GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  07/12/2004

Call Leader:  Jean Henderson
Key Discussion Points
· Travel Manager Citrix Landscape Changes
· Update on TM 8.2
· Waiting for custom code from Gelco for interfaces.

· Training Materials - training materials for TM 8.2 to be provided soon.  Currently, a team at Langley is working to produce these materials
· FY 04 Year End Procedures and FY 05 Start Up

· Year End and FY 05 Start Up procedures have been submitted to Code B.  Center leads to receive email from Code B by the end of July.

· BW Travel Query Development

· Two new queries for travel are currently in testing and to be added during the 5.0 release.

Production Transports

· N/A

Housekeeping Items

· Important:  New Dial In Number for Travel Telecon:  1-866-556-8238   pass code:  786268

· Check Online Quick Reference (OLQR) weekly for outages that may affect you by referencing the IFMP Outage Calendar in the Help section of the OLQR at:  http://olqr-cf.ifmp.nasa.gov.

Open Service Requests 
SR 36352 – The RFO has tried posting vouchers that have interest on them.  When posting, the Voucher amount goes through, but SAP drops the interest amount that was included on the Voucher.  

Status:  7/14/2004 3:12:24 PM eisemwe  Per RFO BPL, setting Year End flag.

7/8/2004 9:41:54 AM rittemb  Replaced J. Stanley as Owner on the AIS tab.

7/2/2004 8:40:40 AM shockka

A discussion was held with GSFC on 6/24.  GSFC is requesting a meeting with the CC and Code B to resolve the issue.  They do not want to use the workaround, and prefer to have the CC add approximately 130 derivation rules to accommodate the GSFC travel fund centers.  GSFC has numerous travel documents paid outside of the system that have not yet been entered into SAP.  This has been added to the Code B Action Item list for assistance in scheduling the meeting at a convenient time for Code B.
Two options, HQ may use the workaround for recording interest (FI invoice directly citing the interest account - budget will come from project fund center and not travel fund center) or the 130+ lines of derivation rules that HQ sent via e-mail may be added to the existing FY04 derivation rules.

SR 37159 – Derivation Rule Error  

Status:  7/14/2004 3:12:41 PM eisemwe  Per RFO BPL, setting Year End flag.

7/6/2004 12:31:14 PM warrems  Hope to discuss in the same telecon being planned for SR 36352.

SR 37484 – There are no procedures in OLQR for how to partially relieve a Travel Advance.  HQ pays TA for $2000 and allows traveler to pay it back in 10 equal installments by deducting the amounts (i.e., $200) from next ten invoices submitted.  Need procedures for this.

Status:  7/2/2004 10:16:22 AM lanesl

Steve Lane discussed the issue of split funding with Misa Thompson July 1st, and will be drafting discussion documentation depicting the Comp Center's recommendation for handling split funding travel advance liquidation scenarios.
SR 49131 – SAP OBLIGATION AND BW REPORT.  REQUESTING EXPLANATION FOR NEGATIVE BALANCE IN OBS SECTION OF BW REPORT.

Status:
7/14/2004 7:17:18 PM webstag

Resolution: DOUBLE REASSIGNMENTS ON ACCOUNT RE-ASSIGNMENT CHANGES

7/14/2004 8:44:12 AM mackeal

The program corrections for the double reassignment problem were migrated to P01 last night on July 13, 2004.  The cleanup effort will begin very soon.
Additional SR’s related to Travel attached.
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		YR End Issue		Top Issue		Hot Issue		Center		IFM Number		SR Type		Application		Priority / Severity		Short Description		Full Description		Status / Comments		Submitter Name		Lead Evaluator		Status		Submit Date

								GSFC		SR-039432		Discrepancy (Break / Fix)		Travel Manager		3		CLEAR DOWN PAYMENT OLQR INSTRUCTIONS RESULT IN INCORRECT SGL POSTINGS.		THE CLEAR DOWN PAYMENT OLQR INSTRUCTIONS (FOR INVOICE > ADVANCE, INVOICE < ADVANCE AND INVOICE = ADVANCE) RESULT IN INCORRECT SGL POSTINGS.  SEE ATTACHED SPREADSHEET.		6/29/2004 3:54:31 PM webstag  Removing Andy as assignee, no action required from ATS    Functional Support Work set to complete by MACKENZIE, ANDREW L.    6/22/2004 4:41:03 PM starkse  06/22/04 As of this date Steven Lane is still working this SR.    6/18/2004 8:17:59 AM brantb1  Assigning to Steve Lane    Functional Support Work assigned to LANE, STEVE L.    5/18/2004 2:16:27 PM thomary  Functional Support Work assigned to BRANTLEY,  JEAN    5/14/2004 12:25:15 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/14/2004 11:07:51 AM szilala  Change application to Travel    Application changed to: AP-Travel Manager-CF    5/4/2004 8:22:26 AM battlux  .    4/2/2004 9:37:02 AM szilala  Change functional assignee    Functional Support Work assigned to THOMAS, RHONDA    3/8/2004 8:55:40 PM ayersgj  I also got an incorrect posting with doc type "CR"  15000011358 but the document had some prior issues that might have caused this.  I will try to get some expired money to test this tomrrow.    3/8/2004 8:47:59 PM ayersgj  Functional Support Work assigned to MACKENZIE, ANDREW L.    Functional Support Work assigned to PENNYWELL, MONICA    3/8/2004 8:47:08 PM ayersgj  Attachment #2 added:  573440;463987;d:\documents and settings\ayersgj\My Documents\Word\Screenshots\SR 39432A.doc      3/8/2004 8:45:04 PM ayersgj  Tested the clearing of DP using doc types "CL, CR, & CC " against current year funds and documents did post correctly.   See attachement.   I also tested the clearing of Doc type "CL & CR and get an incorrect posting the put funds back to the budget.   I talked to Andrew MacKenzie about it and he thought that he would be the one to look at it.    I am requesting that Vinay's team take a look at the postings of these doc types against expired funds.   I also request that Monica take a look at the postings as well to validate my analysis.   I will forward them additional screenshot that are too big to attach to this SR.    3/3/2004 12:28:47 PM redmomc  Upon further examination, more applicable existing test plans in Test Director were noted and will now be used in lieu of the previously cited tests:  "Travel - Clear DP greater than Advance - Validate FC Rule", "Travel - Clear DP = Advance - Validate FC Rule", "Clear DP Invoice LT Advance - Validate FC Rule" in the "AP Travel Functional Test Set" test set.        3/3/2004 11:38:30 AM redmomc  Verified Test Plans in Test Director:  "Travel - Clear DP greater than Advance", "Travel - Clear DP = Advance", "Clear DP Invoice LT Advance" in the "AP Travel Functional Test Set" test set.      3/3/2004 7:09:13 AM eisemwe  Added revised attachment.    2/26/2004 6:52:08 PM eisemwe  Updated owner    2/17/2004 7:40:25 PM ayersgj  Reviewing documentation that end user attached to this SR.    2/14/2004 4:30:47 AM AR_ESCALATOR  SLA set to Failed.    2/13/2004 4:00:17 AM AR_ESCALATOR  SLA set to Midpoint.    2/12/2004 3:57:49 PM druckca  Per Gloria...assign to her....travel.    2/12/2004 3:57:30 PM druckca  Functional Support Work assigned to AYERS, GLORIA    2/12/2004 3:15:02 PM blakerf  Functional Support Work assigned to DRUCKER, CHRISTOPHER A.    2/12/2004 7:07:42 AM eisemwe  Attachment #1 added:  23040;4679;\\Client\C$\Documents and Settings\beeisemann\My Documents\Remedy Reports\Forms Verification\Travel Advance Test.xls      2/11/2004 7:39:11 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.		WIRICK, GAIL		BATTLE, UNDRELL		In Process		2/11/04

								GSFC		SR-042054		Discrepancy (Break / Fix)		Travel Manager		3		A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.		A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.		7/6/2004 10:01:03 AM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added PWS 4.0 and OBS 4100          5/21/2004 12:30:28 PM shuleml  Pending Travel Manager 8.2 Feed to test in Functional Test Scripts of 8.2    Resolution: PENDING TRAVEL MANAGER 8.2    4/13/2004 3:16:27 PM stevejk  -----Original Message-----  From: Stevenson, Jon   Sent: Tuesday, April 13, 2004 2:14 PM  To: 'thomas_dollarhide@gelco.com'  Subject: Issue with seeing travelers twice      Tom,    I got your message today, sorry it took so long to get back in touch.    I checked the voucher and perdoc tables and didn't find anything unusual about the 2 travelers we discussed earlier (they had the expected number of records - no duplicates).  Were you able to find out anything new on your end?    Jon    Jon Stevenson  NASA IFMP Competency Center  Marshall Space Flight Center  (256) 961-9754    4/7/2004 10:44:33 AM stevejk  Attaching email sent to Gelco regarding this issue:    -----Original Message-----  From: Stevenson, Jon   Sent: Monday, April 05, 2004 10:41 AM  To: 'Travel_Manager@Gelco. Com (travel_manager@gelco.com)'  Cc: Henderson, Barbara J  Subject: Group Access Issue      Client:  NASA  Version:  TM 8.0 sp2  Platform:  Unix/Oracle  Serial #:  8020203    Good morning,    We are seeing an issue in our production environment where some traveler accounts appear twice in the open documents screen on the web version.  Only certain traveler accts are affected.  In testing, I recreated the issue by setting up a user belonging to a specific org with that org's group access.  I saw the traveler's name appear twice when I went to open documents for the traveler account in the web.  When I modified my test account's group access to "all" and went to open documents in the web, the user only appeared once.  A screenshot is attached that shows 2 users that are appearing twice in the open documents screen.    This issue is not seen in the GUI version.    Please let me know what causes this.    Thanks,  Jon Stevenson  NASA IFMP Competency Center  Marshall Space Flight Center  (256) 961-9754    4/7/2004 10:43:38 AM stevejk  Tom Dollarhide from Gelco called to get clarification on this issue yesterday, and he is continuing to research whether or not this has ever been reported before.  He also suggested that I query several TM tables to see if the SSN's for the two individuals appear more than one (with trailing spaces).  Changing status to vendored until Gelco responds.    IFM Status set to Vendored.    4/2/2004 5:08:48 PM stevejk    -----Original Message-----  From: Stevenson, Jon   Sent: Friday, April 02, 2004 4:08 PM  To: 'Brian Miller'  Cc: Henderson, Barbara J; Moreau, Keaven  Subject: RE: IFM SR-000000042054 - Hold      Brian,    I was able to reproduce this using the same permission and group access as you.  When I changed the group access to ALL, the issue went away.    I am still doing some research to determine why this is happening and will be in touch with you.    Jon    4/1/2004 12:24:43 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP for all IFMP User = YEs.          4/1/2004 12:05:26 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP to all tickets with IFM User = Yes.          4/1/2004 11:42:47 AM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP to all tickets with IFM User = Yes.          3/31/2004 8:58:11 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type.          3/18/2004 9:36:48 AM hendebj  Attached email requesting concurrent to close this SR.    Attachment #1 added:  997;623;D:\documents and settings\hendebj\My Documents\Travel Manager\Comp Ctr\RE SR 42054.txt      3/12/2004 9:45:03 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000458992:    Setting Reporting Status to Over24        3/12/2004 9:25:43 AM hendebj  I have checked on this one as well and I do not see the traveler listed twice.    3/11/2004 3:14:15 PM shockka  Assigned TM persons to this SR.    3/11/2004 9:49:00 AM stevejk  -----Original Message-----  From: 	Stevenson, Jon    Sent:	Thursday, March 11, 2004 8:48 AM  To:	Brian Miller (bmiller@pop100.gsfc.nasa.gov)  Subject:	SR 42054    Brian,    I am not seeing 2 occurrences of his account when I go to open documents.  Do you?    Jon    A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.      The Travel Manager Support Team  NASA IFM Competency Center    IFM Status set to Hold.    3/11/2004 8:57:31 AM albrica  SR created from Trouble Ticket TT0000458992.    Diary Comments from Trouble Ticket:  dispatched to ifm...candy    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000458992:      3/11/2004 7:57:06 AM  albrica               -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Thursday, March 11, 2004 7:25 AM     To: MSFC, Helpdesk     Cc: Toni Robinson     Subject: Travel Manager Issue               A Travel Manager Preparer called our help desk and states that when she      goes to open existing documents via the web, and puts in Kenneth Vorndran      it comes up twice. His name appears twice with the same documents listed      under each name.  I have looked in the user table and in the traveler      table, and on the group list. I only see him once. When you go to create a      new document you only see him once. It is only on open existing document.      Could GSFC get some clarification on why this is happening and how it can      be fix?                              Hardware-NA     Referenced Online Query-     Contacted Super User-I     FM Application-Travel Manager     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-      AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.		MILLER, BRIAN G		MATTHEWS, BRENDA		Vendored		3/11/04

								GSFC		SR-049131		Discrepancy (Break / Fix)		Travel Manager		3		SAP OBLIGATION AND BW REPORT		REQUESTING EXPLANATION FOR NEGATIVE BALANCE IN OBS SECTION OF BW REPORT.		7/14/2004 8:44:12 AM mackeal  the program corrections for the double reassignment problem were migrated to P01 last night on July 13, 2004.  The cleanup effort will begin very soon.    6/29/2004 10:25:23 AM lanesl  Steve Lane received the following update from Andy MacKenzie...  The ATS group is currently testing a few utilities provided by SAP to correct various posting issues including those reflected in this SR. Andy has found several problems with the provided utilities and will continue to work with SAP to obtain a complete solution.    6/25/2004 5:28:16 PM mackeal  the correction tool is being tested now and the results of that testing should be known next week.    Resolution: DOUBLE REASSIGNMENTS ON ACCOUNT ASSIGNMENT CHANGES    5/28/2004 2:55:14 PM lanesl  The source of this problem was the fact that any change to account assignments associated with committed funds caused a reassignment of funds to occur at twice the amount of the orignainal committment. Steve Lane discussed the issue with Andy MacKenzie who provided historical insight. The latest status is as follows...  SAP provided IFMP with a fix approximately two weeks ago that corrected the doubling of reassigned funds; however, we are still waiting on SAP to provide a tool that will correct the postings that occurred prior to the fix. Andy believes the tool should be received very soon, recommended we correct the document once received.    5/28/2004 2:53:21 PM mackeal  we have logged message 54989 with SAP regarding the doubling of reassignments when the account assignments are changed.  We are expecting SAP to provide a tool to correct the bad data soon.    IFM Status set to Vendored.    5/28/2004 9:09:55 AM stevejk  Functional Support Work assigned to LANE, STEVE L.    5/28/2004 9:09:39 AM stevejk  AIS Support Work assigned to IFMP, CF AP    Functional Support Owner notified to Assign Functional Support Work.    5/28/2004 4:00:18 AM AR_ESCALATOR  SLA set to Midpoint.    5/27/2004 5:11:44 PM brantb1  Assigning to work    AIS Support Work assigned to STEVENSON, JON    5/26/2004 3:41:21 PM thompmj  Attached are two examples of BW reports referencing a negative balance in the obligation amounts.  I pulled a travel report with the following columns:  Fund, Funds Center, WBS element (ext.), Cost Center, Traveler Name, Travel Authorization, FI Document Number, Commitments, Obligations, Cost, and Disbursements.        Sheri Brown (Example One)    Fund Commitment 400083562 line item 001, originally had WBS element 51-090-20-06 listed as one of the FCS elements.  Since there were no transactions posted against the Fund Commitment, the RFO Travel Team changed the WBS element in line item 001 to 51-090-20-05.      A negative amount of $37.00 for Sheri Brown appear on a BW report that we pulled by Traveler Name (under WBS element 51-090-20-06).        Wilfredo Blanco (Example Two)    Fund Commitment 400089396 line item 001, originally had WBS element 51-090-20-06 listed as one of the FCS elements.  Since there were no transactions posted against the Fund Commitment and Mr. Blanco was now listed under a new code, the RFO Travel Team changed the WBS element in line item 001 to 51-090-21-RR (Fund Commitment 400089396).  This has caused a negative balance in the BW report.     A negative amount of $369.25 for Wilfredo Blanco appeared on a BW report that we pulled by Traveler Name (under WBS element 51-090-20-06).  Due to a WBS element change, BW shows a negative balance ($-369.25) under the old WBS element 51-090-20-06 and the new WBS element (51-090-21-RR) shows a doubled amount of $738.50.  I am not sure why BW reports the numbers in this manner.  I have attached all documentation regarding this fund commitment.    Questions:  The dollar amounts do not appear correct when viewing the Funds Management Doc under the Follow-on documents section.  Can someone explain the dollar amounts with me?    Is it correct to assume that if there are no transactions posted against the obligation we are allowed to change the FCS information?    If this is an issue, how should we correct the obligations?      Attachment #1 added:  46592;11572;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\052604 BW Ob Question.xls  Attachment #2 added:  740864;611180;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\052604 SR related 51-090-20-06 Obligation Question.doc  AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Data Issue    IFM Status set to In Process.		THOMPSON, MISA J.		MATTHEWS, BRENDA		Vendored		5/26/04

								HQ		SR-043536		Discrepancy (Break / Fix)		Travel Manager		3		PCS TRAVEL FOR SLATEN NOT POSTED CORRECTLY		PCS TRAVEL PAYMENT FOR SLATEN NOT POSTED AGAINST PCS ORDER AND SHOWS ATTENDANCE AT A MEETING IN NEW ORLEANS IN BW.  FBL1N SCREEN SHOT DOES NOT REFLECT THAT.		6/25/2004 10:41:46 AM matthbl  On Hold waiting additional feedback from Bridgette at Johnson.    IFM Status set to Hold.    6/22/2004 4:45:58 PM starkse  06/22/04 This SR was recently updated and there has been no further information.    6/15/2004 2:52:06 PM lanesl  Steve Lane left a voicemail for Bridgette at Johnson to gain assistance in identifying a POC regarding the recorded issue.    6/15/2004 2:40:46 PM lanesl  Contacted Debra Randall regarding the SR- she recommended I contact Melissa Mouer. Talked with Melissa M. who was not involved in the referenced posting; Melissa suggested speaking with Bridgette at Johnson due to the issue arising with PCS processing.    6/14/2004 8:30:42 AM brantb1  Functional Support Work assigned to BRANTLEY,  JEAN    Functional Support Work assigned to LANE, STEVE L.    5/14/2004 12:25:18 PM rittemb  Revised Application to Travel Manager from old Application Type "TM-AP-CF".    Application changed to: Travel Manager    5/4/2004 7:42:40 AM battlux  .    5/4/2004 4:30:53 AM AR_ESCALATOR  SLA set to Failed.    5/3/2004 6:23:51 PM szilala  Change application to Travel Manager.    SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    Application changed to: AP-Travel Manager-CF    Type changed to: Data Issue    3/26/2004 9:40:17 AM jonestl  Reassigning to AP.    Application changed to: AP-Accounts Payable-CF    3/26/2004 9:35:21 AM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    3/26/2004 9:25:22 AM IFMuser  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  210432;157602;2004 PCS Slaten, Steven.doc  Attachment #2 added:  13824;1758;2004 PCS Slaten BW as of March 22.xls  Master Data/Batch Job Request SR submitted with Application: Budget Execution-CF and Type: Application of Funds Master Data    IFM Status set to Open.		RANDALL, DEBRA		BATTLE, UNDRELL		Hold		3/26/04

								GSFC		SR-049131		Discrepancy (Break / Fix)		Travel Manager		3		SAP OBLIGATION AND BW REPORT		REQUESTING EXPLANATION FOR NEGATIVE BALANCE IN OBS SECTION OF BW REPORT.		7/14/2004 8:44:12 AM mackeal  the program corrections for the double reassignment problem were migrated to P01 last night on July 13, 2004.  The cleanup effort will begin very soon.    6/29/2004 10:25:23 AM lanesl  Steve Lane received the following update from Andy MacKenzie...  The ATS group is currently testing a few utilities provided by SAP to correct various posting issues including those reflected in this SR. Andy has found several problems with the provided utilities and will continue to work with SAP to obtain a complete solution.    6/25/2004 5:28:16 PM mackeal  the correction tool is being tested now and the results of that testing should be known next week.    Resolution: DOUBLE REASSIGNMENTS ON ACCOUNT ASSIGNMENT CHANGES    5/28/2004 2:55:14 PM lanesl  The source of this problem was the fact that any change to account assignments associated with committed funds caused a reassignment of funds to occur at twice the amount of the orignainal committment. Steve Lane discussed the issue with Andy MacKenzie who provided historical insight. The latest status is as follows...  SAP provided IFMP with a fix approximately two weeks ago that corrected the doubling of reassigned funds; however, we are still waiting on SAP to provide a tool that will correct the postings that occurred prior to the fix. Andy believes the tool should be received very soon, recommended we correct the document once received.    5/28/2004 2:53:21 PM mackeal  we have logged message 54989 with SAP regarding the doubling of reassignments when the account assignments are changed.  We are expecting SAP to provide a tool to correct the bad data soon.    IFM Status set to Vendored.    5/28/2004 9:09:55 AM stevejk  Functional Support Work assigned to LANE, STEVE L.    5/28/2004 9:09:39 AM stevejk  AIS Support Work assigned to IFMP, CF AP    Functional Support Owner notified to Assign Functional Support Work.    5/28/2004 4:00:18 AM AR_ESCALATOR  SLA set to Midpoint.    5/27/2004 5:11:44 PM brantb1  Assigning to work    AIS Support Work assigned to STEVENSON, JON    5/26/2004 3:41:21 PM thompmj  Attached are two examples of BW reports referencing a negative balance in the obligation amounts.  I pulled a travel report with the following columns:  Fund, Funds Center, WBS element (ext.), Cost Center, Traveler Name, Travel Authorization, FI Document Number, Commitments, Obligations, Cost, and Disbursements.        Sheri Brown (Example One)    Fund Commitment 400083562 line item 001, originally had WBS element 51-090-20-06 listed as one of the FCS elements.  Since there were no transactions posted against the Fund Commitment, the RFO Travel Team changed the WBS element in line item 001 to 51-090-20-05.      A negative amount of $37.00 for Sheri Brown appear on a BW report that we pulled by Traveler Name (under WBS element 51-090-20-06).        Wilfredo Blanco (Example Two)    Fund Commitment 400089396 line item 001, originally had WBS element 51-090-20-06 listed as one of the FCS elements.  Since there were no transactions posted against the Fund Commitment and Mr. Blanco was now listed under a new code, the RFO Travel Team changed the WBS element in line item 001 to 51-090-21-RR (Fund Commitment 400089396).  This has caused a negative balance in the BW report.     A negative amount of $369.25 for Wilfredo Blanco appeared on a BW report that we pulled by Traveler Name (under WBS element 51-090-20-06).  Due to a WBS element change, BW shows a negative balance ($-369.25) under the old WBS element 51-090-20-06 and the new WBS element (51-090-21-RR) shows a doubled amount of $738.50.  I am not sure why BW reports the numbers in this manner.  I have attached all documentation regarding this fund commitment.    Questions:  The dollar amounts do not appear correct when viewing the Funds Management Doc under the Follow-on documents section.  Can someone explain the dollar amounts with me?    Is it correct to assume that if there are no transactions posted against the obligation we are allowed to change the FCS information?    If this is an issue, how should we correct the obligations?      Attachment #1 added:  46592;11572;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\052604 BW Ob Question.xls  Attachment #2 added:  740864;611180;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\052604 SR related 51-090-20-06 Obligation Question.doc  AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Data Issue    IFM Status set to In Process.		THOMPSON, MISA J.		MATTHEWS, BRENDA		Vendored		5/26/04

				Top				HQ		SR-036352		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		VOUCHERS WITH INTEREST		THE RFO HAS TRIED POSTING VOUCHERS THAT HAVE INTEREST ON THEM.  WHEN POSTING, THE VOUCHER AMOUNT GO THROUGH, BUT SAP DROPS THE INTEREST AMOUNT THAT WAS INCLUDED ON THE VOUCHER.  CAN SOMEONE PLEASE LOOK INTO THIS?		7/8/2004 9:41:54 AM rittemb  Replaced J. Stanley as Owner on the AIS tab.    7/2/2004 8:40:40 AM shockka  A discussion was held with GSFC on 6/24.  GSFC is requesting a meeting with the CC and Code B to resolve the issue.  They do not want to use the workaround, and prefer to have the CC add approximatey 130 derivation rules to accommodate the GSFC travel fund centers.  GSFC has numerous travel documents paid outside of the system that have not yet been entered into SAP.  This has been added to the Code B Action Item list for assistance in scheduling the meeting at a convenient time for Code B.    6/23/2004 11:01:35 AM warrems  CC Mgt to speak with GSFC about the workaround.    6/10/2004 10:28:58 AM smithca  Functional Support Work assigned to SMITH, CYNTHIA    6/8/2004 2:10:55 PM warrems  Walked through the workaround today with Misa and Barbara.    6/2/2004 1:58:26 PM warrems  Document attached with procedures for workaround.    Attachment #2 added:  210432;164517;D:\Documents and Settings\warrems\Desktop\FI Invoice for Interest.doc      6/1/2004 10:40:36 AM redmomc  Changed AIS Owner E-Mail Address to Travel Manager.    5/26/2004 11:36:59 AM warrems  No update since 5.19. Wokaround is available. Will call and discuss with HQ/GSFC.    5/19/2004 10:12:04 AM warrems  Internal CC e-mails related to this issue. Workaround is available to GSFC for travel interest and has been communicated.    5/19/2004 10:04:41 AM cookejm  latest update - this is to be discussed with the originator to see if the workaround of posting ang FI invoice for the interest is acceptable.    5/17/2004 11:17:14 AM redmomc  Functional Support Work assigned to IFMP, CF BE    5/11/2004 11:48:43 AM warrems  SGL has discussed with BE about the options of entering the 130+ derivation rules. Workaround is available (noted above).    5/4/2004 4:48:30 PM warrems  SGL update. This SR is related to Travel Interest (not advances) and testing is complete. Have spoken with HQ personnel and SGL still discussing best resolution with BE at CC.     Two options, HQ may use the workaround for recording interest (FI invoice directly citing the interest account - budget will come from project fund center and not travel fund center) or the 130+ lines of derivation rules that HQ sent via e-mail may be added to the existing FY04 derivation rules.    4/28/2004 12:58:31 PM webstag  As of 4/27, CC testing of the advance scenarios was still in process. Once this testing has been completed, documentation will be submitted to Code B for policy consideration. Target mid-May for Competency Center to complete testing, have cross team verification of results/recommendation, then submit to Code B for review.    4/27/2004 1:31:58 PM thomary  After discussing with Mark, he agreed that the application should be SGL.    Application changed to: SGL-Standard General Ledger-CF    4/27/2004 1:30:24 PM thomary  Since Mark has called Misa and left message I added his name.    Functional Support Work assigned to WARREN, MARK    4/27/2004 11:13:00 AM stevejk  AIS Support Work assigned to STEVENSON, JON    4/27/2004 11:12:36 AM stevejk  Functional Support Work assigned to BRANTLEY,  JEAN    Functional Support Work assigned to THOMAS, RHONDA    4/27/2004 11:12:11 AM stevejk  Functional Support Work assigned to IFMP, AIS SUPPORT    AIS Support Owner notified to Assign AIS Support Work.    4/27/2004 8:08:54 AM battlux  .    4/26/2004 4:18:10 PM warrems  Called Misa to discuss - same scenario as SR 37159. Left voicemail.    4/26/2004 2:12:44 PM thompmj  Changed to AP - Travel Manger - CF.  To better track our SR's we have changed it to Core Financial for Travel.  This SR relates to travel payments with interest.  Application changed to: AP-Travel Manager-CF    4/20/2004 5:24:06 PM warrems  On-going testing with PUR team to create POs in the D01 environment for testing. Once data is created (tomorrow), some of the items explored would be:    Possible uesr exit to use the account assignment from the PO line to derive fund center / budget and force the interest / advances account without using derivation.    Verify derivation rules would work with current settings in FY 04 but expanding the expense account range to include the interest account.    Verify derivation would work with addtional line added per project to derive the interest account (least-favored option)                4/13/2004 4:32:35 PM warrems  Meeting with CC Mgt and Sub-Process leads Monday 4.05.04 to discuss write-up for Interest and Advances on FY04 funding. Further testing needed for advances before going to Code B for direction. SGL received guidance for testing from meeting.    4/12/2004 2:14:39 PM eisemwe  Raised as Top Issue.    3/22/2004 3:04:24 PM warrems  SGL delivered preliminary write-up to CC Mgt. on the strategy for derviation / substitution for FY 04 on 3.19.04.    2/25/2004 1:38:36 PM warrems  SGL met with BE today to discuss. A working solution is propseand will update CC project management later today with findings. This addresses both interest and advances for FY 04 derivation / substitution rules. A business process change is involved and must be assessed, then channeled / communicated properly as well as changes to derivation rule strategies.    2/3/2004 6:20:02 PM ayersgj  -----Original Message-----  From: Ayers, Gloria   Sent: Tuesday, February 03, 2004 5:20 PM  To: 'MTHOMPS@POP100.GSFC.NASA.GOV'  Cc: Sandra.K.Brown@nasa.gov; Melissa.E.Mouer@nasa.gov  Subject: SR 36352 - Interest      Hi Misa,    I got an e-mail from our technical support today on another SR with this same issue and it looks like this might not be resolved soon.   So, if you all still have interest to be paid, then I suggest that you pay it through ECS, document it and input it in SAP after this issue has been resolved.   I will try to keep you all updated on this issue.  I am talking about the travel interest, to be paid like this, but not any other interest.  If you have any new travel invoice with interest penalty, then I would input the invoice and change the Baseline Date so that no interest will be calculated.   Then pay the interest through ECS and document it.    Of course everything that is paid outside of SAP will need to be input once this issue is resolved.    Give me a call if you have any questions,    Thanks,    1/21/2004 6:33:09 PM uchakml  Resolution: DERIVATION RULES - ATS -    Functional Support Work assigned to KAKARALA, RAVI    1/21/2004 10:57:32 AM chandkx  Functional Support Work assigned to WARREN, MARK    1/21/2004 10:23:57 AM chandkx  Resolution: SGL WORK PLAN - DERIVATION RULES    1/20/2004 7:04:47 PM ayersgj  I recommend the following workaround if the invoice has not already been paid:  I would suggest that the travel folks manipulate the baseline date on the invoice so that the payment proposal will not calculate interest, so they can pay the invoice.   Once the SGL team workout the issues with the derivation rule, then you can create an FI invoice for the interest penalty only.  However, you must not cite a Fund Commitment doc, and line item on the invoice for interest payment.      1/20/2004 6:20:17 PM ayersgj  Attached screenshots of the error that I found associated with this invoice.    1/20/2004 6:19:47 PM ayersgj  Attachment #1 added:  131072;97758;D:\documents and settings\ayersgj\My Documents\Word\Screenshots\SR 36352.doc      1/20/2004 6:16:02 PM AR_ESCALATOR  SLA set to Failed.    1/20/2004 6:14:31 PM ayersgj  Re-assigning this SR to the SGL team since this is an SGL issue.    Functional Support Work assigned to IFMP, CF SGL    Application changed to: SGL-Standard General Ledger-CF    1/20/2004 6:10:56 PM ayersgj    Misa left me a voice message.   I was able to pull up the payment run and ID and locate the invoice (1900028776) that has the error.   There is an error on the payment proposal and when I double clicked and opened it up, it was a derivation rule error that was pointing to SGL account 6100.2529 instead of the interest SGL account of 6330.2550.   I informed Mark Warren of this issue since it is the very same issue as in SR 31446 that was submitted by MSFC.    Changing this SR to SGL since this is an SGL issue.    IFM Status taken off Hold.    IFM Status set to In Process.    1/20/2004 3:52:08 PM ayersgj  Left voice message for Misa to call me back because I need more information about this issue since SAP does not put the interest on the invoice; I need to know the document numbers, payment run, and etc that she is referring to.  Placing SR on hold until I hear back from Misa    IFM Status set to Hold.    1/20/2004 3:38:24 PM battlux  Functional Support Work assigned to AYERS, GLORIA    Functional Support Work assigned to SZILAGYI, LINDA    1/20/2004 12:39:42 PM smiths4  Functional Support Work assigned to IFMP, CF AP    1/20/2004 12:39:35 PM smiths4  Assigning to CF AP team    1/20/2004 12:38:41 PM smiths4  SR Type changed to Discrepancy (Break/Fix)    AIS Support Work assigned to IFMP, FUNCTIONAL SUPPORT    Functional Support Owner notified to Assign Functional Support Work.    Type changed to: Data Issue    1/15/2004 2:36:42 PM thompmj  1/15/04 (mt)  1/15/04 (mt)    I wanted to document the following information for this SR:    We are having problems with proposals handling vouchers with interest.  The payment proposal will show the payment with interest.  However, when the payment run is complete the voucher with the interest has fallen off the proposal resulting in non-payment to the vendor.  There is documentation on the proposal log located on the Automatic Payment Transactions:  Status (ZF110_pro).  The documentation basically states that the payment is late and inserts the number of days, gives the rate of interest to be paid and shows the amount of the penalty that is due.  There are no account postings shown.    The proposal can be seen in its entirety if you go to ZF110_pro and type in 1/7/2004 in the date field and HT070 in the proposal number field.  The total for this proposal is $24, 791.91.  Vendor 9466 has $2,901.52 to be paid to him.  This figure is based on Voucher 10-J0400012, which shows that the balance owing to the vendor is $2,895.49 plus interest in the amount of $6.03 totaling $2,901.52.  When Sean ran the payment run the balance of $2,901.52 dropped off the run and the amount sent to Treasury was $21,890.39.    Debbie Ward  301-286-5925      1/12/2004 6:15:40 PM walketl  AIS Support Work assigned to TURNER. CHUCK    1/12/2004 1:50:48 PM smiths4  AIS Support Work assigned to IFMP, AISEAIPRODSUPP    1/12/2004 10:16:07 AM eisemwe  Sent for Assignment by the Center Business Process Lead.    AIS Support Owner notified to Assign AIS Support Work.    IFM Status set to In Process.    1/12/2004 9:33:34 AM IFMuser  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Master Data/Batch Job Request SR submitted with Application: AP-Travel Manager-CF and Type: Execute Batch Job    IFM Status set to Open.		THOMPSON, MISA		BROADHEAD, WANDA		In Process		1/12/04

				Top				HQ		SR-037159		Discrepancy (Break / Fix)		SGL-Standard General Ledger-CF		3		DERIVATION RULE ERROR		DERIVATION RULE ERROR - SEE DIARY		7/6/2004 12:31:14 PM warrems  Hope to discuss in the same telecon being planned for SR 36352.    6/23/2004 11:03:43 AM warrems  Completed testing for options of multiple accounts for advances. Updated  CC Mgt with results.    6/16/2004 11:25:44 AM warrems  Testing configuration / substitution still - patch testing prevented working on this earlier.    6/14/2004 4:21:55 PM livinwf  .    6/9/2004 9:53:51 AM warrems  Still working on configuration tests to propose solution of two accounts for advances.    6/2/2004 2:01:57 PM warrems  Working with AP / ATS team for testing alternate solutions for having two GL Accounts for advances - this is not HQ guidance but pursuing alternatives.    5/26/2004 11:36:10 AM warrems  Patch testing took priority in the last two weeks. Resuming testing this week.    5/19/2004 10:14:09 AM warrems  To re-state 5.11.04 entry - work with ATS group is researching a solution - we have not received guidance for re-configuration but are researching / testing using two accounts for advances.    5/11/2004 11:47:06 AM warrems  Working with ATS group on advances solution to configure two different accounts (1410.0000 and 1410.1000) to separate travel advances from vendor advances. Defaulting accounts for advances is SAP configuration and not substitution rules; we're working through test scenarios presently.    5/4/2004 4:42:07 PM warrems  Spoke with Misa last week. Currently working Advances issues.     Testing in D01 using two different sub accounts to separate vendor advances from travel advances in substitution rules.    4/27/2004 10:32:33 AM warrems  Additional update. The interst/advances issues were combined and have been worked together. The interest issues are largely resolved and the advances are currently being worked. Will discuss with Misa / Lori Terry.    4/26/2004 4:06:37 PM warrems  Called Misa and left voicemail with results from testing - requested her to call and discuss this particular scenario.    4/20/2004 5:24:29 PM warrems  On-going testing with PUR team to create POs in the D01 environment for testing. Once data is created (tomorrow), some of the items explored would be:    Possible uesr exit to use the account assignment from the PO line to derive fund center / budget and force the interest / advances account without using derivation.    Verify derivation rules would work with current settings in FY 04 but expanding the expense account range to include the interest account.    Verify derivation would work with addtional line added per project to derive the interest account (least-favored option)    4/13/2004 4:32:48 PM warrems  Meeting with CC Mgt and Sub-Process leads Monday 4.05.04 to discuss write-up for Interest and Advances on FY04 funding. Further testing needed for advances before going to Code B for direction. SGL received guidance for testing from meeting.    4/12/2004 2:15:14 PM eisemwe  Raised as Top Issue.    3/22/2004 3:02:44 PM warrems  SGL delivered preliminary write-up to CC Mgt. on the strategy for derviation / substitution for FY 04 on 3.19.04.    2/25/2004 1:39:07 PM warrems  SGL met with BE today to discuss. A working solution is propseand will update CC project management later today with findings. This addresses both interest and advances for FY 04 derivation / substitution rules. A business process change is involved and must be assessed, then channeled / communicated properly as well as changes to derivation rule strategies.    2/18/2004 10:56:32 AM warrems  Functional Support Work assigned to WARREN, MARK    2/6/2004 5:50:13 PM warrems  Meeting on 2.10.04 with Budget, Travel, Kathy and SGL to discuss / resolve interest and Travel advances issues.    1/24/2004 4:30:27 AM AR_ESCALATOR  SLA set to Failed.    1/23/2004 1:23:12 PM chandkx  Resolution: SGL WORK PLAN - DERIVATION RULES    1/23/2004 12:28:07 PM battlux  .    1/23/2004 12:26:04 PM livinwf  Routing to SGL.    Functional Support Work assigned to IFMP, CF SGL    Application changed to: SGL-Standard General Ledger-CF    IFM Status set to In Process.    1/22/2004 8:08:54 PM ayersgj  I can be added later if they need my support for testing.    1/22/2004 8:07:47 PM ayersgj  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    From looking at the screenshot attached the derivation rules are pointing toward SGL account 6100.3100 which is the same problem that centers were experiencing a few months ago that the SGL team worked.    This SR should be assigned to the SGL team.    IFM Status set to CM Review.    1/22/2004 5:49:57 PM szilala  Functional Support Work assigned to AYERS, GLORIA    1/22/2004 4:00:26 AM AR_ESCALATOR  SLA set to Midpoint.    1/20/2004 3:49:27 PM drakecw  Per G. Ayers SR severity changed to 3.    1/20/2004 3:32:55 PM IFMuser  1/20/04 (mt)  Trying to create a Travel Advance and we recieve a derivation rule error (see attachment).  The fund commitment #400073949 was reference in the travel advance.  Please advise.    Attachment #1 added:  203264;156316;SR attachment for Travel Downpayments.doc  Functional Support Owner notified to Assign Functional Support Work.    Text Message sent for Priority/Severity 1, 2 or Emergency SR to 2565182619@mobilecomm.net.    Discrepancy (Break/Fix) SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to In Process.		THOMPSON, MISA		BROADHEAD, WANDA		In Process		1/20/04





Sheet2

		





Sheet3

		






