1/2004 11:46:20 PM garcicx  Sent:	Wednesday, September 01, 2004 10:45 PM  To:	Shockley, Kathy; Uchaker, Mary; Broadhead, Wanda  Cc:	Patel, Vinay; Chandran, Kris; Krug, Christopher; Kakarala, Ravi T; Webster, Anita; Smith, Kevin; Jetton, Nancy H; Cooke, John M; Warren, Mark; Florio, Thomas; Powell, Brian S; Powell, Latonya S; MacKenzie, Andrew; Peace, Robert  Subject:	RE: Funds to be un-expired tonight 2004/09/01            RE-EXPIRED    Hi Everyone,    Closed SGL Acct 1010.1000 at 10:08 pm    Re-Expired all funds 15 funds (listed below plus the funds listed immediately below for SR-56625) by 10:34 pm    Additionally un-expired funds for SR-56625 at 7:51 pm:   R&D041985D  R&D041990D  R&D041993D  SAT291996D    Took out the modifications to the 6 vendors by 10:36 pm    Ran Beginning trial balance for GSFC at 7 pm (txt, xls & doc file in SR)  Ran Ending trial balance for GSFC around 10:14 pm    SR-53626	Letha (JSC) will be creating her JVs. Letha will be reversing the JVs that she created last night. Ravi will be modifying SAP in order for the JVs of doc type 		SA with Blank Funds & Fund Centers can be posted to accts 9994.0000 & 1010.6100 after 7 pm and for the ALC to be blank for acct 9994.000. Once the 		JVs are created, he will be reversing the modifications to SAP. SAP was modified for about 10 minutes the 1st time & then 5 minutes the second time.  		IT WORKED!!!!!!!!!!!!!!!!!   WE GOT BLANK FUND & FUND CENTERS FOR BOTH LINES & BLANK ALC FOR only LINE WITH ACCT 9994.0000.           Thanks,  Constanza García   Data Table Maintenance Team  NASA ¿ IFMP Competency Center  Tel      (256) 961-9540   FAX    (256) 961-9675  garciaco@us.ibm.com  constanza.garcia@msfc.nasa.gov      9/1/2004 11:45:35 PM garcicx  From: 	Garcia, Constanza    Sent:	Wednesday, September 01, 2004 7:39 PM  To:	Garcia, Constanza; Shockley, Kathy; Uchaker, Mary; Broadhead, Wanda  Cc:	Patel, Vinay; Chandran, Kris; Krug, Christopher; Kakarala, Ravi T; Webster, Anita; Smith, Kevin; Jetton, Nancy H; Cooke, John M; Warren, Mark; Florio, Thomas; Powell, Brian S; Powell, Latonya S; MacKenzie, Andrew; Peace, Robert  Subject:	RE: Funds to be un-expired tonight 2004/09/01    By 7:10 pm  Opened SGL Acct 1010.1000  Un-expired all funds 15 funds (listed below plus the additional ones at 7:25 pm that I missed in my initial list for SR-55511)  Modified the 6 vendors    Thanks,  Constanza García   Data Table Maintenance Team  NASA ¿ IFMP Competency Center  Tel      (256) 961-9540   FAX    (256) 961-9675  garciaco@us.ibm.com  constanza.garcia@msfc.nasa.gov       -----Original Message-----  From: 	Garcia, Constanza    Sent:	Wednesday, September 01, 2004 5:53 PM  To:	Garcia, Constanza; Shockley, Kathy; Uchaker, Mary; Broadhead, Wanda  Cc:	Patel, Vinay; Chandran, Kris; Krug, Christopher; Kakarala, Ravi T; Webster, Anita; Smith, Kevin; Jetton, Nancy H; Cooke, John M; Warren, Mark; Florio, Thomas; Powell, Brian S; Powell, Latonya S; MacKenzie, Andrew; Peace, Robert  Subject:	Funds to be un-expired tonight 2004/09/01    Hi everyone,    SR-56619 	OPEN SGL ACCT 1010.1000  (GSFC)  SR-56625 	Funds: R&D041994D, SAT291995D, MS431997D, SAT291997D, SAT291997R, SAT291999D, SAT292000D, SAT292001D, SAT292001R, SAT292002D   		KRED Vendors that need the 2110.1000 reconciliation account (temporary update): 100423, 102606, 102818, 103124, 103353 and 100133. (GSFC)          SR-55511	HSF341997D & MS411998D & MS411999D. (JSC) Additionally Funds MS412000D, MS412001D    SR-53626	Letha (JSC) will be creating her JVs. Letha will be reversing the JVs that she created last night. Ravi will be modifying SAP in order for the JVs of doc type 		SA with Blank Funds & Fund Centers can be posted to accts 9994.0000 & 1010.6100 after 7 pm and for the ALC to be blank for acct 9994.000. Once the 		JVs are created, he will be reversing the modifications to SAP.      Thanks,  Constanza García   Data Table Maintenance Team  NASA ¿ IFMP Competency Center  Tel      (256) 961-9540   FAX    (256) 961-9675  garciaco@us.ibm.com  constanza.garcia@msfc.nasa.gov      9/1/2004 11:42:05 PM garcicx  Attachment #8 added:  78276;15318;D:\NASA\SGL\SRs\SR-56625\SR_56625_Ending_Trial_Run_GSFC.TXT  Attachment #9 added:  97280;27644;D:\NASA\SGL\SRs\SR-56625\SR_56625_Ending_Trial_Run_GSFC.xls      9/1/2004 8:55:06 PM garcicx  .    9/1/2004 8:54:45 PM garcicx  Attachment #7 added:  209408;171575;D:\NASA\SGL\SRs\SR-56625\SR_56625_Beg_Trial_Run_GSFC.doc      9/1/2004 8:43:47 PM garcicx  Attachment #5 added:  78238;15223;D:\NASA\SGL\SR_56625_Beg_Trial_Run_GSFC.TXT  Attachment #6 added:  97280;27539;D:\NASA\SGL\SR_56625_Beg_Trial_Run_GSFC.xls      9/1/2004 2:05:41 PM uchakml  ----Original Message-----  From: Uchaker, Mary   Sent: Wednesday, September 01, 2004 1:04 PM  To: 'Terrance Alfred'; MelaJo Kubacki; 'Adrienne.Ferguson@nasa.gov'; 'Margo D Sheridan'; 'MelaJo Kubacki'; 'charles A McIntosh'; terrance.alfred-1@nasa.gov  Cc: Smith, Donna; Harris, Nancy E; Webster, Anita; Shockley, Kathy  Subject: RE: SR 56625 concerning Cancelled funds      Based on our telephone call this morning.   The following additional documentation will be required by the center when processing 'off hours' activity to a canceled appropriation:    Prior to activity beginning -   Run Trial Balance by AOF (for the canceled appropriation(s)) Save to a word document Attach to SR    After the activity is complete -   Run Trial Balance by AOF (for the canceled appropriation(s)) Save to a word document Attach to SR      It is our understanding that with this added documentation, the center can process with the corrective actions. I have added the above additional steps to SR 56625.       9/1/2004 8:49:57 AM shockka  Attachment #4 added:  4216320;906504;D:\Documents and Settings\shockka\Desktop\Activity in AOFs 805-60110 806-70110 807-80110 FY 2004 YTD with User Name.XLS      8/31/2004 12:30:59 PM garcicx  From: Garcia, Constanza   Sent: Tuesday, August 31, 2004 10:43 AM  To: 'GWIRICK@POP100.GSFC.NASA.GOV'  Cc: Warren, Mark; Chandran, Kris; Shockley, Kathy; Webster, Anita; Uchaker, Mary; Cooke, John M  Subject: RE: RE - SR 56619 & 56625      Hi Gail,    I will be at the office tonight at 7 pm. and be opening the items listed below:    SR-56619        OPEN SGL ACCT 1010.1000    SR-56625        Funds: R&D041994D, SAT291995D, MS431997D, SAT291997D, SAT291997R, SAT291999D, SAT292000D, SAT292001D, SAT292001R, SAT292002D                        KRED Vendors that need the 2110.1000 reconciliation account (temporary update): 100423, 102606, 102818, 103124,  and 103353.  Please let me know if you have any questions or if I left anything out.    Thanks,  Constanza García  Senior Computer Scientist  IFM Competency Center  Tel   (256) 961-9540  FAX   (256) 961-9675  garciaco@us.ibm.com  constanza.garcia@msfc.nasa.gov    8/30/2004 3:26:51 PM chandkx  From: Chandran, Kris   Sent: Monday, August 30, 2004 2:26 PM  To: 'GWIRICK@POP100.GSFC.NASA.GOV'  Cc: Warren, Mark; Shockley, Kathy; Webster, Anita; Uchaker, Mary; Cooke, John M; Garcia, Constanza  Subject: RE - SR 56619 & 56625      Hi Gail,    Please Get back with us to arrange to work on these 2 SR's 56619  &  56625 that has been approved.    Thanks,  Kris Chandran  CC - NASA IFMP Core Financial team  256-961-9688      8/27/2004 6:07:04 PM uchakml  Added Attachments    Attachment #1 added:  25600;3000;D:\Mary U\C drive\production\SR attachments\SR56619_56625 GSFC ISSUES REQUIRING UNEXPIRING AND UNCANCELLING FUNDS.doc  Attachment #3 added:  117760;23409;D:\Mary U\C drive\production\SR attachments\SR 56619_56625 After-Hours Actions Plan - Activities Completed 8-5-2004.xls      8/27/2004 4:59:10 PM shockka  Resolution: WAITING FOR CENTER COORDINATION    8/27/2004 4:33:44 PM warrems  Created functional assignee    8/27/2004 3:53:56 PM fergual  I have discussed the opening of cancelled appropriations with Marilyn and agreed to approve this SR.  This process will not affect the FBWT and will be used to correct SAP.  This SR is approved.  A. Ferguson    8/27/2004 2:39:47 PM fergual  This SR has been reviewed.  This SR is approved, however, further discussion is needed to open any cancelled appropriations, i.e. 1994, 1995, 1997.  A. Ferguson    8/27/2004 11:44:38 AM webstag  Resolution: OCFO WAITING FOR CENTER COORDINATION    8/27/2004 11:41:26 AM warrems  Talked with Gail - she'll coordinate efforts with Marilyn and be in contact with the CC for 56625 and 56619.       E-mail from Marilyn Mitchell:    Adrienne,    During a conversation with Charles yesterday, we decided that GSFC would   initiate SRs for the items that were discussed on the telecon on 8/10 with   GSFC, OCFO, and the CC.  Charles said that he would recommend your approval   of the SRs.  Because of the system that GSFC uses to initiate SRs, the SRs   were routed to the CC instead of HQs.  The information that was submitted   to the CC is documented below.  I am hoping that you can forward your   approval to the appropriate parties at the CC using the information provided.    Also, we discussed the need for expired budget withdrawn from GSFC by code   BR to be returned to complete some of these actions.  Could you please   check with Cynthia on the status of that action?    Thanks for your attention to this and please call me at (301)286-9014 if   you have questions or need any more information.    Marilyn  Resolution: WAITING FOR CENTER COORDINATION    IFM Status set to Hold.    8/27/2004 11:40:05 AM webstag  Resolution: OCFO    8/26/2004 5:04:58 PM wiricgf  Note that these corrections have already been discussed with and reviewed by Mary Lou Uchaker, Adrienne Ferguson and Charles McIntosh.    8/26/2004 4:42:07 PM wiricgf  Funds that need to be opened:       R&D041994D       SAT291995D       MS431997D       SAT291997D       SAT291997R       SAT291999D       SAT292000D       SAT292001D       SAT292001R       SAT292002D    KRED Vendors that need the 2110.1000 reconciliation account (temporary update):       100423       102606       102818       103124       103353    Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: SGL-Standard General Ledger-CF and Type: Data Issue    IFM Status set to In Process.		GSFC - WAITING FOR CENTER COORDINATION		BROWN, SANDRA		WARREN, MARK		Hold		8/26/04

		GSFC		SR-058530						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		4		VENDOR #122973 WITH INCORRECT TRADING PARTNER.		REQUEST NEEDS OCFO APPROVAL IN ORDER TO OPEN FUNDS TO CORRECT TRADING PARTNER ACTIVITY FOR VENDOR #122973.		9/21/2004 9:10:04 PM warrems  Per direction of 3:00 center tag-up, the below funds were un-expired.....    9/21/2004 7:05:58 PM warrems  Called Pat - confirmed the funds for tonight are::    SAT291995D  SAT291996D  SAT291997D  SAT291998D  SAT291999D  SAT292000D  SAT292001D  SAT292002D    9/20/2004 7:59:49 PM webstag  noting off hours activity required.    Resolution: GSFC CENTER ACTION / OFF HOURS    IFM Status set to Hold.    9/20/2004 3:31:45 PM fergual  APPROVED.  This SR has been reviewed and is approved by A. Ferguson on 09/20/2004.      9/17/2004 2:49:57 PM druckca  Functional Support Work assigned to SZILAGYI, LINDA    9/17/2004 1:46:04 PM eisemwe  Bill can you create this SR for me the request is in RED...could you drop   the entire email in the dairy or as an attachment.  I'm around if you have   questions.  >From: "Uchaker, Mary" <Mary.L.Uchaker@nasa.gov>  >To: "'Sandra K. Brown'" <Sandra.K.Brown@nasa.gov>,  >         "'Pat Boswell'" <eboswell@pop100.gsfc.nasa.gov>  >Cc: "'jon.T.Wolz@nasa.gov'" <jon.T.Wolz@nasa.gov>,  >         "'adrienne.ferguson@nasa.gov'" <adrienne.ferguson@nasa.gov>,  >         "Harris, Nancy E" <Nancy.E.Harris@nasa.gov>,  >         "'Donna L Smith'" <Donna.L.Smith@msfc.nasa.gov>,  >         "Webster, Anita" <Anita.G.Webster@nasa.gov>,  >         "Shockley, Kathy" <Kathy.A.Shockley@nasa.gov>  >Subject: RE: Vendor #122973 with incorrect trading partner  >Date: Fri, 17 Sep 2004 08:19:05 -0500  >X-Mailer: Internet Mail Service (5.5.2657.72)  >  >You will need to do an SR to have the funds opened and it will need to   >be approved by the OCFO. This can only be done as an off hours   >activity. Be sure that you indicate in the long description that this   >is for correcting Trading Partner activity for Vendor #122973. Also   >Make sure the radial button for year end is clicked.  >  >  >  >MaryLou Uchaker  >IFMP Competency Center,  >256-961-9623 (phone)  >256-961-9675 (fax)  >Mary.L.Uchaker@nasa.gov  >  >  >-----Original Message-----  >From: Sandra K. Brown [mailto:Sandra.K.Brown@nasa.gov]  >Sent: Friday, September 17, 2004 7:53 AM  >To: Uchaker, Mary; 'Pat Boswell'  >Cc: 'jon.T.Wolz@nasa.gov'; 'adrienne.ferguson@nasa.gov'; Harris, Nancy   >E; 'Donna L Smith'; Webster, Anita; Shockley, Kathy  >Subject: Re: Vendor #122973 with incorrect trading partner  >  >  >Mary Lou, Pat needs SAT1995D through SAT2002D opened for the reversals   >and reestablishment of the Contract affecting this Vendor.  Pat   >Boswell/Terri Keane would like to have funds opened today and tomorrow   >to complete this action. Please let us know what you are able to do.  >  >Hope you guys are ok, take care.  >  >  >   At 03:58 PM 9/12/2004, Uchaker, Mary wrote:  > >This is a follow up to the conversation we had on the phone the other   > >day.  > >  > >For vendor #122973 all FY04 activity will need to be reversed on the   > >ZREM ; the PLI's on the purchase orders will also need to be   > >de-obligated. Any FY2003 obligation that were unliquidated at the end   > >of FY2003 will also need to be de-obligated by Purchasing.  > >  > >Since this vendor is not a ZPAC vendor (Federal Agency) then all the   > >FY04 activity for that vendor will also need to be reversed in the   > >proper order.  > >  > >A KRED vendor will need to be created, the ZREM vendor trading   > >partner changed from Federal to NONFED.  > >  > >Then the obligations will need to be re-obligated on the new KRED   > >vendor, all the transactions that were reversed off the ZREM vendor   > >will need to be re-posted in the correct order.  > >  > >I realize that there are a lot of transactions but this is the only   > >way to correct the transactions related to an incorrect trading   > >partner.  > >  > >  > >  > >MaryLou Uchaker  > >IFMP Competency Center,  > >256-961-9623 (phone)  > >256-961-9675 (fax)   > ><mailto:Mary.L.Uchaker@nasa.gov>Mary.L.Uchaker@nasa.gov  > >      9/17/2004 1:45:35 PM eisemwe  -    Resolution: OCFO    9/17/2004 1:45:11 PM eisemwe  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		GSFC CENTER ACTION / OFF HOURS		BROWN, SANDRA		BATTLE, UNDRELL		Hold		9/17/04

		GSFC		SR-058601						Year End		Master Data / Batch Job Request		SGL-Standard General Ledger-CF		Medium		PLEASE UN-EXPIRE OIG222002D FOR PROCESSING OF TRAVEL ADVANCES		PLEASE UN-EXPIRE FUND OIG222002D FOR PROCESSING OF TRAVEL ADVANCES BY THE TRAVEL TEAM AS PART OF OUR CENTER ACTION PLAN.		9/20/2004 10:00:03 AM greencj  Sent for Assignment by the Center Business Process Lead.        -----Original Message-----  From: Bill E. Eisemann [mailto:weiseman@pop100.gsfc.nasa.gov]   Sent: Monday, September 20, 2004 8:59 AM  To: Green, Connie  Subject: Please unglue these SRs    Hey Connie,     Please push the following SRs¿.     SR58601  SR58603     Thanks, Bill  Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    9/19/2004 2:18:06 PM eisemwe  -    9/19/2004 2:15:18 PM eisemwe  Requesting OCFO approval to unexpire funds.    Resolution: OCFO    9/18/2004 3:32:25 PM lewisa1  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Master Data/Batch Job Request SR submitted with Application: SGL-Standard General Ledger-CF and Type: Fund Master Data    IFM Status set to Open.		OCFO		MOUER, MELISSA		WARREN, MARK		In Process		9/18/04

		GSFC		SR-058779				Hot Issue		Year End		Discrepancy (Break / Fix)		PR-Purchasing-CF		3		YEAR END. MR11 FOR CANCELLING FUNDS		PLEASE PROCESS MR11 FOR NAS5-35157 SEE ATTACHMENT		9/21/2004 4:09:05 PM riceky  Functional Support Work set to complete by RICE, KATHY    Resolution: PERFORMED MR11    Set SLA to Met    Attachment #4 added:  20992;3025;D:\Documents and Settings\riceky\Desktop\SR-58779 Request_for_MR11_De-Obligation_Form_oconnell_414561.xls  Notification sent to the CM Support team for closure.    IFM Status set to Pending Closure.    9/21/2004 8:16:09 AM eisemwe  Raised as Yr End issue.    9/20/2004 7:46:08 PM powelbs  Resolution: EXECUTE MR11 FOR THE 3 ITEMS IN THE ATTACHMENT.    9/20/2004 7:45:21 PM powelbs  Functional Support Work assigned to RICE, KATHY    9/20/2004 7:27:16 PM IFMuser  MR11 ALREADY PROCESSED FOR PLI 1 ALI 15 AND PLI 2  ALI 5 AND 7  USER WOULD LIKE TO DEOBLIGATE PLI1 AND 2 FOR CONTRACT CLOSEOUT IN FY05 WILL SUBMIT REQUEST TO PERfORM MR11 ON ALL OTHER ALIS FOR PLI 1 AND 2 (NATALIE DIZEBBA 63018, HELP DESK)    Note: PLI2 ALI 6 SAT301996D cancelled 10/01/9997. Not sure the impact this has on processing.    Attachment #1 added:  20992;3062;Request_for_MR11_De-Obligation_Form_oconnell_41456.xls  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: PR-Purchasing-CF and Type: Process Change    IFM Status set to In Process.		PERFORMED MR11		OCONNELL, JENNIFER		POWELL, BRIAN		Pending Closure		9/20/04

		GSFC		SR-058801						Year End		Master Data / Batch Job Request		SGL-Standard General Ledger-CF		High		OPEN EXPIRED FUNDS		COSTS NEED TO BE REDUCED ON SAT291998  JPL PO NMO20000001 PLI LINE 355 SERVICE ENTRY SHEET 1000067366 BEFORE THE FUNDS EXPIRE. ADJUSTMENTS WILL NOT EFFECT ANY OF THE EXPIRED FUND AMOUNTS. [SUBMITTED BY TONI ROBINSON 301-286-4043		9/21/2004 6:55:32 PM shockka  Resolution: GSFC CENTER ACTION    9/21/2004 8:56:36 AM webstag  Functional Support Work assigned to WARREN, MARK    9/21/2004 8:56:21 AM webstag  changing sr type    SR Type changed to Master Data/Batch Job Request    Type changed to: Fund Master Data    9/21/2004 8:55:30 AM webstag  noted yearend    9/21/2004 8:49:01 AM fergual  APPROVED.  This SR and the supporting attachment have been reviewed and is approved by A. Ferguson on 09/21/2004.  As noted on the attachment, the adjustment will not affect the expired amounts.    9/21/2004 8:46:23 AM bakervd  Spoke with Sharon Most and this will require OCFO approval.  reassigned to teh SGL Team    Resolution: OCFO    9/21/2004 8:43:53 AM bakervd  Reassigned to SGL    Application changed to: SGL-Standard General Ledger-CF    9/21/2004 8:38:05 AM robinax  Attachment #1 added:  33792;5253;Code B Sharon Most fy 1998 funds.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: CM-Cost Management-CF and Type: Data Issue    IFM Status set to In Process.		GSFC CENTER ACTION		MOST, SHARON		WARREN, MARK		In Process		9/21/04

		GSFC		SR-058890				Hot Issue		Year End		Discrepancy (Break / Fix)		CM-Cost Management-CF		3		YEAR END TRYING TO POST IPAC INVOICE COST CTR DOESN'T EXIST		USER GETTING THE FOLLOWING ERROR WHEN TRYING TO POST IPAC {INVOICE COST CENTER NASA-512500 DOES NOT EXIST ON 5-31-03 }  {SUBMITTED BY TLOVINGS 6-4016 IFM HELPDESK}		9/21/2004 5:01:27 PM bakervd  Functional Support Work set to complete by BAKER, VERNON    Resolution: VALIDITY DATES CORRECTED    Set SLA to Met    Notification sent to the CM Support team for closure.    IFM Status set to Pending Closure.    9/21/2004 5:00:32 PM bakervd  Cost Center updated.  Post invoice, any problems contact Vernon Baker 256 961-9364    Functional Support Work assigned to BAKER, VERNON    9/21/2004 4:58:34 PM bakervd  Changed to Cost    Application changed to: CM-Cost Management-CF    9/21/2004 4:58:16 PM bakervd  SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    Type changed to: Data Issue    9/21/2004 4:57:15 PM bakervd  Functional Support Work assigned to BAKER, VERNON    9/21/2004 4:51:53 PM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    9/21/2004 4:10:01 PM IFMuser  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  102400;78253;Cost Center-Pamela Wooten.doc  Master Data/Batch Job Request SR submitted with Application: AP-Accounts Payable-CF and Type: Cost Center/Cost Element/Internal Order Master Data    IFM Status set to Open.		VALIDITY DATES CORRECTED		WOTTEN, PAMELA		NELSON, WANDA		Pending Closure		9/21/04

		HQ		SR-024913				Hot Issue		Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		HQ/NMO PRICE TOLERANCE ERRORS		WE ARE RECEIVING PRICE TOLERANCE ERRORS WHEN TRYING TO REVERSE THE FOLLOWING INVOICES.  ERROR EXAMPLE ATTACHED.    5600046431  5600042596  5600035645  5600035642    HQ/JPL CONTACT - MOST, SHARON; 301286-7884; SHARON.A.MOST@NASA.GOV		9/14/2004 12:24:34 PM webstag  Resolution: CC - ZERO DOLLAR LINE CORRECTION    9/14/2004 10:25:57 AM moblead  Resolution: CC - THE MANUAL CREDIT MEMOS WERE REVERSED BUT ORIGINAL PROBLEM - CC ACTION REMAINS/USING MANUAL WORKAROUND - NO SOLUTION TO THIS      CC ACTION    9/14/2004 4:36:02 AM AR_ESCALATOR  SLA set to Failed.    9/13/2004 12:15:28 PM webstag  Competency Center AP team to complete testing today, 9/13. Once this is completed, test documentation will be attached to SRs and will be ready to migrate this fix to production. Will perform an emergency migration to production on 9/14; will coordinate production activity with SAP on 9/15 and 9/16.    Several SRs will be closed with this migration to production, query on Vendor field with this message number (41142) to identify all.    9/11/2004 4:01:42 AM AR_ESCALATOR  SLA set to Midpoint.    9/9/2004 9:16:58 PM shockka  Resolution: THE MANUAL CREDIT MEMOS WERE REVERSED BUT ORIGINAL PROBLEM - CC ACTION REMAINS/USING MANUAL WORKAROUND - NO SOLUTION TO THIS      CC ACTION    9/8/2004 10:23:36 AM webstag  Resolution: THE MANUAL CREDIT MEMOS WERE REVERSED BUT ORIGINAL PROBLEM REMAINS/USING MANUAL WORKAROUND - NO SOLUTION TO THIS      CC ACTION    9/7/2004 7:12:46 PM kakarrt  The regression testing and testing for this item is not finished in T01 as of yet.  We should be done in two days.    8/27/2004 6:11:25 PM shockka  IFM Status taken off Vendored.    IFM Status set to In Process.    8/27/2004 5:14:48 PM shockka  Resolution: THE MANUAL CREDIT MEMOS WERE REVERSED BUT ORIGINAL PROBLEM REMAINS/USING MANUAL WORKAROUND - NO SOLUTION TO THIS        8/27/2004 3:33:09 PM fergual  This SR and the supporting documentation have been reviewed.  This SR is approved.  A. Ferguson.    8/27/2004 11:52:52 AM webstag  Please review attached white paper documenting recommended solution SRs 24913, 31301, 46957, 54154    Resolution: NEED OCFO; THE MANUAL CREDIT MEMOS WERE REVERSED BUT ORIGINAL PROBLEM REMAINS/USING MANUAL WORKAROUND - NO SOLUTION TO THIS    Attachment #8 added:  244736;188777;D:\Documents and Settings\webstag\Desktop\ZeroDollar_WhitePaper.doc      8/23/2004 3:23:11 PM eisemwe  Updated Submitter information fields.    8/16/2004 12:22:25 PM kakarrt  This is currently being tested in T01; the results will be updated as it is done.    8/6/2004 7:05:35 PM powells  L. Powell - SAP has provided one of two OSS notes to resolve the issue documented in this SR.  The first is Note#758959 which will prevent this issue from occurring again.  The second note will be released shortly and this note will correct the existing documents that have this problem.  Once the second note has been released with will have it applied in our test systems so that we can test the solution.    8/3/2004 11:50:47 AM kakarrt  Resolution: THE MANUAL CREDIT MEMOS WERE REVERSED BUT ORIGINAL PROBLEM REMAINS/USING MANUAL WORKAROUND - NO SOLUTION TO THIS        7/22/2004 10:25:06 AM kakarrt  There is a new update from SAP, they beliieve that this issue is related to another message 55187 where when you reverse an invoice an it has $0 line items this causes the reversal to also post these lines.  So far this is fine, but then when the SES is deleted the GR posting also posts these $0 lines but with quantity.  So instead of a GR reversal with a -1 quantity, you would get a GR reversal with one line with say $75,000 and -1 quantity and three other lines with $0 amounts but each one having a -1 one quantity.  So you have a original GR with 1 quantity and the reversal showing a -4 quantity.  There was a note that was applied that prevents a SES from being deleted if any of its reversed invoices have $0 line item that would cause this problem.  Currenlty the developer is working on creating a program or tool that would delete these $0 lines with quantity.  Then you would be able to edit or delete the Service Entry Sheets affected.    7/14/2004 3:09:46 PM eisemwe  Per RFO BPL, setting Year End flag.    6/4/2004 3:45:05 PM webstag  Changing SR to Vendored status; follow on message related to deleted service entry sheet. New message number is 41142.    IFM Status set to Vendored.    5/24/2004 4:35:27 PM kakarrt  -----Original Message-----  From: Kakarala, Ravi T   Sent: Monday, May 24, 2004 3:35 PM  To: 'Pamela T. Jones'  Cc: IFM-TYoung; RFOSharonMost  Subject: RE: RE: SR 24913    No, nothing new; the SAP developer believed that if we were getting that error message that the "invoiced Value is greater than the reversal value" that can only mean that there are other manual credit memos against invoice 5600032159.  I am going to have to go through each one of invoice 560032159's lines and find the other manual credit memos.    Timeka,    Have you had any luck finding the credit memos on the other invoices?  Specifically invoices 5600035645; 5600042596 and 560035642?  There must be more than just the credit memos you identified in the SR that are on these invoices.  Thanks    Ravi        -----Original Message-----  From: Pamela T. Jones [mailto:PJones@Nasa.Gov]   Sent: Monday, May 24, 2004 12:32 PM  To: Kakarala, Ravi T  Cc: IFM-TYoung; RFOSharonMost  Subject: RE: RE: SR 24913    Got any new information?    >  -----Original Message-----  > From: 	Pamela T. Jones    > Sent:	Friday, May 14, 2004 10:34 AM  > To:	'ravi.t.kakarala@nasa.gov'  > Cc:	Jeff Lupis; Angel A. Castillo; 'IFM-Jane'; 'IFM-TYoung'; 'RFOSharonMost'  > Subject:	 RE: SR 24913  >   > Ravi,  >   > I understand you're working with Timeka Young regarding SR 24913.  In reference to this SR being unresolved, the NMO/RFO established a team to develop a manual workaround for the POs affected by this credit memo/invoice problem.  >   > We all agree, an SAP solution is preferable due to unknown accounting nightmares that could be caused by this "manual workaround".  We appreciate your efforts in researching this SR and we hope your time allotted is adequate to address its complexities.  Based upon your possible solution, we've decided to not proceed with our workaround efforts and will wait for your findings.  >   > I must note that this SR is of critical importance to the NMO and JPL due to the fact that it's causing many PO deficiencies in SAP. Please don't hesitate to call the Procurement Officer, Jeff Lupis (818) 354-44112 or myself (818) 354-6069 to discuss any assistance you may need from our office.  >   > Thanks again!  >   > Pamela Jones      5/6/2004 1:51:56 PM kakarrt  Spoke with Timeka Young and decided to retest the whole scenario including confirming the returned budget amounts and the reasons why this happened.  Apply the budget amounts in S03 to reverse the Credit Memos and then cancelling the original invoices.  This will be done before any funds are applied in production.  I will send the test results or a update to Timeka by COB Friday 05/07/2004    4/20/2004 5:10:44 PM kakarrt  Still waiting for center action on finding the money to apply    Resolution: CENTER ACTION-CENTER NEEDS TO APPLY FUNDS    4/19/2004 9:05:02 AM eisemwe  Removed Top Issue Flag.    Updated Contact Information    4/13/2004 6:42:16 PM kakarrt  Waiting for funds to be applied to be able to reverse invoices.  No update form the center.    4/7/2004 1:37:55 PM shockka  Resolution: RAVI    4/7/2004 12:31:17 PM kakarrt  Sharon Most said that the amounts needed to be reapplied for PO's:   NMO410516  NMO410466  NMO410119  is in process and couldn't give me an update on when this would be done.  The invoices that need to be reversed cannot be done until the budget is reapplied.    4/2/2004 11:25:12 AM szilala  .    3/24/2004 12:55:27 PM kakarrt  With Linda Szilagyi's help reversed invoice 5600046431; still waiting word from center on the budget amounts needed to reverse the other three invoices.  Sent update today to Sharon.    -----Original Message-----  From: Kakarala, Ravi T   Sent: Wednesday, March 24, 2004 11:53 AM  To: 'SHARON.A.MOST@NASA.GOV'  Cc: MacKenzie, Andrew  Subject: SR 24913    Hello Sharon,      For this SR, the Credit Memo 5600046431 has been reversed in production.  However, I have a question.  This Credit Memo, 5600046431, was entered using transaction MIRO to offset the original invoice 5600032159.  This invoice is still there on PO NMO415551.  Doesn't 5600032159 also have to be reversed?  Plus, if you could, please give me a update on what is happening with the other invoices you wanted reversed.  I sent you a mail on Thursday, March 18th highlighting the amounts of budget that needs to be reapplied to the relevant fund/fund center combinations.  Thank you.     Ravi Kakarala  IFMP Competency Center  Office:  (256) 961-9602  Mobile: (214)850-9368  ravi.t.kakarala@nasa.gov  IFM Status set to Hold.    3/24/2004 10:53:41 AM szilala  Reversed invoice 5600046431 with 5600215231 and cleared the FI documents via F-44 (100180665).    Attachment #7 added:  198144;140478;D:\Documents and Settings\szilala\My Documents\SR-24913.doc      3/18/2004 6:59:54 PM kakarrt  Note the new OSS Message number  Latest update on this issue:    -----Original Message-----  From: Kakarala, Ravi T   Sent: Thursday, March 18, 2004 5:55 PM  To: 'SHARON.A.MOST@NASA.GOV'  Cc: Webster, Anita  Subject: SR 24913    Hello Sharon,      I finished testing in S03 and when the PLI and PR lines were deleted for the following invoices, it caused the funds to be returned to budget and consumed elsewhere.  For me to be able to cancel the following invoices, the amounts are highlighted that will have to re-applied to the fund/fund center.     PO                   Invoice                          Fund Ctr                        Fund                 Amount  NMO410516      5600042596                   55-890                          SAT292003D     $15,451.66  NMO410466      5600035645                   5524-606                       SAT292003D     $4,045  NMO410119      5600035642                   55-783-80                      SAT292003D     $500,000     The invoice 56000046431 for PO 415551 can be reversed without any addition of funds.  This one I will finish on Monday, I am waiting to get the PO released and I am off tomorrow.  Also, please note that on the SR a new OSS message has been opened.  Thank you.     Ravi Kakarala  IFMP Competency Center  Office:  (256) 961-9602  Mobile: (214)850-9368  ravi.t.kakarala@nasa.gov      3/17/2004 10:51:00 AM kakarrt  Of the four invoices to be reversed; I was able to reverse one successfully in S03 - 5600004631;  on the other three invoices - 5600035645; 5600042596 and 560035642 I received budget exceeded errors.  I am still testing to determine what budget was returned and how much will need to be reapplied for the successful reversals of these three.  Also, when it is time to do this in production; it will require the changing of an error message to a warning and reversing the deletions of a PR line and PLI.  This is something that will have to be done after hours by the competency center.    3/3/2004 12:02:57 PM kakarrt  The developer still has no news about this specific issue of invoices with deleted SES'.  The last update is that he is still working on it and I just put in a request today for him to access to our test enviornment  to do some further testing.    2/25/2004 4:12:39 PM eisemwe  NMO, RFO & JPL are working together to further outline the   details of the work-around.  We are also working to get the work-around   approved by the appropriate persons.    2/18/2004 12:18:55 PM shockka  Awaiting input from NMO/RFO, no additional communication recieved as to acceptability of proposed workaround    2/11/2004 11:20:08 AM blakerf  .    2/11/2004 11:19:19 AM blakerf  Vendored to SAP, pending update from SAP    2/4/2004 12:29:07 PM webstag  Updated attachment with feedback from SAP relative to changing warning message to hard error.    2/4/2004 12:19:03 PM webstag  Competency Center has identified a workaround and discussed this with GSFC. Attached document identifies next steps as:   1.	Obtaining buyin from JPL on this approach.    2.	Concurrence from responsible organizations within NASA (i.e., RFO, NMO, IFM, Code B, and Code H).    3.	Recognition that this would be a one-time workaround approach.  Resolution: KATHY / FM / AP    2/3/2004 4:10:31 PM shockka  Attached document from meeting with NMO (per Jane Maples)    Attachment #6 added:  20480;3345;D:\My documents\word\SR 24913 writeup.doc      2/3/2004 1:46:33 PM szilala  No resolution provided by SAP to date for processing documents after deletion of the SES.    1/27/2004 8:10:10 AM eisemwe  -    1/14/2004 1:41:14 PM szilala  No resolution provided by SAP to date on processing documents after deletion of the SES.    1/14/2004 7:26:56 AM battlux  .    10/24/2003 2:51:09 PM webstag  We are still awaiting a response from SAP in regards to the messages we have logged (see diary entries below). SR will remain as a hot issue, but it is not critical opening of FY04. I have verified this with Sandra Brown.    Resolution: FM / AP    10/22/2003 12:22:32 PM webstag  noted as hot issue    10/21/2003 12:11:38 PM webstag  Per LaTonya Sibert, Should not prevent FY04 startup - user procedures need to be reinforced until this note is resolved.    Jane Maples / Purchasing needs to coordinate update of User procedure reinforcement prior to opening centers up on 10/26.    Resolution: FY04 STARTUP/ JANE    10/15/2003 5:32:08 PM checktp  Set to Hot Issue - "No".  Set resolution to "FY04 Startup".  This will still need to be addressed, but will not prevent the carryforward from taking place.    Resolution: FY04 STARTUP    10/15/2003 12:03:49 PM peccajl  We are trying to reverse an invoice and keep getting a 'reversal value     greater than value invoiced to date' error message. Prior to attempting    to reverse this invoice, the user had deleted the associated Service       Entry Sheet (which we assumed would not have been allowed).  Because       the system allowed the user to delete the Service Entry Sheet, they are    now not able to reverse the invoice due to what we believe is an           integrity issue.  We recognize that the issue was caused by an order of    actions that should not have been performed, however, since the system     allowed it to occur, we need to have a way to reverse the invoice in       order to return the Budget that has been allowed to go negative.           Examples in our system are, PO#NMO415551 line 1, invoices 5600046431,      5600032159, 56000135427. Please advise.                                        10/14/2003 10:20:32 PM siberla  Reversals still in progress in S03.  All invoices against 55-749/143 have been successfully reversed in S03, except for   5600032454  5600037018  5600030977  5600032159  5600032454  5600032454  5600037018  These remaining invoices have deleted service entry sheets. Investigation as to a workaround is still ongoing.  Please see the attached spreadsheet for more details.  Attachment #5 added:  23040;6463;D:\Documents and Settings\peccajl\Desktop\SR24913.xls      10/13/2003 1:10:23 PM webstag  Resolution: FM / BE / CM    10/10/2003 1:54:02 PM eisemwe  Removed as a Year End hot issue due to 'Vendored' status.    10/10/2003 12:12:03 PM webstag  We attempted to perform the first step of the corrections this evening against the NMO documents reported in SR's 26305, 24913, and 26897.  Unfortunately this was not successful.  We were not able to reverse the Credit Memos, even after changing the message from an error to a warning, due to receiving a Budget Exceeded error.  This issue will have to be assessed collectively between the CC & the Center to determine what is required.    Tim    10/6/2003 9:31:56 AM greencj  Status changed to Vendor per diary.    IFM Status set to Vendored.    10/6/2003 9:18:48 AM AR_ESCALATOR  Set SLA to Failed    10/6/2003 9:16:59 AM smithdl  Notification sent to IFMP PCO stating the CR has been returned to IFMP PCO.  Setting status to CM Review.    Change status to vendored.    IFM Status taken off Hold.    10/6/2003 9:16:46 AM smithdl  Status is currently depicted as hold, however, based on the comment on 10/01 - L.Sibert - Added customer message number 413002 was logged.  Please change status to Vendored.    10/1/2003 3:32:51 PM siberla  10/01 - L.Sibert - Added customer message number 413002    10/1/2003 11:33:31 AM webstag  Resolution: NMO DOCUMENT CORRECTION    10/1/2003 11:01:07 AM webstag  Resolution: CENTER TAGUP NEEDED    9/15/2003 7:00:13 PM wrighsy  For Contract NMO41551 were the referenced SES has been deleted there is no known way to reverse the invoice because SES cannot be undeleted.    9/11/2003 4:50:29 PM wrighsy  Attachment #3 added:  30720;6791;D:\Documents and Settings\nyesw\Desktop\Status of HHS Cost - Invoice Reversals.xls  Attachment #4 added:  59392;32012;D:\Documents and Settings\nyesw\Desktop\Price Tolerance Error.doc      9/11/2003 9:55:20 AM garcicx  From: Garcia, Constanza   Sent: Wednesday, September 10, 2003 10:07 AM  To: 'Timeka Young-Hall'  Cc: 'SHARON.A.MOST@NASA.GOV'; Rivers, Randall; renee Snyder  Subject: RE: SR-000000024913      Hi Timeka,    I know you don't like the answer, but reality is that you need to reverse all invoices and/or credit memos against the PO. If the line item has been deleted and there is no GR, then the GR with 102 movement needs to be reversed and after all invoice and credit memo reverse, needs to create a new GR with movement type 102. Every reversal should be done in the order from most resent to least resent. As Linda and I have mentioned to you before, this is the proper procedure that will correct the problem.     If you have any more questions, we can set up a time this afternoon to discuss this issue.     Thanks,  Constanza    9/9/2003 3:29:25 PM garcicx  From: Garcia, Constanza   Sent: Tuesday, September 09, 2003 2:28 PM  To: 'Timeka Young-Hall'  Cc: 'SHARON.A.MOST@NASA.GOV'; Rivers, Randall  Subject: RE: SR-000000024913      Hi Timeka,    All of the credit memos and invoices follow the same process I had mention before. I explain it in greater detail in the attachment "SR-000000024913_Reversal_Process.doc".    Please let me know if you have more questions.    Thanks,  Constanza  Attachment #2 added:  400384;339097;D:\NASA\SR\SR-000000024913_Reversal_Process.doc      9/8/2003 4:28:36 PM garcicx  From: Timeka Young-Hall [mailto:tyoung@pop100.gsfc.nasa.gov]  Sent: Monday, September 08, 2003 3:20 PM  To: Garcia, Constanza  Cc: 'SHARON.A.MOST@NASA.GOV'; Rivers, Randall  Subject: Re: SR-000000024913      Constanza,    Here are the credit memos and invoices that need to be reverse and the associated problem PO (s).    5600035642 - NMO410119 (need to reverse this credit memo before we can reverse the invoice 5600030977)  5600046431 - NMO415551(need to reverse this credit memo before we can reverse the invoice 5600032159)  5600042596 - NMO410516 (need to reverse this credit memo before we can reverse the invoice 5600032454)  5600035645 - NMO410466 (need to reverse this credit memo before we can reverse the invoice 5600032454)    We have been reversing documents in the proper order.  We were almost finished when we ran into these price tolerance errors.  NMO415551 is the only PO with insufficient cost.  The remaining POs referenced have sufficient cost.  Please let me know if you need more information.    Thanks      9/8/2003 3:40:24 PM garcicx  Awaiting information from Timeka    9/8/2003 3:39:59 PM garcicx  From: Garcia, Constanza   Sent: Monday, September 08, 2003 12:56 PM  To: 'tyoung@pop100.gsfc.nasa.gov'  Cc: 'SHARON.A.MOST@NASA.GOV'; Rivers, Randall  Subject: SR-000000024913      Hi Timeka,    As Linda mention to you in the past, you need to reverse all the documents from the latest (most recent) to the earliest (less recent). You cannot just reverse doc 5600046431 since as we discused, there is no ($0) GR (Goods Receipt). For the correct process, you can look in OLQR under "AP", "Process HHS", "Clearing Invoices for HHS Processing".     The other invoices probably will fall under this category. I will look at each of them as soon as I get your e-mail with the list of POs.  Please let me know if you have any more questions on this issue.    Thanks,   Constanza García   Senior Consultant   IFM Competency Center   Tel     (256) 961-9540   Pager (256) 535-1641   FAX   (256) 961-9675   Constanza.Garcia@msfc.nasa.gov     IFM Status set to Hold.    9/8/2003 1:05:58 PM AR_ESCALATOR  Set SLA to Failed    9/8/2003 11:56:39 AM AR_ESCALATOR  Set SLA to Midpoint    9/8/2003 11:49:36 AM riverdr  elevated status to sev 3    9/8/2003 9:43:39 AM szilala  Functional Support Work assigned to GARCIA, CONSTANZA    9/4/2003 2:53:48 PM IFMuser  Problem/Fix SR.  Setting status to Assigned.    Attachment #1 added:  73216;47881;Error - NMO415551 Invoice Rev Error.doc  Functional Support Owner notified to Assign Functional Support Work.    Problem/Fix SR submitted with Application: Accounts Payable-CF and Type: Problem/Fix		CC - ZERO DOLLAR LINE CORRECTION		MOST, SHARON		RIVERS, RANDALL		In Process		9/4/03

		HQ		SR-031301				Hot Issue		Year End		Discrepancy (Break / Fix)		CM-Cost Management-CF		4		NMO - UNABLE TO EDIT SES 1000122007		SHARON MOST REVERSED ALL INVOICES AGAINST SES 1000122007, YET IS STILL UNABLE TO MODIFY THE SES.  PLEASE SEE ATTACHMENT FOR DETAILS. SHARON - 301*286-3147 (RELATED SR44828)		9/14/2004 12:24:47 PM webstag  Resolution: CC - ZERO DOLLAR LINE CORRECTION    9/8/2004 10:28:31 AM webstag  Resolution: ATS CC ACTION    8/28/2004 4:31:37 AM AR_ESCALATOR  SLA set to Failed.    8/27/2004 6:11:10 PM shockka  IFM Status taken off Vendored.    IFM Status set to In Process.    8/27/2004 5:00:12 PM shockka  Resolution: ATS    8/27/2004 2:49:13 PM fergual  The SR and supporting documentation have been reviewed.  This SR is approved.  A. Ferguson.    8/27/2004 11:53:16 AM webstag  Please review attached white paper documenting recommended solution SRs 24913, 31301, 46957, 54154    Resolution: NEED OCFO:    ATS    Attachment #2 added:  244736;188777;D:\Documents and Settings\webstag\Desktop\ZeroDollar_WhitePaper.doc      8/23/2004 3:24:16 PM eisemwe  Updated Submitter information fields.    7/14/2004 3:10:49 PM eisemwe  Per RFO BPL, setting Year End flag.    6/17/2004 12:46:43 PM kakarrt  This is the latest response from Sorin, the SAP Developer.  I am having trouble following his logic and have equested a further clarification.  My request is on top, scroll down for his initial update:    -----Original Message-----  From: Kakarala, Ravi T   Sent: Thursday, June 17, 2004 11:47 AM  To: 'Arba, Vasile-Sorin'  Subject: RE: Message 41142/2004    Sorin,      I am a little confused, in this specific instance, by that I mean PO NMO410482 and SES 1000122007 all the invoices were canceled using transaction MR8M.  This does not allow the opportunity to use partial Credit Memos or Partial Invoices.  Also I counted, the number of invoices and CM's are equal in this instance and this SES does have two separate accounting assignments but the MR8M transaction would reverse an equal number as were created.  So, I still think that we will need the program you suggested to fix the quantities.  Thank you.     Ravi     -----Original Message-----  From: Arba, Vasile-Sorin [mailto:vasile-sorin.arba@sap.com]   Sent: Thursday, June 17, 2004 4:35 AM  To: Kakarala, Ravi T  Subject: Message 41142/2004     Hi Ravi,     I write to you here firstly to bring to your attention our last results in researching in your problem.  Because of the design of R/3, it will not be possible to change something in code to prevent this behaviour from happening. Instead, a FAQ note will be released stating the correct way of processing documents.   We found two situations in which, after certain steps, you cannot anymore revoke acceptance for an entry sheet, despite the total invoice amount being zero, both in the case of PO has no SRV-based IV:  1.      An entry sheet is created and accepted. An invoice is posted for entire amount from entry sheet. Two partial credit memos are posted bringing invoiced value to zero. Or two partial invoices are posted for covering entire amount from the entry sheet, and a credit memo for all amount from both invoices.  2.      An entry sheet has two lines with different account assignments. An invoice is created for only one of them. A credit memo is posted for this invoice.  In both cases, because system creates in good receipt as many entries as accounting objects are in entry sheet, all with quantity 1, you will have a difference in quantity, even if the invoiced amount is zero.  To avoid the first case, you need to have the same number of invoices as credit memos. So, to bring a balance in your documents, you must to post some partial invoices and one credit memo, or one invoice and some partial credit memos, to match the same number of debit documents like credit ones.  In the second case, either you will have a partial invoice for both account assignments, or will post two partial credit memos for that invoice. This is because two (or more) accounting objects will generate again as many entries in PO history for invoices as accounting objects you have in GR, those not invoiced with quantity 1 and no value. The solution is like in the first case, or I can provide you a small report to delete those entries with zero values and quantity 1.     This is what we found until now. I wait for your remarks and comments.     Best regards,  Sorin     P.S. I wrote all of this in an e-mail because is too much to put it in message.         6/15/2004 3:56:28 PM kakarrt  The SAP Developer had been away on a trip; he is back will be working this issue this week.  He informs me that he will try to have a solution but I will just hope for progress by the end of the week.  This is related to Top SR 46957    5/14/2004 1:43:50 PM nelsows  Resolution: ATS    5/3/2004 1:24:34 PM eisemwe  Add related SR44828    4/28/2004 10:16:22 AM kakarrt  Correcting the Old OSS Message that was in Related Vendor Field.  Was 41120 should be 41142    4/20/2004 5:08:08 PM kakarrt  SAP has assigned another developer, Sorin Arba Vasile; who initially had this issue.  Just today he proposed a solution that was proposed in February, which did not work.  I had him call me and in our converstation, I explained the situation once more and arranged for access to S03 and he promised to get back to me no later than early next week; depending on how soon he gets access.  I have forwarded the access request and he should have it by the morning.    4/14/2004 10:14:03 AM kakarrt  I recieved a note from SAP that they wanted applied and that it should solve this problem.  However, this note was created because a previous note was causing a similar problem.  This note 675299 warned that it should only be applied if the earlier OSS note already had been applied.  We have not applied that earlier note, so this does not apply to NASA.  I informed SAP and am waiting a repsonse.    4/12/2004 2:12:43 PM eisemwe  Removed Top flag.    4/7/2004 12:32:40 PM kakarrt  The SAP developer contacted me last night with an issue about the posting dates.  This was resolved this morning and she is continuing her testing.    3/31/2004 1:14:23 PM kakarrt  This issue is still being worked by SAP; there is a new developer assigned to the new OSS Message I had to create.  She was just given access to S03 and will be testing a scenario to update the EKBE table to see if this will solve the problem.    3/17/2004 12:28:02 PM kakarrt  Still in process from SAP    3/10/2004 11:45:53 AM kakarrt  The SAP Developer is still working on this issue.  He gave a partial solution to another related SR but the last update on this one is that he is still working on it.    3/3/2004 11:50:29 AM kakarrt  Developer is checking the EKBE table where the update of the quantity reversed was not refelcted properly.  He is looking at how to fix this thorugh the table.  I have put in another request for access to the sytem for him.    2/18/2004 11:34:05 AM kakarrt  No update since last week from developer.    2/11/2004 11:47:53 AM blakerf  Solution did not work. Sent back to SAP. SAP Developer on leave until 2/16.  Will follow up with SAP    2/4/2004 1:53:49 PM kakarrt  Received a solutoin from SAP; said that there were two credit memos on the SES that needed to be reversed and their invoices have to be revoked.  Not sure exactly what the developer means but will try what he said in S03 either this afternoon or tomorrow.    2/4/2004 12:53:10 PM webstag  Resolution: RAVI    1/26/2004 5:31:33 PM kakarrt  The instructions received earlier were more to do with SR 28515, this part of the OSS message is still in process.  Though the two issues are related and were on the same message to SAP; they are somewhat different issues.  I hope to hear back from the developer by tomorrow.    1/21/2004 10:13:31 AM webstag  Resolution: ANITA    1/14/2004 9:50:02 AM kakarrt  Received a series of instructions from SAP to check various postings to tables and try to reverse the affected invoices; will apply them in test enviornment today and if still not successful, will open another connection for the developer to continue further investigations.    1/7/2004 12:32:38 PM webstag  No update from SAP, this is a very complex situation for them to unravel and they have not reported any progress to date.    12/17/2003 12:40:20 PM webstag  Noted message number    12/16/2003 9:23:19 PM nelsows  This SR has been vendored along with SR 30891    IFM Status set to Vendored.    12/10/2003 1:07:55 PM nelsows  SR 30891 has been vendored to SAP--this issue is included in that OSS Message    12/10/2003 11:47:15 AM wrighsy  added related tt    11/14/2003 2:30:38 PM AR_ESCALATOR  Set SLA to Failed    11/12/2003 2:47:27 PM AR_ESCALATOR  Set SLA to Midpoint    11/10/2003 2:14:42 PM webstag  Indicated 'Top' issue to be addressed in Wednesday's operational issues call.    11/10/2003 9:01:43 AM eisemwe  Resolution: TOP    11/9/2003 6:10:45 PM nelsows  Functional Support Work assigned to WRIGHT, SHARON    11/6/2003 2:55:01 PM livinwf  Per Sharon Wright, adjusting priority to 4.  bfl    11/6/2003 2:27:09 PM IFMuser  Problem/Fix SR.  Setting status to Assigned.    Attachment #1 added:  80384;54633;SES 1000122007 Modification Issue 11-6-03.doc  Functional Support Owner notified to Assign Functional Support Work.    Text Message sent for Priority/Severity 1, 2 or Emergency SR to 2565182619@mobilecomm.net.    Problem/Fix SR submitted with Application: Cost Management-CF and Type: Problem/Fix		CC - ZERO DOLLAR LINE CORRECTION		MOST, SHARON		NELSON, WANDA		In Process		11/6/03

		HQ		SR-037159		Top				Year End		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		TRAVEL ADVANCE DERIVATION RULE ERROR		DERIVATION RULE ERROR - SEE DIARY		9/21/2004 9:19:56 PM warrems  Un-expired funds in the following SRs for travel advances posting after hours - this per direction of the 3:00 center tag-up today.    56220 - SAT422003D     56221 - HSF422003D  56222 - HSF412002D  56223 - SAT422002D  56225 - SAT412002D  37159 - mother SR  58850 - SAT422003R    9/20/2004 1:16:47 PM webstag  Resolution: HQ ACTION TRAVEL ADVANCES / OFF HOURS WORK    9/17/2004 11:26:56 AM warrems  The funds from the below SRs were un-expired last night at 7:00pm CST and re-expired at 9:15pm CST.     GSFC didn't complete with the work and will update the CC on thier progress with this SR and related Travel SRs shortly.    9/16/2004 4:36:01 PM warrems  This SR addresses entering liquidations of advances in SAP. The related SRs are:  56220  56221  56222  56223  56225  which address un-expiring funds to make the entries. These are all being worked after hours over the past few days and tonight. At the closing of those SRs, this SR should also be closed.      9/15/2004 12:17:45 PM warrems  Tag-up with GSFC personnel this morning - Travel advances are currently being worked. Plans to work tonight if funds may be un-expired - pending on CC 2:30 meeting. Mark will call Aimee/Misa with status after meeting is complete.    9/14/2004 1:33:11 PM webstag  Resolution: HQ ACTION TRAVEL ADVANCES    9/14/2004 10:19:59 AM moblead  Resolution: HQ - CENTER ACTION -- COMMUNICATION OF COMPETENCY CENTER DEVELOPED PROCEDURES TO RECORD ADVANCE ACTIVITY    9/10/2004 4:34:04 PM warrems  Melissa gave update. They cannot coordinate to work this weekend after 6:00pm CST as the "weekend off hours" was described in Wednesday's Operational Issues Meeting.     GSFC is requesting to work on 9.18.04 (Saturday) all day, if possible, with the expired funds opened for processing.    9/8/2004 2:39:01 PM webstag  Still working at HQ, no estimate in terms of % complete.    9/7/2004 12:35:28 PM webstag  Resolution: CENTER ACTION -- COMMUNICATION OF COMPETENCY CENTER DEVELOPED PROCEDURES TO RECORD ADVANCE ACTIVITY    9/7/2004 10:10:17 AM warrems  Called Meliis afor an update on her progress. Left vm.    8/28/2004 1:27:34 PM lanesl  Placed on hold pending further direction.    Resolution: COMMUNICATION OF COMPETENCY CENTER DEVELOPED PROCEDURES TO RECORD ADVANCE ACTIVITY    IFM Status set to Hold.    8/28/2004 1:24:45 PM lanesl  Steve Lane will follow-up with Jean Brantley to determine whether SR should be closed immediately our after Center action.    8/27/2004 1:28:13 PM lanesl  Procedures for posting the liquidated portions of outstanding travel advances for HQ and Goddard have been forwarded to the center. Steve Lane will follow up to ensure all questions are answered and that the communicated process satisfies any remaining issues regarding travel advances.    Attachment #2 added:  28672;4572;\\msdelta8\lanesl$\Misc\Clear 2003 Travel Advances entered in Error.doc      8/24/2004 4:26:32 PM webstag  All centers use advances today. If fully liquidated, enter as voucher. For partially liquidated advances, CC must propose process to enter these partial advances. CC to follow up with GSFC on process to enter fully liquidated advances.    Associated SR 37484 contains attachment for process to enter fully liquidated advances. Need to copy that attachment to this SR.    Comp Center follow up with testing the process for the partially liquidated advances, target end of this week to provide this process to GSFC/HQ.    8/24/2004 9:33:02 AM thompmj  Updated the Short Description to include Travel Advance, since these derv rules/ sub rules are related to the travel advance issues.    8/23/2004 2:21:24 PM shockka  Functional Support Work assigned to LANE, STEVE L.    7/14/2004 3:13:40 PM eisemwe  Per RFO BPL, setting Year End flag.    7/14/2004 3:12:41 PM eisemwe  Per RFO BPL, setting Year End flag.    7/6/2004 12:31:14 PM warrems  Hope to discuss in the same telecon being planned for SR 36352.    6/23/2004 11:03:43 AM warrems  Completed testing for options of multiple accounts for advances. Updated  CC Mgt with results.    6/16/2004 11:25:44 AM warrems  Testing configuration / substitution still - patch testing prevented working on this earlier.    6/14/2004 4:21:55 PM livinwf  .    6/9/2004 9:53:51 AM warrems  Still working on configuration tests to propose solution of two accounts for advances.    6/2/2004 2:01:57 PM warrems  Working with AP / ATS team for testing alternate solutions for having two GL Accounts for advances - this is not HQ guidance but pursuing alternatives.    5/26/2004 11:36:10 AM warrems  Patch testing took priority in the last two weeks. Resuming testing this week.    5/19/2004 10:14:09 AM warrems  To re-state 5.11.04 entry - work with ATS group is researching a solution - we have not received guidance for re-configuration but are researching / testing using two accounts for advances.    5/11/2004 11:47:06 AM warrems  Working with ATS group on advances solution to configure two different accounts (1410.0000 and 1410.1000) to separate travel advances from vendor advances. Defaulting accounts for advances is SAP configuration and not substitution rules; we're working through test scenarios presently.    5/4/2004 4:42:07 PM warrems  Spoke with Misa last week. Currently working Advances issues.     Testing in D01 using two different sub accounts to separate vendor advances from travel advances in substitution rules.    4/27/2004 10:32:33 AM warrems  Additional update. The interst/advances issues were combined and have been worked together. The interest issues are largely resolved and the advances are currently being worked. Will discuss with Misa / Lori Terry.    4/26/2004 4:06:37 PM warrems  Called Misa and left voicemail with results from testing - requested her to call and discuss this particular scenario.    4/20/2004 5:24:29 PM warrems  On-going testing with PUR team to create POs in the D01 environment for testing. Once data is created (tomorrow), some of the items explored would be:    Possible uesr exit to use the account assignment from the PO line to derive fund center / budget and force the interest / advances account without using derivation.    Verify derivation rules would work with current settings in FY 04 but expanding the expense account range to include the interest account.    Verify derivation would work with addtional line added per project to derive the interest account (least-favored option)    4/13/2004 4:32:48 PM warrems  Meeting with CC Mgt and Sub-Process leads Monday 4.05.04 to discuss write-up for Interest and Advances on FY04 funding. Further testing needed for advances before going to Code B for direction. SGL received guidance for testing from meeting.    4/12/2004 2:15:14 PM eisemwe  Raised as Top Issue.    3/22/2004 3:02:44 PM warrems  SGL delivered preliminary write-up to CC Mgt. on the strategy for derviation / substitution for FY 04 on 3.19.04.    2/25/2004 1:39:07 PM warrems  SGL met with BE today to discuss. A working solution is propseand will update CC project management later today with findings. This addresses both interest and advances for FY 04 derivation / substitution rules. A business process change is involved and must be assessed, then channeled / communicated properly as well as changes to derivation rule strategies.    2/18/2004 10:56:32 AM warrems  Functional Support Work assigned to WARREN, MARK    2/6/2004 5:50:13 PM warrems  Meeting on 2.10.04 with Budget, Travel, Kathy and SGL to discuss / resolve interest and Travel advances issues.    1/24/2004 4:30:27 AM AR_ESCALATOR  SLA set to Failed.    1/23/2004 1:23:12 PM chandkx  Resolution: SGL WORK PLAN - DERIVATION RULES    1/23/2004 12:28:07 PM battlux  .    1/23/2004 12:26:04 PM livinwf  Routing to SGL.    Functional Support Work assigned to IFMP, CF SGL    Application changed to: SGL-Standard General Ledger-CF    IFM Status set to In Process.    1/22/2004 8:08:54 PM ayersgj  I can be added later if they need my support for testing.    1/22/2004 8:07:47 PM ayersgj  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    From looking at the screenshot attached the derivation rules are pointing toward SGL account 6100.3100 which is the same problem that centers were experiencing a few months ago that the SGL team worked.    This SR should be assigned to the SGL team.    IFM Status set to CM Review.    1/22/2004 5:49:57 PM szilala  Functional Support Work assigned to AYERS, GLORIA    1/22/2004 4:00:26 AM AR_ESCALATOR  SLA set to Midpoint.    1/20/2004 3:49:27 PM drakecw  Per G. Ayers SR severity changed to 3.    1/20/2004 3:32:55 PM IFMuser  1/20/04 (mt)  Trying to create a Travel Advance and we recieve a derivation rule error (see attachment).  The fund commitment #400073949 was reference in the travel advance.  Please advise.    Attachment #1 added:  203264;156316;SR attachment for Travel Downpayments.doc  Functional Support Owner notified to Assign Functional Support Work.    Text Message sent for Priority/Severity 1, 2 or Emergency SR to 2565182619@mobilecomm.net.    Discrepancy (Break/Fix) SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to In Process.		HQ ACTION TRAVEL ADVANCES / OFF HOURS WORK		THOMPSON, MISA		BROADHEAD, WANDA		Hold		1/20/04

		HQ		SR-039069						Year End		Master Data / Batch Job Request		SGL-Standard General Ledger-CF		Medium		OPEN FUND SAT291997R		NEED TO TRANSFER SOME DOCUMENTS THAT SITE FUND SAT291997R. PLEASE SCHEDULE A TIME TO REOPEN THIS FUND.		9/21/2004 12:54:43 PM chandkx  Talked to David Ebelein.  He expressed interest in working this on Thursday 9/23/2004 evening.  I told him that I will get back with him on this after the SR review meeting.    9/20/2004 1:17:42 PM webstag  Resolution: CENTER ACTION OFF HOURS/ REQUIRES OPEN 1010.100 AND CHANGE STATUS FUND SAT291997R    9/19/2004 10:36:46 PM warrems  Per guidance with CC/OCFO, Sunday 9.19.04 was set aside for Agency to work with expired funding and opening certain GL accounts for direct posting. Funds were un-expired Sunday morning 12:30am and re-expired just now.     Dave wasn't compelte with this work. Follow-up later.    9/17/2004 5:17:42 PM keidesg  SAT291998R is not cancelled so the previous note and e-amil for OCFO approval to have a change of status for that fund (SAT291998R) can be ignored.  This fund does not cancel until 10/01/04.    9/17/2004 5:08:31 PM chandkx  From: Chandran, Kris   Sent: Friday, September 17, 2004 4:08 PM  To: Warren, Mark  Cc: Saving, Dorothy; Keidel, Sheila  Subject: AR 39069 & 45843      Mark,    For this week-end, these two SR's have been confirmed for 6pm CST Sunday, both for David Ebelein.    Regards,  Kris Chandran      9/17/2004 4:36:27 PM keidesg  In reference to the above mentioned SR, I neglected to request that   SAT291998R be opened to allow me to do corrections along with   SAT291997R.  I was not aware that this fund was cancelled until I spoke the   Competence Center.  Please approve this to be opened at the same time on   Sunday evening.    Thank you    David Ebelein      9/15/2004 4:44:43 PM webstag  Resolution: CENTER ACTION/ REQUIRES OPEN 1010.100 AND CHANGE STATUS FUND SAT291997R    9/15/2004 10:49:54 AM keidesg  .    9/15/2004 10:48:43 AM keidesg  ON HOLD for Center Action to correct data.    IFM Status set to Hold.    9/15/2004 10:48:14 AM keidesg  Clearing document has been reset successfully and the corrections are now awaiting CENter Action.    Resolution: CENTER ACTION    9/14/2004 3:20:42 PM eisemwe  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    From: Dave Ebelein [mailto:David.H.Ebelein.1@gsfc.nasa.gov]   Re: SR 39069     Another update (Hot off the presses!!!!)    In my A/R Super User Telecon    The note from SAP did not apply to our version of SAP so it had to be sent   back to SAP for another solution.  Resolution: CC    IFM Status taken off Hold.    IFM Status set to CM Review.    9/14/2004 2:21:09 PM eisemwe  From: Dave Ebelein [mailto:David.H.Ebelein.1@gsfc.nasa.gov]   Sent: Tuesday, September 14, 2004 2:20 PM    SR #39069    The Competence Center does not have a solution to my problem of not being   able to reset the clearing document that was don't at conversion.  They   received a Note from SAP this morning that they were going to apply and   look at to see what it helps.  Sheila Keidel thought that it would not be a   solution but a clarification of the information that SAP needs to   determine  what the problem is.  Sheila was to call me when she found something else out.        9/14/2004 10:16:19 AM moblead  Resolution: HQ - CENTER    9/3/2004 11:25:32 AM warrems  Called Dave - he'll call next week to schedule - this SR goes in sync with 45843.    8/18/2004 6:56:44 PM garcicx  Waiting for HQ to respond.    8/18/2004 6:56:11 PM garcicx  From: Garcia, Constanza   Sent: Wednesday, August 18, 2004 5:55 PM  To: 'DEBELEIN@POP100.GSFC.NASA.GOV'  Cc: Warren, Mark; Chandran, Kris; Cooke, John M; Uchaker, Mary; Smith, Donna; Shockley, Kathy; Webster, Anita  Subject: SR-000000039069      Hi David,    OCFO has approved SR-39069.     Please let us know when do you want for us to change the status of Fund SAT291997R to un-expired.    Thanks,  Constanza García  Senior Computer Scientist  IFM Competency Center  Tel   (256) 961-9540  FAX   (256) 961-9675  garciaco@us.ibm.com  constanza.garcia@msfc.nasa.gov    IFM Status set to Hold.    8/18/2004 6:53:23 PM uchakml  Resolution: CENTER    8/18/2004 5:56:19 PM uchakml  Aprroved by OCFO; changed status to 'In Process'    IFM Status taken off Hold.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    8/18/2004 3:44:04 PM mcintca  This action has been reviewed by Code B and is approved for action by the CC.      8/10/2004 10:45:09 PM wilsobm  Based on my review of the issue and the attached documentation I recommend approval of this SR by OCFO.      8/10/2004 7:18:12 PM smithdl  Email to OCFO on 8/10 noted below:   -----Original Message-----  From: 	Smith, Donna    Sent:	Tuesday, August 10, 2004 6:17 PM  To:	'Marlana Hunter'; 'Charles McIntosh'; 'Adrienne Ferguson'  Cc:	Shockley, Kathy; Uchaker, Mary; Webster, Anita; 'bmw@eripple.com'  Subject:	IFM Service Request #SR-000000039069     << File: IFM Service Request #SR-000000039069.ARTask >>     Please review this SR to 'change the status of a fund'.  The Center has submitted additional information based on prior denial of this request.    Thanks,  Donna    8/6/2004 7:17:20 PM shockka  flagged as year end    7/28/2004 4:37:00 PM wiricgf  The NMO Reimbursables team does want to makes these updates.  The rationale is that unidentified data for NMO was converted to a unidentified Federal (486) and an unidentified Non-Federal customer.  The data has now been identified and the NMO Reimbursables team  wants to move it to the proper customer accounts so that auditors will not question why there is data in an unidentified customer account when they review the receivable accounts.    Please reconsider the disapproval of this SR in light of the above justification.  If there are additional questions, please contact Lorrie Simonds at 301-286-3098 or Dave Ebelein at 301-286-5131      7/20/2004 6:11:09 PM wiricgf  Added copy of the 6/29/2004 Change of Status Funds spreadsheet sent by Marlana Hunter.  It indicates that SR 39069 has been "DISAPPROVED - INSUFFICIENT JUSTIFICATION IN SR FOR ACTION".  I will contact the RFO AR lead to determine if he wants to update the justification and resubmit or close the SR.    Attachment #3 added:  44032;10411;Change of Status Funds_062904.xls      7/20/2004 5:32:52 PM savindm  Gail Wirick at GSFC told me that Code B had disapproved this request to open canceled fund SAT291997R. I have sent her an email requesting that she update the SR and attach any documentation concerning this SR.    7/8/2004 2:52:36 PM savindm  Attachment #1 added:  278528;37279;D:\Documents and Settings\savindm\My Documents\competency center\NMO Corrections\NMO 101047.xls  Attachment #2 added:  123904;25124;D:\Documents and Settings\savindm\My Documents\competency center\NMO Corrections\NMO 486.xls      4/30/2004 11:17:54 AM chandkx  Resolution: WAITING FOR CODE B APPROVAL    3/11/2004 12:15:37 PM greencj  Discussed SR with Dave.  He sent excel spreadsheet to Dorothy Savings this week to do an analysis. He will contact Dorothy to check to see what further requirements are need and also if SR can be closed.    3/11/2004 11:39:33 AM greencj  Connie Green left voice message with Dave requesting latest status.    2/9/2004 11:27:46 AM florits  SR On Hold and assigned to AR Team    IFM Status set to Hold.    2/9/2004 11:27:14 AM florits  Sent for Assignment by the Center Business Process Lead.    Talked with David E.  He is aware AR has analysis to do first and we have put the SR on Hold till that analysis is done.  David will work with Dorothy Saving on CC AR Team and they will process SR accordingly.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    2/9/2004 10:11:35 AM IFMuser  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Master Data/Batch Job Request SR submitted with Application: SGL-Standard General Ledger-CF and Type: Fund Master Data    IFM Status set to Open.		CENTER ACTION OFF HOURS/ REQUIRES OPEN 1010.100 AND CHANGE STATUS FUND SAT291997R		EBELEIN, DAVID		BROADHEAD, WANDA		Hold		2/9/04

		HQ		SR-055795						Year End		Discrepancy (Break / Fix)		AP-Accounts Payable-CF		3		POSTING INVOICE - BUDGET EXCEEDED ERROR		WHILE REPOSTING AN INVOICE AFTER DOWNWARD ADJUSTING THE S/E SHEET, I RECEIVED A BUDGET EXCEEDED ERROR. SEE ATTACHMENT FOR ALL DOCUMENT NUMBERS AND SCREEN SHOT.		9/14/2004 12:48:58 PM webstag  Resolution: CC ACTION / FM REPOST    9/14/2004 12:45:43 PM webstag  Resolution: CC ACTION / FM REPOST / $96.22 MATERIALITY    9/13/2004 9:28:50 PM kakarrt  The balance of the SES/GR has been invoiced except for $96.22 that is coming up as budget exceeded.  Still testing the repost for the one GR document causing the issue.    I tried reposting for the single GR doc 5000276602 - the FI doc for this is 5000132826 and the budget exceeded error still comes up.  Then I ran the FI to FM Compare program, for both 2003 to 2004 and just 2004 there is no discrepency.  Will send this to Todd Levine to look through the documents to see where this discrepency is occurring.                    9/13/2004 12:26:44 PM webstag  Center is trying to post an invoice and gets budget exceeded error. Ravi is testing possible solution now involving FM Repost of one document that is affected.    Resolution: CC ACTION / FM REPOST    9/10/2004 4:36:28 AM AR_ESCALATOR  SLA set to Failed.    9/9/2004 9:17:37 PM shockka  Resolution: CC ACTION    9/9/2004 4:04:54 PM eisemwe  Attachment #3 added:  167424;138989;error 410764_Most.doc      9/9/2004 4:04:39 AM AR_ESCALATOR  SLA set to Midpoint.    9/8/2004 2:41:01 PM webstag  CC needs additional research per diary below.    IFM Status taken off Hold.    IFM Status set to In Process.    8/23/2004 3:33:44 PM eisemwe  Per CBPL, raising Year End flag.    8/20/2004 3:21:34 PM thomary  Attachment #2 added:  171008;142327;d:\documents and settings\thomary\Desktop\dnwd inv. error 41006.doc      8/20/2004 3:18:56 PM thomary  Added Ravi to the functional Tab.    8/20/2004 3:18:24 PM thomary  after further research, the problem exist on PLI 5.  There is 96.22 left to be disbursed but when we try to simulate we get a Payment Budget Exceeded error.  Ran the ZNASAST5 report for the fund and fund center.  There was 96.22 there.  Checked the FM there were no adjusting entries made.  Not sure why they are getting this error.  Ravi can you please look at.  Undrell and I have looked at everything we know to look at.        8/20/2004 11:53:01 AM thomary  Sent e-mail to Sharon Most explaining that there was only 8870.97 difference between GR/Service Entry/Invoice, that if she was trying to post for more then she would get a budget exceeded error.  Asked Sharon to look at it again and respond back one way or the other so that we can either close or do further research.    IFM Status set to Hold.    8/20/2004 4:27:37 AM AR_ESCALATOR  SLA set to Midpoint.    8/18/2004 10:40:46 AM battlux  Functional Support Work assigned to THOMAS, RHONDA    Attachment #1 added:  92672;69488;D:\Documents and Settings\battlux\Desktop\dnwd inv. error 41006.doc      8/18/2004 10:25:25 AM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		CC ACTION / FM REPOST		MOST, SHARON		BATTLE, UNDRELL		In Process		8/18/04

		HQ		SR-055838				Hot Issue		Year End		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		TO CORRECT ENTRIES MADE DURING YEAR-END CLOSING FOR FY 2003 PERIOD 14.		TO CORRECT ENTRIES MADE DURING YEAR-END CLOSING FOR FY 2003 PERIOD 14.  THE FUNDS WERE CLOSING TO CANCELLED AUTHORITY WHEN THE FUNDS SHOULD HAVE BEEN REMOVED FROM SAP.		9/21/2004 7:43:55 PM shockka  Placed on hold for OCFO guidance.    IFM Status set to Hold.    9/21/2004 7:42:51 PM shockka  At the time of conversion several Centers converted more of the canceled authority than was needed for conversion of their documents.  Therefore, there is an outstanding balance in the authority records for the cancelled appropriations.  Need guidance from OCFO to determine the corrective action that should be taken as well as the timing of when this should occur.    9/21/2004 2:51:12 PM powells  Added OCFO to the resolution.    Resolution: OCFO    9/21/2004 2:50:58 PM powells  Additional configuration is required to support the rescision of budget.  Although this SR only addresses 1 fund, this processed with be used for all centers and funds with the same scenario. The following is required for the necessary configuration to be put into place in production.    - Need Pro Forma to support budget rescission  - Configuration and Testing of process - 1 and 1/2 days - CC Action      9/21/2004 2:18:42 PM pennymr  taking off hold  CC to determine to the amount in cancelled funds.    IFM Status taken off Hold.    IFM Status set to In Process.    9/20/2004 12:10:10 PM powells  Following up with BE to confirm whether or not budget will need to be rescinded after entering offsetting entries.  Had an initial discussion with Rita Brooks who said that there are very specific instances where this can and should be done.  She asked that I follow-up with Cynthia.  This is the last detail needing confirmation before documenting instructions and reviewing with Center.    9/16/2004 12:10:22 PM webstag  Resolution: CC ACTION    9/13/2004 8:50:53 PM powells  Updated attachment with specific document numbers that were posted at last year-end close.  Please notice that some of the amounts are different than what is being questioned so reccommendation is for offsetting entries to be entered for the amounts, funds, fund ctrs specified.  FB50 would be used with doc type SC.  1010.5000 is open but the following accounts are not and would have to be opened: 3100.0000  4350.0000  4610.2000  3100.0000  3101.0000  This additional information will be discussed with Delores.  CC reccomends that entire process be tested in TR1 including HQ manual steps following offsetting entries being made.  There are a couple of follow-on questions about this activity prior to testing beginning.    Attachment #3 added:  18944;3018;C:\SR Info\SR#55838.xls      9/10/2004 12:46:37 PM shockka  Resolution: OCFO    9/8/2004 2:03:45 PM powells  Currently identifying documents posted.  Also identifying the steps and impact of the actions described in this SR.    9/7/2004 10:32:19 AM kubacmk  OCFO - MelaJo - Assigned to Charles, Chuck Calhoun, and Melvin - Group to review and provide recommendation.    9/3/2004 5:33:25 PM uchakml  Resolution: OCFO APPROVAL    9/3/2004 2:44:54 PM uchakml  Conversation with requestor: HQ wants to reverse the entry created in Period 14 which placed the authority in 4350. Then OCFO Budget Escution office will post an entry to remove the funding from SAP. This will correct the 1Billion dollar excess authoirty that was converted into SAP during implementation.     This will need to have OCFO Approval.    9/2/2004 4:34:52 PM warrems  updated resolution to address waiting for HQ to return call.    Resolution: CENTER ACTION    IFM Status set to Hold.    8/25/2004 11:40:36 AM powells  8/25/04 - Called user for clarification of issue.    8/24/2004 2:06:40 PM webstag  Latonya will contact submitter for additional information.    8/24/2004 4:46:43 AM AR_ESCALATOR  SLA set to Failed.    8/23/2004 4:22:08 PM shockka  Re-assigning to ATS team, Latonya Powell for investigation.    Functional Support Work assigned to POWELL, LATONYA S.    8/23/2004 3:36:26 PM eisemwe  Per CBPL, raising Year End flag.    8/20/2004 1:17:26 PM chandkx  Functional Support Work assigned to WARREN, MARK    8/20/2004 4:27:37 AM AR_ESCALATOR  SLA set to Midpoint.    8/18/2004 2:03:38 PM IFMuser  To correct entries made during year-end closing for FY 2003 period 14.    Attachment #1 added:  16384;2246;CF051994D Correction.xls  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: SGL-Standard General Ledger-CF and Type: Data Issue    IFM Status set to In Process.		OCFO		DUREN, DELORES		WARREN, MARK		Hold		8/18/04

		HQ		SR-056709		Top		Hot Issue		Year End		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		BUDGET TRANSFER FROM 55-771 TO 5510-771		ERROR MESSAGE RECEIVED WHEN TRANSFERRING FUNDS FROM 55-771 TO 5510-771.		9/22/2004 8:05:30 AM eisemwe  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Per submitter, all work is completed on this request. Please CLOSE SR.    IFM Status set to CM Review.    9/20/2004 3:29:31 PM greencj  Connie Green left voice message with Lorrie regarding closure of ticket (customer satisfaction rating).    9/20/2004 2:37:22 PM wrighsy  Resolution: DATA ISSUE    9/20/2004 2:36:45 PM wrighsy  Functional Support Work set to complete by WRIGHT, SHARON    Set SLA to Failed    Notification sent to the CM Support team for closure.    IFM Status set to Pending Closure.    9/20/2004 2:36:41 PM wrighsy  Instructions provided to Lorrie Simonds - JV was entered by the Center and PR set up with no errors - submitter agrees that SR can be closed    9/20/2004 2:35:49 PM wrighsy  IFM Status taken off Hold.    IFM Status set to In Process.    9/20/2004 1:29:38 PM webstag  on hold    Resolution: HQ ACTION/ADDITIONAL INFO REQUIRED    IFM Status set to Hold.    9/15/2004 11:15:24 AM wrighsy  In TR1 tested the posting of two of these JV - results were correct - have contacted the center to determine the next step in the process so I can test that to make sure there is no issue with the repost of the documents using the new WBS element.  Waiting for call back from Lorrie.    The document numbers in TR1 are 4801229269 and 4801229257    9/15/2004 9:56:23 AM wrighsy  Because these documents were fully COCD at the time of the last close no carryforward was performed on them - now that they have been reversed they do not release budget but rather create credit COCD in 2004 - therefore the usual budget transfer process will not work as there is no budget to available to transfer in 2004 - a JV will have to be entered dr 6100.xxxxx then cr 6100.xxxx but changing the fund center and WBS.  Will communicate this to the submitter today - this activity does not requires any accounts or funds to be opened so it can be performed by the center at any time.    9/8/2004 10:18:18 AM webstag  Resolution: CC ACTION    9/4/2004 4:37:22 AM AR_ESCALATOR  SLA set to Failed.    9/3/2004 9:17:45 AM smithca  Functional Support Work set to complete by SMITH, CYNTHIA    9/3/2004 9:17:40 AM smithca  IFM Status taken off Hold.    Functional Support Work assigned to WRIGHT, SHARON    Application changed to: SGL-Standard General Ledger-CF    IFM Status set to In Process.    9/3/2004 9:16:51 AM smithca  -----Original Message-----  From: Smith, Cynthia   Sent: Thursday, September 02, 2004 2:38 PM  To: Wright, Sharon  Cc: 'KWolf@nmo.jpl.nasa.gov'  Subject: RE: IFM SR-000000056756 - Submitted      Sharon - Chris Krugg says you are the person to help on this SR.  I have already explained to Kate that there is a JV needed in order to realign the "credit commitments" to a different funds center.    See me for more explanation or Chris is better..    Thanks,  Cynthia      9/1/2004 10:45:31 AM smithca  Called initiator regarding this issue.  Told her I was waiting for Kate to call me to explain issue.    Application changed to: Budget Execution-CF    9/1/2004 10:42:19 AM smithca  Placing SR on hold pending conversation with Kate Wolf.    IFM Status set to Hold.    9/1/2004 10:30:12 AM smithca  Functional Support Work assigned to SMITH, CYNTHIA    9/1/2004 10:29:43 AM smithca  Talked to Chris Krug regarding this issue.  The problem is that the documents were backed out in 2004 when there was only a disbursement in 2003.  The documents that were backed out create a credit commitment which can be re-consummed.  However, first there would need to be a JV debiting the 55 funds center and crediting the 5510 fund center.  Then the documents could be reposted which will consume the credit.  This is one option, otherwise, then the orginial posting alone against the wrong fund center.  Either case, the reporting is against the UPN.  Chris states if the JV is to be used, Sharon Wright is the POC for this effort.    Functional Support Work set to complete by MACKENZIE, ANDREW L.    9/1/2004 10:23:59 AM smithca  -----Original Message-----  From: MacKenzie, Andrew  To: Perry, Suzanne  Cc: Powell, Latonya S; Jones, T.L.  Sent: 8/31/2004 6:26 PM  Subject: RE: SR-000000056709    Hi Suzanne,     The reason that the money can't be transferred is because all of the  budget was consumed in 2003, leaving no residual budget to be carried  forward to 2004.  Therefore, with no budget authority carried to 2004  for SAT292003D / 55-771 it is not possible to transfer the funds to  another fund center.     Attached is a snapshot of the ZNASAST5B report for 2004, SAT292003D /  55-771 by Budget Subtype and you will see that there is no Authority to  transfer from.     That being said, the funds cannot be transferred out of 55-771, but they  can be consumed there.     Andy         9/1/2004 4:36:28 AM AR_ESCALATOR  SLA set to Failed.    8/31/2004 4:09:47 PM jonestl  Functional Support Work assigned to JONES, TERRY    8/31/2004 4:00:29 AM AR_ESCALATOR  SLA set to Midpoint.    8/30/2004 9:53:08 AM eisemwe  Critical issue  - need to get down this Month (August).    This SR has now been marked as a Top SR.    8/27/2004 6:02:11 PM perryse  *    Application changed to: SGL-Standard General Ledger-CF    8/27/2004 6:00:43 PM perryse  -----Original Message-----  From: Perry, Suzanne   Sent: Friday, August 27, 2004 5:00 PM  To: MacKenzie, Andrew  Cc: Powell, Latonya S; 'LORRIE.A.SIMONDS@NASA.GOV'; 'KATHERINE.M.WOLF@NASA.GOV'  Subject: SR-000000056709      Andy,    I have reassigned this SR to SGL. The submitter said budget was pulled back that had been committed, obligated, costed and disbursed against funds center 55-771.  They are trying to do a budget transfer from 55-771 to 5510-771 (fund SAT292003D) but they are getting an error message and cannot complete the budget transfer.  (Please see attachment in the SR.)  If you run the ZNASAST5 report you will see that there is available budget of 5,542,072.82 against funds center 55-771, fund SAT292003D. That is the amount they are trying to transfer.  The error message states: Payments (annual budget) 2004 less than distributed budget.    We believe something must have happened when the budget was de-committed, de-obligated and etc the budget.      If you have any questions please let me know.    Thank-you,    Suzanne          8/27/2004 5:27:13 PM perryse  Functional Support Work assigned to MACKENZIE, ANDREW L.    Functional Support Work assigned to PERRY, SUZANNE    Attachment #3 added:  139776;105881;D:\Documents and Settings\perryse\Desktop\temp\nmo 55-771 to 5510-771.doc      8/27/2004 1:49:31 PM perryse  Functional Support Work assigned to PERRY, SUZANNE    8/27/2004 12:27:14 PM thompmj  Attachment #2 added:  161280;115208;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\082704 55-771.ppt.ppt      8/27/2004 12:14:51 PM thompmj  Background  During FY 2003, Budget Authority was issued, obligated, costed, and disbursed using Fund/ Fund Center SAT292003D/55-771.  Therefore, there wasn't budget carry forward into FY 04 to Fund Center 55-771.    During FY 2004 the center concluded that the budget authority should have been transferred to Fund Center 5510-771 (not 55-771).  The center reversed all the required transactions in FY 2004 for Fund/ Fund Center SAT292003D/55-771 which totaled to $5,542,072.82.  When running a ZNASAST5 report (in FY04),  Fund Center 55-771 has available authority (budget) of $5,542,073, but does not have any budget authority amount listed for FY 04 (the budget authority amount is listed in FY03)  - Reference attachment screenshots.    Error Message   The center was trying to transfer the Fund/ Fund Center SAT292003D/55-771 to 5510-771 and received an error message "Payments (annual budget) 2004 less than distributed budget"    Question  Is it possible for us to move the budget to the correct budget center, since the transactions were reversed and budget is available now in FY04?  Is it necessary to have budget authority listed in Fiscal Year 2004, in order for us to transfer the funds to the correct fund center (5510-771)?  Since the documents were reversed n FY04, how does the center receive the budget authority in FY04 (Budget carry forward was not needed at the time)?  Please advise.  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Budget Execution-CF and Type: Data Issue    IFM Status set to In Process.		DATA ISSUE		LORRIE SIMONDS		WARREN, MARK		CM Review		8/27/04

		HQ		SR-057294						Year End		Change Request / Regulatory		PR-Purchasing-CF		High		REMOVE DOCUMENT TYPES YM AND ZO		MIDRANGE PROCUREMENT PROCEDURES HAVE BEEN REMOVED FROM THE NFS.  REFERENCES TO MIDRANGE SHOULD BE REMOVED.  DOCUMENT TYPES MIDRANGE (YM) AND RFO (ZO) SHOULD BE REMOVED.		9/20/2004 8:02:37 PM webstag  Removing from hold, OCFO approved    IFM Status taken off Hold.    IFM Status set to Impact Assessment.    9/20/2004 2:08:24 PM fergual  APPROVED.  This SR has been reviewed and is approved by A. Ferguson on 09/20/2004.    9/14/2004 10:24:27 AM moblead  Resolution: OCFO - NEED OCFO APPROVAL    9/13/2004 4:20:38 PM webstag  .    IFM Status set to Hold.    9/13/2004 4:12:54 PM webstag  OCFO notification of pending policy change from Procurement regulations, Kathy discussed this with Adrienne on Friday, 9/10.    CC impact assessment in process, pending OCFO concurrence before moving forward.    9/13/2004 12:21:46 PM gamblmd  Technical Infrastructure Impact Assessment is complete.    Technical Infrastructure Impact: Standard    Technical Infratructure Overall Assessment Labor Hours: 16.0    .    9/13/2004 12:21:39 PM gamblmd  Requires searching all purchasing roles associated with access to these doc types.  Objects to be changed are M_ANFR_BSA   and M_BEST_BSA.  Technical Infrastructure Impact Assessment complete by GAMBLE, MARK    9/13/2004 12:17:12 PM greencj  Technical Infrastructure Impact Assessment assigned to GAMBLE, MARK    9/13/2004 12:17:02 PM greencj  Functional Support Impact Assessment assigned to IFMP, TECH ARCH    Tech Infrastructure Owner notified to Assess Tech Infrastructure Impact.    9/13/2004 12:16:47 PM greencj  s    IFM Status set to Impact Assessment.    9/13/2004 12:16:19 PM greencj  Added Tech Arc    9/13/2004 12:15:56 PM greencj  x    IFM Status set to In Process.    9/13/2004 12:15:43 PM greencj  In Process.    9/13/2004 10:04:27 AM gamblmd  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    .      9/13/2004 10:03:59 AM gamblmd  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Please add the tech. infrastucture tab and assign the tech. assessment to Mark Gamble.    IFM Status set to CM Review.    9/10/2004 5:07:26 PM powelbs  Functional Support Impact Assessment complete by POWELL, BRIAN S.    9/10/2004 5:07:06 PM powelbs  Functional Support Impact Assessment assigned to GAMBLE, MARK    9/10/2004 3:57:44 PM powelbs  Since their are existing documents using these document types, it will be safest to handle this through the use of Security authorizations.  By doing this, we would need to remove the ability to create Purchase Orders or RFQs through transaction codes ME21N and ME41 using document types YM and ZO for the following functional roles: Buyer, Agency Buyer, Contracting Officer, Agency Contracting Officer, and any other Purchasing role that currently has access to create documents with these document types.    Resolution: NEED OCFO APPROVAL    Type changed to: Security Authorization    9/7/2004 11:46:51 AM mapleje  Functional Support Impact Assessment assigned to POWELL, BRIAN S.    9/7/2004 11:46:41 AM mapleje  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    Configuration change to delete 2 doc types and the associated forms related to them.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    9/6/2004 3:44:29 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    9/3/2004 11:01:50 AM eisemwe  Sending SR for Evaluator Assessment.    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    9/3/2004 9:01:23 AM IFMuser  Notification sent to the Center Business Process Lead for Change Request.    Change Request/Regulatory SR submitted with Application: PR-Purchasing-CF and Type: Reports/Forms    IFM Status set to Open.				DALTON, CELESTE		MAPLES, JANE		Impact Assessment		9/3/04

		HQ		SR-057817				Hot Issue		Year End		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		FUND SAT291999D NEEDS TO BE OPENED.		NMO NEEDS TO CREATE A PR IN SAP UNDER FUND SAT291999D.  SINCE THIS IS AN EXPIRED FUND, I AM REQUESTING TO HAVE THIS FUND OPEN TO PROCESS THIS PR.  THIS PR IS NEEDED IN ORDER TO RESOLVE THE FBWT DISCREPANCY.		9/21/2004 9:11:39 PM warrems  Fund was un-expired per 3:00 center tag-up.    9/21/2004 6:32:16 PM warrems  Slated for tonight:    e-mail below to Tonya Jone and Bill Eisemann:    57817 is slated for tonight - it came from Sandra's e-mail of the SRs requested by GSFC for this evening. It is for un-expiring SAT291999D.    Please remember to do a pre and post trial balance and attach to the SR when complete. Also, please call my cell to let me know when I can re-expire the fund.    Thanks,  msw    Mark S. Warren  SGL Team - NASA IFMP  256.961.9721 - desk  256.603.1185 - mobile      9/21/2004 12:14:21 PM warrems  Called Delores to see if work was completed. Left voicemail.    9/21/2004 11:24:14 AM garcicx  From: Garcia, Constanza   Sent: Monday, September 20, 2004 11:57 PM  To: Webster, Anita; IFMP, Security; Kakarala, Ravi T; Peace, Robert; Powell, Brian S; Shockley, Kathy  Cc: Uchaker, Mary; Harris, Nancy E; Smith, Donna; Cooke, John M; Chandran, Kris; Warren, Mark  Subject: RE: Funds to be un-expired tonight 09/20/2004 at 8 pm. SR-58592, SR-58593, SR-58594, SR-55602, SR-53091, SR-51653, SR-51655, SR-53720 & SR-53722.  SR-55582, SR-52417, SR-57817         Funds have been re-expired & account 6330.1000 has been closed for postings.      Thanks,  Constanza García   Data Table Maintenance Team  NASA ¿ IFMP Competency Center  Tel      (256) 961-9540   FAX    (256) 961-9675  garciaco@us.ibm.com  constanza.garcia@msfc.nasa.gov    9/21/2004 11:23:53 AM garcicx  From: Garcia, Constanza   Sent: Monday, September 20, 2004 8:02 PM  To: Garcia, Constanza; Webster, Anita; IFMP, Security; Kakarala, Ravi T; Peace, Robert; Powell, Brian S; Shockley, Kathy  Cc: Uchaker, Mary; Harris, Nancy E; Smith, Donna; Cooke, John M; Chandran, Kris; Warren, Mark  Subject: RE: Funds to be un-expired tonight 09/20/2004 at 8 pm. SR-58592, SR-58593, SR-58594, SR-55602, SR-53091, SR-51653, SR-51655, SR-53720 & SR-53722.   SR-55582, SR-52417, SR-57817      Funds have been un-expired & account 6330.1000 has been opened      Thanks,  Constanza García   Data Table Maintenance Team  NASA ¿ IFMP Competency Center  Tel      (256) 961-9540   FAX    (256) 961-9675  garciaco@us.ibm.com  constanza.garcia@msfc.nasa.gov        9/20/2004 3:30:09 PM warrems  CAlled Delores for a status and to see if she wanted to work tonight - left Voicemail with my cell. 256.603.1185    9/19/2004 11:02:31 PM warrems  Per guidance with CC/OCFO, Sunday 9.19.04 was set aside for Agency to work   with expired funding and opening certain GL accounts for direct posting.   Funds were un-expired Sunday morning 12:30am and re-expired just now.     Will follow up with GSFC to see if work was completed.    9/14/2004 3:20:08 PM garcicx  From: Garcia, Constanza   Sent: Tuesday, September 14, 2004 2:18 PM  To: 'DDUREN@POP100.GSFC.NASA.GOV'  Cc: Chandran, Kris; Warren, Mark; Shockley, Kathy; Uchaker, Mary  Subject: SR-000000057817      Hi Delores,    SR-000000057817 has been approved by OCFO. When would you like for us to un-expire fund SAT291999D? It has to be after hours.      Thanks,  Constanza García   Data Table Maintenance Team  NASA ¿ IFMP Competency Center  Tel      (256) 961-9540   FAX    (256) 961-9675  garciaco@us.ibm.com  constanza.garcia@msfc.nasa.gov        9/14/2004 3:15:24 PM webstag  This SR has been approved by OCFO, however please note conditions for additional documentation requested and the notation that the funding amount cannot be changed.    9/14/2004 3:14:37 PM webstag  Resolution: HQ CENTER ACTION TO PROVIDE DOCUMENTATION REQUESTED    9/14/2004 11:08:58 AM fergual  This SR has been approved because it is a year-end item that should be closed as soon as possible.  However, it is requested that addtional details are added to the SR as documentation to support this SR.  Additionally, although this SR is approved, this approval is NOT granted to change any funding amounts for the expired account.  A Ferguson, 09/14/2004    9/14/2004 10:26:46 AM moblead  Resolution: OCFO - WAITING FOR OCFO APPROVAL.    9/13/2004 1:33:47 PM webstag  Resolution: WAITING FOR OCFO APPROVAL.    9/13/2004 1:18:43 PM chandkx  Resolution: WAITING FOR CODEB APPROVAL.    9/13/2004 1:18:19 PM chandkx  From: Chandran, Kris   Sent: Monday, September 13, 2004 12:18 PM  To: 'DDUREN@POP100.GSFC.NASA.GOV'  Cc: Warren, Mark; Cooke, John M; Shockley, Kathy; Webster, Anita; Uchaker, Mary; Garcia, Constanza  Subject: RE - SR-000000057817      Hi Delores,    Please contact adrienne.ferguson@nasa.gov of CodeB to get approval for us to un-expire the funds that you are requesting in this SR.  The CC will then open the funds during the after-hours once it is approved.    Please feel free to get with me in case you have any other questions or comments.    Regards,  Kris Chandran  CC - NASA IFMP Core Financial team  256-961-9688  IFM Status set to Hold.    9/13/2004 1:12:25 PM chandkx  Functional Support Work assigned to CHANDRAN, KRIS    9/10/2004 3:43:21 PM smithca  Removed my name as evaluator    9/10/2004 3:24:20 PM reilycl  BE does not open funds.  Reassigning to SGL to work.    Application changed to: SGL-Standard General Ledger-CF    9/10/2004 3:18:26 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Budget Execution-CF and Type: Data Issue    IFM Status set to In Process.		HQ CENTER ACTION TO PROVIDE DOCUMENTATION REQUESTED		DUREN, DELORES		WARREN, MARK		Hold		9/10/04

		HQ		SR-058292						Year End		Master Data / Batch Job Request		SGL-Standard General Ledger-CF		Medium		THE HQ TRAINING OFFICE IS REQUESTING THAT FY03 FUNDS BE MADE AVAILABLE IN ORDER TO INCREASE THE AMOUNT OF PO# W45313T FROM FY03.		FINAL INVOICE FOR THIS PO HAS BEEN RECEIVED AND VERIFIED.  THE AMT OF THIS PO NEEDS TO BE INCREASED BY $241.44 IN ORDER TO PAY THE FINAL INVOICE.  HQ BUDGET OFFICE HAS APPROVED USE OF FUNDS FROM FUND SAT412003D FOR THIS PURPOSE.		9/21/2004 9:39:05 AM kubacmk  OCFO - MelaJo - Additional Funding of $241.44 Required and Fund Status Changed    9/21/2004 9:36:46 AM webstag  Resolution: OCFO BUDGET APPROVAL REQUIRED./$241 MATERIALITY    9/16/2004 11:18:21 AM webstag  Resolution: OCFO BUDGET APPROVAL REQUIRED.    9/15/2004 5:01:27 PM pennymr  Sent for Assignment by the Center Business Process Lead.    Resolution: OCFO APPROVAL REQUIRED.    IFM Status set to Hold.    9/15/2004 4:58:42 PM IFMuser  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  248320;201297;39161.doc  Master Data/Batch Job Request SR submitted with Application: SGL-Standard General Ledger-CF and Type: Fund Master Data    IFM Status set to Open.		OCFO BUDGET APPROVAL REQUIRED./$241 MATERIALITY		DIEDRICH, MARY ALICE		WARREN, MARK		Hold		9/15/04

		HQ		SR-058519				Hot Issue		Year End		Discrepancy (Break / Fix)		AR-Accounts Receivable-CF		3		TO CORRECT AN INVOICE THAT WAS CLEARED AGAINST THE WRONG FUND.		TO CORRECT AN INVOICE THAT WAS CLEARED AGAINST  FUND SAT292002R INSTEAD OF FUND SAT291999R.		9/21/2004 4:45:44 PM keidesg  Sent User an email with reolution and correcting document number.    Functional Support Work set to complete by KEIDEL, SHEILA    Resolution: DATA ISSUE    Set SLA to Met    Notification sent to the CM Support team for closure.    IFM Status set to Pending Closure.    9/21/2004 4:45:03 PM keidesg  Document was corrected through Account Relationship Recon activities today.  Correcting document is 4801309292 FY 2004.    Functional Support Work assigned to KEIDEL, SHEILA    9/21/2004 4:44:00 PM keidesg  Received document number from user.    IFM Status taken off Hold.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    9/20/2004 3:10:29 PM eisemwe  Raised as Yr End issue.    9/17/2004 1:54:18 PM keidesg  SR on HOLD.  Doc numbers supplied by user are not in SAP.  HAve asked for additional information.    IFM Status set to Hold.    9/17/2004 1:30:05 PM keidesg  Returning SR to IFMP CC.  Setting IFM Status back to In Process.    User emailed additional information.  Sheila,     Per you request, attached is the Doc. no. 1000710947 and the ref. doc. no. 16000025646.    Thanks    Delores D.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    9/17/2004 1:21:16 PM keidesg  SR returned to the Submitter.  Setting status back to Open and notifying the Submitter.    There is not an invoice number in this description, diary or attachment of this SR.  Reserach can not be done without adequate description of the problem and document numbers.    IFM Status set to Open.    9/17/2004 1:09:32 PM IFMuser  Attachment #1 added:  13824;1549;NMO BAD INVOICE.xls  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AR-Accounts Receivable-CF and Type: Data Issue    IFM Status set to In Process.		DATA ISSUE		DUREN, DELORES		SAVING, DOROTHY		Pending Closure		9/17/04

		HQ		SR-058521						Year End		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		SAME AS SR-55838		TO CORRECT ENTRIES MADE DURING YEAR-END CLOSING FOR FY 2003 PERIOD 14.  THE FUNDS WERE CLOSE TO CANCELLED AUTHORITY WHEN THE FUNDS SHOULD HAVE BEEN REMOVED FROM SAP.  THIS IS A YEAR-END MATTER AND THE SAME ISSUE AS SR-55838.		9/21/2004 11:38:05 PM powells  Included SR#55838 in the associated SR field.  The configuration to complete this process is not currently in place.  The work estimate is included in the diary of SR 55838 which needs to be reviewed by OCFO.    Resolution: OCFO    9/21/2004 4:03:07 AM AR_ESCALATOR  SLA set to Midpoint.    9/20/2004 3:12:23 PM eisemwe  Raised as a Yr End Issue.    9/17/2004 2:26:47 PM livinwf  Functional Support Work assigned to IFMP, CF SGL    9/17/2004 1:26:51 PM perryse  This is an SGL issue.    Application changed to: SGL-Standard General Ledger-CF    9/17/2004 1:17:16 PM IFMuser  Attachment #1 added:  17920;2628;MS411996D & MS411997D Correction.xls  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Budget Execution-CF and Type: Data Issue    IFM Status set to In Process.		OCFO		DUREN, DELORES		WARREN, MARK		In Process		9/17/04
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IFMP Core Financial Production Transports


September 17, 2004

This communication is sent out to inform the Centers of changes to CF SAP, CF BW, CF EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Special Attention to:


Accounts Payable


		Process




		Center Impacted

		Submitter

		Description



		Accounts Payable

		ALL

		BRIGHT, PATRICIA

		SR-000000057839 - DISCOUNT TERMS TABLE

UPDATED THE DISCOUNT TERMS TABLE TO INCLUDE    1/2 %  21, NET30





		Accounts Payable

		ALL

		STAPLETON, AMY L.

		SR-27537, SR-58344 - RESTRICT HHS 4610 POSTING ERROR MESSAGE

Modified the user exit to support corrections to 4610 on BL documents for HHS processing.








		CF-OLQR Update Log - Last update:  09/17/04



		Note:  To search for the menu path of a document, click on the Index button in the OLQR and type in the document, then click the Contents button - menu path displayed on left of screen.  OR you can search for the document.



		Date

		Function

		Document

		Description of Add/Change/Delete (SR)

		SR



		09/17/04

		Main

		CBPL JSC

		Added Lisa Chaszar and Mike Bright to the list.

		58406



		09/17/04

		Main

		ZREM Vendor Form

		Corrected the problem - protected the document.

		58230



		09/17/04

		TM

		Add New Employees in Travel Manager

		Added new job aid to TM > Job Aids.

		55896



		09/15/04

		ePayroll

		ePayroll JV Process

		Added job aid to CM > Job Aids > Labor.

		57965



		09/15/04

		CM

		ePayroll JV Process

		Added job aid to ePayroll.

		57965



		09/14/04

		CM

		FY04 Assessment Cycle Reconcilation Process

		Add new job aid to CM > Job Aids > Cost Pools > Reconcilation and Adjustments.

		55615



		09/14/04

		CM

		FY04 Reconciliation Example of Subpool True-up Calculation

		Add new job aid to CM > Job Aids > Cost Pools > Reconcilation and Adjustments.

		55616



		09/14/04

		SGL

		Reopen Funds Process

		Added new job aid to SGL.

		51146



		09/10/04

		CM

		Assessment 8 - Institutional CoF Assessment Process

		Added new job aid to CM > Job Aids > Cost Pools > Assessment Setup and Processing.

		54752



		09/10/04

		BW

		GENRPT16 - Aging Cost in Excess and Downward Adjustments

		Added new job aid to BW - CM

		43952



		09/10/04

		ePayroll

		ePayroll

		Added ePayroll to the Main Menu and all of it's contents.

		52945





Upcoming planned outages (all times are CST):  

		Saturday, September 11, 2004




		 


		Sep 27

		All Day

		Center Sandbox S01 – Refresh from CF Production with Display Only access through Oct. 15 






		 Friday, October 1, 2004 through Tuesday, October 5, 2004



		 

		Oct 1 – 


Oct 5

		All Day

		Travel Manager 



		



		Monday, September 27, 2004 through October 17, 2005



		 

		Sep 27 – Oct 17

		All Day

		CF R/3 Unavailable  - FY04/FY05
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