GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  09/13/2004

Call Leader:  Jean Henderson
Key Discussion Points
· Due to the 5.1 Regression Testing activities, the Travel Super User meeting

was cancelled for September 13, 2004.

Production Transports

· Production Transports for Friday 09/10/04.
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Housekeeping Items
· No items.
Open Service Requests 

SR 37159 – Travel Advance Derivation Rule Error  

Status:  9/7/2004 12:35:28 PM webstag  Resolution: CENTER ACTION -- COMMUNICATION OF COMPETENCY CENTER DEVELOPED PROCEDURES TO RECORD ADVANCE ACTIVITY    9/7/2004 10:10:17 AM warrems  Called Meliis afor an update on her progress. Left vm.    8/28/2004 1:27:34 PM lanesl  Placed on hold pending further direction.    Resolution: COMMUNICATION OF COMPETENCY CENTER DEVELOPED PROCEDURES TO RECORD ADVANCE ACTIVITY    IFM Status set to Hold.    8/28/2004 1:24:45 PM lanesl  Steve Lane will follow-up with Jean Brantley to determine whether SR should be closed immediately our after Center action.    8/27/2004 1:28:13 PM lanesl  Procedures for posting the liquidated portions of outstanding travel advances for HQ and Goddard have been forwarded to the center. Steve Lane will follow up to ensure all questions are answered and that the communicated process satisfies any remaining issues regarding travel advances.    Attachment #2 added:  28672;4572;\\msdelta8\lanesl$\Misc\Clear 2003 Travel Advances entered in Error.doc      8/24/2004 4:26:32 PM webstag  All centers use advances today. If fully liquidated, enter as voucher. For partially liquidated advances, CC must propose process to enter these partial advances. CC to follow up with GSFC on process to enter fully liquidated advances.    Associated SR 37484 contains attachment for process to enter fully liquidated advances. Need to copy that attachment to this SR.    Comp Center follow up with testing the process for the partially liquidated advances, target end of this week to provide this process to GSFC/HQ.    
SR 37484 – There are no procedures in OLQR for how to partially relieve a Travel Advance.  HQ pays TA for $2000 and allows traveler to pay it back in 10 equal installments by deducting the amounts (i.e., $200) from next ten invoices submitted.  Need procedures for this.

Status:  8/28/2004 1:30:50 PM lanesl  Steve Lane modified SR for OLQR update.    Type changed to: Forms/Job Aids-OLQR    8/24/2004 4:27:01 PM webstag  noting associated SR    8/23/2004 12:58:38 PM moreakj  Approval by Level 4 Approver.    FYI notification sent to the Evaluator and Release Management - SR has been approved and is ready to be sent for assignment.    IFM Status set to Approved.    8/23/2004 3:39:14 AM AR_ESCALATOR  Reminder notification sent to Level 4 Approver that SR is pending their approval.    8/20/2004 9:46:37 AM greencj  Sending SR for Approval.    IFM Status set to Pending Approval.    8/20/2004 8:45:34 AM brantb1  sending for cm review    Notification sent to the CM Support team for Review.    IFM Status set to CM Review.    8/20/2004 8:45:24 AM brantb1  AIS Support Impact Assessment is complete.    AIS Support Impact: None    AIS Support Overall Assessment Labor Hours: 0.0    No Impact for AIS Support.    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    8/20/2004 8:43:51 AM brantb1  Added Procedures required to Clear 2003-04 Travel Avances    Attachment #7 added:  31744;4718;D:\Documents and Settings\hendebj\My Documents\Travel Manager\Comp Ctr\SR Status\Clear 2003 Travel Advances entered in Error.doc      
SR 49131 – SAP OBLIGATION AND BW REPORT.  REQUESTING EXPLANATION FOR NEGATIVE BALANCE IN OBS SECTION OF BW REPORT.

Status: 7/14/2004 7:17:18 PM webstag  Resolution: DOUBLE REASSIGNMENTS ON ACCOUNT RE-ASSIGNMENT CHANGES    7/14/2004 8:44:12 AM mackeal  the program corrections for the double reassignment problem were migrated to P01 last night on July 13, 2004.  The cleanup effort will begin very soon.    6/29/2004 10:25:23 AM lanesl  Steve Lane received the following update from Andy MacKenzie...  The ATS group is currently testing a few utilities provided by SAP to correct various posting issues including those reflected in this SR. Andy has found several problems with the provided utilities and will continue to work with SAP to obtain a complete solution.    6/25/2004 5:28:16 PM mackeal  the correction tool is being tested now and the results of that testing should be known next week.    Resolution: DOUBLE REASSIGNMENTS ON ACCOUNT ASSIGNMENT CHANGES    5/28/2004 2:55:14 PM lanesl  The source of this problem was the fact that any change to account assignments associated with committed funds caused a reassignment of funds to occur at twice the amount of the orignainal committment. Steve Lane discussed the issue with Andy MacKenzie who provided historical insight. The latest status is as follows...  SAP provided IFMP with a fix approximately two weeks ago that corrected the doubling of reassigned funds; however, we are still waiting on SAP to provide a tool that will correct the postings that occurred prior to the fix. Andy believes the tool should be received very soon, recommended we correct the document once received.    
SR 57457 - MULTIPLE OFFSITE USERS ARE  ATTEMPTING  ACCESS TO TRAVEL MANAGER FROM SNA ACCOUNT AND ALL RECEIVE A MESSAGE THAT READS UNRESOLVED HOST NAME FROM THE TRAVEL MANAGER PROMPT.
Status: 9/7/2004 2:21:40 PM poolekd  SR created from Trouble Ticket TT0000482245.    Diary Comments from Trouble Ticket:  DISPATCHED.  -kris    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center  Original Diary comments from Trouble Ticket TT0000482245:  9/7/2004 1:21:00 PM   poolekd          Hardware-PC     Referenced Online Query-No     Contacted Super User-NoI     FM Application-TM     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-   Anyone in user's group experiencing same problem-   Error Message Received-  9/7/2004 1:21:06 PM   poolekd    This Ticket has been acknowledged          ** New Assigned-to:  poolekd   ** New Maint Agency:  CUSTOMER SUPPORT    AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.    
Additional SR’s related to Travel attached:
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IFMP Core Financial Production Transports


September 10, 2004

This communication is sent out to inform the Centers of changes to CF SAP, CF BW, CF EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Special Attention to:


Accounts Payable


Cost Management


Purchasing


Security Administrators


SGL


		Process




		Center Impacted

		Submitter

		Description



		Accounts Payable

		GSFC

		BOSWELL, PAT

		SR-000000055293 - CREATE ZREM FOR GSFC KRED 1231544 - UNIVERSIDAD NACIONAL DE SAN AGUSTIN

Edited country Peru, adding configuration so that "FOREIGN" can be put in Tax Code 1 and vendor created appropriately.






		Cost Management

		ALL

		GORDON, SANDRA

		SR-000000053032 - CCR WORKSHEET FOR NAS9-02102

When the corrections for SR-032051 (which corrected the prorated method of allocations) were migrated to production the Inactive reporting categories were no longer calculated correctly for column 7C in the worksheet.  This also corrected the manpower WYE issue.






		Purchasing

		GSFC

		CASSAGNOL, JOSEPH

		SR-000000056577 - GSFC NEW P GROUP

3 changes made per SR.






		Purchasing

		HQ

		CASSAGNOL, JOSEPH

		SR-000000056751 - ADDING AND CHANGING P GROUP

36 changes made per SR.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000056764 - JSC P-GROUP UPDATES

16 changes made per SR.








		CF-OLQR Update Log - Last update:  09/10/04



		Note:  To search for the menu path of a document, click on the Index button in the OLQR and type in the document, then click the Contents button - menu path displayed on left of screen.  OR you can search for the document.



		Date

		Function

		Document

		Description of Add/Change/Delete (SR)

		SR



		09/10/04

		ePayroll

		ePayroll

		Added ePayroll to the Main Menu and all of it's contents.

		52945



		09/07/04

		SGL

		ZFI_RFFMFG_FMUSFGA Report

		Added job aid to SGL.

		56983



		09/07/04

		BE

		FY04 CAAS Support Agency Fund Distribution Steps

		Added job aid to BE > Job Aids >FY04 Fee for Services.

		55756



		09/07/04

		BE

		FY04 eGov Support Agency Fund Distribution Steps

		Added job aid to BE > Job Aids >FY04 Fee for Services.

		55756



		09/07/04

		BE

		FY04 IFMP Support Agency Fund Distribution Steps

		Added job aid to BE > Job Aids >FY04 Fee for Services.

		55756



		09/07/04

		BE

		FY04 NACC Support Agency Fund Distribution Steps

		Added job aid to BE > Job Aids >FY04 Fee for Services.

		55756



		09/07/04

		BE

		FY04 Oracle Support Agency Fund Distribution Steps

		Added job aid to BE > Job Aids >FY04 Fee for Services.

		55756



		09/07/04

		BE

		FY04 WebTads Support Agency Fund Distribution Steps

		Added job aid to BE > Job Aids >FY04 Fee for Services.

		55756





Upcoming planned outages (all times are CST):  

		Saturday, September 11, 2004




		 


		Sep 11


		8 a.m. - 10 a.m.


		IFM Mac/Citrix users may experience unavailability for 1-2 minutes 






		 Tuesday, October 5, 2004



		 

		Oct 5

		All Day

		SAP NASA Center Database (S01) Refresh 



		



		Monday, September 27, 2004 through October 17, 2005



		 

		Sep 27 – Oct 17

		All Day

		CF R/3 Unavailable  - FY04/FY05
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		YR End Issue		Top Issue		Hot Issue		Center		IFM Number		SR Type		Application		Priority / Severity		Short Description		Full Description		Status / Comments		Resolution		Submitter Name		Lead Evaluator		Status		Submit Date

								GSFC		SR-034370		Change Request / Discrepancy		Travel Manager		Low		RFO'S GENERIC EMAIL ACCOUNT FOR TRAVEL		PLEASE USE THE FOLLOWING  GENERIC E-MAIL ADDRESS ( FOR TRAVEL PAYMENT REIMBURSEMENT NOIFICATION) FOR GSFC.....  RFOTRAVEL@LISTSERV.GSFC.NASA.GOV		9/7/2004 10:48:15 AM taylokl  NASA 1700 required before accts can be created.    9/4/2004 3:02:47 PM thakkix  AIS Support Work set to complete by THAKKAR, INDU    Technical Infrastructure Work assigned to TAYLOR, KIM    7/12/2004 11:24:35 AM florits  Misa Thompson got with Sandra.  They all agree to create the secondary userid and modify current role assignments accordingly.  As they have separate ids for HQ vs GSFC, may need 2 additional userids per person.  Indu and I need to provide Misa & Joanne necessary info for either the role re-assignments or new role requirements that would involve a migration.    7/12/2004 11:13:41 AM florits  Talked with Sandra Brown (Center BPL) - she understands the issue between Enduro carrying the name through ontop the email regardless of email address in SAP vs having to utilize 2 different SAP logons and re-setting securtity roles appropriately.  She will talk with users impacted and get back with us - may want to have a teleconference to ensure everyone is on same page of these options.    7/8/2004 9:41:54 AM rittemb  Replaced J. Stanley as Owner on the AIS tab.    6/30/2004 2:36:00 PM thakkix  Assigning to Security to complete work per attached document.    Tech Infrastructure Owner notified to Assign Tech Infrastructure Work.    6/18/2004 12:10:08 PM champba  updated AIS address    6/8/2004 3:18:02 PM florits  -----Original Message-----  From: Thakkar, Indu   Sent: Tuesday, June 08, 2004 2:10 PM  To: 'Misa J Thompson'; Florio, Thomas; 'rfotravel@listserv.gsfc.nasa.gov'  Cc: 'weiseman@pop100.gsfc.nasa.gov'; Brantley, Barbara J; Moreau, Keaven; 'Sandra K. Brown'; 'barbara Prather'; 'David Casper'  Subject: RE: SRs 34370 & 34371    Since HQ and GSFC uses Eudora, we will not change 4 names, we need to add 4 or 8 new names (e.g. HQ Travel1 through HQ Travel4, and/or GSFC Travel1 through GSFC Travel4) whose email address will be rfotravel@listserv.gsfc.nasa.gov     There will be total 8 new Ids since these 4 members do travel authorizations for HQ as well as GSFC. OR we can just create 4 new Ids for these 4 members and allow travel authorization for both centers (HQ and GSFC) to this new Ids. I will let security decide, considering the audit requirements      6/8/2004 2:32:03 PM thompmj  Tom -     Indu and I discussed the SR today and agreed that separate profiles will need to be created for the four people Sandra Brown identified.   My comments in the SR did not identify 14, so I'm not sure where that number came from.  At this point I have the names of the three (out of four) that will need the separate profiles and will update the SR with this information.      Currently, Sandra Brown is out of the office on travel.  Once she returns, she will sign the 1700 forms and we will submit them accordingly.  Please feel free to contact me with any additional questions.    Thanks!    Misa Thompson    The following are names of those who have been identified to run travel payments:  Roger A Pouliot  Evelyn Boswell  Shirley L Royal  (Will follow up with Sandra to document the fourth name)        6/8/2004 2:01:35 PM florits  -----Original Message-----  From: Thakkar, Indu   Sent: Tuesday, June 08, 2004 12:49 PM  To: Florio, Thomas; 'Misa J Thompson'; 'rfotravel@listserv.gsfc.nasa.gov'  Cc: 'weiseman@pop100.gsfc.nasa.gov'; Brantley, Barbara J; Moreau, Keaven; 'Sandra K. Brown'; 'barbara Prather'; 'David Casper'  Subject: RE: SRs 34370 & 34371    Misa and I talked about these two SRs this morning. Misa would like to keep these people also for payment authorizations but will need new Ids with rfotravel@listserv.gsfc.nasa.gov email address just to do Travel Authorization.     She will contact me with the final list and they will fill out form 1700 for new Ids      6/8/2004 11:42:55 AM florits  -----Original Message-----  From: Misa J Thompson [mailto:mthomps@pop100.gsfc.nasa.gov]   Sent: Tuesday, June 08, 2004 8:50 AM  To: Florio, Thomas; rfotravel@listserv.gsfc.nasa.gov  Cc: weiseman@pop100.gsfc.nasa.gov; Thakkar, Indu; Brantley, Barbara J; Moreau, Keaven; Sandra K. Brown; barbara Prather; David Casper  Subject: Re: SRs 34370 & 34371    Hello Tom -     I've left messages for both you and Keaven.   I am currently working with Sandra Brown to close these SRs.  Sandra has identified four people who will need to submit a 1700 form to create a separate profile to run travel payments.  The four identified  have additional roles that are not related to travel.  Therefore, if we were to update their current profile with the rfotravel listserv email address it would cause confusion.  Since the email address is specific to travel and only relates to travel payments they will need separate logins.      Sandra is out this week on travel.  We should have the 1700 forms submitted next week.      6/7/2004 3:57:30 PM florits  Sent test email to email with following reply:  -----Original Message-----  From: Postmaster@x500msfc.msfc.nasa.gov [mailto:Postmaster@x500msfc.msfc.nasa.gov]   Sent: Monday, June 07, 2004 2:55 PM  To: Florio, Thomas  Subject: Delivery confirmation    Status of your message sent to the following recipients:    rfotravel@listserv.gsfc.nasa.gov: relayed      6/5/2004 10:51:54 PM florits  AIS Support Work assigned to THAKKAR, INDU    6/5/2004 10:51:51 PM florits  SR has been sent for assignment.    AIS Support Owner notified to Assign AIS Support Work.    IFM Status set to In Process.    6/5/2004 10:51:30 PM florits  Approval by Level 4 Approver.    FYI notification sent to the Evaluator and Release Management - SR has been approved and is ready to be sent for assignment.    IFM Status set to Approved.    6/4/2004 9:41:59 AM rittemb  Sending SR for Approval.    IFM Status set to Pending Approval.    6/3/2004 5:00:21 PM florits  .    Notification sent to the CM Support team for Review.    IFM Status set to CM Review.    6/3/2004 5:00:15 PM florits  AIS Support Impact Assessment is complete.    AIS Support Impact: Standard    AIS Support Overall Assessment Labor Hours: 1.0    clicking assessment complete button for Indu and sending for CM Review.    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    6/3/2004 4:54:59 PM thakkix  Assessed 1 hour of work. I will work with IFMP, Security Team to change the email addresses in P01 for AP Certification Processors for HQ and GSFC.    AIS Support Impact Assessment complete by THAKKAR, INDU    6/3/2004 4:36:09 PM florits  set approval to level 4    6/3/2004 4:35:15 PM florits  Functional Support Impact Assessment is complete.    Functional Support Impact: None    Functional Support Overall Assessment Labor Hours: 0.0    No Impact for Functional Support.    6/3/2004 4:35:10 PM florits  AIS Support Impact Assessment assigned to THAKKAR, INDU    6/3/2004 4:34:59 PM florits  Functional Support Impact Assessment assigned to IFMP, AIS SUPPORT    AIS Support Owner notified to Assess AIS Support Impact.    6/3/2004 3:14:22 PM thakkix  Attachment #3 added:  2982;1332;\\msdelta8\ad-d8f\ad04\ifmp competency center\Competency Center\Quality Assurance\Supporting Documentation\SR-34370 & SR-34371.txt      6/3/2004 2:57:11 PM thakkix  Attachment #2 added:  256000;216684;\\msdelta8\ad-d8f\ad04\ifmp competency center\Competency Center\Quality Assurance\Supporting Documentation\SR-34370 SR-34371 HQ GSFC AP Certification Processor.doc      6/3/2004 12:53:46 PM brantb1  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    6/3/2004 12:42:08 PM florits  Appears to be a duplicate of SR-34371 - left VM for Joanne Sprunk to validate why 2 SRs for same issue.  Also changed application from SAP Security to Travel Manager.    Application changed to: Travel Manager    6/3/2004 11:31:33 AM brantb1  SR Type changed to Change Request/Discrepancy    IFM Status taken off Hold.    Notification sent to the Evaluator for Assessment.    Application changed to: SAP Security    Type changed to: Security Authorization    IFM Status set to Evaluator Assessment.    5/14/2004 12:25:13 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    4/26/2004 3:00:51 PM thomary  Waiting on Forms from GSFC.    IFM Status set to Hold.    4/26/2004 2:25:30 PM matthbl  Resolution: WAITING FOR NASA1700    4/26/2004 2:24:41 PM matthbl  From: -----Miller, Kim   Sent: Monday, April 26, 2004 1:17 PM  To: Matthews, Brenda; Stover, Mark  Cc: 'keaven.j.moreau@nasa.gov'; Henderson, Barbara J  Subject: RE: Procedure for SR-16979, SR-34370, & SR-34371       Forms have not been received for 34370/34371 - therefore, accts have not been established.  You are correct in closing 16979.    Thanks,  Kim  -----Original Message-----  From: Matthews, Brenda   Sent: Monday, April 26, 2004 12:29 PM  To: Miller, Kim; Stover, Mark  Cc: 'keaven.j.moreau@nasa.gov'; Henderson, Barbara J  Subject: RE: Procedure for SR-16979, SR-34370, & SR-34371      I don't see in the diary where the userIDs was created for SR34370 and SR34371, and since the userID for SR-16979 has been created this ticket will be closed.  Let me know when it is completed for SR34370 and SR34371.    Thanks  BM      4/26/2004 2:15:26 PM millek1  Forms have not been received for GSFC.    4/20/2004 3:20:52 PM thakkix  Attached Procedure for setting up generic accounts.    Attachment #1 added:  26112;3600;\\msdelta8\ad-d8f\ad04\ifmp competency center\Competency Center\Quality Assurance\Supporting Documentation\SR-16979 SR-34370 SR-34371 Procedure.doc      4/20/2004 11:27:11 AM matthbl  This is being assigned to Maureen Griffin.    3/31/2004 1:20:24 PM thomary  -----Original Message-----  From: Thomas, Rhonda   Sent: Wednesday, March 31, 2004 12:19 PM  To: 'Misa J Thompson'  Subject: SR-34370 and 34371    The Comp Center needs the user(s) needs to fill out form 1700 to establish the UserID of "HQTravel 1 and GSFCTravel1 and for the back-ups as well HQTravel 2 and GSFCTravel 2" accounts in the SAP and give it to an individual.  When the forms are filled out please fax them to Kim Pugh, at 256-544-3766 so that the ID's can be set up.     Thank You  Rhonda Thomas         3/24/2004 6:27:15 PM thakkix  sent an email to Undrell and Rhonda as follows:    -----Original Message-----  From: Thakkar, Indu   Sent: Wednesday, March 24, 2004 5:27 PM  To: Battle, Undrell; Thomas, Rhonda  Cc: Champion, Beverly; Pugh, Kim; Gamble, Mark  Subject: SR-16979 for ARC and SR-34370/34371 for GSFC/HQ  Importance: High    I talked to Kim Pugh and she requested that users need to fill out NASA 1700 form and sign it and send it to her so they can create generic kind of userIDs for each individual to take care of travel authorization.     Please make sure each requestor fills out and signs NASA 1700 form and when you receive it, please give it to Kim Pugh or Mark Gamble to create userIDs.     Thank you.     Indu Thakkar  MSFC - IFMP  (256)961-9750      3/17/2004 3:26:46 PM crawfcl  Technical Infrastructure Work assigned to IFMP AUTHORIZATION    3/16/2004 5:20:47 PM thomary  Indu,   Per Undrell go ahead and set up Roger Pouliot and Pat Boswell (Roger's backup) the same way ARC is set up.  If you have any questions please let me know.  Since they do RFO and HQs I am assuming it will be somthing like RFOTravel1 and HQSTravel1 for Roger and RFOTravel2 and HQSTravel2 for Pat Boswel.    3/15/2004 3:54:56 PM thakkix  Assigning to IFMP Authorization team to change address in SU01 for Pat Boswell per email below: Please let me know if you have any questions...    -----Original Message-----  From: Thomas, Rhonda   Sent: Monday, March 15, 2004 12:44 PM  To: Thakkar, Indu  Subject: RE: SR 34370 & SR 34371    That's the way I understand it.  We need to make sure that the User knows what has been changed before we close the SR's.     Thanks  Rhonda Thomas  -----Original Message-----  From: Thakkar, Indu   Sent: Monday, March 15, 2004 10:31 AM  To: Thomas, Rhonda  Cc: Moreau, Keaven  Subject: RE: SR 34370 & SR 34371     These two SRs that I was working with Gloria. I am waiting for names of people from GSFC and HQ who runs travel notifications so I can change their email address in their user profile in SAP.     So, should I change Pat Boswell's email address to RFOTRAVEL@LISTSERV.GSFC.NASA.GOV?     After changing the email address for Pat Boswell, can I close these two SRs?      Please advise.     Thank you.     Indu Thakkar  MSFC - IFMP  (256)961-9750  -----Original Message-----  From: Thomas, Rhonda   Sent: Monday, March 15, 2004 9:56 AM  To: Thakkar, Indu  Subject: FW: SR 34370 & SR 34371     Indu,  Not sure what this means to you, but this question came up and I am not sure how to answer it?  I noticed on the SR(s) that you are assigned the action so I thought I would forward to you.  Can you help me with an answer?        Thanks  Rhonda Thomas  (256)-544-7325     -----Original Message-----  From: Misa J Thompson [mailto:mthomps@pop100.gsfc.nasa.gov]   Sent: Friday, March 12, 2004 10:49 AM  To: Thomas, Rhonda  Cc: Gail Wirick  Subject: SR 34370 & SR 34371     Rhonda - per our conversation, Pat Boswell is the backup for Roger Pouliot (he runs the Travel Payment Proposals) - how would we ensure that Pat's email address doesn't show up when she runs payment proposals for Travel Manager?  Currently, Roger's email address in his profile is being changed to RFOTRAVEL@LISTSERV.GSFC.NASA.GOV.    Thanks!   Misa Thompson  IFMP - Core Financial Project  GSFC Direct Dial: (301) 286-2831  Email:  mthomps@pop100.gsfc.nasa.gov  AIS Support Work set to complete by THAKKAR, INDU    AIS Support Work assigned to IFMP, AUTHORIZATION    Tech Infrastructure Owner notified to Assign Tech Infrastructure Work.    2/4/2004 11:49:09 AM thakkix  Estimated 1 hour. Need to work with Security or get an access to SU01 in P01.    1/29/2004 11:30:32 AM champba  AIS Support Work assigned to THAKKAR, INDU    1/29/2004 11:30:17 AM champba  Converting this to Master Data SR type. Please do not change SR type again. This change can be done directly in production and has already been approved by Keaven Moreau and Gloria Ayers as a needed clean-up action related to NASA one activity.    SR Type changed to Master Data/Batch Job Request    AIS Support Owner notified to Assign AIS Support Work.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    1/29/2004 10:37:46 AM ayersgj  Functional Support Impact Assessment is complete.    .    1/29/2004 10:37:37 AM ayersgj  We meet yesterday with Keaven Moreav to determine if this e-mail address was OK for them to use and he said it would work.        Estimating about 2 hours of testing by the AP functional team in needed.    Functional Support Impact Assessment complete by AYERS, GLORIA    1/29/2004 6:58:37 AM battlux  Functional Support Impact Assessment assigned to AYERS, GLORIA    1/29/2004 6:57:21 AM battlux  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    1/28/2004 6:14:29 PM thakkix  This is change directly in Production System so please change this to Change Request. Will need to coordinate users eligible to do travel authorization with Gloria and change their email address in SU01 directly. Changed SR Status and Priority    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    1/28/2004 5:37:19 PM champba  Meeting with Gloria Ayers, Keaven Moreau, Indu Thakkar, and Beverly Champion. Determined immediate action for this SR is with Indu. She will correct email address in SAP. Gloria is to follow-up with remaining centers to get a list of their email addresses (as well as users in that email distribution list) for travel reimbursement notifications so that we can be proactive in resolving this issue for other centers. ARC, MSFC, GSFC, and HQ have or will be completed with this SR and 34370.    1/28/2004 5:33:46 PM champba  updated AIS address    1/28/2004 5:33:33 PM champba  AIS Support Work assigned to THAKKAR, INDU    1/28/2004 5:33:09 PM champba  AIS Support Owner notified to Assign AIS Support Work.    1/28/2004 5:32:51 PM champba  SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    1/27/2004 10:18:03 AM champba  Functional Support Impact Assessment assigned to IFMP, CF AP    Application changed to: AP-Travel Manager-CF    Type changed to: Data Issue    1/26/2004 6:22:23 PM warrems  This is not an SGL issue. An e-mail would have been more appropriate to ask us before re-assigning this SR without discussing first.    Functional Support Impact Assessment complete by IFMP, CF SGL    Application changed to: EAI    Type changed to: Parameters - SAP BASIS    1/26/2004 4:33:18 PM matthbl  Functional Support Impact Assessment assigned to IFMP, CF SGL    1/26/2004 4:32:58 PM matthbl  .    Application changed to: SGL-Standard General Ledger-CF    1/8/2004 12:08:03 PM minorms  This appears to be the same info in the diary as 34371 - entered same info.   This is a task being performed by AIS with updates to SAP.    No Impact for AIS Support.    AIS Support Impact Assessment complete by MINOR, MACHELLE    12/31/2003 5:14:21 PM matthbl  AIS Support Impact Assessment assigned to MINOR, MACHELLE    12/31/2003 5:14:12 PM matthbl  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    12/31/2003 3:40:35 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/29/2003 3:40:35 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/26/2003 3:40:33 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/24/2003 5:09:40 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/22/2003 3:40:34 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/19/2003 3:40:25 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/16/2003 9:11:05 AM greencj  Sending SR for Evaluator Assessment.        -----Original Message-----  From: Bill E. Eisemann [mailto:weiseman@pop100.gsfc.nasa.gov]   Sent: Monday, December 15, 2003 6:32 AM  To: Green, Connie  Subject: Happy Monday!    Per chance, would you please push the following SRs...    SR-000000034371  SR-000000034370  SR-000000034216    Thanks, Bill      12/11/2003 10:25:09 AM eisemwe  >Subject: Generic E-mail Address  >Date: Thu, 13 Nov 2003 14:07:33 -0600  >X-Mailer: Internet Mail Service (5.5.2657.72)  >  >  >The AIS team has discovered that a change that went in this past weekend to  >change the e-mail addresses to the One NASA e-mail address also changed any  >of the Generic e-mail addresses that were set up for the e-mail notification  >of travel reimbursements.    We need to collect all of the centers generic  >e-mail addresses from each of you that have one so that the AIS team can put  >it back in SAP.  >  >For Example:  >MSFC has a generic e-mail address with the name "TRAVEL" with an outlook  >e-mail address of "STMP: Travel@msfc.nasa.gov"  >  >This is the information that we will need from each of you.   When you send  >your information back, please include Undrell and Jay Stackhouse on the  >e-mail so that the AIS can work these as they come in.    If you do not have  >a generic e-mail address set up for the travel payment e-mail notification  >from SAP, then you can OMIT this message.   Otherwise, we need this  >information ASAP.  >  >We already have MSFC's.  Thanks,  >  >BPL's - Since we are moving toward the One NASA e-mail addresses, I have  >been informed by the AIS team that the outlook addresses will need to be  >changed to say NASA (e.g. "STMP: Travel@.nasa.gov") as well and each center  >is responsible for making that change through the appropriate channel.   If  >these e-mails addresses are not changed, the next time they run an update  >for the One NASA e-mails, it will override what is already out there and the  >e-mail notification to the traveler will be generated using whomever's  >e-mail address that did the payment run, and displayed the list.   Once your  >center has changed this address to the One NASA address, please notify us  >via SR and the AIS team will then change it in SAP.   In the mean time, the  >AIS team will load your generic e-mail address as what you provide to them  >but, will change it when the SR comes in to change it to the One NASA  >address.  >  >I will not be in tomorrow.   Any questions should be addressed to Undrell.  >  >I hope I have not confused anyone.   Thanks,  >  >  >Gloria Ayers    SR Submitted.  Sending notification to Center Business Process Lead.    Change Request/Performance/Design SR submitted with Application: Travel Manager and Type: Data Issue				SPRUNK, JOANNE I.		FLORIO, THOMAS		In Process		12/11/03

				Top				GSFC		SR-037484		Change Request / Discrepancy		Travel Manager		Medium		PROCEDURES DO NOT EXIST IN THE OLQR FOR PARTIAL RELIEF OF TRAVEL ADVANCES		THERE ARE NO PROCEDURES IN OLQR FOR HOW TO PARTIALLY RELIEVE A TRAVEL ADV.  HQ PAYS TA FOR $2,000 AND ALLOWS TRAVELER TO PAY IT BACK IN 10 EQUAL INSTALLMENTS BY DEDUCTING THE AMTS ($200) FROM NEXT TEN INVOICES SUBMITTED.  NEED PROCEDURES TO DO THIS.		8/28/2004 1:30:50 PM lanesl  Steve Lane modified SR for OLQR update.    Type changed to: Forms/Job Aids-OLQR    8/24/2004 4:27:01 PM webstag  noting associated SR    8/23/2004 12:58:38 PM moreakj  Approval by Level 4 Approver.    FYI notification sent to the Evaluator and Release Management - SR has been approved and is ready to be sent for assignment.    IFM Status set to Approved.    8/23/2004 3:39:14 AM AR_ESCALATOR  Reminder notification sent to Level 4 Approver that SR is pending their approval.    8/20/2004 9:46:37 AM greencj  Sending SR for Approval.    IFM Status set to Pending Approval.    8/20/2004 8:45:34 AM brantb1  sending for cm review    Notification sent to the CM Support team for Review.    IFM Status set to CM Review.    8/20/2004 8:45:24 AM brantb1  AIS Support Impact Assessment is complete.    AIS Support Impact: None    AIS Support Overall Assessment Labor Hours: 0.0    No Impact for AIS Support.    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    8/20/2004 8:43:51 AM brantb1  Added Procedures required to Clear 2003-04 Travel Avances    Attachment #7 added:  31744;4718;D:\Documents and Settings\hendebj\My Documents\Travel Manager\Comp Ctr\SR Status\Clear 2003 Travel Advances entered in Error.doc      8/9/2004 2:38:39 PM redmomc  Resolution: FUNC R1 - NEED TEST PLAN - QA WORKING WITH JEAN TO MOVE SR'S THROUGH IMPACT ASSESSMENT    8/5/2004 4:18:41 PM redmomc  Resolution: QA WORKING WITH JEAN TO MOVE SR'S THROUGH IMPACT ASSESSMENT    7/2/2004 10:16:22 AM lanesl  Steve Lane discussed the issue of split funding with Misa Thompson July 1st, and will be drafting discussion documentation depicting the Comp Center's recommendation for handling split funding travel advance liquidation scenarios.    6/30/2004 9:48:45 AM lanesl  Steve Lane left a voice message with Misa Thompson to discuss concerns regarding the liquidation of Travel Advances with split funding. Left a message briefly outlining proposed procedures discussed with Jean Brantley. Will follow up for feedback.    6/29/2004 11:08:47 AM stevejk  Mark, can you please let us know where this issue stands?    6/23/2004 11:05:59 AM warrems  This SR partially related to 37159 with testing configuration options for travel advances. Outcome of that SR (see it's dairy) may have effects on advances including those crossing years.    6/23/2004 9:43:28 AM brantb1  Met with Steve Lane to discuss split funding direction.  Will need to do testing of the process to validate the steps.    6/17/2004 5:41:45 PM lanesl  Discussed the SR with Misa Thompson and determined the SR should be taken off 'HOLD' due to the need to resolve split funding concerns involved with the liquidation process. Steve Lane has investigated this concern and will discuss with Jean Brantley to gain direction regarding the approach required to resolve the split funding concern.    6/17/2004 5:38:03 PM lanesl  IFM Status taken off Hold.    IFM Status set to Impact Assessment.    6/16/2004 3:44:21 PM lanesl  .    Attachment #3 added:  49664;9234;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Clr DnPmt Equal.doc      6/16/2004 3:43:28 PM lanesl  Attachment #3 deleted.    6/16/2004 3:41:42 PM lanesl  .    6/16/2004 11:12:12 AM lanesl  06/16/2004  Steve Lane left Misa Thompson voice message regarding the approval received for the revised OLQR procedures. Misa has been out of the office from June 9th until June 16th. SR placed on 'HOLD' until feedback is provided from Misa.    IFM Status set to Hold.    6/16/2004 8:15:44 AM brantb1  The new instructions look good and are valid for use by the center.    AIS Support Impact Assessment complete by BRANTLEY,  JEAN    6/15/2004 11:10:40 AM stevejk  Functional Support Impact Assessment is complete.    Functional Support Impact: Standard    Functional Support Overall Assessment Labor Hours: 2.0    2 hrs for testing.    6/15/2004 11:10:06 AM stevejk  Functional Support Impact Assessment complete by KAKARALA, RAVI T.    6/15/2004 11:10:00 AM stevejk  Marking assessments complete for Steve and Ravi.    Functional Support Impact Assessment complete by LANE, STEVE L.    Functional Support Impact Assessment complete by KAKARALA, RAVI T.    Functional Support Impact Assessment assigned to KAKARALA, RAVI T.    6/15/2004 11:08:49 AM stevejk  Taking SR off hold status.   Awaiting Jean's input on the attached procedures in the diary.    IFM Status taken off Hold.    IFM Status set to Impact Assessment.    6/15/2004 11:00:19 AM lanesl  Steve Lane received the following confirmation from Ravi regarding the revised procedures...    Hi Steve,     Both the OLQR procedures and the postings look fine.  Except for one BL doc, it looks like that might have a problem but it has nothing to do with the procedure.  It looks as though the BL was just incorrect when it kicked off.  If this was a real scenario, then the BL correction tool would have been run that would have taken care of that issue.  As I said, the procedure look fine and I think you are set to go.    Ravi    Steve Lane added the the revised documents including each of the following scenarios... Invoice Greater than Travel Adv, Invoice Equal to Travel Adv, and Invoice Less than Travel Adv.    Attachment #3 added:  49664;9223;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Clr DnPmt Equal.doc  Attachment #4 added:  47616;10133;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Clr DnPmt Less.doc  Attachment #5 added:  44032;7892;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Clr Amt Owed by Vendor.doc  Attachment #6 added:  46592;9962;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Reverse TM Vouchers.doc      6/8/2004 11:17:42 AM brantb1  Instructions and screen shots were provided to the ATS team for review and validation.  Awaiting their approval proior to releasing to the Center for use in processing the partial liquidations.    6/7/2004 9:15:58 AM lanesl  Updated the attached Job Aid to reflect slight revisions (wording).    6/2/2004 3:21:37 PM lanesl  Steve Lane added an updated attachment to reflect testing results as executed in T01.    6/2/2004 11:01:51 AM webstag  Kathy and I have reviewed the attachments, request that the CC team re-validate this workaround in patched environment prior to COB 6/4. Will follow up with Vinay/Andy for verification.    6/1/2004 5:19:03 PM lanesl  Attached is the OLQR procedure addressing the issue identified by SR 37484    Attachment #1 added:  40448;8824;D:\Documents and Settings\lanesl\My Documents\AcctsPay\TravelSAP\Job Aid Clr DnPmt Greater.doc  Attachment #2 added:  675840;544536;D:\Documents and Settings\lanesl\My Documents\AcctsPay\TravelSAP\Presentations\Advance_GreaterThanPostings.ppt      6/1/2004 11:13:11 AM brantb1  OLQR instructions have been developed.  Plan is to send to Anita Webster, Kathy Shockley and Vinay Patel for final review.  Once approved, the instructions will be forwarded to the TM CBPL's and posted to OLQR.   In addition to the instructions, Steven will post to this SR, the screen shots from S03 where we tested the instructions.  Prior to finalizing we will need to re-test after the 13/14 Patch has been applied to our test environment.    IFM Status set to Hold.    5/27/2004 11:16:22 AM brantb1  AIS Support Impact Assessment assigned to BRANTLEY,  JEAN    5/27/2004 11:15:27 AM brantb1  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    5/25/2004 4:50:33 PM brantb1  Changed from Break/Fit to Change Request.  Assigned to Steve Lane and Andy MacKenzie to work.    5/25/2004 4:46:24 PM brantb1  The policy that permits the liquidation of partial advances on travel invoices is not in question.  The real issue deals with how to process these transactions in SAP to correctly state the amount of advance that is liquidated against each monthly voucher.  The OLQR currently only addresses the liquidation of advances when they are being "Fully" liquidated against a single FI invoice.  What we need to document is the "how to" for the partial liquidations.  I will be working with Steve to develop the proper process for this activity.  Prior to issuing these procedures we will make sure the folks here at CC are included.    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    Application changed to: Travel Manager    IFM Status set to Evaluator Assessment.    5/25/2004 2:26:49 PM webstag  Requested that the proposed workaround procedure be documented and attached to this SR. Have asked Steve Lane to take the lead on driving this item to closure, may need followup with Misa for additional information. If the SR requires a change or clarification to NASA Policy, this item will be forwarded to Code B for review and concurrence. At this time, not clear that there is a need for a change in policy as much as the need for clarification of the process within SAP.    5/25/2004 11:13:38 AM stevejk  Functional Support Work assigned to MACKENZIE, ANDREW L.    5/25/2004 11:13:03 AM stevejk  Steve Lane, along with Chris Krug and Andy McKenzie will work together to establish a work-around procedure for partial liquidations.    Functional Support Work assigned to LANE, STEVE L.    5/17/2004 11:21:33 AM stevejk  Changing SR type to Policy-TM    Application changed to: Policy-TM    5/14/2004 12:25:14 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/4/2004 4:44:13 PM thomary  We are currently having the ATS team look at the work-around to validate that it will work correctly.  With that is place we can continue to work on a procedure for partial payment of advances.    5/3/2004 6:13:53 PM szilala  Change application to Travel.    Application changed to: AP-Travel Manager-CF    5/3/2004 12:06:07 PM eisemwe  Raised as TOP Issue.  Updated Submitter Contact information.    This SR has now been marked as a Top SR.    5/3/2004 11:21:35 AM thompmj  Need to add additional concerns regarding Travel Advances for FY 2003:    The current process on the OLQR does not allow an end-user to use 2 separte funds.  For example:  The travel advance was created in FY 2003 using SAT422003D, we receive a voucher in FY 2004.  We pay the voucher using SAEX22004D, however the liquidation portion should be returned to SAT422003D.  Currently, the process returns the liquidation amount in the current year fund - increasing the available dollar amount (when it shouldn't).    4/26/2004 10:35:32 AM battlux  .    3/26/2004 11:29:28 AM thomary  Added Jean Henderson to Functional Assignee.    Functional Support Work assigned to HENDERSON, JEAN    3/25/2004 2:12:43 PM szilala  Functional Support Work set to complete by AYERS, GLORIA    Functional Support Work assigned to THOMAS, RHONDA    2/26/2004 6:50:44 PM eisemwe  Changed owner    2/18/2004 2:19:59 PM ayersgj  Sent e-mail to Vinay Patel and Kris Krug requesting their assistance is designing a procedure.   Also proposed a workaround solution.  Awaiting their input.    2/12/2004 11:55:31 AM ayersgj  We currently do not have procedures on the OLQR to accomodate this and I will need to work with some of the centers and the SGL team to come up with a procedure for this.    1/27/2004 4:30:35 AM AR_ESCALATOR  SLA set to Failed.    1/26/2004 8:32:40 AM ayersgj  Estimate about 32 hours of AP functional support to develop and test the procedure.    1/26/2004 8:28:59 AM battlux  Functional Support Work assigned to PENNYWELL, MONICA    1/25/2004 12:30:58 PM battlux  Functional Support Work assigned to AYERS, GLORIA    1/24/2004 4:00:33 AM AR_ESCALATOR  SLA set to Midpoint.    1/22/2004 7:30:18 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		FUNC R1 - NEED TEST PLAN - QA WORKING WITH JEAN TO MOVE SR'S THROUGH IMPACT ASSESSMENT		THOMPSON, MISA J		FLORIO, THOMAS		Approved		01/22/04

								GSFC		SR-038841		Change Request / Discrepancy		Travel Manager		Medium		ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.		ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.		9/7/2004 3:29:35 PM redmomc  Testing assigned to BRANTLEY,  JEAN    FYI notification sent to the Evaluator and Release Management - SR has been assigned for testing.    9/7/2004 3:29:16 PM redmomc  QA verified Unit Test results attached.    Attachment #6 added:  9158;1460;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\Test Director\SR-24954 Run_8-18_10-35-36 Execution Report.htm      8/26/2004 4:20:01 PM redmomc  QA verified existing test plan in Test Director:  "Run Status Report" located in the "Release 5.1/Functional Regression Test/Interfaces" test set.    8/23/2004 12:07:09 PM woodpl  .    8/19/2004 12:20:19 AM webstag  Resolution: PENDING TRAVEL MANAGER BATCH INTERFACE UPGRADE/RELEASE 5.1 APPROVED    8/12/2004 1:50:48 PM champba  Work Verified by Functional Support Impact Assessor.    FYI notification sent to Release Management - Functional Support work has been verified complete.    Notification sent to the QA Team to assign testers.    IFM Status set to Testing in Process.    8/12/2004 1:50:45 PM champba  Work Verified by AIS Support Impact Assessor.    Code is in T01. Unit test is complete. Team in process of attaching unit test results to the SR.    FYI notification sent to Release Management - AIS Support work has been verified complete.    8/11/2004 5:54:00 PM brantb1  Functional Support Work set to complete by BRANTLEY,  JEAN    8/10/2004 3:43:29 PM redmomc  QA Comments: QA working to get Unit Test results attached.    8/3/2004 6:10:31 PM dayj1  Migration to release test has been completed    --Jonathan Day    AIS Support Work set to complete by IFMP, AISEAI/ADMIN    8/3/2004 4:29:08 PM champba  Please migrate to release test    AIS Support Work assigned to IFMP, AISEAI/ADMIN    8/3/2004 10:56:16 AM champba  updated ais address    8/3/2004 10:47:37 AM champba  Reassigned to AIS, will need to transport to T01 after 8/5 release    8/3/2004 10:47:00 AM champba  AIS Support Owner notified to Assign AIS Support Work.    8/2/2004 3:19:31 PM smiths4  Work Verified by AIS Support Impact Assessor.    FYI notification sent to Release Management - AIS Support work has been verified complete.    8/2/2004 10:53:10 AM rittemb  Revised Lead Evaluator from Undrell Battle to Jon Stevenson.    7/22/2004 2:52:38 PM turnecw  AIS Support Work set to complete by TURNER. CHUCK    Attachment #5 added:  78336;8213;D:\Documents and Settings\turnecw\My Documents\Migrations Form 38841 tm show invoice numbers.doc      7/15/2004 5:19:07 PM woodpl  Functional Support Work assigned to BRANTLEY,  JEAN    7/8/2004 9:41:54 AM rittemb  Replaced J. Stanley as Owner on the AIS tab.    7/6/2004 3:37:07 PM woodpl  Changing release date from 9/29 to 9/30    Release Date set to: 9/30/2004 12:00:00 AM    6/25/2004 3:25:05 PM shuleml  test    6/25/2004 3:14:14 PM shuleml  test    Release Date set to: 9/29/2004 12:00:00 AM    6/25/2004 2:17:57 PM shuleml  Test Plan Identified  - TA-16-2D-Amend Remove CBA    TV-16-2D-TV Add CBA   LTV-01-1D-50 Regular Local Travel    Release Date set to: 9/29/2004 11:00:00 PM    6/25/2004 1:36:07 PM mitchsn  test    6/15/2004 3:02:58 PM woodpl  AIS Support Work assigned to TURNER. CHUCK    6/7/2004 3:23:01 PM webstag  Resolution: PENDING TRAVEL MANAGER BATCH INTERFACE UPGRADE/RELEASE 5.1    6/3/2004 4:28:12 PM woodpl  .    6/3/2004 4:27:55 PM woodpl  Removing Jay's name and Hours.  There is no ABAP impact.    AIS Support Work assigned to HALE, SHAWN    6/3/2004 3:58:37 PM halesc  Updated Labor Hours to reflect EAI ROM estimate    5/28/2004 10:22:08 AM woodpl  Assigning release date in order to track 5/1 release items in remedy    Release Date set to: 9/30/2004 12:00:00 AM    5/26/2004 2:54:58 PM stacktj  It appears that the ABAP portion of the process is providing the necessary information needed for EAI to be able to display all lines for all vouchers.  Therefore I am marking work complete on the ABAP side.    AIS Support Work set to complete by STACKHOUSE, JAY    5/26/2004 11:57:16 AM walketl  Added EAI ROM for enhancement, estimate is 24 hours.    Attachment #4 added:  712192;212533;\\Msdelta8\AD-D8F\AD04\IFMP Competency Center\Integration Project\AIS Documents\Estimates\ROMs\SR - 38841.xls      5/25/2004 5:00:34 PM stacktj  Return structure for a 2 line voucher (1 is a CBA) contains both voucher numbers.  Need to check to see if EAI is receiving both numbers or overwriting one.    5/25/2004 4:43:19 PM stacktj  Return structure for Local Vouchers contain the voucher number.  It just needs to be added to the run status.    5/25/2004 4:11:17 PM stevejk  AIS Support Work assigned to HALE, SHAWN    5/21/2004 12:12:08 PM shuleml  Need information in Use Case documents for Travel Manager Batch Interface Upgrade.  Michele Shuler    More information for this ticket.      Separate Invoice numbers need to appear for CBA invoices and Traveler invoices.  Currently, the run status report only reflects the CBA invoice number.      Also local voucher invoice numbers need to appear on the Run Status Report.    Resolution: PENDING TRAVEL MANAGER BATCH INTERFACE UPGRADE.    5/17/2004 3:46:53 PM stacktj  AIS Support Work assigned to STACKHOUSE, JAY    5/17/2004 10:53:55 AM champba  AIS Support Work assigned to IFMP, AISR3TOOLSPROD    5/17/2004 10:53:50 AM champba  updated ais due date    5/14/2004 4:14:55 PM webstag  Release Date set to: 7/29/2004 12:00:00 AM    5/14/2004 12:25:15 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/11/2004 4:10:40 PM champba  updated AIS address    5/11/2004 1:22:14 PM webstag  SR has been sent for assignment.    AIS Support Owner notified to Assign AIS Support Work.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    5/11/2004 1:22:00 PM webstag  Approval by Level 4 Approver.    FYI notification sent to the Evaluator and Release Management - SR has been approved and is ready to be sent for assignment.    IFM Status set to Approved.    5/11/2004 1:21:52 PM webstag  Sending SR for Approval.    Release Date set to: 7/15/2004 12:00:00 AM    IFM Status set to Pending Approval.    4/26/2004 1:15:31 PM thomary  Added associated SR could not be found.  Removed from SR.    4/26/2004 1:06:35 PM thomary  Added associated SR    4/22/2004 11:31:44 AM matthbl  Assesment complete by developer and functional owner.    IFM Status set to Pending ERB Analysis.    4/22/2004 11:30:37 AM matthbl  AIS Support Impact Assessment is complete.    AIS Support Impact: Standard    AIS Support Overall Assessment Labor Hours: 10.0    .    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    4/22/2004 11:30:29 AM matthbl  Functional Support Impact Assessment is complete.    Functional Support Impact: Standard    Functional Support Overall Assessment Labor Hours: 1.0    Total development hrs to be 10.    4/16/2004 5:31:24 PM hendebj  This is a necessary change.  I would like to ask, can this change be included with the Service patch upgrade that is occuring in May.  We plan to perform a full end to end regression testing activity during the two week testing window.  If this modification can be included, this would give us a good window of testing opportunities.    Functional Support Impact Assessment complete by BRANTLEY,  JEAN    4/15/2004 11:27:50 AM thomary  Functional Support Impact Assessment assigned to BRANTLEY,  JEAN    4/1/2004 12:26:42 PM linnka  Diary Comment from Trouble Ticket TT0000454358:    Added Service Type IFMP for all IFMP User = YEs.          4/1/2004 12:07:25 PM linnka  Diary Comment from Trouble Ticket TT0000454358:    Added Service Type IFMP to all tickets with IFM User = Yes.          4/1/2004 11:45:22 AM linnka  Diary Comment from Trouble Ticket TT0000454358:    Added Service Type IFMP to all tickets with IFM User = Yes.          3/8/2004 9:57:40 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000454358:    Assignee Group set to Public          3/5/2004 1:52:27 PM thomary  Jay, I assigned a Release Date.  This is open for discussion if it needs to be bundled.    3/1/2004 5:27:47 PM stacktj  AIS Support Impact Assessment complete by STACKHOUSE, JAY    Attachment #3 added:  699392;284428;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\ROM Forms\SR-38841 Add voucher nbrs to failures ROM.xls      2/19/2004 5:52:58 PM coleyta  AIS Support Impact Assessment assigned to STACKHOUSE, JAY    2/19/2004 3:37:03 PM woodpl  AIS Support Impact Assessment assigned to IFMP, AISR3TOOLSPROD    2/18/2004 10:01:51 AM battlux  Functional Support Impact Assessment assigned to AYERS, GLORIA    2/18/2004 10:01:42 AM battlux  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    2/17/2004 6:18:44 PM stacktj  This has been an ongoing problem with the error message posting multiple times.  I have been able to duplicate the error, but not been able to replicate it as it shows up multiple times on the run status.  This will involve much testing and possibly multiple tests through the interface with multiple line items.  I am changing this to a CR for it to be assigned to me to work.    Please assign a release date.    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    2/17/2004 6:02:48 PM coleyta  AIS Support Work assigned to STACKHOUSE, JAY    2/17/2004 5:31:08 PM turnecw  AIS Support Work assigned to TURNER. CHUCK    2/17/2004 5:28:26 PM champba  AIS Support Work assigned to IFMP, AISR3TOOLSPROD    AIS Support Work assigned to IFMP, AISEAIPRODSUPP    2/12/2004 11:58:44 AM ayersgj  Based on the comments received from Brian, we will focus on the invoices since they have not seen this kind of problem with the Funds Commitment Docs.    2/12/2004 11:58:07 AM ayersgj  -----Original Message-----  From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]   Sent: Thursday, February 12, 2004 10:41 AM  To: Ayers, Gloria  Subject: RE: Interface 61 errors      Gloria,    I have never seen this happen to Funds Commitments documents/Authorization   via the interface 61, only for the Vouchers.   I have seen the error in   derivation rule for FC document types before but there were specific   reasons for getting those errors unrelated to the interface such as   incorrect object classes.  In those such cases they were easily resolved.   Hope this helps.    Brian    2/12/2004 11:57:33 AM ayersgj  -----Original Message-----  From: Ayers, Gloria   Sent: Thursday, February 12, 2004 10:37 AM  To: 'Brian Miller'  Subject: RE: Interface 61 errors      Hi Brian,    I have a question for you.    Has this ever happened for Funds commitment documents or just the invoices?   I only recall in the past that it happened for invoices.   But, if it has happened on FC docs as well, then we can cover both in this one SR.      Thanks,      2/12/2004 11:52:47 AM ayersgj  .    2/12/2004 11:52:03 AM ayersgj  I beleive this is an issue that we need the AIS team to determine the root cause and fix the problem.   Estimating about 24 hours of testing by the AP functional team.    Attaching request fix form.    Attachment #2 added:  85504;15763;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\Program-Fix Forms\SR-38841 Fix Request Form.doc      2/12/2004 11:49:18 AM ayersgj  Functional Support Work assigned to AYERS, GLORIA    2/12/2004 11:24:35 AM minorms  assigning to ap team    AIS Support Work assigned to IFMP, CF AP    Functional Support Owner notified to Assign Functional Support Work.    2/12/2004 11:24:11 AM minorms  Gloria requested I change the app to AP-TM-CF as this will be an issue that must be researched by development and then testing by the AP team.    Application changed to: AP-Travel Manager-CF    2/11/2004 6:24:31 PM minorms  Assigning to AIS support - need help from Jay to determine if there is an issue already being worked......in a previous ticket.    2/11/2004 6:23:35 PM minorms  changing application to Travel Manager    AIS Support Work assigned to IFMP, AIS SUPPORT    Application changed to: Travel Manager    2/10/2004 4:32:26 AM AR_ESCALATOR  SLA set to Failed.    2/7/2004 4:00:44 AM AR_ESCALATOR  SLA set to Midpoint.    2/6/2004 2:45:14 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000454358:    Setting Reporting Status to Over24        2/6/2004 11:19:30 AM dannejc  Diary Comment from Trouble Ticket TT0000454358:    -----Original Message-----  From: Ayers, Gloria   Sent: Friday, February 06, 2004 10:04 AM  To: 'Brian Miller'; helpdesk.msfc@msfc.nasa.gov  Cc: Moreau, Keaven; Stevenson, Jon; misa J Thompson  Subject: RE: Interface 61 errors      Hi Brian,  This SR listed below was closed because you said to close it.   However, it  can be re-opened.  I am not aware of any SR's being closed without a  resolution or the end user agreeing that it could be closed.     I do know  that this is an issue that the AIS team has worked on several times in the  past year.   So, it's not that no one has looked into this.   However, this  is the first time I have seen it give for the derivation rule error multiple  times like this in your attachment.   I looked at the run status report that  you had attached and I agree that this is an issue that needs to looked  into.        Thanks,    -----Original Message-----  From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]   Sent: Thursday, February 05, 2004 1:27 PM  To: helpdesk.msfc@msfc.nasa.gov  Cc: Moreau, Keaven; Stevenson, Jon; Ayers, Gloria; misa J Thompson  Subject: Interface 61 errors            2/5/2004 5:27:50 PM livinwf  Forwarding to TM group for analysis per Jon.    AIS Support Work assigned to IFMP, TM    2/5/2004 2:31:23 PM dannejc  SR created from Trouble Ticket TT0000454358.    Diary Comments from Trouble Ticket:  DISPATCHED TT TO THE IFMCC.    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000454358:      2/5/2004 1:31:00 PM   dannejc     -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Thursday, February 05, 2004 1:27 PM     To: helpdesk.msfc@msfc.nasa.gov     Cc: Moreau, Keaven; Stevenson, Jon; Ayers, Gloria; misa J Thompson     Subject: Interface 61 errors               On 12/7/03 I submitted ticket SR-000000033865 for the fact that the EAI run      status report was not posting the 19000 numbers for vouchers processed      through the 61 interface.  This SR was quickly closed as the vouchers were      appearing in SAP just not on the run status report. Attached is the run      status for today 2/5/04 timed 12:58-42 which shows, for every center, no      19000 numbers are present for any vouchers, only the error stating Error      occurred in derivation rule. See long text.  This is the third time HQ/GSFC      has reported this issue, yet none of  the tickets are opened any longer or      being worked.  Please assign this ticket to the interface/Travel Manager      team to have this issue worked out as we need those numbers for reporting      purposes.                         Hardware-NA     Referenced Online Query-No     Contacted Super User-YesI     FM Application-EAI     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-          55468;3917;d:\documents and settings\dannejc\Desktop\NASA_02-05-2004_12-58-42.txt     added.      Attachment #1 added:  55468;3917;d:\documents and settings\dannejc\Desktop\NASA_02-05-2004_12-58-42.txt  AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: EAI and Type: Other    IFM Status set to In Process.		PENDING TRAVEL MANAGER BATCH INTERFACE UPGRADE/RELEASE 5.1 APPROVED		MILLER, BRIAN G		STEVENSON, JON		Testing in Process		02/05/04

		Year End						GSFC		SR-039432		Discrepancy (Break / Fix)		Travel Manager		3		CLEAR DOWN PAYMENT OLQR INSTRUCTIONS RESULT IN INCORRECT SGL POSTINGS.		THE CLEAR DOWN PAYMENT OLQR INSTRUCTIONS (FOR INVOICE > ADVANCE, INVOICE < ADVANCE AND INVOICE = ADVANCE) RESULT IN INCORRECT SGL POSTINGS.  SEE ATTACHED SPREADSHEET.		9/7/2004 7:47:59 AM eisemwe  Per CBPL, updated 'submitter' fields.    8/24/2004 4:49:39 PM webstag  Noting associated SR    8/24/2004 4:49:18 PM webstag  Travel team need to provide OLQR update and communication to GSFC. Changing type.    Type changed to: Procedure-OLQR    8/2/2004 10:53:11 AM rittemb  Revised Lead Evaluator from Undrell Battle to Jon Stevenson.    7/14/2004 7:08:54 PM webstag  .    7/14/2004 3:09:08 PM eisemwe  Per RFO BPL, setting Year End flag.    6/29/2004 3:54:31 PM webstag  Removing Andy as assignee, no action required from ATS    Functional Support Work set to complete by MACKENZIE, ANDREW L.    6/22/2004 4:41:03 PM starkse  06/22/04 As of this date Steven Lane is still working this SR.    6/18/2004 8:17:59 AM brantb1  Assigning to Steve Lane    Functional Support Work assigned to LANE, STEVE L.    5/18/2004 2:16:27 PM thomary  Functional Support Work assigned to BRANTLEY,  JEAN    5/14/2004 12:25:15 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/14/2004 11:07:51 AM szilala  Change application to Travel    Application changed to: AP-Travel Manager-CF    5/4/2004 8:22:26 AM battlux  .    4/2/2004 9:37:02 AM szilala  Change functional assignee    Functional Support Work assigned to THOMAS, RHONDA    3/8/2004 8:55:40 PM ayersgj  I also got an incorrect posting with doc type "CR"  15000011358 but the document had some prior issues that might have caused this.  I will try to get some expired money to test this tomrrow.    3/8/2004 8:47:59 PM ayersgj  Functional Support Work assigned to MACKENZIE, ANDREW L.    Functional Support Work assigned to PENNYWELL, MONICA    3/8/2004 8:47:08 PM ayersgj  Attachment #2 added:  573440;463987;d:\documents and settings\ayersgj\My Documents\Word\Screenshots\SR 39432A.doc      3/8/2004 8:45:04 PM ayersgj  Tested the clearing of DP using doc types "CL, CR, & CC " against current year funds and documents did post correctly.   See attachement.   I also tested the clearing of Doc type "CL & CR and get an incorrect posting the put funds back to the budget.   I talked to Andrew MacKenzie about it and he thought that he would be the one to look at it.    I am requesting that Vinay's team take a look at the postings of these doc types against expired funds.   I also request that Monica take a look at the postings as well to validate my analysis.   I will forward them additional screenshot that are too big to attach to this SR.    3/3/2004 12:28:47 PM redmomc  Upon further examination, more applicable existing test plans in Test Director were noted and will now be used in lieu of the previously cited tests:  "Travel - Clear DP greater than Advance - Validate FC Rule", "Travel - Clear DP = Advance - Validate FC Rule", "Clear DP Invoice LT Advance - Validate FC Rule" in the "AP Travel Functional Test Set" test set.        3/3/2004 11:38:30 AM redmomc  Verified Test Plans in Test Director:  "Travel - Clear DP greater than Advance", "Travel - Clear DP = Advance", "Clear DP Invoice LT Advance" in the "AP Travel Functional Test Set" test set.      3/3/2004 7:09:13 AM eisemwe  Added revised attachment.    2/26/2004 6:52:08 PM eisemwe  Updated owner    2/17/2004 7:40:25 PM ayersgj  Reviewing documentation that end user attached to this SR.    2/14/2004 4:30:47 AM AR_ESCALATOR  SLA set to Failed.    2/13/2004 4:00:17 AM AR_ESCALATOR  SLA set to Midpoint.    2/12/2004 3:57:49 PM druckca  Per Gloria...assign to her....travel.    2/12/2004 3:57:30 PM druckca  Functional Support Work assigned to AYERS, GLORIA    2/12/2004 3:15:02 PM blakerf  Functional Support Work assigned to DRUCKER, CHRISTOPHER A.    2/12/2004 7:07:42 AM eisemwe  Attachment #1 added:  23040;4679;\\Client\C$\Documents and Settings\beeisemann\My Documents\Remedy Reports\Forms Verification\Travel Advance Test.xls      2/11/2004 7:39:11 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.				LOVINGS, TONI		STEVENSON, JON		In Process		02/11/04

								GSFC		SR-042054		Discrepancy (Break / Fix)		Travel Manager		3		A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.		A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.		8/6/2004 11:09:53 AM linnka  Diary Comment from Trouble Ticket TT0000458992:    Per Bill Livingston email 07/29/04:  Vendored to Gelco for a solution.  May be resolved with planned TM 8.2 upgrade.          7/6/2004 10:01:03 AM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added PWS 4.0 and OBS 4100          5/21/2004 12:30:28 PM shuleml  Pending Travel Manager 8.2 Feed to test in Functional Test Scripts of 8.2    Resolution: PENDING TRAVEL MANAGER 8.2    4/13/2004 3:16:27 PM stevejk  -----Original Message-----  From: Stevenson, Jon   Sent: Tuesday, April 13, 2004 2:14 PM  To: 'thomas_dollarhide@gelco.com'  Subject: Issue with seeing travelers twice      Tom,    I got your message today, sorry it took so long to get back in touch.    I checked the voucher and perdoc tables and didn't find anything unusual about the 2 travelers we discussed earlier (they had the expected number of records - no duplicates).  Were you able to find out anything new on your end?    Jon    Jon Stevenson  NASA IFMP Competency Center  Marshall Space Flight Center  (256) 961-9754    4/7/2004 10:44:33 AM stevejk  Attaching email sent to Gelco regarding this issue:    -----Original Message-----  From: Stevenson, Jon   Sent: Monday, April 05, 2004 10:41 AM  To: 'Travel_Manager@Gelco. Com (travel_manager@gelco.com)'  Cc: Henderson, Barbara J  Subject: Group Access Issue      Client:  NASA  Version:  TM 8.0 sp2  Platform:  Unix/Oracle  Serial #:  8020203    Good morning,    We are seeing an issue in our production environment where some traveler accounts appear twice in the open documents screen on the web version.  Only certain traveler accts are affected.  In testing, I recreated the issue by setting up a user belonging to a specific org with that org's group access.  I saw the traveler's name appear twice when I went to open documents for the traveler account in the web.  When I modified my test account's group access to "all" and went to open documents in the web, the user only appeared once.  A screenshot is attached that shows 2 users that are appearing twice in the open documents screen.    This issue is not seen in the GUI version.    Please let me know what causes this.    Thanks,  Jon Stevenson  NASA IFMP Competency Center  Marshall Space Flight Center  (256) 961-9754    4/7/2004 10:43:38 AM stevejk  Tom Dollarhide from Gelco called to get clarification on this issue yesterday, and he is continuing to research whether or not this has ever been reported before.  He also suggested that I query several TM tables to see if the SSN's for the two individuals appear more than one (with trailing spaces).  Changing status to vendored until Gelco responds.    IFM Status set to Vendored.    4/2/2004 5:08:48 PM stevejk    -----Original Message-----  From: Stevenson, Jon   Sent: Friday, April 02, 2004 4:08 PM  To: 'Brian Miller'  Cc: Henderson, Barbara J; Moreau, Keaven  Subject: RE: IFM SR-000000042054 - Hold      Brian,    I was able to reproduce this using the same permission and group access as you.  When I changed the group access to ALL, the issue went away.    I am still doing some research to determine why this is happening and will be in touch with you.    Jon    4/1/2004 12:24:43 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP for all IFMP User = YEs.          4/1/2004 12:05:26 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP to all tickets with IFM User = Yes.          4/1/2004 11:42:47 AM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP to all tickets with IFM User = Yes.          3/31/2004 8:58:11 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type.          3/18/2004 9:36:48 AM hendebj  Attached email requesting concurrent to close this SR.    Attachment #1 added:  997;623;D:\documents and settings\hendebj\My Documents\Travel Manager\Comp Ctr\RE SR 42054.txt      3/12/2004 9:45:03 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000458992:    Setting Reporting Status to Over24        3/12/2004 9:25:43 AM hendebj  I have checked on this one as well and I do not see the traveler listed twice.    3/11/2004 3:14:15 PM shockka  Assigned TM persons to this SR.    3/11/2004 9:49:00 AM stevejk  -----Original Message-----  From: 	Stevenson, Jon    Sent:	Thursday, March 11, 2004 8:48 AM  To:	Brian Miller (bmiller@pop100.gsfc.nasa.gov)  Subject:	SR 42054    Brian,    I am not seeing 2 occurrences of his account when I go to open documents.  Do you?    Jon    A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.      The Travel Manager Support Team  NASA IFM Competency Center    IFM Status set to Hold.    3/11/2004 8:57:31 AM albrica  SR created from Trouble Ticket TT0000458992.    Diary Comments from Trouble Ticket:  dispatched to ifm...candy    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000458992:      3/11/2004 7:57:06 AM  albrica               -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Thursday, March 11, 2004 7:25 AM     To: MSFC, Helpdesk     Cc: Toni Robinson     Subject: Travel Manager Issue               A Travel Manager Preparer called our help desk and states that when she      goes to open existing documents via the web, and puts in Kenneth Vorndran      it comes up twice. His name appears twice with the same documents listed      under each name.  I have looked in the user table and in the traveler      table, and on the group list. I only see him once. When you go to create a      new document you only see him once. It is only on open existing document.      Could GSFC get some clarification on why this is happening and how it can      be fix?                              Hardware-NA     Referenced Online Query-     Contacted Super User-I     FM Application-Travel Manager     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-      AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.				MILLER, BRIAN G		MATTHEWS, BRENDA		Vendored		03/11/04

								GSFC		SR-042257		Discrepancy (Break / Fix)		Travel Manager		4		TRAVEL AUTHORIZATIONS DISAPPEAR WHILE DRILLING DOWN ON THE TRAVEL DATE.		TRAVEL AUTHORIZATIONS DISAPPEAR WHILE DRILLING DOWN ON THE TRAVEL DATE IN THE BW TRAVEL QUERY. THIS SEEMS TO OCCURR WITH TA'S THAT BEGIN WITH 'TG'.		8/6/2004 4:54:13 PM thomary  Changed to Travel.    Application changed to: Travel Manager    8/2/2004 10:14:04 AM battlux  .    6/29/2004 9:30:19 AM stevejk  This SR is related to the Travel BW reports. Reassigning to BW.    Application changed to: Accounts Payable-BW    6/28/2004 3:39:15 PM szilala  Change application to Travel Manager    Application changed to: Travel Manager    6/16/2004 2:41:59 PM lanesl  06/08/2004  Steve Lane met with Lori Hufford to review the issue. Lori indicated that although the data on the manually created invoice was incorrect (Reference field), the document should be reflected in the BW report total. Steve Lane will test whether or not a change document can be generated without impacting the integrity of the funds commitment (BW performs its extract where change docs are created). Lori, indicated she would also raise an OSS with SAP if needed, identifying the omission of report data.    6/7/2004 10:34:47 AM lanesl  Contacted Chris Maclin and informed him that an initial review of the activity reflected by the SR revealed the the documents in question were all entered into SAP manually. Steven Lane will investigate whether or not the documents exist in Travel Manager (TM). If the documents do not exist in TM, no TM information would be reflected by the report. In addition, Chris recommended that Steve Lane contact Nephatari Johnson, the individual who called in the problem.    5/28/2004 12:14:09 PM greencj  Functional Support Work assigned to LANE, STEVE L.    5/28/2004 12:14:04 PM greencj  Set to In Proces and assign to Steve Lane per diary request.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    5/27/2004 9:47:11 PM shockka  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    PCO - please send this to the new functional assignee Steve Lane.  The tab shows assignee work complete but no way to forward to Steve.    IFM Status set to CM Review.    5/27/2004 9:45:54 PM shockka  Functional Support Work assigned to LANE, STEVE L.    5/17/2004 7:06:31 PM smithca  .    5/17/2004 7:06:05 PM smithca  Taking my names off the Funtional owner block of this SR. This is not related to BE    5/17/2004 6:20:03 PM cainesc  Changed application from Cost Management -BW to Accounts Payable BW - this appears to be a BW travel Report issue which does not concern Cost. The SR is already assigned to AP and Travel team members    Application changed to: Accounts Payable-BW    5/17/2004 11:24:49 AM stevejk  Changing Application to BW for verification that this report is functioning properly.    Application changed to: Cost Management-BW    5/14/2004 12:25:17 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/3/2004 6:20:18 PM szilala  Change application to Travel Manager.    Application changed to: AP-Travel Manager-CF    4/6/2004 9:21:07 AM huffoll  This was a manually processed invoice 1900046917 - processed by GS030773 (Lynda Davis)  In which she manually put in the travel authorization into the Ref doc of TG-5476-0-03.     She probably thought this was the voucher.  Should have put in the TA.  It exists neither as a voucher or as a TA within TM.  Not sure what it was supposed to be.     It begs another question though as to why the report is behaving as it is with those invalid values.  We have an open OSS message for other strange behavior regarding the travel details on reports.....  SR 36820 OSS Message 012002523100001204542004.        Downgraded to a 4 - reporting issue.    3/30/2004 9:00:12 AM battlux  Functional Support Work assigned to BREWER, JOAN    Functional Support Work assigned to THOMAS, RHONDA    Functional Support Work assigned to HENDERSON, JEAN    3/29/2004 12:14:03 PM livinwf  AP    IFM Status set to In Process.    3/29/2004 12:13:53 PM livinwf  AP    Application changed to: AP-Accounts Payable-CF    3/29/2004 11:05:13 AM brewejx  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Please reassign the evaluator on this SR to Accounts Payable - this is not a Budget Query.    IFM Status set to CM Review.    3/29/2004 11:04:19 AM brewejx  Called user and left message that we need more information concerning this issue.    3/29/2004 10:15:55 AM druckca  Functional Support Work assigned to BREWER, JOAN    3/29/2004 10:15:50 AM druckca  Assigned to Joan to look at on the BW side.    3/17/2004 4:30:31 AM AR_ESCALATOR  SLA set to Failed.    3/16/2004 4:00:26 AM AR_ESCALATOR  SLA set to Midpoint.    3/12/2004 3:12:59 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Budget Execution-BW and Type: Queries (BW/SAP SQVI)    IFM Status set to In Process.				MACLIN, CHRIS		STEVENSON, JON		In Process		03/12/04

								GSFC		SR-044329		Change Request / User Enhancement		BF		Low		BF BW REPORT- PROJECTS TRAVEL ANNUAL $, FY ISSUE		WHEN NO TRAVEL $ ARE PLANNED FOR A GIVEN FY IN BF/SEM, THAT FY DOES NOT APPEAR IN THE PROJECTS TRAVEL $ ANNUAL REPORT OUTPUT IN BW.  FY SHOULD APPEAR WITH 0$ PLANNED. SEE ATTACHED SCREEN SHOTS.		9/2/2004 5:30:08 AM AR_ESCALATOR  Notification sent to Evaluator and Coordinator - SR is due to be released in 7 days.    8/27/2004 10:24:15 AM lenoxml  Release Date set to: 9/9/2004 12:00:00 AM    8/27/2004 10:20:35 AM lenoxml  This is not currently being worked due to higher priority issues.    8/5/2004 2:40:08 PM spivegw  QA Comments: Dev - Needs Impact Assessment    8/5/2004 11:53:40 AM spivegw  QA Comments: Dev R1 - Needs Impact Assessment    7/8/2004 9:41:41 AM rittemb  Replaced J. Stanley as Owner on the AIS tab.    6/24/2004 2:10:18 PM smiths4  Change Type    Type changed to: Enhancement Software    6/21/2004 2:41:43 PM harriss  Resolution: FUNCTIONAL IMPACT ASSESSMENT (CR REQ FORM REQUIRED)    5/28/2004 4:12:06 PM lenoxml  AIS Support Impact Assessment assigned to LENOX, MARLA    5/28/2004 4:11:57 PM lenoxml  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    IFM Status set to Impact Assessment.    5/28/2004 4:11:31 PM lenoxml  Removing from Hold and changing to a Change Request with a Low Priority.    SR Type changed to Change Request/User Enhancement    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    5/7/2004 2:09:28 PM fishebs  This does not look like a Discrepancy (Break/Fix), since the report is functioning as designed and according to standard BW functionality.  If initiator does not wish to cancel, I recommend the SR Type be changed to Change Request.    4/2/2004 2:34:25 PM lenoxml  If only one line of data is pulled by the report and there is no data for a year, the year will not show up.  This is a standard BW thing.  If more than one line of data (diff Proj. Defs, etc) is pulled and there is data in one of these other lines for that year, the data will be displayed as 0.    I have contacted Brett and left a message.  Placing on Hold until he calls me back.    IFM Status set to Hold.    4/2/2004 11:37:04 AM weeksbl  Attachment #1 added:  234496;204155;BF BW Project Travel Rpt FY SR.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: BF and Type: Reports/Forms    IFM Status set to In Process.		FUNCTIONAL IMPACT ASSESSMENT (CR REQ FORM REQUIRED)		WEEKS, BRETT L.		LENOX, MARLA		Impact Assessment		04/02/04

								GSFC		SR-044383		Change Request / Performance / Design		Travel Manager		Medium		BPR - NEW STAMP FOR AUTHS - GSFC REQUEST  DISCUSS ITS POSSIBILITIES.		NEW STAMP FOR AUTHS - TRAVEL BPR ISSUE		8/4/2004 12:31:02 PM livinwf  Setting status to Deferred per diary.    IFM Status set to Deferred.    8/3/2004 10:50:30 AM brantb1  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    PCO - Please change the status to DEFER    IFM Status taken off Hold.    IFM Status set to CM Review.    7/1/2004 11:37:10 AM matthbl  Placing SR on hold.    IFM Status set to Hold.    5/27/2004 11:40:54 AM brantb1  Functional Support Impact Assessment complete by THOMAS, RHONDA    5/27/2004 11:40:39 AM brantb1  AIS Support Impact Assessment is complete.    AIS Support Impact: Major    AIS Support Overall Assessment Labor Hours: 80.0    completed assessment    5/25/2004 11:07:31 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000462113:    Previous value of Total Time Open:  4:42:15    Updated Total Time Open to calculate on a 24 hour clock from Date Opened to Date Closed.  New Value:  67:39:15          5/25/2004 10:42:43 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000462113:    Previous value of Total Time Open:  4:42:15    Updated Total Time Open to calculate on a 24 hour clock from Date Opened to Date Closed.  New Value:  67:39:15          5/15/2004 1:49:56 PM brantb1  I agree with Jon's assessment.  This will be a significant impact to the processing of TM documents.  This issue would also need to be addressed for archiving of documents.   It is my recommendation that this be considered along with the real-time interface possiblity.  If the document isn't permitted to be procssed via the interface, then it would not attach the approval stamp, unless it is successfully able to be posted into SAP.    Functional Support Impact Assessment complete by HENDERSON, JEAN    4/12/2004 11:01:46 AM rittemb  Revised Functional Owner from Frank Blake to Gregg Palaian.    4/6/2004 5:40:08 PM stevejk  Adding a new stamp to tm will affect the centers from the perspective that they would have to modify all of their routing lists and the process for document approvals.  From the interface perspective, the specs would have to be modified to account for the new stamp.  I believe that from a processing standpoint, making this change woiuld have a significant impact to the centers and would require a significant amount of coordination and testing.  Estimate 80 hours for comp ctr and 80 hours center configuration and testing.    AIS Support Impact Assessment complete by STEVENSON, JON    4/6/2004 5:29:18 PM matthbl  AIS Support Impact Assessment assigned to STEVENSON, JON    4/6/2004 5:29:10 PM matthbl  Functional Support Impact Assessment assigned to THOMAS, RHONDA    Functional Support Impact Assessment assigned to HENDERSON, JEAN    4/6/2004 5:26:18 PM matthbl  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    4/5/2004 12:02:38 PM stevejk  Diary Comment from Trouble Ticket TT0000462113:    Set Closed Notification Fields.          4/5/2004 12:02:38 PM stevejk  This is a process improvement suggestion that should be included in the Travel BPR for the 8.2 upgrade.  Modifying type to CR (Performance/Design).    SR Type changed to Change Request/Performance/Design    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    4/5/2004 11:46:30 AM stevejk  Updating Descriptions    4/5/2004 8:45:06 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000462113:    Setting Reporting Status to Over24        4/2/2004 4:22:39 PM herriri  SR created from Trouble Ticket TT0000462113.    Diary Comments from Trouble Ticket:  DISPATCHED TT TO IFM CC.    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000462113:      4/2/2004 3:22:00 PM   herriri          -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Friday, April 02, 2004 2:50 PM     To: MSFC, Helpdesk     Subject: Travel Manager request          GSFC would like to have the following issue log as an SR so the TM CCB can      discuss its possibilities.          The issue being that since the RFO here processes so many documents, we would     like to request, if not for this interface, the next one, that a stamp be     provided to send documents back through interface, Authorizations     specifically. As it stands now, the Approved stamp sends an email to the     traveler every time it is used. When we re-process orders due to errors,     travelers are getting multiple emails for old trips and are not very happy     about that. GSFC was thinking that if another stamp would be made     available for use, this would end this issue with the users           AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.				MILLER, BRIAN G		MATTHEWS, BRENDA		Deferred		04/02/04

								GSFC		SR-047293		Change Request / User Enhancement		Travel Manager		Medium		NEED A HARD ERROR TO INFORM USER THAT THE FC IS COMPLETE WHEN CREATING A CM		WHEN CREATING A CREDIT MEMO SAP FAILS TO INFORM THE END-USER THAT THE FUND COMMITMENT HAS BEEN SET TO COMPLETE.   THIS CAUSES THE DOLLAR AMOUNT TO RETURN DIRECTLY BACK TO BUDGET (4610) INSTEAD OF BEING RETURNED TO THE FUND COMMITMENT.		8/6/2004 10:36:26 AM spivegw  QA Comments: Func R1 - Needs Impact Assessment and Form    8/5/2004 3:11:11 PM spivegw  QA Comments: R1 - Func Needs Assessment and Form - ldd    8/2/2004 10:53:08 AM rittemb  Revised Lead Evaluator from Undrell Battle to Jon Stevenson.    7/1/2004 10:56:32 AM matthbl  Associated SR.    6/14/2004 10:58:09 AM thomary  Functional Support Impact Assessment assigned to LANE, STEVE L.    5/14/2004 12:25:19 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/5/2004 3:01:15 PM webstag  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    5/5/2004 1:54:39 PM eisemwe  Sending SR for Evaluator Assessment.    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    5/5/2004 11:22:12 AM thompmj  During my analysis for SR 46265, we found that SAP failed to inform the end user that the fund commitment was set to complete when creating a credit memo.  This causes a problem, because the budget is returned directly to 4610 instead of returning back to the fund commitment.  If the end-user wanted to repost the voucher the funds would not be available under the fund commitment.  The end-user would have to reobligate the funds by creating a new line item under the fund commitment.      This could be a major concern with having to create a credit memo against a CBA transaction (100 + line items). I have added the attachments on this SR from the previous SR 46265.    Notification sent to the Center Business Process Lead for Change Request.    Attachment #1 added:  243200;187152;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\042204 SR46265 Possible GL misposting doc 1900063013.doc  Attachment #2 added:  251904;199458;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\042604 SR46265 Additional analysis.doc  Change Request/User Enhancement SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to Open.				THOMPSON, MISA J.		STEVENSON, JON		Impact Assessment		05/05/04

								GSFC		SR-047604		Change Request / Discrepancy		Travel Manager		Medium		GSFC IS REQUESTING THE INTERFACE 61 TEAM/ EAI TEAM TO INVESTIGATE WHY THIS TRANSACTION WAS ALLOWED TO HAPPEN AND WHY THE ERROR MESSAGE WAS CHANGED FROM PREVIOUS ERROR MESSAGES.		GSFC IS REQUESTING THE INTERFACE 61 TEAM/ EAI TEAM TO INVESTIGATE WHY THIS TRANSACTION WAS ALLOWED TO HAPPEN AND WHY THE ERROR MESSAGE WAS CHANGED FROM PREVIOUS ERROR MESSAGES.		8/6/2004 10:37:39 AM spivegw  QA Comments: Func R1 - Needs Impact Assessment & Form Clarific    8/5/2004 3:13:20 PM spivegw  QA Comments: R1-Func Needs Assess. & Test Plan Clarificat. -ldd    7/20/2004 3:47:02 PM livinwf  Changing type to CR/Disc.    SR Type changed to Change Request/Discrepancy    7/8/2004 9:41:42 AM rittemb  Replaced J. Stanley as Owner on the AIS tab.    7/6/2004 3:20:18 PM stevejk  Functional Support Impact Assessment assigned to LANE, STEVE L.    7/5/2004 2:59:42 PM turnecw  AIS Support Impact Assessment complete by TURNER. CHUCK    Attachment #3 added:  737792;298871;D:\Documents and Settings\turnecw\My Documents\SR-47604 TM61 Error if vchr has type Auth ROM.xls  Attachment #1 deleted.    7/2/2004 1:24:33 PM shuleml  Attachment #2 added:  118272;19266;\\Client\C$\tmp\CRFuncReqForm 47604.doc      7/1/2004 12:28:52 PM stacktj  AIS Support Impact Assessment complete by STACKHOUSE, JAY    Attachment #1 added:  695296;284448;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\ROM Forms\SR-47604 TM61 Error if vchr has type Auth ROM.xls      7/1/2004 11:46:04 AM matthbl  AIS Support Impact Assessment assigned to STACKHOUSE, JAY    AIS Support Impact Assessment assigned to TURNER. CHUCK    6/23/2004 12:01:27 AM redmomc  Resolution: FUNCTIONAL IMPACT ASSESSMENT - NEED REQUIREMENTS FORM    5/25/2004 10:55:16 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000467125:    Previous value of Total Time Open:  16:10:4    Updated Total Time Open to calculate on a 24 hour clock from Date Opened to Date Closed.  New Value:  46:8:4          5/25/2004 10:30:27 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000467125:    Previous value of Total Time Open:  16:10:4    Updated Total Time Open to calculate on a 24 hour clock from Date Opened to Date Closed.  New Value:  46:8:4          5/17/2004 12:43:40 PM champba  Resolution: AIS ASSESSMENT AWAITING COMPLETION OF FUNCTIONAL CHANGE FORM AND QA REVIEW.    5/14/2004 12:25:20 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/12/2004 10:45:54 AM champba  Updated SR application    Application changed to: AP-Travel Manager-CF    Type changed to: Enhancement Software    5/12/2004 10:45:18 AM champba  Need functional change requirements form complete and attached to SR, then it to go through QA review, before EAI can complete assessment.    5/12/2004 10:43:19 AM champba  Functional Support Impact Assessment assigned to IFMP, CF AP    5/12/2004 10:43:11 AM champba  AIS Support Impact Assessment assigned to IFMP, FUNCTIONAL SUPPORT    Functional Support Owner notified to Assess Functional Support Impact.    5/12/2004 10:32:18 AM stevejk  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    -----Original Message-----  From: Stevenson, Jon   Sent: Wednesday, May 12, 2004 9:31 AM  To: 'Brian Miller'  Cc: TM_CA_Members; TM_CCB_Members; TM_Interface_List  Subject: RE: SR-47604      Brian,    I updated the diary of this SR with our findings.  Code will be developed to prevent documents from posting with the incorrect trigger stamps.  For example, if a voucher is stamped Approved then it will fail the interface.  The Run Status Report error message for these types of failures will in effect state "Document processed with the incorrect status."    Also to clarify your statement in the SR:  "GSFC IS REQUESTING THE INTERFACE 61 TEAM/ EAI TEAM TO INVESTIGATE WHY THIS TRANSACTION WAS ALLOWED TO HAPPEN AND WHY THE ERROR MESSAGE WAS CHANGED FROM PREVIOUS ERROR MESSAGES."  Since Go-Live, documents stamped with the wrong trigger stamps have always been allowed to post in SAP, therefore this modification is considered to be a new enhancement to Interface 61.    For the specific document that you referred to in the SR, we found that an additional line item was created for the original funds commitment in SAP.  GSFC will need to remove this additional line item in SAP prior to reprocessing the voucher.    I hope this helps and please let me know if you have any questions.    Thanks,  Jon    Jon Stevenson  NASA IFMP Competency Center  (256) 961-9754    Cc: to all centers for information.    AIS Support Owner notified to Assess AIS Support Impact.    IFM Status set to Impact Assessment.    5/12/2004 9:43:35 AM stevejk  Diary Comment from Trouble Ticket TT0000467125:    Set Closed Notification Fields.          5/12/2004 9:43:35 AM stevejk  EAI team (Chuck/Jay) researched this and found that an additional FC line was created along with the original FC line when the voucher was stamped approved.  We determined that code can be put into the EAI portion of the datalink to prevent this from occuring, where vouchers stamped with the Approved stamp will automatically fail the interface.    Assigning SR to the EAI team and changing SR Type to CR.    SR Type changed to Change Request/Performance/Design    Notification sent to the Evaluator for Assessment.    Application changed to: EAI    IFM Status set to Evaluator Assessment.    5/11/2004 5:07:14 PM turnecw  AIS Support Work set to complete by TURNER. CHUCK    5/11/2004 4:22:24 PM stevejk    -----Original Message-----  From: Stevenson, Jon   Sent: Tuesday, May 11, 2004 3:22 PM  To: Chuck Turner (Turner, Chuck); Jay Stackhouse (Stackhouse, Jay)  Cc: Smith, Kevin  Subject: RE: IFM SR-000000047604 - AIS Support Work Assigned to You      Chuck/Jay,    Can you take  a look at the data that was sent across the interface for this document?  This was a Voucher that was submitted with the "Approved" stamp versus the "Disburse" stamp, and the document successfully posted in SAP.    Thanks,  Jon    AIS Support Work assigned to TURNER. CHUCK    5/11/2004 11:45:02 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000467125:    Setting Reporting Status to Over24        5/10/2004 3:06:45 PM webstag  Assigning to Jon for investigation, including Kevin to facilitate any help needed from EAI team    AIS Support Work assigned to STEVENSON, JON    AIS Support Work assigned to SMITH, KEVIN    5/10/2004 11:34:56 AM poolekd  SR created from Trouble Ticket TT0000467125.    Diary Comments from Trouble Ticket:      -----Original Message-----  From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]   Sent: Monday, May 10, 2004 10:28 AM  To: MSFC, Helpdesk  Cc: Stevenson, Jon; Moreau, Keaven; jC Rodriguez  Subject: CURTIS JOHNSON Voucher      The GSFC help desk received a call from a preparer stating that a reviewer   used the Approved stamp on a voucher and wanted to know how we correct   this.  I waited for the interface to run, 5/10/04 9 a.m. run expecting to   see a fail message as you can not use an approved stamp for a voucher.  In   the past, we saw a message in EAI stating that the wrong stamp was   used.  Today, the interface accepted this incorrect stamp and passed this   document stating "Successfully Created / Modified Funds Commitment Document   Number 400085693"  GSFC is requesting the interface 61 team/ EAI team to   investigate why this transaction was allowed to happen and why the error   message was changed from previous error messages.    Traveler name- CURTIS JOHNSON  TA#51-112-040036.  Document ran in the   5/10/04 interface run at 9am.              ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000467125:      5/10/2004 10:34:29 AM  poolekd     GSFC is requesting the interface 61 team/ EAI team to      investigate why this transaction was allowed to happen and why the error      message was changed from previous error messages.          Hardware-NA     Referenced Online Query-No     Contacted Super User-NoI     FM Application-TRAVEL MANAGER     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-      AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.		FUNCTIONAL IMPACT ASSESSMENT - NEED REQUIREMENTS FORM		MILLER, BRIAN G		STEVENSON, JON		Impact Assessment		05/10/04

								GSFC		SR-049131		Discrepancy (Break / Fix)		Travel Manager		3		SAP OBLIGATION AND BW REPORT		REQUESTING EXPLANATION FOR NEGATIVE BALANCE IN OBS SECTION OF BW REPORT.		7/14/2004 7:17:18 PM webstag  Resolution: DOUBLE REASSIGNMENTS ON ACCOUNT RE-ASSIGNMENT CHANGES    7/14/2004 8:44:12 AM mackeal  the program corrections for the double reassignment problem were migrated to P01 last night on July 13, 2004.  The cleanup effort will begin very soon.    6/29/2004 10:25:23 AM lanesl  Steve Lane received the following update from Andy MacKenzie...  The ATS group is currently testing a few utilities provided by SAP to correct various posting issues including those reflected in this SR. Andy has found several problems with the provided utilities and will continue to work with SAP to obtain a complete solution.    6/25/2004 5:28:16 PM mackeal  the correction tool is being tested now and the results of that testing should be known next week.    Resolution: DOUBLE REASSIGNMENTS ON ACCOUNT ASSIGNMENT CHANGES    5/28/2004 2:55:14 PM lanesl  The source of this problem was the fact that any change to account assignments associated with committed funds caused a reassignment of funds to occur at twice the amount of the orignainal committment. Steve Lane discussed the issue with Andy MacKenzie who provided historical insight. The latest status is as follows...  SAP provided IFMP with a fix approximately two weeks ago that corrected the doubling of reassigned funds; however, we are still waiting on SAP to provide a tool that will correct the postings that occurred prior to the fix. Andy believes the tool should be received very soon, recommended we correct the document once received.    5/28/2004 2:53:21 PM mackeal  we have logged message 54989 with SAP regarding the doubling of reassignments when the account assignments are changed.  We are expecting SAP to provide a tool to correct the bad data soon.    IFM Status set to Vendored.    5/28/2004 9:09:55 AM stevejk  Functional Support Work assigned to LANE, STEVE L.    5/28/2004 9:09:39 AM stevejk  AIS Support Work assigned to IFMP, CF AP    Functional Support Owner notified to Assign Functional Support Work.    5/28/2004 4:00:18 AM AR_ESCALATOR  SLA set to Midpoint.    5/27/2004 5:11:44 PM brantb1  Assigning to work    AIS Support Work assigned to STEVENSON, JON    5/26/2004 3:41:21 PM thompmj  Attached are two examples of BW reports referencing a negative balance in the obligation amounts.  I pulled a travel report with the following columns:  Fund, Funds Center, WBS element (ext.), Cost Center, Traveler Name, Travel Authorization, FI Document Number, Commitments, Obligations, Cost, and Disbursements.        Sheri Brown (Example One)    Fund Commitment 400083562 line item 001, originally had WBS element 51-090-20-06 listed as one of the FCS elements.  Since there were no transactions posted against the Fund Commitment, the RFO Travel Team changed the WBS element in line item 001 to 51-090-20-05.      A negative amount of $37.00 for Sheri Brown appear on a BW report that we pulled by Traveler Name (under WBS element 51-090-20-06).        Wilfredo Blanco (Example Two)    Fund Commitment 400089396 line item 001, originally had WBS element 51-090-20-06 listed as one of the FCS elements.  Since there were no transactions posted against the Fund Commitment and Mr. Blanco was now listed under a new code, the RFO Travel Team changed the WBS element in line item 001 to 51-090-21-RR (Fund Commitment 400089396).  This has caused a negative balance in the BW report.     A negative amount of $369.25 for Wilfredo Blanco appeared on a BW report that we pulled by Traveler Name (under WBS element 51-090-20-06).  Due to a WBS element change, BW shows a negative balance ($-369.25) under the old WBS element 51-090-20-06 and the new WBS element (51-090-21-RR) shows a doubled amount of $738.50.  I am not sure why BW reports the numbers in this manner.  I have attached all documentation regarding this fund commitment.    Questions:  The dollar amounts do not appear correct when viewing the Funds Management Doc under the Follow-on documents section.  Can someone explain the dollar amounts with me?    Is it correct to assume that if there are no transactions posted against the obligation we are allowed to change the FCS information?    If this is an issue, how should we correct the obligations?      Attachment #1 added:  46592;11572;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\052604 BW Ob Question.xls  Attachment #2 added:  740864;611180;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\052604 SR related 51-090-20-06 Obligation Question.doc  AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Data Issue    IFM Status set to In Process.		DOUBLE REASSIGNMENTS ON ACCOUNT RE-ASSIGNMENT CHANGES		THOMPSON, MISA J.		MATTHEWS, BRENDA		Vendored		05/26/04

								GSFC		SR-051317		Change Request / Performance / Design		BF		Medium		TRRAVEL PHASING FUNCTIONALITY		INCREMENTAL AND CUMULATIVE PHASING FOR TRAVEL MUST BE UPDATED. PLEASE SEE ATTACHED FUNCTIONAL DESIGN		9/8/2004 3:50:42 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Review.    9/6/2004 4:00:13 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Review.    9/1/2004 5:52:51 PM estesfd  AIS Support Impact Assessment is complete.    AIS Support Impact: Standard    AIS Support Overall Assessment Labor Hours: 80.0    Modify travel phasing to permit the use of 2-year money.    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    9/1/2004 5:52:11 PM estesfd  Enhance the travel phasing to use 2 year money.  This SR is related to 51316 - FTE Phasing.  Also SR 56481 has transports that go with this one.    Release Date set to: 9/2/2004 12:00:00 AM    8/26/2004 11:00:29 AM walkej2  Remove release date.    8/26/2004 10:56:07 AM walkej2  Release Date set to: 8/26/2004 12:00:00 AM    8/19/2004 2:23:51 PM tranht  The LOE associated with these changes (Travel $) is 80 hours.  It includes configuration, unit testing, and documentation.  Integration testing will be performed by Christine Steeley which should take 1 day.    AIS Support Impact Assessment complete by TRAN, HARRY T.    8/19/2004 10:59:30 AM lenoxml  Release Date set to: 8/19/2004 12:00:00 AM    8/10/2004 12:44:54 PM estesfd  Update Testing Tab    8/10/2004 12:26:09 PM estesfd  S2DK904521 - Rel .5 Output  S2DK904519 - Rel. .5 Reconfig (Project Plan FTE,Travel,SP,Oth Dir $,WYE)  S2DK904517 - Rel. .5 Phasing Reconfig (Ctr G&A-FTE,Travel,SP,Oth)  S2DK904515 - Rel .5 Phasing Reconfig (Svc Pool-FTE,Travel,SP,Oth)      8/9/2004 4:58:48 PM lenoxml  AIS Support Impact Assessment assigned to TRAN, HARRY T.    8/9/2004 2:52:00 PM redmomc  QA Comments: Func - Needs Impact Assessment    8/5/2004 2:46:04 PM spivegw  QA Comments: Dev - Needs Impact Assessment    8/5/2004 1:54:38 PM spivegw  QA Comments: Dev R1 - Needs Impact Assessment    7/8/2004 9:41:43 AM rittemb  Replaced J. Stanley as Owner on the AIS tab.    7/7/2004 3:33:18 PM walkej2  Documentation to follow.    7/7/2004 3:32:31 PM walkej2  AIS Support Impact Assessment complete by WALKER, JAMES A.    7/7/2004 3:32:29 PM walkej2  Initial LOF of 40 hours.    7/7/2004 11:42:08 AM redmomc  Resolution: FUNCTIONAL IMPACT ASSESSMENT    QA Comments: Func R1 - Needs Impact Assessment    6/30/2004 5:12:23 PM walkej2  Assessing LOE    6/29/2004 3:17:03 PM lenoxml  Adding updated version from Tamara...    -----Original Message-----  From: Tamara L Gordon [mailto:Tamara.L.Gordon@nasa.gov]   Sent: Tuesday, June 29, 2004 1:14 PM  To: Fisher, Barbara; Estes, Frank; Lenox, Marla; jrodgers@rapidigm.com; burton.osterweis@sap.com; chris.pauxtis@inforte.com; julie.m.baker@nasa.gov; sgottlie@pop400.gsfc.nasa.gov; denise Davis; rdare@pop400.gsfc.nasa.gov; Debbie Sharpe; dchen@pop400.gsfc.nasa.gov  Subject: URGENT: Attachments for SR 51316 and 51317 - PHASING  Importance: High      All -    I attempted to update the phasing plan SRs to reflect the more recent   design documents because the incorrect version was attached but was   unsuccessful.  Here is the correct version of the Phasing plan   designs.  There aren't any major changes, however ; if it affects the   estimates provided today, please let us know.    Tamara  Attachment #2 added:  433664;285820;D:\Documents and Settings\lenoxml\Desktop\SIR & SR Docs\SR 51317 - Travel Phasing Updates v0.2.doc      6/25/2004 11:22:08 AM lenoxml  AIS Support Impact Assessment assigned to WALKER, JAMES A.    6/25/2004 11:20:35 AM lenoxml  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    IFM Status set to Impact Assessment.    6/25/2004 11:20:10 AM lenoxml  This is a change request to the design because the system is working as originally designed.    SR Type changed to Change Request/Performance/Design    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    6/25/2004 10:01:14 AM IFMuser  Attachment #1 added:  434176;285962;Travel Phasing Updates v0.1.doc  AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: BF and Type: Functional Documentation    IFM Status set to In Process.		FUNCTIONAL IMPACT ASSESSMENT		GORDON, TAMARA		LENOX, MARLA		Evaluator Review		06/25/04

								GSFC		SR-051675		Discrepancy (Break / Fix)		Travel Manager		4		TRAVEL QUERY REPORT PROBLEM WITH COST CENTER WILDCARD		WHEN WILDCARD SELECTED FROM DROP DOWN FOR COST CENTER NO DATA IS RETURNED WHEN IN FACT DATA EXISTS.  SEE SCREENSHOTS ATTACHED.		8/6/2004 5:01:12 PM thomary  Changed application    Application changed to: Travel Manager    7/9/2004 4:32:48 AM AR_ESCALATOR  SLA set to Failed.    7/7/2004 3:26:39 PM lanesl  Forwarded information to Lori Hufford to determine if the issue is technical or functional.    7/7/2004 4:06:22 AM AR_ESCALATOR  SLA set to Midpoint.    6/30/2004 3:23:27 PM webstag  Functional Support Work assigned to LANE, STEVE L.    Application changed to: Accounts Payable-BW    6/30/2004 9:06:59 AM IFMuser  Attachment #1 added:  113664;82335;wildcard broken on travel query.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Budget Execution-BW and Type: Reports/Forms    IFM Status set to In Process.				TESLER, KEVIN		STEVENSON, JON		In Process		06/30/04

								GSFC		SR-053017		Change Request / Discrepancy		Travel Manager		Medium		THERE ARE THREE SELECTIONS FOR MISSOULA, MT  ONE IS FOR THE NAVAL RESERVE SITE, THE OTHER TWO ARE JUST MISSOULA, MT ONE HAS AN ASTERISK.  THEY DO NOT MATCH UP WITH WHAT IS IN THE GUI.		THERE ARE THREE SELECTIONS FOR MISSOULA, MT  ONE IS FOR THE NAVAL RESERVE SITE, THE OTHER TWO ARE JUST MISSOULA, MT ONE HAS AN ASTERISK.  THEY DO NOT MATCH UP WITH WHAT IS IN THE GUI.		9/8/2004 3:51:17 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    9/6/2004 3:44:05 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    9/3/2004 3:45:27 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    9/1/2004 3:42:05 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/30/2004 3:42:03 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/27/2004 3:51:18 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/25/2004 3:46:04 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/23/2004 3:42:06 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/20/2004 3:42:04 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/18/2004 3:51:58 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/16/2004 3:51:43 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/13/2004 3:42:21 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/11/2004 3:48:23 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/9/2004 3:42:24 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/6/2004 3:49:39 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/4/2004 3:46:56 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    8/2/2004 3:42:59 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    7/30/2004 3:42:04 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    7/28/2004 3:42:06 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    7/22/2004 2:57:38 PM greencj  Convert to CR per diary request.    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    7/22/2004 11:56:47 AM griffm2  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Return to change to a CR    IFM Status set to CM Review.    7/22/2004 11:56:21 AM griffm2  This SR should be changed to  a CR.    There are 4 locations that are identified as being in Missoula, MT.    The Missoula Naval Reserve Ctr that is attached to Lewis and Clark county is incorrect and should be removed.  The *Missoula  in the  county of MT is incorrectly attached to the Missoula Naval Reserve Ctr in Lewis and Clark county which also should be removed.    These need to be removed from the location table.    7/22/2004 4:03:02 AM AR_ESCALATOR  SLA set to Midpoint.    7/20/2004 10:37:48 AM stevejk  AIS Support Work assigned to GRIFFIN, MAUREEN E.    7/20/2004 10:10:23 AM stevejk  Modifying to sev 4.    7/20/2004 4:10:53 AM AR_ESCALATOR  SLA set to Midpoint.    7/19/2004 7:48:29 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000475815:    Setting Reporting Status to Over24        7/16/2004 12:53:58 PM pottstk  SR created from Trouble Ticket TT0000475815.    Diary Comments from Trouble Ticket:  DISPATCHED TT.    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000475815:      7/16/2004 11:53:19 AM  pottstk     -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Friday, July 16, 2004 11:49 AM     To: MSFC, Helpdesk     Subject: Travel manager per diem issue          There are three selections for Missoula, MT  One is for the naval reserve      site, the other two are just Missoula, MT one has an asterisk.  They do not      match up with what is in the gui.  The gui has the three but one of the      Missoula, MT's shows the seasonal rates of 60, and 77.  both on the web      site only show 55.  Could we have a ticket assigned to the travel manager      team to look into why this is and how to correct it. Thanks                         Hardware-PC     Referenced Online Query-     Contacted Super User-I     FM Application-TM     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-      AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.				MILLER, BRIAN G		STEVENSON, JON		Evaluator Assessment		07/16/04

								GSFC		SR-056133		Discrepancy (Break / Fix)		Travel Manager		4		PLEASE CORRECT POSTINGS TO INCORRRECT GL ACCOUNTS (GRACE KIM - ITTS#39417)		FORIEGN TRAVEL DOCUMENT WAS INCORRECTLY REVERSED.  PLEASE CORRECT POSTING TO GL ACCOUNTS.		8/28/2004 4:31:38 AM AR_ESCALATOR  SLA set to Failed.    8/26/2004 4:11:25 AM AR_ESCALATOR  SLA set to Midpoint.    8/23/2004 3:37:15 PM eisemwe  Per CBPL, raising Year End flag.    8/23/2004 1:06:44 PM stevejk  Downgrading Severity to 4.    8/23/2004 10:50:20 AM battlux  .    8/23/2004 9:57:50 AM szilala  Changing application to Travel Manager.    Functional Support Work assigned to LANE, STEVE L.    Application changed to: Travel Manager    8/20/2004 4:08:54 PM lewisa1  Document was created by the Travel Office but the foreign travel had already been processed by JSC.  When they tried to reverse the document, the funds commitment had already been set to "complete" and therefore the money posted to the wrong GL account resulting in a discrepency with the funds reservation.  Please correct postings.    Attachment #1 added:  116736;80177;GraceKimError.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.				LEWIS, AIMEE C.		STEVENSON, JON		In Process		8/20/04

								GSFC		SR-056761		Discrepancy (Break / Fix)		Travel Manager				PLEASE REMOVE HARD ERROR IN TR1 FOR MISSING FUND COMMITTMENTS (ITTS#40689)		UNABLE TO REVERSE TRAVEL ADVANCES IN TR1 DUE TO THE ATTACHED ERROR MESSAGE "TRAVEL ADVANCES MUST REFERENCE A FUND COMMITMENT."		9/3/2004 10:47:36 AM szilala  Functional Support Work assigned to LANE, STEVE L.    9/2/2004 4:39:29 AM AR_ESCALATOR  SLA set to Failed.    8/31/2004 4:14:10 PM battlux  .    Application changed to: Travel Manager    8/31/2004 4:00:29 AM AR_ESCALATOR  SLA set to Midpoint.    8/27/2004 4:44:31 PM eisemwe  attaching document    Attachment #1 added:  55296;33595;Error Message - TA.doc      8/27/2004 3:56:56 PM lewisa1  As part of our Center Action Plan, Travel Advances entered incorrectly (without fund commitments) need to be reversed and reposted correctly.  A hard error was created in the system to prevent these incorrect Travel Advance postings from reocurring.  The RFO Travel Team is now testing the reversal and reposting of Travel Advances in TR1.  They are unable to reverse Travel Advances in TR1 due to the attached error message reading: "Travel Advances must reference a fund commitment."  Please remove this hard error in TR1 so that testing activites can be completed.    Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.				MOUER, MELISSA		STEVENSON, JON		In Process		8/27/04

								GSFC		SR-056766		Discrepancy (Break / Fix)		Travel Manager				PLEASE REMOVE HARD ERROR FOR PROCESSING OF TRAVEL ADVANCES (ITTS#40689)		PLEASE REMOVE HARD ERROR IN PRODUCTION FOR PROCESSING  OF TRAVEL ADVANCES ON 09/11/04 AND 09/18/04.		9/2/2004 4:39:29 AM AR_ESCALATOR  SLA set to Failed.    9/1/2004 12:19:25 PM szilala  Functional Support Work assigned to LANE, STEVE L.    Application changed to: Travel Manager    9/1/2004 4:00:26 AM AR_ESCALATOR  SLA set to Midpoint.    8/27/2004 5:23:29 PM eisemwe  Changed incorrect date in Description text    8/27/2004 4:34:00 PM lewisa1  As part of our Center Action Plan, Travel Advances entered incorrectly (without fund commitments) need to be reversed and re-posted correctly.  A hard error was created in the system to prevent these incorrect Travel Advance postings from reocurring.  While testing, the RFO Travel Team was unable to reverse Travel Advances in TR1 due to the attached error message reading: "Travel Advances must reference a fund commitment."  The Travel Team will be processing these Advances in Production on 09/11/04 and 09/25/04.  Please remove this hard error for processing these travel advances on those two Saturdays.    Attachment #1 added:  55296;33580;Error Message - TA.doc  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.				MOUER, MELISSA		STEVENSON, JON		In Process		8/27/04

								GSFC		SR-056876		Discrepancy (Break / Fix)		Travel Manager				PARTIAL CREDIT MEMO		CBA'S WERE ENTERED INTO SAP WITH THE WRONG FUNDING INFORMATION.  IS IT POSSIBLE TO DO PARTIAL CREDIT MEMOS SO THAT WE CAN POST TO THE CORRECT FUND/ FUND CENTER.		9/2/2004 2:49:05 PM lanesl  Steve Lane left a message with Melissa Mouer to discuss the SR requirement and the related travel activity (accounting perspective) impacted by the request. Steve will update once additional information is obtained.    IFM Status set to Hold.    9/1/2004 4:00:27 AM AR_ESCALATOR  SLA set to Midpoint.    8/30/2004 3:12:47 PM battlux  .    8/30/2004 3:09:52 PM cookejm  Functional Support Work assigned to BRANTLEY,  JEAN    Functional Support Work assigned to LANE, STEVE L.    8/30/2004 3:09:48 PM cookejm  DSR: changed application to Travel Manager from AP    Functional Support Work assigned to LANE, STEVE L.    Application changed to: Travel Manager    8/30/2004 2:18:34 PM IFMuser  Here is the information regarding the two airfares paid on CBA.  I hope it is helpful to you in preparing the SR to have the costs transferred to the reimbursable WBSs.    Airfare amount:  $563.90  Traveler:  Joseph Dolan to Nampa, ID on 4/20/04-4/22/04  TA Number:  51-681-040018    400091971/2  1900075545      I would like the airfare amount for Joseph Dolan transferred to 51R-622-96-6553-01, SAEX22004R, funds reservation number 100005372, line item 1    Airfare amount:  $374.30  Traveler:  James Lobell to San Antonio, TX on 3/9/04-3/12/04  TA Number:  51-692-040047    400092441  1900064573      I would like the airfare amount for James Lobell transferred to 51R-622-96-6451-01, SAEX22004R, funds reservation number 100005345, line litem 1    Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.				MOUER, MELISSA		STEVENSON, JON		Hold		8/30/04

								HQ		SR-016480		Change Request / User Enhancement		Travel Manager		Medium		THIS SR IS CREATED TO REQUEST THAT ADDITIONAL DATA ELEMENTS BE INCLUDED IN THE BUSINESS WAREHOUSE.		THIS SR IS CREATED TO REQUEST THAT ADDITIONAL DATA ELEMENTS BE INCLUDED IN THE BUSINESS WAREHOUSE.  THESE ELEMENTS WILL BE USED TO DEVELOP TWO ADDITIONAL TRAVEL MANAGER REPORTS		8/26/2004 4:09:14 PM redmomc  QA verified existing test plans in Test Director:  "Execute Travel Query, EIS 15.8217.86 and EIS 21.80_Copy_" and "Execute NASA R & NR & BW Report" located in the "Release 5.1/ Functional Regression Test/Reports" test set.    8/23/2004 11:41:50 AM woodpl  Functional Support Work assigned to BRANTLEY,  JEAN    Functional Support Work assigned to HUZAR, MELISSA A.    Functional Support Work assigned to STEVENSON, JON    8/23/2004 11:41:41 AM woodpl  AIS Support Work assigned to HUFFORD, LORI    8/18/2004 9:42:14 PM webstag  Resolution: PENDING 5.1 RELEASE;  APPROVED    8/18/2004 5:24:59 PM moblead  SR has been sent for assignment.    AIS Support Owner notified to Assign AIS Support Work.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    8/18/2004 5:24:40 PM moblead  Approved per Keaven    FYI notification sent to the Evaluator and Release Management - SR has been approved and is ready to be sent for assignment.    IFM Status set to Approved.    8/16/2004 3:52:24 PM moreakj  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    PCO can you please set this to approved, thanks keaven    IFM Status set to CM Review.    8/13/2004 4:57:59 PM drakecw  Sending SR for Approval.    IFM Status set to Pending Approval.    8/11/2004 5:34:30 PM brantb1  sending for cm review    Resolution: PENDING 5.1 RELEASE    Notification sent to the CM Support team for Review.    IFM Status set to CM Review.    8/11/2004 5:18:38 PM livinwf  evaluator review    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    8/11/2004 5:03:18 PM woodpl  Took Brenda's name out of Evaluator and replace with Jean.    Notification sent to the CM Support team for Review.    IFM Status set to CM Review.    8/11/2004 5:00:20 PM woodpl  Functional Support Impact Assessment is complete.    Functional Support Impact: Standard    Functional Support Overall Assessment Labor Hours: 5.0    .    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    8/11/2004 5:00:03 PM woodpl  QA states that this SR needs CR form clairfication and test plan.  However, BW team has been able to complete assessment.  Sending for approval.    8/11/2004 12:09:47 PM szilala  Change application to Travel Manager.    Application changed to: Travel Manager    8/5/2004 5:18:53 PM redmomc  QA Comments: Func - Needs Form Clarification & Test Plan    8/4/2004 12:35:51 PM redmomc  QA Comments: Func - Needs Test Plan    8/3/2004 5:15:19 PM brantb1  Functional Support Impact Assessment complete by BRANTLEY,  JEAN    8/2/2004 5:46:47 PM shockka  Release Date set to: 9/30/2004 12:00:00 AM    8/2/2004 3:15:58 PM huntem1  PER MARLANA - I GIVE MY APPROVAL TO PROCEED WITH ACTION    Release Date set to: 9/29/2004 11:00:00 PM    8/2/2004 12:35:12 PM stevejk  Functional Support Impact Assessment complete by STEVENSON, JON    7/12/2004 5:52:21 PM huzarma  Meeting with the Jean Brantley weekly to review status.    Functional Support Impact Assessment complete by HUZAR, MELISSA A.    6/18/2004 2:32:49 PM mershma  Resolution: FUNCTIONAL IMPACT ASSESSMENT - RELEASE 5.1 TRAVEL MANAGER    6/15/2004 2:43:05 PM woodpl  Resolution: RELEASE 5.1 TRAVEL MANAGER    6/9/2004 4:12:44 PM brewejx  Updated to add Lisa Huzar as functional assessor.    Functional Support Impact Assessment assigned to HUZAR, MELISSA A.    6/9/2004 12:44:59 PM huffoll  AIS Support Impact Assessment is complete.    AIS Support Impact: Major    AIS Support Overall Assessment Labor Hours: 360.0    .    6/9/2004 12:44:19 PM huffoll  AIS Support Impact Assessment complete by HUFFORD, LORI    6/9/2004 12:44:12 PM huffoll  See details in attachment    AIS Support Impact Assessment complete by HUFFORD, LORI    AIS Support Impact Assessment assigned to HUFFORD, LORI    6/7/2004 4:05:01 PM webstag  Release Date set to: 9/30/2004 12:00:00 AM    Resolution: RELEASE 5.1    5/28/2004 1:56:23 PM champba  AIS Support Impact Assessment assigned to IFMP, AISBWPRODSUPP    4/24/2004 10:31:44 AM hendebj  Changed functional assignee to J. Brantley from R. Thomas    Functional Support Impact Assessment assigned to BRANTLEY,  JEAN    3/15/2004 11:48:35 AM szilala  Changed functional assignee from G. Ayers to R. Thomas.    Functional Support Impact Assessment assigned to THOMAS, RHONDA    3/4/2004 4:48:57 PM huzarma  Attachment #3 added:  96256;16658;d:\documents and settings\huzarma\My Documents\IFMP\CRs\CRFRF SR 16480 Travel Manager Reports.doc      1/26/2004 6:25:19 PM livinwf  AIS Support Owner notified to Assess AIS Support Impact.    1/26/2004 6:25:06 PM livinwf  Adding AIS    IFM Status set to Impact Assessment.    1/26/2004 4:14:02 PM matthbl  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Please add an AIS tab.  This needs to be assigned to the BW team.    IFM Status set to CM Review.    1/26/2004 4:11:55 PM matthbl  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    Functional Support Owner notified to Assess Functional Support Impact.    Application changed to: Accounts Payable-BW    IFM Status set to Impact Assessment.    1/26/2004 3:42:17 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/22/2004 4:14:11 PM birchek  Change the type from a break fix to a change request - changed the application fro AP to Travel Manager and removed from hold    SR Type changed to Change Request/User Enhancement    Notification sent to the Evaluator for Assessment.    Application changed to: Travel Manager    IFM Status set to Evaluator Assessment.    11/7/2003 1:15:44 PM florits  From: Linda J Turpin [mailto:lturpin@csc.com]   Sent: Tuesday, November 04, 2003 4:11 PM  To: Florio, Thomas; Patel, Vinay; steven.l.passer@nasa.gov; Thomas, Rhonda; Broadhead, Wanda; Maples, Jane; Battle, Undrell; Smith, Cynthia; Gramm, Stephen  Subject: Object Migration BW1K903462 Completed to Production      The following transport has been migrated to production.    Change ID: BW1K903462  Change ID Description: BW: Phase 2 Travel Queries (2 queries - 1 has 9  subparts)  SIR: PROD-01136      9/30/2003 9:44:19 AM stevejk  There is no TM application impact related to this request.  Data will be pulled either directly from the TM database via an existing BW query, or from the standard R/3 db.    9/29/2003 2:37:51 PM matthbl  Placing ticket on HOLD awaiting determination of which steering committee (Travel or CF) prioritizes and funds this development effort.    IFM Status set to Hold.    9/29/2003 2:32:16 PM matthbl  This SR has not been approved by the CCB.  It is still in impact assessment.    Functional Support Impact Assessment complete by BREWER, JOAN    9/29/2003 2:30:38 PM matthbl  Resolution: AP - PRIORITY 2    9/23/2003 5:30:06 AM AR_ESCALATOR  Notification sent to Evaluator and Coordinator - SR is due to be released in 7 days.    9/18/2003 11:08:24 AM hardykl  The two reports that are on this SR require additional data that are part of the second phase of the Travel Manager to BW integration.  That phase is scheduled for delivery the first week of November.    9/18/2003 11:06:38 AM hardykl  Added estimated due date    9/18/2003 11:05:36 AM hardykl  Added Estimated Hours    9/8/2003 1:02:06 PM matthbl  .    9/8/2003 1:01:23 PM matthbl  Resolution: AP - PRIORITY 2 WORK WITH 12249    9/3/2003 12:33:18 PM woodpl  .    8/29/2003 2:27:36 PM woodpl  .    Application changed to: Accounts Payable-CF    8/29/2003 2:27:17 PM woodpl  Resolution: AP - PRIORITY 2    8/15/2003 10:27:36 AM birchek  .    8/12/2003 9:26:40 AM rittemb  Revised Application to Travel Manager.    Functional Support Impact Assessment assigned to STEVENSON, JON    7/24/2003 1:39:54 PM greenmj  Update AIS owner email address to AISBWRELEASE    7/22/2003 4:39:00 PM ayersgj  estimate 5 hours of work for the AP functional team    Functional Support Impact Assessment complete by AYERS, GLORIA    7/18/2003 4:01:48 PM greenmj  Reclassified as enhancement.    7/7/2003 5:16:19 PM rittemb  Setting back to Impact Assessment.    7/7/2003 3:27:06 PM brewejx  Notification sent to IFMP PCO stating the CR has been returned to IFMP PCO.  Setting status to CM Review.    Need to add BW PROD Support to AIS Tab.    7/7/2003 3:25:30 PM brewejx  Added Gloria Ayers as an additional functional assessor.  When input has been received the final assessment can be completed.  This requirement may invlove meetings with the Agency Travel Process Lead to validate the data elements that are required.    Functional Support Work assigned to BREWER, JOAN    7/3/2003 12:20:35 PM matthbl  changed application    7/3/2003 12:05:26 PM matthbl  Center Business Process Lead set to Userid: sachsrl sprunji eisemwe and email address: RSACHSE@HQ.NASA.GOV  JOANNE.I.SPRUNK@NASA.GOV    7/3/2003 12:05:11 PM matthbl  Center Business Process Lead set to Userid: sachsrl sprunji eisemwe and email address: RSACHSE@HQ.NASA.GOV  JOANNE.I.SPRUNK@NASA.GOV    AIS Support Owner notified to Assign AIS Support Work.    7/3/2003 12:04:57 PM matthbl  IFM Status taken off Hold.    Center Business Process Lead set to Userid: sachsrl sprunji eisemwe and email address: RSACHSE@HQ.NASA.GOV  JOANNE.I.SPRUNK@NASA.GOV    7/3/2003 12:04:42 PM matthbl  Resolution: AP - PRIORITY 2  FOR 9/30 RELEASE    Center Business Process Lead set to Userid: sachsrl sprunji eisemwe and email address: RSACHSE@HQ.NASA.GOV  JOANNE.I.SPRUNK@NASA.GOV    7/1/2003 9:45:19 PM matthbl  Resolution: AP - WAITING TO BE PRIORITIZED.    Center Business Process Lead set to Userid: sachsrl sprunji eisemwe and email address: RSACHSE@HQ.NASA.GOV  JOANNE.I.SPRUNK@NASA.GOV    6/26/2003 3:49:48 PM matthbl  on hold    IFM Status set to Hold.    6/26/2003 3:49:07 PM matthbl  WAITING TO BE PRIORITIZED.    Resolution: WAITING TO BE PRIORITIZED.    6/26/2003 3:44:12 PM matthbl  Ticket is being reassigned to Budget.    6/16/2003 12:29:35 PM eisemwe  Sending SR for Assignment.    Setting status for Master Data Routine SR to Assigned.    Functional Support Owner notified to Assign Functional Support Work.    6/16/2003 11:41:06 AM beaudlt  This SR is created to request that additional data elements be included in the Business Warehouse.  These elements will be used to develop two additional Travel Manager Reports.  These reports aide the Agency in responding to current outside reporting requirement in a timely fashion through the automated tool.  SEE ATTACHMENTS    SR Submitted.  Sending notification to Center Business Process Lead.    Attachment #1 added:  25600;5768;\\Client\C$\To be Printed\GSA report specs 5-27-03.xls  Attachment #2 added:  1697792;59900;\\Client\C$\To be Printed\Payment from NON-Federal Source_5-27-03.xls		PENDING 5.1 RELEASE;  APPROVED		BEAUDOIN, LEDETRIA T.		STEVENSON, JON		In Process		06/16/03

								HQ		SR-034371		Change Request / Discrepancy		Travel Manager		Low		RFO'S GENERIC EMAIL ACCOUNT FOR TRAVEL		PLEASE USE THE FOLLOWING  GENERIC E-MAIL ADDRESS ( FOR TRAVEL PAYMENT REIMBURSEMENT NOIFICATION) FOR HQ.....  RFOTRAVEL@LISTSERV.GSFC.NASA.GOV		9/4/2004 3:02:04 PM thakkix  Technical Infrastructure Work assigned to TAYLOR, KIM    9/4/2004 3:01:53 PM thakkix  AIS Support Work set to complete by THAKKAR, INDU    7/12/2004 11:24:49 AM florits  Misa Thompson got with Sandra.  They all agree to create the secondary userid and modify current role assignments accordingly.  As they have separate ids for HQ vs GSFC, may need 2 additional userids per person.  Indu and I need to provide Misa & Joanne necessary info for either the role re-assignments or new role requirements that would involve a migration.    7/12/2004 11:13:53 AM florits  Talked with Sandra Brown (Center BPL) - she understands the issue between Enduro carrying the name through ontop the email regardless of email address in SAP vs having to utilize 2 different SAP logons and re-setting securtity roles appropriately.  She will talk with users impacted and get back with us - may want to have a teleconference to ensure everyone is on same page of these options.    7/8/2004 9:41:54 AM rittemb  Replaced J. Stanley as Owner on the AIS tab.    6/30/2004 2:36:18 PM thakkix  Assigning to Security to complete work per attached document.    Tech Infrastructure Owner notified to Assign Tech Infrastructure Work.    6/18/2004 12:10:23 PM champba  updated ais address    6/8/2004 3:17:49 PM florits  -----Original Message-----  From: Thakkar, Indu   Sent: Tuesday, June 08, 2004 2:10 PM  To: 'Misa J Thompson'; Florio, Thomas; 'rfotravel@listserv.gsfc.nasa.gov'  Cc: 'weiseman@pop100.gsfc.nasa.gov'; Brantley, Barbara J; Moreau, Keaven; 'Sandra K. Brown'; 'barbara Prather'; 'David Casper'  Subject: RE: SRs 34370 & 34371    Since HQ and GSFC uses Eudora, we will not change 4 names, we need to add 4 or 8 new names (e.g. HQ Travel1 through HQ Travel4, and/or GSFC Travel1 through GSFC Travel4) whose email address will be rfotravel@listserv.gsfc.nasa.gov     There will be total 8 new Ids since these 4 members do travel authorizations for HQ as well as GSFC. OR we can just create 4 new Ids for these 4 members and allow travel authorization for both centers (HQ and GSFC) to this new Ids. I will let security decide, considering the audit requirements      6/8/2004 2:38:06 PM thompmj  6/8/2004 2:32:03 PM thompmj  Tom -     Indu and I discussed the SR today and agreed that separate profiles will need to be created for the four people Sandra Brown identified.   My comments in the SR did not identify 14, so I'm not sure where that number came from.  At this point I have the names of the three (out of four) that will need the separate profiles and will update the SR with this information.      Currently, Sandra Brown is out of the office on travel.  Once she returns, she will sign the 1700 forms and we will submit them accordingly.  Please feel free to contact me with any additional questions.    Thanks!    Misa Thompson    The following are names of those who have been identified to run travel payments:  Roger A Pouliot  Evelyn Boswell  Shirley L Royal  (Will follow up with Sandra to document the fourth name)      6/8/2004 2:37:47 PM thompmj  6/8/2004 2:32:03 PM thompmj  Tom -     Indu and I discussed the SR today and agreed that separate profiles will need to be created for the four people Sandra Brown identified.   My comments in the SR did not identify 14, so I'm not sure where that number came from.  At this point I have the names of the three (out of four) that will need the separate profiles and will update the SR with this information.      Currently, Sandra Brown is out of the office on travel.  Once she returns, she will sign the 1700 forms and we will submit them accordingly.  Please feel free to contact me with any additional questions.    Thanks!    Misa Thompson    The following are names of those who have been identified to run travel payments:  Roger A Pouliot  Evelyn Boswell  Shirley L Royal  (Will follow up with Sandra to document the fourth name)      6/8/2004 2:01:47 PM florits  -----Original Message-----  From: Thakkar, Indu   Sent: Tuesday, June 08, 2004 12:49 PM  To: Florio, Thomas; 'Misa J Thompson'; 'rfotravel@listserv.gsfc.nasa.gov'  Cc: 'weiseman@pop100.gsfc.nasa.gov'; Brantley, Barbara J; Moreau, Keaven; 'Sandra K. Brown'; 'barbara Prather'; 'David Casper'  Subject: RE: SRs 34370 & 34371    Misa and I talked about these two SRs this morning. Misa would like to keep these people also for payment authorizations but will need new Ids with rfotravel@listserv.gsfc.nasa.gov email address just to do Travel Authorization.     She will contact me with the final list and they will fill out form 1700 for new Ids      6/8/2004 11:42:42 AM florits  -----Original Message-----  From: Misa J Thompson [mailto:mthomps@pop100.gsfc.nasa.gov]   Sent: Tuesday, June 08, 2004 8:50 AM  To: Florio, Thomas; rfotravel@listserv.gsfc.nasa.gov  Cc: weiseman@pop100.gsfc.nasa.gov; Thakkar, Indu; Brantley, Barbara J; Moreau, Keaven; Sandra K. Brown; barbara Prather; David Casper  Subject: Re: SRs 34370 & 34371    Hello Tom -     I've left messages for both you and Keaven.   I am currently working with Sandra Brown to close these SRs.  Sandra has identified four people who will need to submit a 1700 form to create a separate profile to run travel payments.  The four identified  have additional roles that are not related to travel.  Therefore, if we were to update their current profile with the rfotravel listserv email address it would cause confusion.  Since the email address is specific to travel and only relates to travel payments they will need separate logins.      Sandra is out this week on travel.  We should have the 1700 forms submitted next week.      6/7/2004 3:57:38 PM florits  Sent test email to email with following reply:  -----Original Message-----  From: Postmaster@x500msfc.msfc.nasa.gov [mailto:Postmaster@x500msfc.msfc.nasa.gov]   Sent: Monday, June 07, 2004 2:55 PM  To: Florio, Thomas  Subject: Delivery confirmation    Status of your message sent to the following recipients:    rfotravel@listserv.gsfc.nasa.gov: relayed      6/5/2004 10:51:15 PM florits  AIS Support Work assigned to THAKKAR, INDU    6/5/2004 10:51:03 PM florits  SR has been sent for assignment.    AIS Support Owner notified to Assign AIS Support Work.    IFM Status set to In Process.    6/5/2004 10:50:40 PM florits  Approval by Level 4 Approver.    FYI notification sent to the Evaluator and Release Management - SR has been approved and is ready to be sent for assignment.    IFM Status set to Approved.    6/4/2004 9:42:21 AM rittemb  Sending SR for Approval.    IFM Status set to Pending Approval.    6/3/2004 4:59:44 PM florits  Needs to be put in process - sending for CM REview    Notification sent to the CM Support team for Review.    IFM Status set to CM Review.    6/3/2004 4:59:29 PM florits  AIS Support Impact Assessment is complete.    AIS Support Impact: Standard    AIS Support Overall Assessment Labor Hours: 1.0    Clicking assessment complete button for Indu    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    6/3/2004 4:55:20 PM thakkix  Assessed 1 hour of work. I will work with IFMP, Security Team to change the email addresses in P01 for AP Certification Processors for HQ and GSFC.    AIS Support Impact Assessment complete by THAKKAR, INDU    6/3/2004 4:36:21 PM florits  Set approval to level 4    6/3/2004 4:34:34 PM florits  Functional Support Impact Assessment is complete.    Functional Support Impact: None    Functional Support Overall Assessment Labor Hours: 0.0    No Impact for Functional Support.    AIS Support Impact Assessment assigned to THAKKAR, INDU    6/3/2004 4:34:03 PM florits  Functional Support Impact Assessment assigned to IFMP, AIS SUPPORT    AIS Support Owner notified to Assess AIS Support Impact.    6/3/2004 3:13:50 PM thakkix  Attachment #3 added:  2982;1332;\\msdelta8\ad-d8f\ad04\ifmp competency center\Competency Center\Quality Assurance\Supporting Documentation\SR-34370 & SR-34371.txt      6/3/2004 2:57:34 PM thakkix  Attachment #2 added:  256000;216684;\\msdelta8\ad-d8f\ad04\ifmp competency center\Competency Center\Quality Assurance\Supporting Documentation\SR-34370 SR-34371 HQ GSFC AP Certification Processor.doc      6/3/2004 12:53:31 PM brantb1  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    6/3/2004 12:42:38 PM florits  Entered associated SR-34370    6/3/2004 12:41:13 PM florits  Appears to be a duplicate of SR-34370 - left VM for Joanne Sprunk to validate why 2 SRs for same issue.    6/3/2004 12:37:20 PM florits  Changed application from SAP Security to Travel Manager and passing to TM team - changed Evaluated by from Undrell Battle to Jean Brantley.    Application changed to: Travel Manager    6/3/2004 11:32:16 AM brantb1  SR Type changed to Change Request/Discrepancy    IFM Status taken off Hold.    Notification sent to the Evaluator for Assessment.    Application changed to: SAP Security    Type changed to: Security Authorization    IFM Status set to Evaluator Assessment.    5/14/2004 12:25:13 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    4/26/2004 3:01:34 PM thomary  Waithing on form 1700 from HQ.    IFM Status set to Hold.    4/26/2004 2:25:17 PM matthbl  From: -----Miller, Kim   Sent: Monday, April 26, 2004 1:17 PM  To: Matthews, Brenda; Stover, Mark  Cc: 'keaven.j.moreau@nasa.gov'; Henderson, Barbara J  Subject: RE: Procedure for SR-16979, SR-34370, & SR-34371       Forms have not been received for 34370/34371 - therefore, accts have not been established.  You are correct in closing 16979.    Thanks,  Kim  -----Original Message-----  From: Matthews, Brenda   Sent: Monday, April 26, 2004 12:29 PM  To: Miller, Kim; Stover, Mark  Cc: 'keaven.j.moreau@nasa.gov'; Henderson, Barbara J  Subject: RE: Procedure for SR-16979, SR-34370, & SR-34371      I don't see in the diary where the userIDs was created for SR34370 and SR34371, and since the userID for SR-16979 has been created this ticket will be closed.  Let me know when it is completed for SR34370 and SR34371.    Thanks  BM    Resolution: WAITING FOR NASA1700    4/26/2004 2:16:29 PM millek1  NASA 1700 have not been received for this SR.    4/20/2004 3:21:14 PM thakkix  Attached Procedure for setting up generic accounts.    Attachment #1 added:  26112;3600;\\msdelta8\ad-d8f\ad04\ifmp competency center\Competency Center\Quality Assurance\Supporting Documentation\SR-16979 SR-34370 SR-34371 Procedure.doc      4/20/2004 11:27:31 AM matthbl  This is being assigned to Maureen Griffin.    3/31/2004 1:20:46 PM thomary  -----Original Message-----  From: Thomas, Rhonda   Sent: Wednesday, March 31, 2004 12:19 PM  To: 'Misa J Thompson'  Subject: SR-34370 and 34371    The Comp Center needs the user(s) needs to fill out form 1700 to establish the UserID of "HQTravel 1 and GSFCTravel1 and for the back-ups as well HQTravel 2 and GSFCTravel 2" accounts in the SAP and give it to an individual.  When the forms are filled out please fax them to Kim Pugh, at 256-544-3766 so that the ID's can be set up.     Thank You  Rhonda Thomas         3/24/2004 6:27:27 PM thakkix  sent an email to Undrell and Rhonda as follows:    -----Original Message-----  From: Thakkar, Indu   Sent: Wednesday, March 24, 2004 5:27 PM  To: Battle, Undrell; Thomas, Rhonda  Cc: Champion, Beverly; Pugh, Kim; Gamble, Mark  Subject: SR-16979 for ARC and SR-34370/34371 for GSFC/HQ  Importance: High    I talked to Kim Pugh and she requested that users need to fill out NASA 1700 form and sign it and send it to her so they can create generic kind of userIDs for each individual to take care of travel authorization.     Please make sure each requestor fills out and signs NASA 1700 form and when you receive it, please give it to Kim Pugh or Mark Gamble to create userIDs.     Thank you.     Indu Thakkar  MSFC - IFMP  (256)961-9750      2/24/2004 4:12:45 PM woodpl  .    2/4/2004 11:49:19 AM thakkix  Estimated 1 hour. Need to work with Security or get an access to SU01 in P01.    1/29/2004 11:27:23 AM champba  AIS Support Work assigned to THAKKAR, INDU    1/29/2004 11:27:07 AM champba  Converting this to Master Data SR type. Please do not change SR type again. This change can be done directly in production and has already been approved by Keaven Moreau and Gloria Ayers as a needed clean-up action related to NASA one activity.    SR Type changed to Master Data/Batch Job Request    AIS Support Owner notified to Assign AIS Support Work.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    1/29/2004 10:35:39 AM ayersgj  Functional Support Impact Assessment is complete.    .    1/29/2004 10:32:08 AM ayersgj  Estimating about  2 hours of AP functional support testing if needed.    Functional Support Impact Assessment complete by AYERS, GLORIA    1/29/2004 6:59:50 AM battlux  Functional Support Impact Assessment assigned to AYERS, GLORIA    1/29/2004 6:59:30 AM battlux  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    1/28/2004 6:13:45 PM thakkix  This is change directly in Production System so please change this to Change Request. Will need to coordinate users eligible to do travel authorization with Gloria and change their email address in SU01 directly. Changed SR Status and Priority    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    1/28/2004 5:37:10 PM champba  Meeting with Gloria Ayers, Keaven Moreau, Indu Thakkar, and Beverly Champion. Determined immediate action for this SR is with Indu. She will correct email address in SAP. Gloria is to follow-up with remaining centers to get a list of their email addresses (as well as users in that email distribution list) for travel reimbursement notifications so that we can be proactive in resolving this issue for other centers. ARC, MSFC, GSFC, and HQ have or will be completed with this SR and 34370.    1/28/2004 5:34:39 PM champba  AIS Support Work assigned to THAKKAR, INDU    1/28/2004 5:34:21 PM champba  AIS Support Owner notified to Assign AIS Support Work.    1/28/2004 5:34:05 PM champba  SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    1/16/2004 12:50:18 PM minorms  Assigning to CF AP team for assessment - also chaning the application tab to AP - TM    Functional Support Impact Assessment assigned to IFMP, CF AP    Application changed to: AP-Travel Manager-CF    1/8/2004 10:59:25 AM minorms  AIS Support Impact Assessment is complete.    assessment complete    1/8/2004 10:58:41 AM minorms  From reading the diary, it appears these changes are to be made in SAP..There is no impact to the TM support team, but will one hour for any support needed.    AIS Support Impact Assessment complete by MINOR, MACHELLE    12/31/2003 5:14:58 PM matthbl  AIS Support Impact Assessment assigned to MINOR, MACHELLE    12/31/2003 5:14:31 PM matthbl  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    12/31/2003 3:40:36 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/29/2003 3:40:36 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/26/2003 3:40:34 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/24/2003 5:09:41 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/22/2003 3:40:34 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/19/2003 3:40:25 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/16/2003 9:10:29 AM greencj  Sending SR for Evaluator Assessment.        -----Original Message-----  From: Bill E. Eisemann [mailto:weiseman@pop100.gsfc.nasa.gov]   Sent: Monday, December 15, 2003 6:32 AM  To: Green, Connie  Subject: Happy Monday!    Per chance, would you please push the following SRs...    SR-000000034371  SR-000000034370  SR-000000034216    Thanks, Bill      12/11/2003 10:31:42 AM eisemwe  NOTE: Both HQ and GSFC (a.k.a. RFO) will use the same generic email account.      12/11/2003 10:25:09 AM eisemwe  >Subject: Generic E-mail Address  >Date: Thu, 13 Nov 2003 14:07:33 -0600  >X-Mailer: Internet Mail Service (5.5.2657.72)  >  >  >The AIS team has discovered that a change that went in this past weekend to  >change the e-mail addresses to the One NASA e-mail address also changed any  >of the Generic e-mail addresses that were set up for the e-mail notification  >of travel reimbursements.    We need to collect all of the centers generic  >e-mail addresses from each of you that have one so that the AIS team can put  >it back in SAP.  >  >For Example:  >MSFC has a generic e-mail address with the name "TRAVEL" with an outlook  >e-mail address of "STMP: Travel@msfc.nasa.gov"  >  >This is the information that we will need from each of you.   When you send  >your information back, please include Undrell and Jay Stackhouse on the  >e-mail so that the AIS can work these as they come in.    If you do not have  >a generic e-mail address set up for the travel payment e-mail notification  >from SAP, then you can OMIT this message.   Otherwise, we need this  >information ASAP.  >  >We already have MSFC's.  Thanks,  >  >BPL's - Since we are moving toward the One NASA e-mail addresses, I have  >been informed by the AIS team that the outlook addresses will need to be  >changed to say NASA (e.g. "STMP: Travel@.nasa.gov") as well and each center  >is responsible for making that change through the appropriate channel.   If  >these e-mails addresses are not changed, the next time they run an update  >for the One NASA e-mails, it will override what is already out there and the  >e-mail notification to the traveler will be generated using whomever's  >e-mail address that did the payment run, and displayed the list.   Once your  >center has changed this address to the One NASA address, please notify us  >via SR and the AIS team will then change it in SAP.   In the mean time, the  >AIS team will load your generic e-mail address as what you provide to them  >but, will change it when the SR comes in to change it to the One NASA  >address.  >  >I will not be in tomorrow.   Any questions should be addressed to Undrell.  >  >I hope I have not confused anyone.   Thanks,  >  >  >Gloria Ayers    SR Submitted.  Sending notification to Center Business Process Lead.    Change Request/Performance/Design SR submitted with Application: Travel Manager and Type: Data Issue    SR Submitted.  Sending notification to Center Business Process Lead.    Change Request/Performance/Design SR submitted with Application: Travel Manager and Type: Data Issue				SPRUNK, JOANNE I.		FLORIO, THOMAS		In Process		12/11/03

		Year End		Top				HQ		SR-037159		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		TRAVEL ADVANCE DERIVATION RULE ERROR		DERIVATION RULE ERROR - SEE DIARY		9/7/2004 12:35:28 PM webstag  Resolution: CENTER ACTION -- COMMUNICATION OF COMPETENCY CENTER DEVELOPED PROCEDURES TO RECORD ADVANCE ACTIVITY    9/7/2004 10:10:17 AM warrems  Called Meliis afor an update on her progress. Left vm.    8/28/2004 1:27:34 PM lanesl  Placed on hold pending further direction.    Resolution: COMMUNICATION OF COMPETENCY CENTER DEVELOPED PROCEDURES TO RECORD ADVANCE ACTIVITY    IFM Status set to Hold.    8/28/2004 1:24:45 PM lanesl  Steve Lane will follow-up with Jean Brantley to determine whether SR should be closed immediately our after Center action.    8/27/2004 1:28:13 PM lanesl  Procedures for posting the liquidated portions of outstanding travel advances for HQ and Goddard have been forwarded to the center. Steve Lane will follow up to ensure all questions are answered and that the communicated process satisfies any remaining issues regarding travel advances.    Attachment #2 added:  28672;4572;\\msdelta8\lanesl$\Misc\Clear 2003 Travel Advances entered in Error.doc      8/24/2004 4:26:32 PM webstag  All centers use advances today. If fully liquidated, enter as voucher. For partially liquidated advances, CC must propose process to enter these partial advances. CC to follow up with GSFC on process to enter fully liquidated advances.    Associated SR 37484 contains attachment for process to enter fully liquidated advances. Need to copy that attachment to this SR.    Comp Center follow up with testing the process for the partially liquidated advances, target end of this week to provide this process to GSFC/HQ.    8/24/2004 9:33:02 AM thompmj  Updated the Short Description to include Travel Advance, since these derv rules/ sub rules are related to the travel advance issues.    8/23/2004 2:21:24 PM shockka  Functional Support Work assigned to LANE, STEVE L.    7/14/2004 3:13:40 PM eisemwe  Per RFO BPL, setting Year End flag.    7/14/2004 3:12:41 PM eisemwe  Per RFO BPL, setting Year End flag.    7/6/2004 12:31:14 PM warrems  Hope to discuss in the same telecon being planned for SR 36352.    6/23/2004 11:03:43 AM warrems  Completed testing for options of multiple accounts for advances. Updated  CC Mgt with results.    6/16/2004 11:25:44 AM warrems  Testing configuration / substitution still - patch testing prevented working on this earlier.    6/14/2004 4:21:55 PM livinwf  .    6/9/2004 9:53:51 AM warrems  Still working on configuration tests to propose solution of two accounts for advances.    6/2/2004 2:01:57 PM warrems  Working with AP / ATS team for testing alternate solutions for having two GL Accounts for advances - this is not HQ guidance but pursuing alternatives.    5/26/2004 11:36:10 AM warrems  Patch testing took priority in the last two weeks. Resuming testing this week.    5/19/2004 10:14:09 AM warrems  To re-state 5.11.04 entry - work with ATS group is researching a solution - we have not received guidance for re-configuration but are researching / testing using two accounts for advances.    5/11/2004 11:47:06 AM warrems  Working with ATS group on advances solution to configure two different accounts (1410.0000 and 1410.1000) to separate travel advances from vendor advances. Defaulting accounts for advances is SAP configuration and not substitution rules; we're working through test scenarios presently.    5/4/2004 4:42:07 PM warrems  Spoke with Misa last week. Currently working Advances issues.     Testing in D01 using two different sub accounts to separate vendor advances from travel advances in substitution rules.    4/27/2004 10:32:33 AM warrems  Additional update. The interst/advances issues were combined and have been worked together. The interest issues are largely resolved and the advances are currently being worked. Will discuss with Misa / Lori Terry.    4/26/2004 4:06:37 PM warrems  Called Misa and left voicemail with results from testing - requested her to call and discuss this particular scenario.    4/20/2004 5:24:29 PM warrems  On-going testing with PUR team to create POs in the D01 environment for testing. Once data is created (tomorrow), some of the items explored would be:    Possible uesr exit to use the account assignment from the PO line to derive fund center / budget and force the interest / advances account without using derivation.    Verify derivation rules would work with current settings in FY 04 but expanding the expense account range to include the interest account.    Verify derivation would work with addtional line added per project to derive the interest account (least-favored option)    4/13/2004 4:32:48 PM warrems  Meeting with CC Mgt and Sub-Process leads Monday 4.05.04 to discuss write-up for Interest and Advances on FY04 funding. Further testing needed for advances before going to Code B for direction. SGL received guidance for testing from meeting.    4/12/2004 2:15:14 PM eisemwe  Raised as Top Issue.    3/22/2004 3:02:44 PM warrems  SGL delivered preliminary write-up to CC Mgt. on the strategy for derviation / substitution for FY 04 on 3.19.04.    2/25/2004 1:39:07 PM warrems  SGL met with BE today to discuss. A working solution is propseand will update CC project management later today with findings. This addresses both interest and advances for FY 04 derivation / substitution rules. A business process change is involved and must be assessed, then channeled / communicated properly as well as changes to derivation rule strategies.    2/18/2004 10:56:32 AM warrems  Functional Support Work assigned to WARREN, MARK    2/6/2004 5:50:13 PM warrems  Meeting on 2.10.04 with Budget, Travel, Kathy and SGL to discuss / resolve interest and Travel advances issues.    1/24/2004 4:30:27 AM AR_ESCALATOR  SLA set to Failed.    1/23/2004 1:23:12 PM chandkx  Resolution: SGL WORK PLAN - DERIVATION RULES    1/23/2004 12:28:07 PM battlux  .    1/23/2004 12:26:04 PM livinwf  Routing to SGL.    Functional Support Work assigned to IFMP, CF SGL    Application changed to: SGL-Standard General Ledger-CF    IFM Status set to In Process.    1/22/2004 8:08:54 PM ayersgj  I can be added later if they need my support for testing.    1/22/2004 8:07:47 PM ayersgj  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    From looking at the screenshot attached the derivation rules are pointing toward SGL account 6100.3100 which is the same problem that centers were experiencing a few months ago that the SGL team worked.    This SR should be assigned to the SGL team.    IFM Status set to CM Review.    1/22/2004 5:49:57 PM szilala  Functional Support Work assigned to AYERS, GLORIA    1/22/2004 4:00:26 AM AR_ESCALATOR  SLA set to Midpoint.    1/20/2004 3:49:27 PM drakecw  Per G. Ayers SR severity changed to 3.    1/20/2004 3:32:55 PM IFMuser  1/20/04 (mt)  Trying to create a Travel Advance and we recieve a derivation rule error (see attachment).  The fund commitment #400073949 was reference in the travel advance.  Please advise.    Attachment #1 added:  203264;156316;SR attachment for Travel Downpayments.doc  Functional Support Owner notified to Assign Functional Support Work.    Text Message sent for Priority/Severity 1, 2 or Emergency SR to 2565182619@mobilecomm.net.    Discrepancy (Break/Fix) SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to In Process.		CENTER ACTION -- COMMUNICATION OF COMPETENCY CENTER DEVELOPED PROCEDURES TO RECORD ADVANCE ACTIVITY		THOMPSON, MISA		BROADHEAD, WANDA		Hold		01/20/04

								HQ		SR-040372		Master Data / Batch Job Request		Travel Manager		Low		HQ VENDORS WITH DIFFERNT PORGS		WHEN PULLING A LIST OF HQ VENDORS (PULLED BY PAYMENT METHOD SUPPLEMENT) WE NOTICED A FEW NAMES WITH DIFFERENT PORGS.  SINCE THESE VENDORS ARE HQ EMPLOYEES, SHOULDN'T THE PORGS BE HQ?  PLEASE SEE ATTACHMENT FOR VENDOR NAMES.		8/5/2004 2:39:26 PM thompmj  Spoke to RFO Travel Team.  We are to contact JSC and Stennis POC per direction from Jean, requesting them to reverse the transactions.      8/4/2004 8:13:30 AM brantb1  Sent email to Misa Thompson to try to get an update on the actions still outstanding.    Attachment #3 added:  1787;755;D:\Documents and Settings\hendebj\My Documents\Travel Manager\Comp Ctr\SR Status\SR 40372.htm      7/1/2004 11:21:45 AM matthbl  assigning to Steve.    5/20/2004 2:55:28 PM thomary  Sent e-mail to Misa with the recommendation from CC.  The centers involved must take care of the transactions before the POrg can be removed.    5/14/2004 12:25:16 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    4/26/2004 2:21:06 PM thompmj  Waiting for direction from CC.  Letter below sent to Rhonda Thomas on 04/20/04.      Rhonda -     I apologize for the delayed response.  Melissa and I spent some time reviewing these vendors.  In order to clean these vendors up the following needs to take place:    John Barry (15130 HQ Vendor #) - Currently,  has PMS 72 transactions posted against this HQ Vendor.  Requesting that center 72 reverse their transactions.    Charles Ensinger (15136 HQ Vendor #) - Currently,  has PMS 72 transactions posted against this HQ Vendor.   Requesting that center 72 reverse their transactions.    Steven Wallace (15154 HQ Vendor #) - Currently,  has PMS 72 transactions posted against this HQ Vendor.   Requesting that center 72 reverse their transactions.    Robert Lightfoot (21953 HQ Vendor #) - Currently,  has PMS 64 transactions posted against this HQ Vendor.   Requesting that center 64 reverse their transactions.    Rafiell Jones - (23743 HQ Vendor #) - Requesting for CC to remove Porg JSC   Cherish Johnson - (23800 HQ Vendor #) - Requesting for CC to remove Porg JSC   Christie Livingston - (24047 HQ Vendor #) - Requesting for CC to remove Porg JSC     It seems that RFO does not have the authorization to remove the Porg from these vendors.  Therefore, I would like to request assistance from the Competency Center.  I will update the SR with this information.  Please advise once this has been completed.  Thank you.    Misa Thompson    3/22/2004 4:10:39 PM thompmj  Misa Thompson's analysis on the following vendors:    John Barry (15130) - although this vendor has been marked for deletion and is not a HQ person, HQ will need to reverse and repost one transaction (1900020347) before we remove the PMS.    Charles Ensinger (15136) - although this vendor has been marked for deletion and is not a HQ person, HQ will need to reverse and repost one transaction (1900017022) before we remove the PMS.    Steven Wallace (15154) - although this vendor has been marked for deletion and is not a HQ person, HQ will need to reverse and repost one transaction (1900019658) before we remove the PMS.    Rafiell Jones (23743) - needs to be confirmed as a HQ zemp - remove the Porg JSC    Cherish Johnson (23800) - This vendor is a HQ zemp - remove the Porg JSC    Christie Livingston (24047) - This vendor is a HQ zemp - remove the Porg JSC    Robert Lightfoot (21953) - This vendor is a HQ zemp - Center 64 to reverse their transaction (1900043586) and CC to remove Porg SSC.    2/25/2004 8:41:31 PM ayersgj  Attaching screenshots of my analysis.    Attachment #2 added:  912896;765855;d:\documents and settings\ayersgj\My Documents\Word\Screenshots\SR 40372.doc  IFM Status set to Hold.    2/25/2004 8:40:11 PM ayersgj  -----Original Message-----  From: Ayers, Gloria   Sent: Wednesday, February 25, 2004 7:39 PM  To: 'MTHOMPS@POP100.GSFC.NASA.GOV'  Subject: SR 40372      Hi Melissa,    My initial analysis of these vendors looks like they were set up with one PMS and then it was changed.  I spot checked some and some of them were changed by HQ from their original PMS which makes me believe that they belonged to another center and HQ changed the PMS.   Also, no ZEMP vendor master record should have Porg in it.   Most of them were flagged for deletion but they still have a PMS in them which will cause the interface to pick the wrong vendor if you have multiple vendor accounts out there with the same SSN.    My question to you, is does these vendor accounts really belong to HQ?   If they do, then the one's that are flagged for deletion need the PMS removed.   Those that are not flagged for deletion, should be because we should not have any ZEMP vendor's created with a Porg. However, it does appear to me that these vendors belong to JSC, not HQ.   If you are in question about who owns the, then there needs to be some kind of communications between you and JSC to determine who the vendor master records really belong to.   Because that     Once it's determined who they belong to, the owning center  should remove the PMS.  However, they should not be flagged for deletion if they have ANY open documents (Fund Commitment/invoices,etc) against them.  After all open documents have been cleared, you can then remove the PMS and  flag them for deletion.   Through research should be done on each vendor to determine if they are ready to be flagged for deletion.    I will place this SR on hold until I hear back from you,    2/23/2004 1:02:36 PM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    2/23/2004 12:25:56 PM thompmj  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  26624;3078;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\SR Related Attachments\Vendors with different POrgs.doc  Master Data/Batch Job Request SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to Open.				THOMPSON, MISA J.		BATTLE, UNDRELL		Hold		02/23/04

								HQ		SR-043536		Discrepancy (Break / Fix)		Travel Manager		3		PCS TRAVEL FOR SLATEN NOT POSTED CORRECTLY		PCS TRAVEL PAYMENT FOR SLATEN NOT POSTED AGAINST PCS ORDER AND SHOWS ATTENDANCE AT A MEETING IN NEW ORLEANS IN BW.  FBL1N SCREEN SHOT DOES NOT REFLECT THAT.		8/25/2004 4:17:12 PM starkse  Sending an e-mail to Jon regarding the update he was to apply to this SR.    8/23/2004 12:14:43 PM starkse  Spoke with Jon and he said he will go in and update the current status of this SR.    8/23/2004 11:52:04 AM starkse  Left a voice mail message for Brenda Matthews to call me back regarding a current status on this SR.  It was last updated on 6/25/04.    6/25/2004 10:41:46 AM matthbl  On Hold waiting additional feedback from Bridgette at Johnson.    IFM Status set to Hold.    6/22/2004 4:45:58 PM starkse  06/22/04 This SR was recently updated and there has been no further information.    6/15/2004 2:52:06 PM lanesl  Steve Lane left a voicemail for Bridgette at Johnson to gain assistance in identifying a POC regarding the recorded issue.    6/15/2004 2:40:46 PM lanesl  Contacted Debra Randall regarding the SR- she recommended I contact Melissa Mouer. Talked with Melissa M. who was not involved in the referenced posting; Melissa suggested speaking with Bridgette at Johnson due to the issue arising with PCS processing.    6/14/2004 8:30:42 AM brantb1  Functional Support Work assigned to BRANTLEY,  JEAN    Functional Support Work assigned to LANE, STEVE L.    5/14/2004 12:25:18 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/4/2004 7:42:40 AM battlux  .    5/4/2004 4:30:53 AM AR_ESCALATOR  SLA set to Failed.    5/3/2004 6:23:51 PM szilala  Change application to Travel Manager.    SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    Application changed to: AP-Travel Manager-CF    Type changed to: Data Issue    3/26/2004 9:40:17 AM jonestl  Reassigning to AP.    Application changed to: AP-Accounts Payable-CF    3/26/2004 9:35:21 AM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    3/26/2004 9:25:22 AM IFMuser  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  210432;157602;2004 PCS Slaten, Steven.doc  Attachment #2 added:  13824;1758;2004 PCS Slaten BW as of March 22.xls  Master Data/Batch Job Request SR submitted with Application: Budget Execution-CF and Type: Application of Funds Master Data    IFM Status set to Open.				RANDALL, DEBRA		BATTLE, UNDRELL		Hold		03/26/04

								HQ		SR-047297		Master Data / Batch Job Request		Travel Manager		Medium		ERROR MESSAGE WHEN TRYING TO REVERSE TRAVEL VOUCHERS		UNABLE TO REVERSE OPEN TRAVEL VOUCHERS IN SAP.  REFERENCE DIARY FOR MORE DETAILS.		6/17/2004 9:37:23 AM lanesl  06/17/2004 Steve Lane left voice messages for Misa Thompson regarding a couple of SR's (June 9th & 16th). Misa was out of the office from June 9th returning June 16th. Placed SR on 'HOLD' pending feedback from Misa.    IFM Status set to Hold.    6/9/2004 12:12:59 PM brantb1  Have reviewed correction recommendation.  Steve will contact Misa to explain the existing OLQR instructions to be followup in cleaning up these transactions.    6/8/2004 12:08:43 PM lanesl  Attachment #4 deleted.    6/8/2004 12:06:04 PM lanesl  Attachment #4 added:  45568;9513;\\msdelta8\lanesl$\TravelMgt\TravelSAP\Job Aid Reverse TM Vouchers.doc      6/1/2004 6:02:15 PM lanesl  Functional Support Work set to complete by LANE, STEVE L.    6/1/2004 6:01:51 PM lanesl  Review of the posting revealed the Budgetary Ledger impact is appropriate (per Mark Warren). Jean Brantley and Steve Lane identified a current OLQR document which outlines the steps required to correct these items. Copy of the document is attached.    Attachment #2 added:  45568;9513;D:\Documents and Settings\lanesl\My Documents\AcctsPay\TravelSAP\Job Aid Reverse TM Vouchers.doc      5/28/2004 3:13:23 PM lanesl  Tested the reversal of such documents by entering credit memos containing the account assignment specified in the original posting. Transactions posted, however I must verify the budgetary postings are appropriate. Will update once verified.    5/27/2004 8:07:22 AM brantb1  assigning to Steve Lane to work    Functional Support Work assigned to LANE, STEVE L.    5/24/2004 3:39:07 PM florits  Talked with Misa - this was not cleared and they did a manual invoice (paid outside the system) - now trying to reverse to clean things up.  See 5/5 diary entry for error message being received when reversal attempted.    5/24/2004 3:26:40 PM florits  Functional Support Work assigned to BRANTLEY,  JEAN    5/14/2004 12:25:19 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/5/2004 1:55:28 PM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    5/5/2004 11:46:20 AM thompmj  Please reference attachment.    5/5/2004 11:45:34 AM thompmj  Attachment #2 deleted.    5/5/2004 11:43:03 AM thompmj  We have tried reversing a few transactions that remain in the open status in SAP.  However, we keep receiving the following error message: "Not possible to reverse the document in financial accounting."  Please advise on how we can remove these open transactions.  The majority of these transactions are EAICPIC payments that were not cleared and are possible dup payments.    Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  243200;187152;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\042204 SR46265 Possible GL misposting doc 1900063013.doc  Attachment #2 added:  251904;199458;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\042604 SR46265 Additional analysis.doc  Master Data/Batch Job Request SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to Open.				THOMPSON, MISA J.		BATTLE, UNDRELL		Hold		05/05/04

								HQ		SR-055548		Discrepancy (Break / Fix)		Travel Planning-BF		3		DATA IN A003/C000 SP/CENTER G&A PRIMARY TRAVEL $ DIS. IS ERRONEOUS		A003/C000 SP/CENTER G&A PRIMARY TRAVEL $ DIS. DATA SET IS INCORRECT - NOT SURE HOW IT GOT THERE & WHEN IT GOT THERE.  NO SP & CENTER G&A AT HQS.  DATA NEEDS TO BE DELETED.  CANNOT ATTACH FILE SO SENT IT TO BARBARA FISHER AND MARLA LENOX.		9/7/2004 1:11:38 PM estesfd  Attachment #2 added:  48640;12694;D:\FDE\SRs\SR_55548_Listcube_1.xls      8/24/2004 4:13:17 PM lenoxml  waiting for user response    IFM Status set to Hold.    8/19/2004 4:48:06 AM AR_ESCALATOR  SLA set to Failed.    8/18/2004 4:07:27 AM AR_ESCALATOR  SLA set to Midpoint.    8/17/2004 11:49:38 AM estesfd  Hi Ray,    I did a LISTCUBE in S2P to see the data for your Primary Resource Dist (travel).  I saved the results in the attached Excel file and it appears that there are the same exact records between center versions C000, C001 and C999.  I selected on A003, BY 2006, and FY 2004.    Please review the attachment.  Which records are erroneous?  It appears the data is consistent among the three center versions.    Thank you,    Frank Estes  Budget Formulation  Competency Center  (256) 961-9764 (Desk)  (256) 603-5552 (BF Cell)       Attachment #1 added:  13193;986;D:\FDE\SRs\SR 55548 Listcube.XLS      8/16/2004 11:03:58 AM ivyjw  AIS Support Work assigned to ESTES, FRANK    8/16/2004 10:07:51 AM sparnrl  AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Planning-BF and Type: Data Issue    IFM Status set to In Process.				SPARNON, RAY L.		LENOX, MARLA		Hold		8/16/04

								HQ		SR-057457		Discrepancy (Break / Fix)		Travel Manager				MULTIPLE OFFSITE USERS ARE  ATTEMPTING  ACCESS TO TRAVEL MANAGER FROM SNA ACCOUNT AND ALL RECEIVE A MESSAGE THAT READS UNRESOLVED HOST NAME FROM THE TRAVEL MANAGER PROMPT.		MULTIPLE OFFSITE USERS ARE  ATTEMPTING  ACCESS TO TRAVEL MANAGER FROM SNA ACCOUNT AND ALL RECEIVE A MESSAGE THAT READS UNRESOLVED HOST NAME FROM THE TRAVEL MANAGER PROMPT.		9/7/2004 2:21:40 PM poolekd  SR created from Trouble Ticket TT0000482245.    Diary Comments from Trouble Ticket:  DISPATCHED.  -kris    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000482245:      9/7/2004 1:21:00 PM   poolekd          Hardware-PC     Referenced Online Query-No     Contacted Super User-NoI     FM Application-TM     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-  9/7/2004 1:21:06 PM   poolekd          This Ticket has been acknowledged          ** New Assigned-to:  poolekd          ** New Maint Agency:  CUSTOMER SUPPORT                AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.				BIRCH, BARBARA		STEVENSON, JON		In Process		9/7/04
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