GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  06/07/2004

Call Leader:  Jean Henderson
Key Discussion Points
· Travel Manager Interface 61 Outage
61 interface from Travel Manager to SAP (travel documents) – outage was scheduled for Friday, July 9, 2004.

· Travel Manager Interface 62 Outage

62 interface from SAP to Travel Manager (Accounting Codes) – outage was scheduled for Friday, July 9, 2004.

· TM 8.2 Sandbox evaluation

Centers requesting for additional NASA travel data in order to conduct test.

Production Transports
· IFMP Production Transports as of 06/04/04
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Housekeeping Items

· Check Online Quick Reference (OLQR) weekly for outages that may affect you by referencing the IFMP Outage Calendar in the Help section of the OLQR at:  http://olqr-cf.ifmp.nasa.gov.

Open Service Requests 
SR 36352 – The RFO has tried posting vouchers that have interest on them.  When posting, the Voucher amount goes through, but SAP drops the interest amount that was included on the Voucher.  

Status:  5/4/2004 4:48:30 PM warrems SGL update. This SR is related to Travel Interest (not advances) and testing is complete. Have spoken with HQ personnel and SGL still discussing best resolution with BE at CC. 

Two options, HQ may use the workaround for recording interest (FI invoice directly citing the interest account - budget will come from project fund center and not travel fund center) or the 130+ lines of derivation rules that HQ sent via e-mail may be added to the existing FY04 derivation rules.

SR 37159 – Derivation Rule Error  

Status:  5/4/2004 4:42:07 PM warrems spoke with Misa last week. Currently working Advances issues. 

Testing in D01 using two different sub accounts to separate vendor advances from travel advances in substitution rules.

SR 37484 – There are no procedures in OLQR for how to partially relieve a Travel Advance.  HQ pays TA for $2000 and allows traveler to pay it back in 10 equal installments by deducting the amounts (i.e., $200) from next ten invoices submitted.  Need procedures for this.

Status:  5/4/2004 4:44:13 PM thomary We are currently having the ATS team look at the work-around to validate that it will work correctly.  With that is place we can continue to work on a procedure for partial payment of advances.

SR 17721 – Liquidation of Advance for Multiple Line Items  

Status:  4/26/2004 9:36:15 AM patelvp Functional Support Impact Assessment assigned to MACKENZIE, ANDREW L.

Additional SR’s related to Travel attached.
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_1151144008.doc
IFMP Core Financial Production Transports


June 4, 2004

This communication is sent out to inform the Centers of changes to CF SAP, CF BW, CF EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Special Attention to:


Budget Execution


BW


Purchasing


SGL

		Process




		Center Impacted

		Submitter

		Description



		Budget Execution

		ALL

		THOMAS, BOBBY

		SR-000000048810 - ACCESSING 'CLASSIFICATION' TAB IN TRAN. CODE 'FMSC'


Added missing object (C_TCLA_BKA) in the new Agency Display Role (Z:AG_DISP_ONLY) that was not allowing drilling into characteristics for WBS structures with the FMSC t-code.





		BW

		ALL

		H, VICKIE

		SR-000000035043 - IFMP STANDARD REPORTING REPORT TEMPLATES


A new folder is now available that provides queries for Agency-wide standard management financial reports. HQ has developed the requirements for the first two queries covering "Operating Plan to Actual Program/Project Report" at the summary and detail level. Documentation for these reports can be found in the BW Standard Management Queries area of the OLQR.





		Purchasing

		GRC

		BATESOLE, SHERYL

		SR-000000049505 - CREATE NEW PGRP FOR NEW EMPLOYEE


1 change made per SR.






		Purchasing

		GRC

		BATESOLE, SHERYL

		SR-000000049507 - CREATE NEW PGRP FOR NEW EMPLOYEE


1 change made per SR.






		SGL

		ALL

		WILSON, BRIAN

		SR-000000048562 - CODE B NEEDS ACCESS TO THE T-CODE Z_BLNK_TR_PTR

Added t-code  Z_BLNK_TR_PTR (Identify Vendors with blank Trading Partner by POrg) to the Agency Display role (Z:AG_DISP_ONLY).








		CF-OLQR Update Log - Last update:  06/03/04



		Note:  To search for the menu path of a document, click on the Index button in the OLQR and type in the document, then click the Contents button - menu path displayed on left of screen.  OR you can search for the document.



		Date

		Function

		Document

		Description of Add/Change/Delete (SR)

		SR



		06/02/04

		BW

		BERPT2. GRC Payroll and Related Costs by Object Class

		Added new query to Center Queries>GRC

		35043



		06/02/04

		BW

		BERPT2. Institutional Operating Plan to Actual

		Added new query to Center Queries>GRC

		35043



		06/02/04

		BW

		BERPT2. Utilties Actuals

		Added new query to Center Queries>GRC

		35043



		06/02/04

		BW

		Operating Plan to Actual User's Guide

		Added new query to Center Queries>HQ

		35043



		06/01/04

		PUR

		Executing PR Analysis Report

		Added notes to job aid: 3rd note in Proc. II. Step 1.  Also, added not to Proc. II, Step 2.

		46477



		05/28/04

		PUR

		Create/Maintain Purchase Requisition

		Updated XI. 1st note: replaced PR service with PR procurement and XI.step 6 note: last sentence, replaced service with procurement.

		48999



		05/27/04

		PUR

		PR Review Checklist  

		Added new job aid to PUR>Job Aids>Requisition.

		48998



		05/27/04

		PUR

		PR Review Checklist Exhibits

		Added new job aid to PUR>Job Aids>Requisition.

		48998





Upcoming planned outages (all times are CST):  

		Thursday, June 10, 2004



		 

		Jun 10

		All Day

		SAP Training Database (TR1) Refresh 



		 

		Jun 10

		7pm - midnight

		CF, BW Release 4.2 and SAP patch install and all CF Interfaces 



		 



		Friday, June 11, 2004



		 

		Jun 11

		All Day

		CF, BW Release 4.2 and SAP patch install and all CF Interfaces



		 



		Saturday, June 12, 2004



		 

		Jun 12

		All Day

		CF, BW Release 4.2 and SAP patch install and all CF Interfaces



		 



		Sunday, June 13, 2004



		 

		Jun 13

		All Day

		CF, BW Release 4.2 and SAP patch install and all CF Interfaces 



		 



		Monday, June 14, 2004



		 

		Jun 14

		Midnight  - 7 a.m.

		CF, BW Release 4.2 and SAP patch install and all CF Interfaces 



		 



		Friday, June 18, 2004



		 

		Jun 18

		All Day

		SAP Training Database (TR1) refresh with Release 4.2 and SAP patch
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		Center		IFM Number		SR Type		Status		Application		Priority / Severity		Submitter Name		Lead Evaluator		Submit Date		Short Description		Comments		Full Description		Status / Comments

		GSFC		SR-000000034370		Master Data/Batch Job Request		Hold		AP-Travel Manager-CF		Low		SPRUNK, JOANNE I.		BATTLE, UNDRELL		12/11/03 10:25		RFO'S GENERIC EMAIL ACCOUNT FOR TRAVEL		Waiting for Sandra Brown		PLEASE USE THE FOLLOWING  GENERIC E-MAIL ADDRESS ( FOR TRAVEL PAYMENT REIMBURSEMENT NOIFICATION) FOR GSFC.....  RFOTRAVEL@LISTSERV.GSFC.NASA.GOV		4/26/2004 3:00:51 PM thomary  Waiting on Forms from GSFC.    IFM Status set to Hold.    4/26/2004 2:25:30 PM matthbl  Resolution: WAITING FOR NASA1700    4/26/2004 2:24:41 PM matthbl  From: -----Miller, Kim   Sent: Monday, April 26, 2004 1:17 PM  To: Matthews, Brenda; Stover, Mark  Cc: 'keaven.j.moreau@nasa.gov'; Henderson, Barbara J  Subject: RE: Procedure for SR-16979, SR-34370, & SR-34371       Forms have not been received for 34370/34371 - therefore, accts have not been established.  You are correct in closing 16979.    Thanks,  Kim  -----Original Message-----  From: Matthews, Brenda   Sent: Monday, April 26, 2004 12:29 PM  To: Miller, Kim; Stover, Mark  Cc: 'keaven.j.moreau@nasa.gov'; Henderson, Barbara J  Subject: RE: Procedure for SR-16979, SR-34370, & SR-34371      I don't see in the diary where the userIDs was created for SR34370 and SR34371, and since the userID for SR-16979 has been created this ticket will be closed.  Let me know when it is completed for SR34370 and SR34371.    Thanks  BM      4/26/2004 2:15:26 PM millek1  Forms have not been received for GSFC.    4/20/2004 3:20:52 PM thakkix  Attached Procedure for setting up generic accounts.    Attachment #1 added:  26112;3600;\\msdelta8\ad-d8f\ad04\ifmp competency center\Competency Center\Quality Assurance\Supporting Documentation\SR-16979 SR-34370 SR-34371 Procedure.doc      4/20/2004 11:27:11 AM matthbl  This is being assigned to Maureen Griffin.    3/31/2004 1:20:24 PM thomary  -----Original Message-----  From: Thomas, Rhonda   Sent: Wednesday, March 31, 2004 12:19 PM  To: 'Misa J Thompson'  Subject: SR-34370 and 34371    The Comp Center needs the user(s) needs to fill out form 1700 to establish the UserID of "HQTravel 1 and GSFCTravel1 and for the back-ups as well HQTravel 2 and GSFCTravel 2" accounts in the SAP and give it to an individual.  When the forms are filled out please fax them to Kim Pugh, at 256-544-3766 so that the ID's can be set up.     Thank You  Rhonda Thomas         3/24/2004 6:27:15 PM thakkix  sent an email to Undrell and Rhonda as follows:    -----Original Message-----  From: Thakkar, Indu   Sent: Wednesday, March 24, 2004 5:27 PM  To: Battle, Undrell; Thomas, Rhonda  Cc: Champion, Beverly; Pugh, Kim; Gamble, Mark  Subject: SR-16979 for ARC and SR-34370/34371 for GSFC/HQ  Importance: High    I talked to Kim Pugh and she requested that users need to fill out NASA 1700 form and sign it and send it to her so they can create generic kind of userIDs for each individual to take care of travel authorization.     Please make sure each requestor fills out and signs NASA 1700 form and when you receive it, please give it to Kim Pugh or Mark Gamble to create userIDs.     Thank you.     Indu Thakkar  MSFC - IFMP  (256)961-9750      3/17/2004 3:26:46 PM crawfcl  Technical Infrastructure Work assigned to IFMP AUTHORIZATION    3/16/2004 5:20:47 PM thomary  Indu,   Per Undrell go ahead and set up Roger Pouliot and Pat Boswell (Roger's backup) the same way ARC is set up.  If you have any questions please let me know.  Since they do RFO and HQs I am assuming it will be somthing like RFOTravel1 and HQSTravel1 for Roger and RFOTravel2 and HQSTravel2 for Pat Boswel.    3/15/2004 3:54:56 PM thakkix  Assigning to IFMP Authorization team to change address in SU01 for Pat Boswell per email below: Please let me know if you have any questions...    -----Original Message-----  From: Thomas, Rhonda   Sent: Monday, March 15, 2004 12:44 PM  To: Thakkar, Indu  Subject: RE: SR 34370 & SR 34371    That's the way I understand it.  We need to make sure that the User knows what has been changed before we close the SR's.     Thanks  Rhonda Thomas  -----Original Message-----  From: Thakkar, Indu   Sent: Monday, March 15, 2004 10:31 AM  To: Thomas, Rhonda  Cc: Moreau, Keaven  Subject: RE: SR 34370 & SR 34371     These two SRs that I was working with Gloria. I am waiting for names of people from GSFC and HQ who runs travel notifications so I can change their email address in their user profile in SAP.     So, should I change Pat Boswell's email address to RFOTRAVEL@LISTSERV.GSFC.NASA.GOV?     After changing the email address for Pat Boswell, can I close these two SRs?      Please advise.     Thank you.     Indu Thakkar  MSFC - IFMP  (256)961-9750  -----Original Message-----  From: Thomas, Rhonda   Sent: Monday, March 15, 2004 9:56 AM  To: Thakkar, Indu  Subject: FW: SR 34370 & SR 34371     Indu,  Not sure what this means to you, but this question came up and I am not sure how to answer it?  I noticed on the SR(s) that you are assigned the action so I thought I would forward to you.  Can you help me with an answer?        Thanks  Rhonda Thomas  (256)-544-7325     -----Original Message-----  From: Misa J Thompson [mailto:mthomps@pop100.gsfc.nasa.gov]   Sent: Friday, March 12, 2004 10:49 AM  To: Thomas, Rhonda  Cc: Gail Wirick  Subject: SR 34370 & SR 34371     Rhonda - per our conversation, Pat Boswell is the backup for Roger Pouliot (he runs the Travel Payment Proposals) - how would we ensure that Pat's email address doesn't show up when she runs payment proposals for Travel Manager?  Currently, Roger's email address in his profile is being changed to RFOTRAVEL@LISTSERV.GSFC.NASA.GOV.    Thanks!   Misa Thompson  IFMP - Core Financial Project  GSFC Direct Dial: (301) 286-2831  Email:  mthomps@pop100.gsfc.nasa.gov  AIS Support Work set to complete by THAKKAR, INDU    AIS Support Work assigned to IFMP, AUTHORIZATION    Tech Infrastructure Owner notified to Assign Tech Infrastructure Work.    2/4/2004 11:49:09 AM thakkix  Estimated 1 hour. Need to work with Security or get an access to SU01 in P01.    1/29/2004 11:30:32 AM champba  AIS Support Work assigned to THAKKAR, INDU    1/29/2004 11:30:17 AM champba  Converting this to Master Data SR type. Please do not change SR type again. This change can be done directly in production and has already been approved by Keaven Moreau and Gloria Ayers as a needed clean-up action related to NASA one activity.    SR Type changed to Master Data/Batch Job Request    AIS Support Owner notified to Assign AIS Support Work.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    1/29/2004 10:37:46 AM ayersgj  Functional Support Impact Assessment is complete.    .    1/29/2004 10:37:37 AM ayersgj  We meet yesterday with Keaven Moreav to determine if this e-mail address was OK for them to use and he said it would work.        Estimating about 2 hours of testing by the AP functional team in needed.    Functional Support Impact Assessment complete by AYERS, GLORIA    1/29/2004 6:58:37 AM battlux  Functional Support Impact Assessment assigned to AYERS, GLORIA    1/29/2004 6:57:21 AM battlux  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    1/28/2004 6:14:29 PM thakkix  This is change directly in Production System so please change this to Change Request. Will need to coordinate users eligible to do travel authorization with Gloria and change their email address in SU01 directly. Changed SR Status and Priority    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    1/28/2004 5:37:19 PM champba  Meeting with Gloria Ayers, Keaven Moreau, Indu Thakkar, and Beverly Champion. Determined immediate action for this SR is with Indu. She will correct email address in SAP. Gloria is to follow-up with remaining centers to get a list of their email addresses (as well as users in that email distribution list) for travel reimbursement notifications so that we can be proactive in resolving this issue for other centers. ARC, MSFC, GSFC, and HQ have or will be completed with this SR and 34370.    1/28/2004 5:33:46 PM champba  updated AIS address    1/28/2004 5:33:33 PM champba  AIS Support Work assigned to THAKKAR, INDU    1/28/2004 5:33:09 PM champba  AIS Support Owner notified to Assign AIS Support Work.    1/28/2004 5:32:51 PM champba  SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    1/27/2004 10:18:03 AM champba  Functional Support Impact Assessment assigned to IFMP, CF AP    Application changed to: AP-Travel Manager-CF    Type changed to: Data Issue    1/26/2004 6:22:23 PM warrems  This is not an SGL issue. An e-mail would have been more appropriate to ask us before re-assigning this SR without discussing first.    Functional Support Impact Assessment complete by IFMP, CF SGL    Application changed to: EAI    Type changed to: Parameters - SAP BASIS    1/26/2004 4:33:18 PM matthbl  Functional Support Impact Assessment assigned to IFMP, CF SGL    1/26/2004 4:32:58 PM matthbl  .    Application changed to: SGL-Standard General Ledger-CF    1/8/2004 12:08:03 PM minorms  This appears to be the same info in the diary as 34371 - entered same info.   This is a task being performed by AIS with updates to SAP.    No Impact for AIS Support.    AIS Support Impact Assessment complete by MINOR, MACHELLE    12/31/2003 5:14:21 PM matthbl  AIS Support Impact Assessment assigned to MINOR, MACHELLE    12/31/2003 5:14:12 PM matthbl  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    12/31/2003 3:40:35 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/29/2003 3:40:35 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/26/2003 3:40:33 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/24/2003 5:09:40 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/22/2003 3:40:34 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/19/2003 3:40:25 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/16/2003 9:11:05 AM greencj  Sending SR for Evaluator Assessment.        -----Original Message-----  From: Bill E. Eisemann [mailto:weiseman@pop100.gsfc.nasa.gov]   Sent: Monday, December 15, 2003 6:32 AM  To: Green, Connie  Subject: Happy Monday!    Per chance, would you please push the following SRs...    SR-000000034371  SR-000000034370  SR-000000034216    Thanks, Bill      12/11/2003 10:25:09 AM eisemwe  >Subject: Generic E-mail Address  >Date: Thu, 13 Nov 2003 14:07:33 -0600  >X-Mailer: Internet Mail Service (5.5.2657.72)  >  >  >The AIS team has discovered that a change that went in this past weekend to  >change the e-mail addresses to the One NASA e-mail address also changed any  >of the Generic e-mail addresses that were set up for the e-mail notification  >of travel reimbursements.    We need to collect all of the centers generic  >e-mail addresses from each of you that have one so that the AIS team can put  >it back in SAP.  >  >For Example:  >MSFC has a generic e-mail address with the name "TRAVEL" with an outlook  >e-mail address of "STMP: Travel@msfc.nasa.gov"  >  >This is the information that we will need from each of you.   When you send  >your information back, please include Undrell and Jay Stackhouse on the  >e-mail so that the AIS can work these as they come in.    If you do not have  >a generic e-mail address set up for the travel payment e-mail notification  >from SAP, then you can OMIT this message.   Otherwise, we need this  >information ASAP.  >  >We already have MSFC's.  Thanks,  >  >BPL's - Since we are moving toward the One NASA e-mail addresses, I have  >been informed by the AIS team that the outlook addresses will need to be  >changed to say NASA (e.g. "STMP: Travel@.nasa.gov") as well and each center  >is responsible for making that change through the appropriate channel.   If  >these e-mails addresses are not changed, the next time they run an update  >for the One NASA e-mails, it will override what is already out there and the  >e-mail notification to the traveler will be generated using whomever's  >e-mail address that did the payment run, and displayed the list.   Once your  >center has changed this address to the One NASA address, please notify us  >via SR and the AIS team will then change it in SAP.   In the mean time, the  >AIS team will load your generic e-mail address as what you provide to them  >but, will change it when the SR comes in to change it to the One NASA  >address.  >  >I will not be in tomorrow.   Any questions should be addressed to Undrell.  >  >I hope I have not confused anyone.   Thanks,  >  >  >Gloria Ayers    SR Submitted.  Sending notification to Center Business Process Lead.    Change Request/Performance/Design SR submitted with Application: Travel Manager and Type: Data Issue

		GSFC		SR-000000042130		Master Data/Batch Job Request		Hold		AP-Travel Manager-CF		Medium		THOMPSON, MISA J.		BATTLE, UNDRELL		3/11/04 15:12		ERROR MESSAGE IN TRAVEL MANAGER		This SR was created on 3/11 and the error message was for 3/10/04.  However, because the CC viewed the SR first week of May, they were unable to view the input file from TM to SAP.  Asked to view a new error for Lisa May.		RECEIVED ERROR MESSAGE "VENDOR RECORD WITH THIS PAYMENT METHOD SUPPLIEMENT IS NOT FOUND."  HOWEVER, WHEN LOOKING IN THE VENDOR MASTER FOR EDWARD ROGERS (VENDOR # 23305) IT APPEARS TO HAVE A 51 IN THE PMS FIELD.		5/5/2004 8:01:08 AM brantb1  Have contacted Melissa Mouer at GSFC to explain the situation that we are unable to retrieve the input logs to verify the duplicate vendors.  Have requested permission to close SR.  Placing on hold until recieve a response.    Functional Support Work set to complete by HENDERSON, JEAN    Functional Support Work set to complete by THOMAS, RHONDA    IFM Status set to Hold.    5/4/2004 4:54:01 PM stacktj  Per feedback from Chuck and Larry, there is no way to retrieve the logs from 3/10/04.  They say the logs have been archived.  Therefore I have no way of determining the problem here.    AIS Support Work set to complete by STACKHOUSE, JAY    5/4/2004 4:06:33 PM smiths4  Changed Email Address    5/4/2004 2:39:53 PM stacktj  Travel Manager logs are only available for the past 30 days.  Therefore I will not be able to obtain the input file structure to determine the problem here.  The last 4 or 5 times this error occurred, it was because the SSN passed in through the interface had a transposed number.  But I will be unable to determine without the logs.    5/4/2004 10:32:48 AM brantb1  Jay, please look at this.    AIS Support Work assigned to STACKHOUSE, JAY    5/4/2004 10:32:22 AM brantb1  Functional Support Work assigned to IFMP, AIS SUPPORT    AIS Support Owner notified to Assign AIS Support Work.    5/4/2004 8:50:59 AM brantb1  Functional Support Work assigned to THOMAS, RHONDA    4/23/2004 11:20:11 AM battlux  .    3/23/2004 10:35:08 AM thomary  Functional Support Work assigned to HENDERSON, JEAN    3/23/2004 10:35:00 AM thomary  functional assignee to Jean Henderson.  Jon Steveson is looking at this one.    3/12/2004 10:14:55 AM thompmj  Additional sample:    Received error message during the interface with SAP on 3/10/04.  "Vendor Record with this Payment Method Supplement is not found."  However, when looking in the vendor master for Jean Lopez (Vendor # 19982) it appears to have a 51 in the PMS field.  TA Number 51-240w-040001.  Travel Manager has tried reseting and resending this item twice.    3/11/2004 4:20:46 PM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    3/11/2004 3:12:27 PM thompmj  Received error message during the interface with SAP on 3/10/04.  "Vendor Record with this Payment Method Suppliement is not found."  However, when looking in the vendor master for Edward Rogers (Vendor # 23305) it appears to have a 51 in the PMS field.  TA Number 51-300-040023.  Travel Manager has tried reseting and resending this item twice.  Please advise    Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Master Data/Batch Job Request SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to Open.

		GSFC		SR-000000008298		Change Request/Discrepancy		Impact Assessment		AP-Travel Manager-CF		Medium		MOUER, MELISSA		STANLEY, JORY		3/13/03 12:08		PAYMENTS METHOD IS NOT PULLING FROM VENDOR MASTER RECORD WITH TRAVEL INVOICE.		4/22/2004 11:12:36 AM matthbl
Assigned to Maureen Griffin to work with JEan/Rhonda.

4/16/2004 6:59:33 PM redmomc
QA review of the Functional Requirements form completed.  Will get with Jean and/or Rhonda Monday for the Test Director test plan creation.		PAYMENTS METHOD IS NOT PULLING FROM VENDOR MASTER RECORD WITH TRAVEL INVOICE.		4/22/2004 11:12:36 AM matthbl  Assigned to Maureen Griffin to work with JEan/Rhonda.    4/16/2004 6:59:33 PM redmomc  QA review of the Functional Requirements form completed.  Will get with Jean and/or Rhonda Monday for the Test Director test plan creation.    4/15/2004 11:15:46 AM thomary  Added hours    4/15/2004 11:15:22 AM thomary  Changed functional 1 and 2.    4/12/2004 11:01:43 AM rittemb  Revised Functional Owner from Frank Blake to Gregg Palaian.    4/8/2004 11:16:00 AM hendebj  Resolution: WAITING TO GO TO QA FOR TEST DIRECTOR DEVELOPMENT ACTIVITY    3/31/2004 12:58:47 PM stacktj  Attached ROM form.    Attachment #3 added:  693248;283535;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\ROM Forms\SR-8298 Add Payment Method to Invoice ROM.xls      3/31/2004 12:58:26 PM stacktj  Attachment #3 deleted.    3/31/2004 12:56:42 PM stacktj  Assessment of 26 hours.    AIS Support Impact Assessment complete by STACKHOUSE, JAY    Attachment #3 added:  691712;281840;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\ROM Forms\SR-38558 Add Payment Method to Invoice ROM.xls      3/31/2004 11:40:44 AM coleyta  AIS Support Impact Assessment assigned to STACKHOUSE, JAY    3/31/2004 10:49:11 AM redmomc  QA Review of form complete.  Assigning to Kate Redmon to create/verify test plan in Test Director and to AIS for Impact Assessment.    AIS Support Impact Assessment assigned to IFMP, AISR3TOOLSPROD    AIS Support Impact Assessment assigned to REDMON, KATE    3/30/2004 11:19:57 AM champba  Assigning to QA to review requirements form and check/create test plan. Then request QA assign to AIS developer for assessment.    AIS Support Impact Assessment assigned to IFMP, QA    3/29/2004 7:35:39 PM livinwf  AIS    3/29/2004 7:35:29 PM livinwf  AIS    AIS Support Owner notified to Assess AIS Support Impact.    3/29/2004 7:35:23 PM livinwf  .    3/29/2004 7:35:15 PM livinwf  AIS    IFM Status set to Impact Assessment.    3/29/2004 7:35:04 PM livinwf  AIS    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    3/29/2004 11:13:20 AM webstag  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    ERB: Returning this SR to PCO. Please include an AIS tab and assign for impact assessment based on problem fix form attached.    IFM Status set to CM Review.    3/15/2004 11:42:04 AM szilala  Updated AIS fix form.    Attachment #2 added:  81408;15905;D:\Documents and Settings\szilala\Desktop\8298 CR Func Req Form Version 2.doc  IFM Status set to Pending ERB Analysis.    3/15/2004 3:50:00 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Review.    3/10/2004 7:20:10 PM ayersgj  Functional Support Impact Assessment is complete.    Estimating about 16 hours of testing by the AP functional team.    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    3/10/2004 7:18:21 PM ayersgj  Functional Support Impact Assessment complete by AYERS, GLORIA    3/10/2004 7:16:53 PM ayersgj  Attached change request form.    Attachment #1 added:  108032;19537;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\Program-Fix Forms\8298 CR Func Req Form Version 1.doc      3/10/2004 5:31:47 PM ayersgj  Disregard last comments by me.   I attached to the wrong SR.    3/8/2004 9:18:26 PM ayersgj  From: Ayers, Gloria   Sent: Monday, March 08, 2004 8:16 PM  To: Uchaker, Mary; Battle, Undrell  Cc: Thomas, Rhonda; Patel, Vinay  Subject: SR 8298      Can you two take a look at this SR and document your comment in the diary.   I was not over here when the testing was done on this function but, I do remember Mary Lou saying something in one of our super user's meeting about zero dollar documents creating problems.   I just need to know if we have an issue with document posting for zero dollars.   I do know that the interface currently fails zero dollar document.   I am sure that probably can be changed but, I want to make sure that this will not cause any other problems.    Thanks,    3/8/2004 11:55:25 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000396356:    Assignee Group set to Public          2/13/2004 12:50:16 PM champba  AIS Support Impact Assessment is complete.    Marking AIS assessment as none until functional change requirements form is attached. Request Gloria reassign to AIS once form is attached.    No Impact for AIS Support.    2/2/2004 12:10:25 PM champba  Awaiting AIS assignment until program fix form is attached. Request Gloria let Pennie Wood, Kate Redmon, or myself know when this form is attached to the SR so that we can assign accordingly.    1/30/2004 11:47:59 AM webstag  Functional Support Impact Assessment assigned to AYERS, GLORIA    1/30/2004 11:47:46 AM webstag  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    1/30/2004 11:47:02 AM webstag  sorry hit wrong sr type    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    1/30/2004 11:46:37 AM webstag  Evaluated Rejected.  Clearing Impact Assessments and setting status back to Evalautor Assessment.    Need additional functional support assessment as noted below, and AIS assessment    SR Type changed to Discrepancy (Break/Fix)    AIS Support Owner notified to Assign AIS Support Work.    IFM Status set to In Process.    1/30/2004 11:45:40 AM webstag  Gloria -- need to complete change request form for AIS team and attach to SR. Notify Kate/Pennie when completed form.    1/30/2004 3:50:00 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Review.    1/27/2004 10:42:31 AM ayersgj  Functional Support Impact Assessment is complete.    .    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    1/27/2004 10:24:09 AM ayersgj  The Payment Method is not being pulled in when invoices are created.   I think this is a valid suggestion from Melissa.   If this is approved, then the TM-61 inteface would need to do the following:    1.  For CBA invoices it should populate the Payment Method of an "X".    2.  For travel invoices that are reimbursements to the employee, the Payment Method should be populated with an "P".    Estimate about 24 hours of testing by the AP Functional team.    Functional Support Impact Assessment complete by AYERS, GLORIA    1/27/2004 10:22:06 AM ayersgj  The Payment Method is not being pulled in when invoices are created.   I think this is a valid suggestion from Melissa.   If this is approved, then the TM-61 inteface would need to do the following:    1.  For CBA invoices it should populate the Payment Method of an "X".    2.  For travel invoices that are reimbursements to the employee, the Payment Method should be populated with an "P".      Functional Support Impact Assessment assigned to AYERS, GLORIA    12/11/2003 4:52:41 PM greencj  Revised Application    Application changed to: AP-Travel Manager-CF    11/20/2003 5:47:49 PM stewanj  Diary Comment from Trouble Ticket TT0000396356:    -----Original Message-----  From: 	Livingston, Bill    Sent:	Thursday, November 20, 2003 9:49 AM  To:	Stewart, Norma  Subject:	RE: Trouble Ticket #TT0000396356    This has also become a CR.  It was reassigned to the TM AIS group last week.  No due date at this time.     -----Original Message-----  From: 	Stewart, Norma    Sent:	Thursday, November 20, 2003 9:37 AM  To:	Livingston, Bill  Subject:	Trouble Ticket #TT0000396356     << File: Trouble Ticket #TT0000396356.ARTask >>   Bill,    The related SR # is 8298. Need a current status.    Thanks,  Norma Stewart  IFM Help Desk  Help Desk Analyst  1-866-427-IFMP (4367)  email:helpdesk.msfc@msfc.nasa.gov        11/20/2003 10:37:11 AM stewanj  Diary Comment from Trouble Ticket TT0000396356:    -----Original Message-----  From: 	Stewart, Norma    Sent:	Thursday, November 20, 2003 9:37 AM  To:	Livingston, Bill  Subject:	Trouble Ticket #TT0000396356      Bill,    The related SR # is 8298. Need a current status.    Thanks,  Norma Stewart  IFM Help Desk  Help Desk Analyst  1-866-427-IFMP (4367)  email:helpdesk.msfc@msfc.nasa.gov        11/4/2003 4:39:45 PM moreakj  re-assigning ticket to TM-AIS group.    Application changed to: Travel Manager-AIS    10/22/2003 12:16:40 PM matthbl  .    10/22/2003 12:16:26 PM matthbl  .    10/22/2003 12:16:01 PM matthbl  No Impact for AIS Support.    10/22/2003 12:14:34 PM matthbl  AIS Support Impact Assessment assigned to IFMP, TM    10/8/2003 12:13:06 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000396356:    System updated web server URL          9/8/2003 12:12:38 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000396356:    System updated web server URL          9/3/2003 10:09:04 AM stacktj  ROM Estimate is 34 hours for Analysis, construction, testing, and documentation including test director.    AIS Support Impact Assessment complete by STACKHOUSE, JAY    8/27/2003 12:11:33 PM champba  Pushing due date out.    8/14/2003 12:08:37 PM rittemb  Changed Coordinator to M. Ritter.    8/8/2003 12:12:28 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000396356:    System updated web server URL          8/6/2003 5:46:36 PM rittemb  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    8/6/2003 5:45:54 PM rittemb  Setting SR back to Evaluator Assessment.    8/6/2003 11:29:12 AM woodpl  Notification sent to IFMP PCO stating the CR has been returned to IFMP PCO.  Setting status to CM Review.    PCO- Please set status for Functional Support and AIS Support Tabs to be Pending Impact Assessment.  IFM status should also be Pending Impact Assessment    8/6/2003 11:25:42 AM woodpl  Changed Type to Software Fix    7/21/2003 3:23:44 PM eisemwe  Per BPL, changing Application to correct category.    7/7/2003 12:23:09 PM reddyns  Assigned to Jay Stackhouse    AIS Support Work assigned to STACKHOUSE, JAY    7/7/2003 10:03:53 AM greenmj  AIS Support Work assigned to IFMP, AISR3TOOLSDEV    6/6/2003 12:20:08 PM turnezn  Requested Beverly Smith and Brenda Matthews to status SR.    4/7/2003 8:49:59 AM greenmj  Assigned to EAI Dev Support.    4/7/2003 8:49:25 AM greenmj  Assigning Request to Work.        4/7/2003 4:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    4/4/2003 4:51:20 PM livinwf  Making a change request, sending for assessment.  bfl    4/4/2003 3:24:25 PM smithba  Notification sent to IFMP PCO stating the CR has been returned to IFMP PCO.  Setting status to CM Review.    should be change request    3/28/2003 9:33:28 AM stevejk  Left message with user requesting add'l information.    3/19/2003 5:49:12 PM taylokr  reassigning ticket to AIS integration rollouts per Andy Mobley    3/19/2003 5:47:44 PM taylokr  requesting additional information regarding this issue.      3/19/2003 5:40:09 PM taylokr  Called and left a message with Melissa    3/19/2003 11:51:00 AM livinwf  Per diary, reassigning to TM team.  bfl    Functional Support Work assigned to IFMP, TM    3/14/2003 12:45:02 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000396356:    Setting Reporting Status to Over24        3/13/2003 4:04:57 PM jonesgl  Travel Issue    3/13/2003 12:08:19 PM bailebj  SR created from Trouble Ticket TT0000396356.    Diary Comments from Trouble Ticket:  PAYMENTS METHOD IS NOT PULLING FROM VENDOR MASTER RECORD WITH TRAVEL INVOICE.    Dispatched.    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000396356:        Problem/Fix SR.  Setting status to Assigned.    Functional Support Owner notified to Assign Functional Support Work.

		GSFC		SR-000000047293		Change Request/User Enhancement		Impact Assessment		AP-Travel Manager-CF		Medium		THOMPSON, MISA J.		BATTLE, UNDRELL		5/5/04 11:22		NEED A HARD ERROR TO INFORM USER THAT THE FC IS COMPLETE WHEN CREATING A CM		Will have to wait after batch freeze.		WHEN CREATING A CREDIT MEMO SAP FAILS TO INFORM THE END-USER THAT THE FUND COMMITMENT HAS BEEN SET TO COMPLETE.   THIS CAUSES THE DOLLAR AMOUNT TO RETURN DIRECTLY BACK TO BUDGET (4610) INSTEAD OF BEING RETURNED TO THE FUND COMMITMENT.		5/5/2004 3:01:15 PM webstag  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    5/5/2004 1:54:39 PM eisemwe  Sending SR for Evaluator Assessment.    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    5/5/2004 11:22:12 AM thompmj  During my analysis for SR 46265, we found that SAP failed to inform the end user that the fund commitment was set to complete when creating a credit memo.  This causes a problem, because the budget is returned directly to 4610 instead of returning back to the fund commitment.  If the end-user wanted to repost the voucher the funds would not be available under the fund commitment.  The end-user would have to reobligate the funds by creating a new line item under the fund commitment.      This could be a major concern with having to create a credit memo against a CBA transaction (100 + line items). I have added the attachments on this SR from the previous SR 46265.    Notification sent to the Center Business Process Lead for Change Request.    Attachment #1 added:  243200;187152;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\042204 SR46265 Possible GL misposting doc 1900063013.doc  Attachment #2 added:  251904;199458;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\042604 SR46265 Additional analysis.doc  Change Request/User Enhancement SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to Open.

		GSFC		SR-000000037484		Discrepancy (Break/Fix)		In Process		AP-Travel Manager-CF		3		THOMPSON, MISA J		BATTLE, UNDRELL		1/22/04 19:30		PROCEDURES DO NOT EXIST IN THE OLQR FOR PARTIAL RELIEF OF TRAVEL ADVANCES		5/4/2004 4:44:13 PM thomary
We are currently having the ATS team look at the work-around to validate that it will work correctly.  With that is place we can continue to work on a procedure for partial payment of advances.		THERE ARE NO PROCEDURES IN OLQR FOR HOW TO PARTIALLY RELIEVE A TRAVEL ADV.  HQ PAYS TA FOR $2,000 AND ALLOWS TRAVELER TO PAY IT BACK IN 10 EQUAL INSTALLMENTS BY DEDUCTING THE AMTS ($200) FROM NEXT TEN INVOICES SUBMITTED.  NEED PROCEDURES TO DO THIS.		5/4/2004 4:44:13 PM thomary  We are currently having the ATS team look at the work-around to validate that it will work correctly.  With that is place we can continue to work on a procedure for partial payment of advances.    5/3/2004 6:13:53 PM szilala  Change application to Travel.    Application changed to: AP-Travel Manager-CF    5/3/2004 12:06:07 PM eisemwe  Raised as TOP Issue.  Updated Submitter Contact information.    This SR has now been marked as a Top SR.    5/3/2004 11:21:35 AM thompmj  Need to add additional concerns regarding Travel Advances for FY 2003:    The current process on the OLQR does not allow an end-user to use 2 separte funds.  For example:  The travel advance was created in FY 2003 using SAT422003D, we receive a voucher in FY 2004.  We pay the voucher using SAEX22004D, however the liquidation portion should be returned to SAT422003D.  Currently, the process returns the liquidation amount in the current year fund - increasing the available dollar amount (when it shouldn't).    4/26/2004 10:35:32 AM battlux  .    3/26/2004 11:29:28 AM thomary  Added Jean Henderson to Functional Assignee.    Functional Support Work assigned to HENDERSON, JEAN    3/25/2004 2:12:43 PM szilala  Functional Support Work set to complete by AYERS, GLORIA    Functional Support Work assigned to THOMAS, RHONDA    2/26/2004 6:50:44 PM eisemwe  Changed owner    2/18/2004 2:19:59 PM ayersgj  Sent e-mail to Vinay Patel and Kris Krug requesting their assistance is designing a procedure.   Also proposed a workaround solution.  Awaiting their input.    2/12/2004 11:55:31 AM ayersgj  We currently do not have procedures on the OLQR to accomodate this and I will need to work with some of the centers and the SGL team to come up with a procedure for this.    1/27/2004 4:30:35 AM AR_ESCALATOR  SLA set to Failed.    1/26/2004 8:32:40 AM ayersgj  Estimate about 32 hours of AP functional support to develop and test the procedure.    1/26/2004 8:28:59 AM battlux  Functional Support Work assigned to PENNYWELL, MONICA    1/25/2004 12:30:58 PM battlux  Functional Support Work assigned to AYERS, GLORIA    1/24/2004 4:00:33 AM AR_ESCALATOR  SLA set to Midpoint.    1/22/2004 7:30:18 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: AP-Accounts Payable-CF and Type: Data Issue    IFM Status set to In Process.

		GSFC		SR-000000042257		Discrepancy (Break/Fix)		In Process		AP-Travel Manager-CF		4		MACLIN, CHRIS		BATTLE, UNDRELL		3/12/04 15:12		TRAVEL AUTHORIZATIONS DISAPPEAR WHILE DRILLING DOWN ON THE TRAVEL DATE.		5/3/2004 6:20:18 PM szilala
Change application to Travel Manager.

Application changed to: AP-Travel Manager-CF

4/6/2004 9:21:07 AM huffoll
This was a manually processed invoice 1900046917 - processed by GS030773 (Lynda Davis)
In which she manually put in the travel authorization into the Ref doc of TG-5476-0-03.
 
She probably thought this was the voucher.  Should have put in the TA.  It exists neither as a voucher or as a TA within TM.  Not sure what it was supposed to be.
 
It begs another question though as to why the report is behaving as it is with those invalid values.  We have an open OSS message for other strange behavior regarding the travel details on reports.....  SR 36820 OSS Message 012002523100001204542004.  


Downgraded to a 4 - reporting issue.		TRAVEL AUTHORIZATIONS DISAPPEAR WHILE DRILLING DOWN ON THE TRAVEL DATE IN THE BW TRAVEL QUERY. THIS SEEMS TO OCCURR WITH TA'S THAT BEGIN WITH 'TG'.		5/3/2004 6:20:18 PM szilala  Change application to Travel Manager.    Application changed to: AP-Travel Manager-CF    4/6/2004 9:21:07 AM huffoll  This was a manually processed invoice 1900046917 - processed by GS030773 (Lynda Davis)  In which she manually put in the travel authorization into the Ref doc of TG-5476-0-03.     She probably thought this was the voucher.  Should have put in the TA.  It exists neither as a voucher or as a TA within TM.  Not sure what it was supposed to be.     It begs another question though as to why the report is behaving as it is with those invalid values.  We have an open OSS message for other strange behavior regarding the travel details on reports.....  SR 36820 OSS Message 012002523100001204542004.        Downgraded to a 4 - reporting issue.    3/30/2004 9:00:12 AM battlux  Functional Support Work assigned to BREWER, JOAN    Functional Support Work assigned to THOMAS, RHONDA    Functional Support Work assigned to HENDERSON, JEAN    3/29/2004 12:14:03 PM livinwf  AP    IFM Status set to In Process.    3/29/2004 12:13:53 PM livinwf  AP    Application changed to: AP-Accounts Payable-CF    3/29/2004 11:05:13 AM brewejx  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.    Please reassign the evaluator on this SR to Accounts Payable - this is not a Budget Query.    IFM Status set to CM Review.    3/29/2004 11:04:19 AM brewejx  Called user and left message that we need more information concerning this issue.    3/29/2004 10:15:55 AM druckca  Functional Support Work assigned to BREWER, JOAN    3/29/2004 10:15:50 AM druckca  Assigned to Joan to look at on the BW side.    3/17/2004 4:30:31 AM AR_ESCALATOR  SLA set to Failed.    3/16/2004 4:00:26 AM AR_ESCALATOR  SLA set to Midpoint.    3/12/2004 3:12:59 PM IFMuser  Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Budget Execution-BW and Type: Queries (BW/SAP SQVI)    IFM Status set to In Process.

		GSFC		SR-000000046913		Discrepancy (Break/Fix)		In Process		AP-Travel Manager-CF		3		WARD, DEBORAH K		BATTLE, UNDRELL		4/29/04 16:45		WHILE ATTEMPTING TO PAY THIS VOUCHER, THE FOLLOWING ERROR MESSAGE IS GIVEN: FAILED DUE TO INVALID VENDOR # OR VENDOR PMS IS BLANK. A VENDOR NUMBER DOES EXIST FOR THIS TRAVELER  WITH A VALID PMS.				WHILE ATTEMPTING TO PAY THIS VOUCHER, THE FOLLOWING ERROR MESSAGE IS GIVEN: FAILED DUE TO INVALID VENDOR # OR VENDOR PMS IS BLANK. A VENDOR NUMBER DOES EXIST FOR THIS TRAVELER  WITH A VALID PMS.		5/6/2004 2:56:27 PM szilala  Functional Support Work assigned to BRANTLEY,  JEAN    5/4/2004 4:30:53 AM AR_ESCALATOR  SLA set to Failed.    5/1/2004 4:00:41 AM AR_ESCALATOR  SLA set to Midpoint.    4/30/2004 5:59:05 PM champba  Sending to AP to check SAP vendor #s and/or vendor PMS per Maureen.    4/30/2004 5:58:28 PM champba  Functional Support Work assigned to IFMP, CF AP    4/30/2004 5:58:19 PM champba  Functional Support Owner notified to Assign Functional Support Work.    4/30/2004 5:44:57 PM brantb1  Assigning to Jon & Maureen    AIS Support Work assigned to STEVENSON, JON    AIS Support Work assigned to GRIFFIN, MAUREEN E.    4/30/2004 5:21:17 PM stevejk  Changing app to AP    Application changed to: AP-Travel Manager-CF    4/30/2004 4:45:27 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000465680:    Setting Reporting Status to Over24        4/30/2004 3:30:15 PM florits  AIS Support Work assigned to BRANTLEY,  JEAN    4/29/2004 5:09:36 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000465680:    Ticket Escalated at level 1 to  for Maint. Agency IFM Competency Center          4/29/2004 4:45:05 PM thornkk  SR created from Trouble Ticket TT0000465680.    Diary Comments from Trouble Ticket:  Dispatched TT to IFM CC/Lead    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000465680:      4/29/2004 3:44:07 PM  thornkk     While attempting to pay this voucher, the following error message is given: Failed due to invalid vendor # or vendor PMS is blank. A Vendor number does exist for this traveler  with a valid pms.               Hardware-PC     Referenced Online Query-     Contacted Super User-I     FM Application-TM voucher     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-  4/29/2004 3:44:39 PM  thornkk     -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Thursday, April 29, 2004 3:27 PM     To: MSFC, Helpdesk     Subject: Invalid Vendor Issue               The RFO was attempting to process a travel voucher for the following      document and traveler: Donna S. Ozburn document name in travel Manager is      51-180 04-19 NC with a TA number of 51-180-040099.  While attempting to pay      this voucher, the following error message is given: Failed due to invalid      vendor # or vendor PMS is blank. A Vendor number does exist for this      traveler  with a valid pms.  Point of contact for this issue will be Debbie      Ward and she can be reached at 301-286-5925 if there are any questions or      additional information.     ** New Assigned-to:  thornkk          ** New Maint Agency:  CUSTOMER SUPPORT                AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.

		GSFC		SR-000000038841		Change Request/Discrepancy		Pending ERB Analysis		AP-Travel Manager-CF		Medium		MILLER, BRIAN G		BATTLE, UNDRELL		2/5/04 14:31		ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.				ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.		4/26/2004 1:15:31 PM thomary  Added associated SR could not be found.  Removed from SR.    4/26/2004 1:06:35 PM thomary  Added associated SR    4/22/2004 11:31:44 AM matthbl  Assesment complete by developer and functional owner.    IFM Status set to Pending ERB Analysis.    4/22/2004 11:30:37 AM matthbl  AIS Support Impact Assessment is complete.    AIS Support Impact: Standard    AIS Support Overall Assessment Labor Hours: 10.0    .    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    4/22/2004 11:30:29 AM matthbl  Functional Support Impact Assessment is complete.    Functional Support Impact: Standard    Functional Support Overall Assessment Labor Hours: 1.0    Total development hrs to be 10.    4/16/2004 5:31:24 PM hendebj  This is a necessary change.  I would like to ask, can this change be included with the Service patch upgrade that is occuring in May.  We plan to perform a full end to end regression testing activity during the two week testing window.  If this modification can be included, this would give us a good window of testing opportunities.    Functional Support Impact Assessment complete by BRANTLEY,  JEAN    4/15/2004 11:27:50 AM thomary  Functional Support Impact Assessment assigned to BRANTLEY,  JEAN    4/1/2004 12:26:42 PM linnka  Diary Comment from Trouble Ticket TT0000454358:    Added Service Type IFMP for all IFMP User = YEs.          4/1/2004 12:07:25 PM linnka  Diary Comment from Trouble Ticket TT0000454358:    Added Service Type IFMP to all tickets with IFM User = Yes.          4/1/2004 11:45:22 AM linnka  Diary Comment from Trouble Ticket TT0000454358:    Added Service Type IFMP to all tickets with IFM User = Yes.          3/8/2004 9:57:40 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000454358:    Assignee Group set to Public          3/5/2004 1:52:27 PM thomary  Jay, I assigned a Release Date.  This is open for discussion if it needs to be bundled.    3/1/2004 5:27:47 PM stacktj  AIS Support Impact Assessment complete by STACKHOUSE, JAY    Attachment #3 added:  699392;284428;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\ROM Forms\SR-38841 Add voucher nbrs to failures ROM.xls      2/19/2004 5:52:58 PM coleyta  AIS Support Impact Assessment assigned to STACKHOUSE, JAY    2/19/2004 3:37:03 PM woodpl  AIS Support Impact Assessment assigned to IFMP, AISR3TOOLSPROD    2/18/2004 10:01:51 AM battlux  Functional Support Impact Assessment assigned to AYERS, GLORIA    2/18/2004 10:01:42 AM battlux  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    2/17/2004 6:18:44 PM stacktj  This has been an ongoing problem with the error message posting multiple times.  I have been able to duplicate the error, but not been able to replicate it as it shows up multiple times on the run status.  This will involve much testing and possibly multiple tests through the interface with multiple line items.  I am changing this to a CR for it to be assigned to me to work.    Please assign a release date.    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    2/17/2004 6:02:48 PM coleyta  AIS Support Work assigned to STACKHOUSE, JAY    2/17/2004 5:31:08 PM turnecw  AIS Support Work assigned to TURNER. CHUCK    2/17/2004 5:28:26 PM champba  AIS Support Work assigned to IFMP, AISR3TOOLSPROD    AIS Support Work assigned to IFMP, AISEAIPRODSUPP    2/12/2004 11:58:44 AM ayersgj  Based on the comments received from Brian, we will focus on the invoices since they have not seen this kind of problem with the Funds Commitment Docs.    2/12/2004 11:58:07 AM ayersgj  -----Original Message-----  From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]   Sent: Thursday, February 12, 2004 10:41 AM  To: Ayers, Gloria  Subject: RE: Interface 61 errors      Gloria,    I have never seen this happen to Funds Commitments documents/Authorization   via the interface 61, only for the Vouchers.   I have seen the error in   derivation rule for FC document types before but there were specific   reasons for getting those errors unrelated to the interface such as   incorrect object classes.  In those such cases they were easily resolved.   Hope this helps.    Brian    2/12/2004 11:57:33 AM ayersgj  -----Original Message-----  From: Ayers, Gloria   Sent: Thursday, February 12, 2004 10:37 AM  To: 'Brian Miller'  Subject: RE: Interface 61 errors      Hi Brian,    I have a question for you.    Has this ever happened for Funds commitment documents or just the invoices?   I only recall in the past that it happened for invoices.   But, if it has happened on FC docs as well, then we can cover both in this one SR.      Thanks,      2/12/2004 11:52:47 AM ayersgj  .    2/12/2004 11:52:03 AM ayersgj  I beleive this is an issue that we need the AIS team to determine the root cause and fix the problem.   Estimating about 24 hours of testing by the AP functional team.    Attaching request fix form.    Attachment #2 added:  85504;15763;\\msdelta8\AD-D8F\AD04\IFMP Competency Center\Competency Center\Quality Assurance\Program-Fix Forms\SR-38841 Fix Request Form.doc      2/12/2004 11:49:18 AM ayersgj  Functional Support Work assigned to AYERS, GLORIA    2/12/2004 11:24:35 AM minorms  assigning to ap team    AIS Support Work assigned to IFMP, CF AP    Functional Support Owner notified to Assign Functional Support Work.    2/12/2004 11:24:11 AM minorms  Gloria requested I change the app to AP-TM-CF as this will be an issue that must be researched by development and then testing by the AP team.    Application changed to: AP-Travel Manager-CF    2/11/2004 6:24:31 PM minorms  Assigning to AIS support - need help from Jay to determine if there is an issue already being worked......in a previous ticket.    2/11/2004 6:23:35 PM minorms  changing application to Travel Manager    AIS Support Work assigned to IFMP, AIS SUPPORT    Application changed to: Travel Manager    2/10/2004 4:32:26 AM AR_ESCALATOR  SLA set to Failed.    2/7/2004 4:00:44 AM AR_ESCALATOR  SLA set to Midpoint.    2/6/2004 2:45:14 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000454358:    Setting Reporting Status to Over24        2/6/2004 11:19:30 AM dannejc  Diary Comment from Trouble Ticket TT0000454358:    -----Original Message-----  From: Ayers, Gloria   Sent: Friday, February 06, 2004 10:04 AM  To: 'Brian Miller'; helpdesk.msfc@msfc.nasa.gov  Cc: Moreau, Keaven; Stevenson, Jon; misa J Thompson  Subject: RE: Interface 61 errors      Hi Brian,  This SR listed below was closed because you said to close it.   However, it  can be re-opened.  I am not aware of any SR's being closed without a  resolution or the end user agreeing that it could be closed.     I do know  that this is an issue that the AIS team has worked on several times in the  past year.   So, it's not that no one has looked into this.   However, this  is the first time I have seen it give for the derivation rule error multiple  times like this in your attachment.   I looked at the run status report that  you had attached and I agree that this is an issue that needs to looked  into.        Thanks,    -----Original Message-----  From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]   Sent: Thursday, February 05, 2004 1:27 PM  To: helpdesk.msfc@msfc.nasa.gov  Cc: Moreau, Keaven; Stevenson, Jon; Ayers, Gloria; misa J Thompson  Subject: Interface 61 errors            2/5/2004 5:27:50 PM livinwf  Forwarding to TM group for analysis per Jon.    AIS Support Work assigned to IFMP, TM    2/5/2004 2:31:23 PM dannejc  SR created from Trouble Ticket TT0000454358.    Diary Comments from Trouble Ticket:  DISPATCHED TT TO THE IFMCC.    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000454358:      2/5/2004 1:31:00 PM   dannejc     -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Thursday, February 05, 2004 1:27 PM     To: helpdesk.msfc@msfc.nasa.gov     Cc: Moreau, Keaven; Stevenson, Jon; Ayers, Gloria; misa J Thompson     Subject: Interface 61 errors               On 12/7/03 I submitted ticket SR-000000033865 for the fact that the EAI run      status report was not posting the 19000 numbers for vouchers processed      through the 61 interface.  This SR was quickly closed as the vouchers were      appearing in SAP just not on the run status report. Attached is the run      status for today 2/5/04 timed 12:58-42 which shows, for every center, no      19000 numbers are present for any vouchers, only the error stating Error      occurred in derivation rule. See long text.  This is the third time HQ/GSFC      has reported this issue, yet none of  the tickets are opened any longer or      being worked.  Please assign this ticket to the interface/Travel Manager      team to have this issue worked out as we need those numbers for reporting      purposes.                         Hardware-NA     Referenced Online Query-No     Contacted Super User-YesI     FM Application-EAI     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-          55468;3917;d:\documents and settings\dannejc\Desktop\NASA_02-05-2004_12-58-42.txt     added.      Attachment #1 added:  55468;3917;d:\documents and settings\dannejc\Desktop\NASA_02-05-2004_12-58-42.txt  AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: EAI and Type: Other    IFM Status set to In Process.

		GSFC		SR-000000044383		Change Request/Performance/Design		Impact Assessment		Travel Manager		Medium		MILLER, BRIAN G		MATTHEWS, BRENDA		4/2/04 16:22		BPR - NEW STAMP FOR AUTHS - GSFC REQUEST  DISCUSS ITS POSSIBILITIES.				NEW STAMP FOR AUTHS - TRAVEL BPR ISSUE		4/12/2004 11:01:46 AM rittemb  Revised Functional Owner from Frank Blake to Gregg Palaian.    4/6/2004 5:40:08 PM stevejk  Adding a new stamp to tm will affect the centers from the perspective that they would have to modify all of their routing lists and the process for document approvals.  From the interface perspective, the specs would have to be modified to account for the new stamp.  I believe that from a processing standpoint, making this change woiuld have a significant impact to the centers and would require a significant amount of coordination and testing.  Estimate 80 hours for comp ctr and 80 hours center configuration and testing.    AIS Support Impact Assessment complete by STEVENSON, JON    4/6/2004 5:29:18 PM matthbl  AIS Support Impact Assessment assigned to STEVENSON, JON    4/6/2004 5:29:10 PM matthbl  Functional Support Impact Assessment assigned to THOMAS, RHONDA    Functional Support Impact Assessment assigned to HENDERSON, JEAN    4/6/2004 5:26:18 PM matthbl  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    4/5/2004 12:02:38 PM stevejk  Diary Comment from Trouble Ticket TT0000462113:    Set Closed Notification Fields.          4/5/2004 12:02:38 PM stevejk  This is a process improvement suggestion that should be included in the Travel BPR for the 8.2 upgrade.  Modifying type to CR (Performance/Design).    SR Type changed to Change Request/Performance/Design    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    4/5/2004 11:46:30 AM stevejk  Updating Descriptions    4/5/2004 8:45:06 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000462113:    Setting Reporting Status to Over24        4/2/2004 4:22:39 PM herriri  SR created from Trouble Ticket TT0000462113.    Diary Comments from Trouble Ticket:  DISPATCHED TT TO IFM CC.    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000462113:      4/2/2004 3:22:00 PM   herriri          -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Friday, April 02, 2004 2:50 PM     To: MSFC, Helpdesk     Subject: Travel Manager request          GSFC would like to have the following issue log as an SR so the TM CCB can      discuss its possibilities.          The issue being that since the RFO here processes so many documents, we would     like to request, if not for this interface, the next one, that a stamp be     provided to send documents back through interface, Authorizations     specifically. As it stands now, the Approved stamp sends an email to the     traveler every time it is used. When we re-process orders due to errors,     travelers are getting multiple emails for old trips and are not very happy     about that. GSFC was thinking that if another stamp would be made     available for use, this would end this issue with the users           AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.

		GSFC		SR-000000045497		Master Data/Batch Job Request		In Process		Travel Manager		Medium		MILLER, BRIAN G		MATTHEWS, BRENDA		4/14/04 16:07		YESTERDAY 4/13/04, I ATTEMPTED TO CONTACT SOMEONE AT THE IFMP CC ABOUT A QUESTION THE RFO HAS FOR FOREIGN TRAVELERS WITH NO SSN, BUT MY CALL WAS NOT RETURNED SO I AM SUBMITTING AN SR.				YESTERDAY 4/13/04, I ATTEMPTED TO CONTACT SOMEONE AT THE IFMP CC ABOUT A QUESTION THE RFO HAS FOR FOREIGN TRAVELERS WITH NO SSN, BUT MY CALL WAS NOT RETURNED SO I AM SUBMITTING AN SR.		4/29/2004 11:00:28 AM brantb1  PCO - please change this SR to a SAP - Vendor Master type SR.   It needs to be assigned to Linda Szilagyi to work.  I will be sending an email to Kathy Shockly and Anita Webster to consider whether this configuration can be made to accommodate adding this country to the master data.  GSFC will not be able to set this vendor up until the configuration has been modified.    4/29/2004 10:56:17 AM brantb1  The Traveler's name is Sergio Marchisio, he is coming to the US from Rome,   Italy.    Will need to change the configuration to support a vendor record with the Country of Italy.        4/29/2004 8:21:21 AM brantb1  Copy of email question received from submitter:  Attached is a screen shot from SAP when the travel office user   attempts to add the passport number to SAP. The error reads Tax Code 1 is   not valid.  I see the SR is still in process, but wanted to bring it to   your attention as well as Barby at HQ that this has caused an error.  As   you know, the number is already set in the SSN field in Travel Manager and   orders have been created and routed to the travel office so I am not sure   how we can stay consistent with this case.  Do i need to create a separate   SR for this SAP error??? If you or anyone else has questions on this issue,   please call me at 6-2784.    NOTE the screen shot was not included in the email.     Copy of email sent to submitter requesting additional information.    Brian,  I have done some more checking on this issue.  Can you tell me what country the "foreign national" is coming from?  Apparently there are some configuration issues within SAP that may be causing you to receive this error message.    Jean      4/21/2004 5:33:29 PM matthbl  There is not a standard process.  Some centers use SSN, green card numbers or pastports.  A standard process will need to be developed for all centers.    4/21/2004 3:26:56 PM stevejk  Diary Comment from Trouble Ticket TT0000463559:    Set Closed Notification Fields.          4/21/2004 3:26:56 PM stevejk  Changing type to MD.    SR Type changed to Master Data/Batch Job Request    4/20/2004 6:23:42 PM matthbl  AIS Support Work assigned to STEVENSON, JON    4/20/2004 6:23:14 PM matthbl  AIS Support Work assigned to IFMP, AIS SUPPORT    4/20/2004 10:25:22 AM shelljj  the above comments on 4/20/04 6:58am do not relate to this SR....julie    4/20/2004 8:12:53 AM albrica  Diary Comment from Trouble Ticket TT0000463559:        -----Original Message-----  From: MSFC, Helpdesk   Sent: Tuesday, April 20, 2004 7:10 AM  To: Livingston, Bill; Drake, Calvin  Subject: FW: Interface Failure notification          -----Original Message-----  From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]   Sent: Tuesday, April 20, 2004 6:52 AM  To: MSFC, Helpdesk  Subject: Interface Failure notification      The RFO is requesting some clarification for notification of when the 61   interface is not functioning properly.  It was the understanding that   notification would be given only if there were failures or issues.  One   4/19/04 the interface only ran 3 times all day long.  The first posting at   11am and the next one was not until 5pm.  No notification has been given as   of 4/20/04 of what happened or is happening with that. I submitted ticket   SR-000000045754 on 4/16/04 about an issue i saw with the interface and we   were not notified of this issue either.  When was there a change to send   zero notification out to users and is this the IFMP C.C. standard procedure   now??          -----Original Message-----  From: MSFC, Helpdesk   Sent: Tuesday, April 20, 2004 7:08 AM  To: Drake, Calvin; Livingston, Bill  Subject: Please look at SR-000000045497 related to TT 463559.      This SR is related to TT 463559.  It is assigned to Jean Brantley, and I cannot locate an email address for her.    Thank you,    Candy Albright  IFM Help Desk  Help Desk Analyst  1-866-427-IFMP (4367)  email:  helpdesk.msfc@msfc.nasa.gov      -----Original Message-----  From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]   Sent: Tuesday, April 20, 2004 6:58 AM  To: MSFC, Helpdesk  Cc: Moreau, Keaven  Subject: SR-000000045497      SR-000000045497 is requesting the process for a foreign traveler with no   SSN that is traveling for NASA.  I submitted this ticket on 4/14/04 and   still haven't been given any clarification.  The requesting due date won   this ticket was yesterday, and the travel office is still awaiting to   create a vendor record for this user as we do not know what to use.  Could   someone let the RFO know what is going on with this issue?              4/20/2004 4:00:26 AM AR_ESCALATOR  SLA set to Midpoint.    4/15/2004 4:45:04 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000463559:    Setting Reporting Status to Over24        4/15/2004 3:17:06 PM shockka  Assigning to Jean Brantley.  AIS Support Work assigned to BRANTLEY,  JEAN    4/14/2004 4:37:34 PM livinwf  Correcting site.    4/14/2004 4:07:48 PM duffysj  SR created from Trouble Ticket TT0000463559.    Diary Comments from Trouble Ticket:  DISPATCHING TT.    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000463559:      4/14/2004 3:07:13 PM  duffysj     -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Wednesday, April 14, 2004 2:37 PM     To: MSFC, Helpdesk     Subject: TM/SAP Issue          Yesterday 4/13/04, i attempted to contact someone at the IFMP CC about a      question the RFO has for foreign travelers with no SSN, but my call was not      returned so i am submitting an SR.  If a traveler does not have a SSN, what      number or identifier are we to assign them for both Travel Manager and SAP      vendor record?                         Hardware-NA     Referenced Online Query-No     Contacted Super User-NoI     FM Application-TM     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-      AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.

		GSFC		SR-000000042054		Discrepancy (Break/Fix)		Vendored		Travel Manager		3		MILLER, BRIAN G		MATTHEWS, BRENDA		3/11/04 8:57		A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.				A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.		4/13/2004 3:16:27 PM stevejk  -----Original Message-----  From: Stevenson, Jon   Sent: Tuesday, April 13, 2004 2:14 PM  To: 'thomas_dollarhide@gelco.com'  Subject: Issue with seeing travelers twice      Tom,    I got your message today, sorry it took so long to get back in touch.    I checked the voucher and perdoc tables and didn't find anything unusual about the 2 travelers we discussed earlier (they had the expected number of records - no duplicates).  Were you able to find out anything new on your end?    Jon    Jon Stevenson  NASA IFMP Competency Center  Marshall Space Flight Center  (256) 961-9754    4/7/2004 10:44:33 AM stevejk  Attaching email sent to Gelco regarding this issue:    -----Original Message-----  From: Stevenson, Jon   Sent: Monday, April 05, 2004 10:41 AM  To: 'Travel_Manager@Gelco. Com (travel_manager@gelco.com)'  Cc: Henderson, Barbara J  Subject: Group Access Issue      Client:  NASA  Version:  TM 8.0 sp2  Platform:  Unix/Oracle  Serial #:  8020203    Good morning,    We are seeing an issue in our production environment where some traveler accounts appear twice in the open documents screen on the web version.  Only certain traveler accts are affected.  In testing, I recreated the issue by setting up a user belonging to a specific org with that org's group access.  I saw the traveler's name appear twice when I went to open documents for the traveler account in the web.  When I modified my test account's group access to "all" and went to open documents in the web, the user only appeared once.  A screenshot is attached that shows 2 users that are appearing twice in the open documents screen.    This issue is not seen in the GUI version.    Please let me know what causes this.    Thanks,  Jon Stevenson  NASA IFMP Competency Center  Marshall Space Flight Center  (256) 961-9754    4/7/2004 10:43:38 AM stevejk  Tom Dollarhide from Gelco called to get clarification on this issue yesterday, and he is continuing to research whether or not this has ever been reported before.  He also suggested that I query several TM tables to see if the SSN's for the two individuals appear more than one (with trailing spaces).  Changing status to vendored until Gelco responds.    IFM Status set to Vendored.    4/2/2004 5:08:48 PM stevejk    -----Original Message-----  From: Stevenson, Jon   Sent: Friday, April 02, 2004 4:08 PM  To: 'Brian Miller'  Cc: Henderson, Barbara J; Moreau, Keaven  Subject: RE: IFM SR-000000042054 - Hold      Brian,    I was able to reproduce this using the same permission and group access as you.  When I changed the group access to ALL, the issue went away.    I am still doing some research to determine why this is happening and will be in touch with you.    Jon    4/1/2004 12:24:43 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP for all IFMP User = YEs.          4/1/2004 12:05:26 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP to all tickets with IFM User = Yes.          4/1/2004 11:42:47 AM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type IFMP to all tickets with IFM User = Yes.          3/31/2004 8:58:11 PM linnka  Diary Comment from Trouble Ticket TT0000458992:    Added Service Type.          3/18/2004 9:36:48 AM hendebj  Attached email requesting concurrent to close this SR.    Attachment #1 added:  997;623;D:\documents and settings\hendebj\My Documents\Travel Manager\Comp Ctr\RE SR 42054.txt      3/12/2004 9:45:03 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000458992:    Setting Reporting Status to Over24        3/12/2004 9:25:43 AM hendebj  I have checked on this one as well and I do not see the traveler listed twice.    3/11/2004 3:14:15 PM shockka  Assigned TM persons to this SR.    3/11/2004 9:49:00 AM stevejk  -----Original Message-----  From: 	Stevenson, Jon    Sent:	Thursday, March 11, 2004 8:48 AM  To:	Brian Miller (bmiller@pop100.gsfc.nasa.gov)  Subject:	SR 42054    Brian,    I am not seeing 2 occurrences of his account when I go to open documents.  Do you?    Jon    A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.      The Travel Manager Support Team  NASA IFM Competency Center    IFM Status set to Hold.    3/11/2004 8:57:31 AM albrica  SR created from Trouble Ticket TT0000458992.    Diary Comments from Trouble Ticket:  dispatched to ifm...candy    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000458992:      3/11/2004 7:57:06 AM  albrica               -----Original Message-----     From: Brian Miller [mailto:bmiller@pop100.gsfc.nasa.gov]      Sent: Thursday, March 11, 2004 7:25 AM     To: MSFC, Helpdesk     Cc: Toni Robinson     Subject: Travel Manager Issue               A Travel Manager Preparer called our help desk and states that when she      goes to open existing documents via the web, and puts in Kenneth Vorndran      it comes up twice. His name appears twice with the same documents listed      under each name.  I have looked in the user table and in the traveler      table, and on the group list. I only see him once. When you go to create a      new document you only see him once. It is only on open existing document.      Could GSFC get some clarification on why this is happening and how it can      be fix?                              Hardware-NA     Referenced Online Query-     Contacted Super User-I     FM Application-Travel Manager     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-      AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Other    IFM Status set to In Process.

		HQ		SR-000000034371		Master Data/Batch Job Request		Hold		AP-Travel Manager-CF		Low		SPRUNK, JOANNE I.		BATTLE, UNDRELL		12/11/03 10:31		RFO'S GENERIC EMAIL ACCOUNT FOR TRAVEL		Waiting for Sandra Brown		PLEASE USE THE FOLLOWING  GENERIC E-MAIL ADDRESS ( FOR TRAVEL PAYMENT REIMBURSEMENT NOIFICATION) FOR HQ.....  RFOTRAVEL@LISTSERV.GSFC.NASA.GOV		4/26/2004 3:01:34 PM thomary  Waithing on form 1700 from HQ.    IFM Status set to Hold.    4/26/2004 2:25:17 PM matthbl  From: -----Miller, Kim   Sent: Monday, April 26, 2004 1:17 PM  To: Matthews, Brenda; Stover, Mark  Cc: 'keaven.j.moreau@nasa.gov'; Henderson, Barbara J  Subject: RE: Procedure for SR-16979, SR-34370, & SR-34371       Forms have not been received for 34370/34371 - therefore, accts have not been established.  You are correct in closing 16979.    Thanks,  Kim  -----Original Message-----  From: Matthews, Brenda   Sent: Monday, April 26, 2004 12:29 PM  To: Miller, Kim; Stover, Mark  Cc: 'keaven.j.moreau@nasa.gov'; Henderson, Barbara J  Subject: RE: Procedure for SR-16979, SR-34370, & SR-34371      I don't see in the diary where the userIDs was created for SR34370 and SR34371, and since the userID for SR-16979 has been created this ticket will be closed.  Let me know when it is completed for SR34370 and SR34371.    Thanks  BM    Resolution: WAITING FOR NASA1700    4/26/2004 2:16:29 PM millek1  NASA 1700 have not been received for this SR.    4/20/2004 3:21:14 PM thakkix  Attached Procedure for setting up generic accounts.    Attachment #1 added:  26112;3600;\\msdelta8\ad-d8f\ad04\ifmp competency center\Competency Center\Quality Assurance\Supporting Documentation\SR-16979 SR-34370 SR-34371 Procedure.doc      4/20/2004 11:27:31 AM matthbl  This is being assigned to Maureen Griffin.    3/31/2004 1:20:46 PM thomary  -----Original Message-----  From: Thomas, Rhonda   Sent: Wednesday, March 31, 2004 12:19 PM  To: 'Misa J Thompson'  Subject: SR-34370 and 34371    The Comp Center needs the user(s) needs to fill out form 1700 to establish the UserID of "HQTravel 1 and GSFCTravel1 and for the back-ups as well HQTravel 2 and GSFCTravel 2" accounts in the SAP and give it to an individual.  When the forms are filled out please fax them to Kim Pugh, at 256-544-3766 so that the ID's can be set up.     Thank You  Rhonda Thomas         3/24/2004 6:27:27 PM thakkix  sent an email to Undrell and Rhonda as follows:    -----Original Message-----  From: Thakkar, Indu   Sent: Wednesday, March 24, 2004 5:27 PM  To: Battle, Undrell; Thomas, Rhonda  Cc: Champion, Beverly; Pugh, Kim; Gamble, Mark  Subject: SR-16979 for ARC and SR-34370/34371 for GSFC/HQ  Importance: High    I talked to Kim Pugh and she requested that users need to fill out NASA 1700 form and sign it and send it to her so they can create generic kind of userIDs for each individual to take care of travel authorization.     Please make sure each requestor fills out and signs NASA 1700 form and when you receive it, please give it to Kim Pugh or Mark Gamble to create userIDs.     Thank you.     Indu Thakkar  MSFC - IFMP  (256)961-9750      2/24/2004 4:12:45 PM woodpl  .    2/4/2004 11:49:19 AM thakkix  Estimated 1 hour. Need to work with Security or get an access to SU01 in P01.    1/29/2004 11:27:23 AM champba  AIS Support Work assigned to THAKKAR, INDU    1/29/2004 11:27:07 AM champba  Converting this to Master Data SR type. Please do not change SR type again. This change can be done directly in production and has already been approved by Keaven Moreau and Gloria Ayers as a needed clean-up action related to NASA one activity.    SR Type changed to Master Data/Batch Job Request    AIS Support Owner notified to Assign AIS Support Work.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    1/29/2004 10:35:39 AM ayersgj  Functional Support Impact Assessment is complete.    .    1/29/2004 10:32:08 AM ayersgj  Estimating about  2 hours of AP functional support testing if needed.    Functional Support Impact Assessment complete by AYERS, GLORIA    1/29/2004 6:59:50 AM battlux  Functional Support Impact Assessment assigned to AYERS, GLORIA    1/29/2004 6:59:30 AM battlux  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    1/28/2004 6:13:45 PM thakkix  This is change directly in Production System so please change this to Change Request. Will need to coordinate users eligible to do travel authorization with Gloria and change their email address in SU01 directly. Changed SR Status and Priority    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    1/28/2004 5:37:10 PM champba  Meeting with Gloria Ayers, Keaven Moreau, Indu Thakkar, and Beverly Champion. Determined immediate action for this SR is with Indu. She will correct email address in SAP. Gloria is to follow-up with remaining centers to get a list of their email addresses (as well as users in that email distribution list) for travel reimbursement notifications so that we can be proactive in resolving this issue for other centers. ARC, MSFC, GSFC, and HQ have or will be completed with this SR and 34370.    1/28/2004 5:34:39 PM champba  AIS Support Work assigned to THAKKAR, INDU    1/28/2004 5:34:21 PM champba  AIS Support Owner notified to Assign AIS Support Work.    1/28/2004 5:34:05 PM champba  SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    1/16/2004 12:50:18 PM minorms  Assigning to CF AP team for assessment - also chaning the application tab to AP - TM    Functional Support Impact Assessment assigned to IFMP, CF AP    Application changed to: AP-Travel Manager-CF    1/8/2004 10:59:25 AM minorms  AIS Support Impact Assessment is complete.    assessment complete    1/8/2004 10:58:41 AM minorms  From reading the diary, it appears these changes are to be made in SAP..There is no impact to the TM support team, but will one hour for any support needed.    AIS Support Impact Assessment complete by MINOR, MACHELLE    12/31/2003 5:14:58 PM matthbl  AIS Support Impact Assessment assigned to MINOR, MACHELLE    12/31/2003 5:14:31 PM matthbl  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    12/31/2003 3:40:36 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/29/2003 3:40:36 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/26/2003 3:40:34 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/24/2003 5:09:41 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/22/2003 3:40:34 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/19/2003 3:40:25 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    12/16/2003 9:10:29 AM greencj  Sending SR for Evaluator Assessment.        -----Original Message-----  From: Bill E. Eisemann [mailto:weiseman@pop100.gsfc.nasa.gov]   Sent: Monday, December 15, 2003 6:32 AM  To: Green, Connie  Subject: Happy Monday!    Per chance, would you please push the following SRs...    SR-000000034371  SR-000000034370  SR-000000034216    Thanks, Bill      12/11/2003 10:31:42 AM eisemwe  NOTE: Both HQ and GSFC (a.k.a. RFO) will use the same generic email account.      12/11/2003 10:25:09 AM eisemwe  >Subject: Generic E-mail Address  >Date: Thu, 13 Nov 2003 14:07:33 -0600  >X-Mailer: Internet Mail Service (5.5.2657.72)  >  >  >The AIS team has discovered that a change that went in this past weekend to  >change the e-mail addresses to the One NASA e-mail address also changed any  >of the Generic e-mail addresses that were set up for the e-mail notification  >of travel reimbursements.    We need to collect all of the centers generic  >e-mail addresses from each of you that have one so that the AIS team can put  >it back in SAP.  >  >For Example:  >MSFC has a generic e-mail address with the name "TRAVEL" with an outlook  >e-mail address of "STMP: Travel@msfc.nasa.gov"  >  >This is the information that we will need from each of you.   When you send  >your information back, please include Undrell and Jay Stackhouse on the  >e-mail so that the AIS can work these as they come in.    If you do not have  >a generic e-mail address set up for the travel payment e-mail notification  >from SAP, then you can OMIT this message.   Otherwise, we need this  >information ASAP.  >  >We already have MSFC's.  Thanks,  >  >BPL's - Since we are moving toward the One NASA e-mail addresses, I have  >been informed by the AIS team that the outlook addresses will need to be  >changed to say NASA (e.g. "STMP: Travel@.nasa.gov") as well and each center  >is responsible for making that change through the appropriate channel.   If  >these e-mails addresses are not changed, the next time they run an update  >for the One NASA e-mails, it will override what is already out there and the  >e-mail notification to the traveler will be generated using whomever's  >e-mail address that did the payment run, and displayed the list.   Once your  >center has changed this address to the One NASA address, please notify us  >via SR and the AIS team will then change it in SAP.   In the mean time, the  >AIS team will load your generic e-mail address as what you provide to them  >but, will change it when the SR comes in to change it to the One NASA  >address.  >  >I will not be in tomorrow.   Any questions should be addressed to Undrell.  >  >I hope I have not confused anyone.   Thanks,  >  >  >Gloria Ayers    SR Submitted.  Sending notification to Center Business Process Lead.    Change Request/Performance/Design SR submitted with Application: Travel Manager and Type: Data Issue    SR Submitted.  Sending notification to Center Business Process Lead.    Change Request/Performance/Design SR submitted with Application: Travel Manager and Type: Data Issue

		HQ		SR-000000040372		Master Data/Batch Job Request		Hold		AP-Travel Manager-CF		Low		THOMPSON, MISA J.		BATTLE, UNDRELL		2/23/04 12:25		HQ VENDORS WITH DIFFERNT PORGS		Waiting for CC		WHEN PULLING A LIST OF HQ VENDORS (PULLED BY PAYMENT METHOD SUPPLEMENT) WE NOTICED A FEW NAMES WITH DIFFERENT PORGS.  SINCE THESE VENDORS ARE HQ EMPLOYEES, SHOULDN'T THE PORGS BE HQ?  PLEASE SEE ATTACHMENT FOR VENDOR NAMES.		4/26/2004 2:21:06 PM thompmj  Waiting for direction from CC.  Letter below sent to Rhonda Thomas on 04/20/04.      Rhonda -     I apologize for the delayed response.  Melissa and I spent some time reviewing these vendors.  In order to clean these vendors up the following needs to take place:    John Barry (15130 HQ Vendor #) - Currently,  has PMS 72 transactions posted against this HQ Vendor.  Requesting that center 72 reverse their transactions.    Charles Ensinger (15136 HQ Vendor #) - Currently,  has PMS 72 transactions posted against this HQ Vendor.   Requesting that center 72 reverse their transactions.    Steven Wallace (15154 HQ Vendor #) - Currently,  has PMS 72 transactions posted against this HQ Vendor.   Requesting that center 72 reverse their transactions.    Robert Lightfoot (21953 HQ Vendor #) - Currently,  has PMS 64 transactions posted against this HQ Vendor.   Requesting that center 64 reverse their transactions.    Rafiell Jones - (23743 HQ Vendor #) - Requesting for CC to remove Porg JSC   Cherish Johnson - (23800 HQ Vendor #) - Requesting for CC to remove Porg JSC   Christie Livingston - (24047 HQ Vendor #) - Requesting for CC to remove Porg JSC     It seems that RFO does not have the authorization to remove the Porg from these vendors.  Therefore, I would like to request assistance from the Competency Center.  I will update the SR with this information.  Please advise once this has been completed.  Thank you.    Misa Thompson    3/22/2004 4:10:39 PM thompmj  Misa Thompson's analysis on the following vendors:    John Barry (15130) - although this vendor has been marked for deletion and is not a HQ person, HQ will need to reverse and repost one transaction (1900020347) before we remove the PMS.    Charles Ensinger (15136) - although this vendor has been marked for deletion and is not a HQ person, HQ will need to reverse and repost one transaction (1900017022) before we remove the PMS.    Steven Wallace (15154) - although this vendor has been marked for deletion and is not a HQ person, HQ will need to reverse and repost one transaction (1900019658) before we remove the PMS.    Rafiell Jones (23743) - needs to be confirmed as a HQ zemp - remove the Porg JSC    Cherish Johnson (23800) - This vendor is a HQ zemp - remove the Porg JSC    Christie Livingston (24047) - This vendor is a HQ zemp - remove the Porg JSC    Robert Lightfoot (21953) - This vendor is a HQ zemp - Center 64 to reverse their transaction (1900043586) and CC to remove Porg SSC.    2/25/2004 8:41:31 PM ayersgj  Attaching screenshots of my analysis.    Attachment #2 added:  912896;765855;d:\documents and settings\ayersgj\My Documents\Word\Screenshots\SR 40372.doc  IFM Status set to Hold.    2/25/2004 8:40:11 PM ayersgj  -----Original Message-----  From: Ayers, Gloria   Sent: Wednesday, February 25, 2004 7:39 PM  To: 'MTHOMPS@POP100.GSFC.NASA.GOV'  Subject: SR 40372      Hi Melissa,    My initial analysis of these vendors looks like they were set up with one PMS and then it was changed.  I spot checked some and some of them were changed by HQ from their original PMS which makes me believe that they belonged to another center and HQ changed the PMS.   Also, no ZEMP vendor master record should have Porg in it.   Most of them were flagged for deletion but they still have a PMS in them which will cause the interface to pick the wrong vendor if you have multiple vendor accounts out there with the same SSN.    My question to you, is does these vendor accounts really belong to HQ?   If they do, then the one's that are flagged for deletion need the PMS removed.   Those that are not flagged for deletion, should be because we should not have any ZEMP vendor's created with a Porg. However, it does appear to me that these vendors belong to JSC, not HQ.   If you are in question about who owns the, then there needs to be some kind of communications between you and JSC to determine who the vendor master records really belong to.   Because that     Once it's determined who they belong to, the owning center  should remove the PMS.  However, they should not be flagged for deletion if they have ANY open documents (Fund Commitment/invoices,etc) against them.  After all open documents have been cleared, you can then remove the PMS and  flag them for deletion.   Through research should be done on each vendor to determine if they are ready to be flagged for deletion.    I will place this SR on hold until I hear back from you,    2/23/2004 1:02:36 PM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    2/23/2004 12:25:56 PM thompmj  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  26624;3078;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\SR Related Attachments\Vendors with different POrgs.doc  Master Data/Batch Job Request SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to Open.

		HQ		SR-000000043536		Discrepancy (Break/Fix)		In Process		AP-Travel Manager-CF		3		RANDALL, DEBRA		BATTLE, UNDRELL		3/26/04 9:25		PCS TRAVEL FOR SLATEN NOT POSTED CORRECTLY				PCS TRAVEL PAYMENT FOR SLATEN NOT POSTED AGAINST PCS ORDER AND SHOWS ATTENDANCE AT A MEETING IN NEW ORLEANS IN BW.  FBL1N SCREEN SHOT DOES NOT REFLECT THAT.		5/4/2004 7:42:40 AM battlux  .    5/4/2004 4:30:53 AM AR_ESCALATOR  SLA set to Failed.    5/3/2004 6:23:51 PM szilala  Change application to Travel Manager.    SR Type changed to Discrepancy (Break/Fix)    Functional Support Owner notified to Assign Functional Support Work.    Application changed to: AP-Travel Manager-CF    Type changed to: Data Issue    3/26/2004 9:40:17 AM jonestl  Reassigning to AP.    Application changed to: AP-Accounts Payable-CF    3/26/2004 9:35:21 AM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    3/26/2004 9:25:22 AM IFMuser  Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  210432;157602;2004 PCS Slaten, Steven.doc  Attachment #2 added:  13824;1758;2004 PCS Slaten BW as of March 22.xls  Master Data/Batch Job Request SR submitted with Application: Budget Execution-CF and Type: Application of Funds Master Data    IFM Status set to Open.

		HQ		SR-000000046094		Discrepancy (Break/Fix)		In Process		AP-Travel Manager-CF		3		THOMPSON, MISA J.		BATTLE, UNDRELL		4/21/04 11:39		CANNOT RUN A PAYMENT RUN IN TR1		Need to test to make sure we can run payment in TR1.  - talk to Melissa		THE PAYMENT RUN ERROR DUE TO A MISSING ENTRY IN THE BL CONFIGURATION TABLE FOR CARRIED FORWARD FC DOCUMENTS.		4/26/2004 2:57:18 PM thompmj  I accidently stated T01 instead of TR1.  I have changed the Short Description to read TR1.    4/24/2004 4:30:36 AM AR_ESCALATOR  SLA set to Failed.    4/23/2004 4:00:23 AM AR_ESCALATOR  SLA set to Midpoint.    4/21/2004 3:18:38 PM webstag  Functional Support Work assigned to PATEL, VINAY    4/21/2004 3:18:33 PM webstag  Assigning to VInay, not sure if this is a production issue or if this is isolated to TR1 (*Since it has not been refreshed in a while). If this is missing in TR1, will need to identify transport(s) and apply.    4/21/2004 11:50:30 AM livinwf  Per Undrell, adjusting priority to 3.  bfl    4/21/2004 11:39:02 AM thompmj  RFO is in the process of testing the reversal and reposting of all Travel Advances for HQ.  A payment run did not go through when trying to repost the new travel advance 1700010472 (see attachment).  If I understand this correctly, we will need a fix for both T01 and P01.  See email below:      Misa,     The payment run error is due to a missing entry in the BL configuration table for carried forward FC documents.  Mary Lou/Vinay - I'm not sure about the process.  Should HQ log an SR with the error message received so we can get config updated and transported to TR1 (and eventually to production)?  Let me know if you need additional info on the config change.     Thanks,  Vivian  Attachment #1 added:  76288;48232;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\By Vendor\Error Message for Travel Advance 15515.doc  Functional Support Owner notified to Assign Functional Support Work.    Text Message sent for Priority/Severity 1, 2 or Emergency SR to 2565182619@mobilecomm.net.    Discrepancy (Break/Fix) SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to In Process.

		HQ		SR-000000047297		Master Data/Batch Job Request		In Process		AP-Travel Manager-CF		Medium		THOMPSON, MISA J.		BATTLE, UNDRELL		5/5/04 11:43		ERROR MESSAGE WHEN TRYING TO REVERSE TRAVEL VOUCHERS				UNABLE TO REVERSE OPEN TRAVEL VOUCHERS IN SAP.  REFERENCE DIARY FOR MORE DETAILS.		5/5/2004 1:55:28 PM eisemwe  Sent for Assignment by the Center Business Process Lead.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    5/5/2004 11:46:20 AM thompmj  Please reference attachment.    5/5/2004 11:45:34 AM thompmj  Attachment #2 deleted.    5/5/2004 11:43:03 AM thompmj  We have tried reversing a few transactions that remain in the open status in SAP.  However, we keep receiving the following error message: "Not possible to reverse the document in financial accounting."  Please advise on how we can remove these open transactions.  The majority of these transactions are EAICPIC payments that were not cleared and are possible dup payments.    Notification sent to the Center Business Process Lead for Master Data/Batch Job Request.    Attachment #1 added:  243200;187152;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\042204 SR46265 Possible GL misposting doc 1900063013.doc  Attachment #2 added:  251904;199458;\\Client\C$\Documents and Settings\mjthompson\My Documents\Misa's Folder\95 SR Related Attachments\042604 SR46265 Additional analysis.doc  Master Data/Batch Job Request SR submitted with Application: AP-Travel Manager-CF and Type: Data Issue    IFM Status set to Open.

		HQ		SR-000000006623		Change Request/User Enhancement		Hold		Travel Manager		Medium		BIRCH, BARBARA A		STEVENSON, JON		2/25/03 8:25		DOUBLE SIGNATURE PINS IN THE POST SAP SYSTEM.  WE HAD CLEANED THEM OUT OF  PRE SAP AND THOUGHT THEY WOULD COME OVER CLEAN.  IS THERE A FIX FOR THIS?				WE HAVE DOUBLE SIGNATURE PINS IN THE POST SAP SYSTEM.  WE HAD CLEANED THEM OUT OF  PRE SAP AND THOUGHT THEY WOULD COME OVER CLEAN.  IS THERE A FIX FOR THIS?		4/14/2004 10:30:35 AM rittemb  Removing Machelle Minor from Assignee area.    4/1/2004 1:11:55 PM stewanj  Diary Comment from Trouble Ticket TT0000393267:    ADDED TT TYPE OF MINOR AND MADE SERVICE TYPE IFMP.          3/31/2004 8:58:13 PM linnka  Diary Comment from Trouble Ticket TT0000393267:    Added Service Type.          3/8/2004 12:01:52 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000393267:    Assignee Group set to Public          1/26/2004 4:14:41 PM matthbl  .    Resolution: PENDING TM UPGRADE    IFM Status set to Hold.    1/22/2004 3:42:30 PM minorms  Per discussion with Jon, this will be included in the quote requests from Gelco for the 8.2 code changes.    1/7/2004 9:47:54 AM matthbl  Please update the diary with the most resent telecon findings.    12/16/2003 3:11:13 PM matthbl  A scope for Gelco is needed...  This scope needs to include the requirements that will be used to develope the custom script.  This scrip will clean up the  double signature pin for the Wave3 centers.    12/15/2003 7:15:04 PM minorms  A decision should be made my NASA as to whether to go forward with this request to Gelco.    12/4/2003 1:00:47 PM minorms  Requesting impact assessment from NASA as to whether we should go forward with requesting code change from Gelco.  See diary entry from 11/18/03.    12/3/2003 7:12:15 PM matthbl  Adding Email address    11/20/2003 5:51:56 PM stewanj  Diary Comment from Trouble Ticket TT0000393267:    -----Original Message-----  From: 	Livingston, Bill    Sent:	Thursday, November 20, 2003 8:56 AM  To:	Stewart, Norma  Subject:	RE: Trouble Ticket #TT0000393267    This one has also been converted to a Change Request.  As of yesterday, it has been sent back for impact reassessment.  No release date has been set yet.     -----Original Message-----  From: 	Stewart, Norma    Sent:	Thursday, November 20, 2003 8:51 AM  To:	Livingston, Bill  Subject:	Trouble Ticket #TT0000393267     << File: Trouble Ticket #TT0000393267.ARTask >>   Bill,This is SR 6623 related. current status or can we close it?    Thanks,Norma Stewart  IFM Help Desk  Help Desk Analyst  1-866-427-IFMP (4367)  email:helpdesk.msfc@msfc.nasa.gov        11/20/2003 9:53:43 AM stewanj  Diary Comment from Trouble Ticket TT0000393267:    -----Original Message-----  From: 	Stewart, Norma    Sent:	Thursday, November 20, 2003 8:51 AM  To:	Livingston, Bill  Subject:	Trouble Ticket #TT0000393267      Bill,This is SR 6623 related. current status or can we close it?    Thanks,Norma Stewart  IFM Help Desk  Help Desk Analyst  1-866-427-IFMP (4367)  email:helpdesk.msfc@msfc.nasa.gov        11/19/2003 2:54:16 PM greencj  Setting status back to Impact Assessment per diary request.    11/18/2003 5:30:22 PM minorms  An added note after discussing with Roger......  There was a manual effort to clean up the double sig pins after Wave 1 & 2, but this has not been done for Wave 3 as some still exist.  The decision to be made is whether to request code from Geloc to clean up the remaining double signatures or have the Centers do a manual cleanup.    11/18/2003 5:01:07 PM minorms  Notification sent to IFMP PCO stating the SR has been returned to IFMP PCO.  Setting status to CM Review.    Returning to PCO    11/18/2003 4:59:01 PM minorms  This double signature pin only occurs during a migration - the last one was when the Wave 3 centers were migrated back in June.  We will need code from Gelco to update the signature pins, so a decision is needed by NASA as to whether this should be developed by Gelco at a cost.  I am returning this CR to Impact Assessment status as NASA will make the decision of whether to go forward with requesting a quote from Gelco.      Asking the PCO to return to what ever status is needed for impact assessment from NASA. Thanks.    11/18/2003 3:53:21 PM matthbl  AIS Support Work assigned to MINOR, MACHELLE    11/18/2003 3:53:09 PM matthbl  Follup with Barbara to determine if this is still a problem.    Functional Support Work assigned to IFMP, AIS SUPPORT    AIS Support Owner notified to Assign AIS Support Work.    11/6/2003 9:21:05 AM stevejk  Requires investigation to determine if a standard program would be sufficient to remove the dup sig.  Need to find out which sigs are being utilized by the db.    11/4/2003 4:35:41 PM moreakj  Need scope.  Added as low-priority fix.    10/8/2003 12:13:09 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000393267:    System updated web server URL          9/8/2003 1:47:33 PM eisemwe  Updated Submitters Name (MI)    9/8/2003 12:12:40 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000393267:    System updated web server URL          8/8/2003 12:12:31 PM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000393267:    System updated web server URL          7/15/2003 4:01:35 PM stevejk  Updated short description.    5/29/2003 10:17:44 AM turnezn  Requested Jon Stevenson to status SR.    5/14/2003 11:22:57 AM rittemb  Functional Support Work assigned to STEVENSON, JON    5/5/2003 11:34:08 AM rittemb  Changed Coordinator to Mada Ritter.    4/1/2003 12:02:09 PM moreakj  Approval by Level 0 Approver.    Functional Support Owner notified to Assign Functional Support Work.    4/1/2003 11:37:58 AM greencj  CM Review Complete.....Sending SR for Approval.        4/1/2003 11:37:52 AM greencj  CM Review Complete.        4/1/2003 11:10:35 AM stevejk  Sending SR for CM Review.        4/1/2003 11:10:31 AM stevejk  Functional Support Impact Assessment is complete.    Requires NASA approval    SR sent to Evaluator for Review    4/1/2003 11:09:59 AM stevejk  Functional Support Impact Assessment complete by STEVENSON, JON    4/1/2003 11:09:11 AM stevejk  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    Received price quote for this fix on 3/31.    3/31/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/28/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/26/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/24/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/21/2003 3:40:00 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/19/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/17/2003 3:40:03 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/14/2003 3:40:00 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/12/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/10/2003 3:40:02 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/7/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/5/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    3/3/2003 3:40:01 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    2/28/2003 11:12:55 AM bensogg  Sending SR for Evaluator Assessment.        2/28/2003 11:08:25 AM livinwf  Converting PF to CR - sending to CM assessment,  bfl.    2/28/2003 10:26:52 AM stevejk  Notification sent to IFMP PCO stating the CR has been returned to IFMP PCO.  Setting status to CM Review.    Please change this ticket to a CR.  Thanks, Jon    2/26/2003 8:45:01 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000393267:    Setting Reporting Status to Over24        2/25/2003 2:34:24 PM livinwf  Assing Jon as assignee, SR will remain on hold.  bfl    2/25/2003 10:19:28 AM stevejk  Placing ticket on hold    2/25/2003 10:19:14 AM stevejk  Will notify the centers that Dup Sig fix will be run in Stage for checkout, then applied to Prod NLT 3/7/03    2/25/2003 8:51:54 AM AR_ESCALATOR  Diary Comment from Trouble Ticket TT0000393267:    Ticket Escalated at level 1 to  for Maint. Agency IFM Competency Center          2/25/2003 8:25:56 AM pottstk  Diary Comment from Trouble Ticket TT0000393267:    An IFM Service Request has been submitted. (ARNOTE 10000)          2/25/2003 8:25:47 AM pottstk  SR created from Trouble Ticket TT0000393267.    Diary Comments from Trouble Ticket:  ASSIGNED TT TO IFM CC / LEAD DISPATCH.    ** New Assigned-to:  IFMP    ** New Maint Agency:  IFM Competency Center        Original Diary comments from Trouble Ticket TT0000393267:      2/25/2003 7:23:53 AM  pottstk     We have double signature pins in the Post SAP system.  We had cleaned them out of  Pre SAP and thought they would come over clean.  Is there a fix for this?          We have double signature pins in the Post SAP system.  We had cleaned them out of  Pre SAP and thought they would come over clean.  Is there a fix for this?     Hardware-     Referenced Online Query-     Contacted Super User-I     FM Application-TM     Sap Application-No     Accessed through-     Problem First Occured-     Function attempting to execute when problem occured-     First time to execute this function in this application-     Anyone in user's group experiencing same problem-     Error Message Received-  2/25/2003 7:24:06 AM  pottstk     -----Original Message-----     From: Barbara Birch [mailto:BBirch@hq.nasa.gov]     Sent: Tuesday, February 25, 2003 7:12 AM     To: helpdesk.msfc@msfc.nasa.gov     Cc: w.j.lamarsh@larc.nasa.gov; tmpo+contact@larc.nasa.gov;     keaven.moreau@msfc.nasa.gov; jon.stevenson@msfc.nasa.gov;     roger.tayor@msfc.nasa.gov; vessick@hq.nasa.gov; pfetters@hq.nasa.gov     Subject: Double signature pins in Post SAP               We have double signature pins in the Post SAP system.  We had cleaned them      out of  Pre SAP and thought they would come over clean.  Is there a fix for      this?          Barby Birch     202/358-0316          ** New Assigned-to:  pottstk          ** New Maint Agency:  CUSTOMER SUPPORT            2/25/2003 7:25:15 AM  pottstk     SONNY REVIEWED TT AND ADVISED TO DISPATCH TT.                Problem/Fix SR Submitted.  Setting status to Assigned.

		HQ		SR-000000016538		Change Request/User Enhancement		Hold		Travel Manager		Medium		BEAUDOIN, LEDETRIA T.		MATTHEWS, BRENDA		6/16/03 16:06		MASKING OF STREET ADDRESS IN TRAVEL MANAGER.				MASKING OF STREET ADDRESS IN TRAVEL MANAGER.  WE WOULD LIKE TO SEE JUST THE CITY, STATE, AND ZIP CODE.		1/8/2004 2:55:12 PM matthbl  Resolution: PENDING TM UPGRADE    1/7/2004 10:08:52 AM matthbl  This SR will be included in the 8.2 assessment.          12/19/2003 2:03:47 PM mitchsn  Set Status to Hold.    IFM Status set to Hold.    12/17/2003 2:43:03 PM ayersgj  I talked to Ledetria today to make sure that this address did not include the org code, etc. and she said this was only going to affect the traveler's personal street addresses in TM.   Therefore, my assessment is that it has no affect on the AP functional team.     I am entering 1 hour since the system will not let me update this without entering a time.    Functional Support Impact Assessment complete by AYERS, GLORIA    12/16/2003 2:51:08 PM matthbl  Functional Support Impact Assessment assigned to HENDERSON, JEAN    Functional Support Impact Assessment assigned to UCHAKER, MARY    Functional Support Impact Assessment assigned to AYERS, GLORIA    12/16/2003 2:50:40 PM matthbl  Option 1 is not and option due to the new direction from PO to eliminate custom code in COTS package.    Option 2 - We will need to determine if the street address of the employee is required in SAP and TM.   J. Henderson will follwup from the TM side.  Brenda will followup with Mary Lou/Gloria from the SAP side.    AIS Support Impact Assessment assigned to IFMP, FUNCTIONAL SUPPORT    Functional Support Owner notified to Assess Functional Support Impact.    12/11/2003 4:08:13 PM stevejk  Options for masking the street address in TM are:  1- Gelco develop custom code similar to code that was developed to mask the SSN in the web app.  2- Modify the NPPS interface to TM by not populating the street address when adding records (Gelco).  Delete the existing street addresses from the db via progress or SQL (IFMPCC).  AIS Support Impact Assessment complete by STEVENSON, JON    11/19/2003 1:39:19 PM matthbl  Provide what technical options are available to masking the street address in TM.  One option might be to mask this information in the NPPSfile.    AIS Support Impact Assessment assigned to STEVENSON, JON    11/17/2003 12:41:16 PM rittemb  Placed back on Hold per 11/05 comment.    11/17/2003 12:40:24 PM rittemb  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    AIS Support Owner notified to Assess AIS Support Impact.    11/17/2003 12:39:51 PM rittemb  Revised Type to Data Issue.    Type changed to: Data Issue    11/5/2003 11:46:13 AM stevejk  Placing SR on hold pending Keaven and Jean's research into other options for removing Street Address from TM    IFM Status set to Hold.    IFM Status taken off Vendored.    9/4/2003 1:29:55 PM rittemb  Awaiting information from Gelco.    IFM Status set to Vendored.    9/4/2003 1:27:47 PM rittemb  Setting back to Impact Assessment.    9/3/2003 2:44:12 PM rittemb  Setting SR for CCB Review.    6/26/2003 1:20:41 PM turnezn  Approved by TM CCB on  6/26/03. Setting back to Impact Assessment.    6/26/2003 1:04:06 PM turnezn  Setting For Pending Approval.    6/25/2003 3:40:03 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    6/23/2003 3:40:05 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    6/20/2003 3:40:05 AM AR_ESCALATOR  Reminder notification sent to the Lead Evaluator - SR needs Evaluator Assessment.    6/19/2003 3:12:59 PM stevejk  -----Original Message-----  From: 	Stevenson, Jon    Sent:	Thursday, June 19, 2003 2:01 PM  To:	Ledetria Beaudoin (E-mail)  Cc:	Keaven Moreau (E-mail)  Subject:	SR - 16538    Ledetria,    Has this change been approved by the CCB?  I remember the question coming up before while TMPO was still in business, but I thought the centers decided to not pursue this.  Please let me know how to proceed.    "MASKING OF STREET ADDRESS IN TRAVEL MANAGER.  WE WOULD LIKE TO SEE JUST THE CITY, STATE, AND ZIP CODE."    Thanks,  Jon      6/16/2003 4:15:07 PM greencj  Sending SR for Evaluator Assessment.        6/16/2003 4:06:33 PM beaudlt  SR Submitted.  Setting status to CM Assessment.

		HQ		SR-000000046250		Discrepancy (Break/Fix)		Hold		Travel Manager		3		THOMPSON, MISA J.		MATTHEWS, BRENDA		4/22/04 15:38		MULTIPLE VENDOR ISSUE		Added veribage pertaining to Lisa May		TRAVEL MANGER IS STILL GIVING US A MULTIPLE VENDOR ERROR.		4/23/2004 12:13:06 PM hendebj  Sent email to submitter to provide the additional information as requested.    Resolution: WAITING ON INFORMATION FROM SUBMITTER    4/23/2004 9:47:14 AM stacktj  Before I can investigate these, I need the run date and time so I can request the input file structures.  I feel sure this is the same issue as before where the vendors are set up with multiple pms for the same center.  I will check to be sure.  If this is the case, we are still trying to come up with a solution to allow the interface to be able to determine which vendor is expected to be used for the CBA.    Since this is a break/fix, I am placing on hold until I get the input file structure for investigation.    IFM Status set to Hold.    4/22/2004 6:35:24 PM hendebj  AIS Support Work assigned to STACKHOUSE, JAY    4/22/2004 3:38:20 PM thompmj  RFO has tried to put through 5 vendors and none of these orders are going through.  RFO has checked each vendor and the duplicates have been marked for deletion.    Lisa May TA # 10-A0400688  (HQ Vendor Number 15534)  Charles Johnson TA # 10-R0400318 (HQ Vendor Number 9911)  William Allers TA # 10-X0400074 (HQ Vendor Number 24967)  Elric McHenry TA #10-A0400747  Nancy Leveson TA # 10-F0400198 (HQ Vendor Number 10285)    AIS Support Owner notified to Assign AIS Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Travel Manager and Type: Data Issue    IFM Status set to In Process.

		HQ		SR-000000034538		Change Request/Discrepancy		Testing in Process		Travel Manager		Medium		GORHAM, CRYSTAL		MATTHEWS, BRENDA		12/12/03 15:56		DATA NOT SHOWING IN TRAVEL REPORT FOR 10-LAA00TRAVEL				SEE BOOKMARK: HTTPS://BWPROD01.IFMP.NASA.GOV/SAP/BW/BEX?SAP-LANGUAGE=E&BOOKMARK_ID=3S31XLBQ20I1541264TZYJJCA  --- TRAVEL DETAILS FOR   10-LAA00TRAVEL SHOW AS "NOT ASSIGNED". ALL OTHER TRAVEL FUNDS CENTERS FOR HQ SHOW DATA IN THESE FIELDS.		5/3/2004 10:25:37 AM rittemb  Corrected Submtitter email address.    4/30/2004 5:25:31 PM huffoll  Work Verified by AIS Support Impact Assessor.    FYI notification sent to Release Management - AIS Support work has been verified complete.    Notification sent to the QA Team to assign testers.    IFM Status set to Testing in Process.    4/30/2004 5:25:27 PM huffoll  AIS Support Work set to complete by HUFFORD, LORI    4/30/2004 5:25:24 PM huffoll  AIS Support Work assigned to HUFFORD, LORI    4/30/2004 5:24:40 PM huffoll  Work Verified by Functional Support Impact Assessor.    FYI notification sent to Release Management - Functional Support work has been verified complete.    4/30/2004 5:24:38 PM huffoll  Functional Support Work set to complete by HENDERSON, JEAN    4/30/2004 5:24:32 PM huffoll  Functional Support Work assigned to HENDERSON, JEAN    Functional Support Work assigned to IFMP, AIS SUPPORT    AIS Support Owner notified to Assign AIS Support Work.    4/30/2004 5:24:19 PM huffoll  Removing Rhonda Thomas as functional assignee    4/30/2004 5:23:53 PM huffoll  Work Verified by AIS Support Impact Assessor.    FYI notification sent to Release Management - AIS Support work has been verified complete.    4/30/2004 5:23:51 PM huffoll  AIS Support Work set to complete by HUFFORD, LORI    4/30/2004 5:23:48 PM huffoll  AIS Support Work assigned to HUFFORD, LORI    4/30/2004 5:23:39 PM huffoll  SR has been sent for assignment.    Release Date set to: 4/30/2004 12:00:00 AM    AIS Support Owner notified to Assign AIS Support Work.    Functional Support Owner notified to Assign Functional Support Work.    IFM Status set to In Process.    4/29/2004 11:02:17 AM moreakj  Approval by Level 4 Approver.    FYI notification sent to the Evaluator and Release Management - SR has been approved and is ready to be sent for assignment.    IFM Status set to Approved.    4/27/2004 7:22:32 PM livinwf  Sending SR for Approval.    IFM Status set to Pending Approval.    4/27/2004 5:05:54 PM huffoll  Attachment #6 added:  20245;1923;d:\documents and settings\huffoll\Desktop\SR 34538 FunctionalTest.html  Attachment #7 added:  36069;2238;d:\documents and settings\huffoll\Desktop\SR34538UnitTest.html      4/27/2004 4:59:07 PM huffoll  category 4 - fix    4/27/2004 4:58:51 PM huffoll  sending for CM review    Notification sent to the CM Support team for Review.    IFM Status set to CM Review.    4/27/2004 4:58:42 PM huffoll  assigning evaluator    4/27/2004 4:58:01 PM hendebj  Functional Support Impact Assessment is complete.    Functional Support Impact: Standard    Functional Support Overall Assessment Labor Hours: 8.0    testing only    Notification sent to the Evaluator for Review.    IFM Status set to Evaluator Review.    4/27/2004 4:57:36 PM hendebj  Functional Support Impact Assessment complete by HENDERSON, JEAN    4/22/2004 10:27:00 AM battlux  .    4/22/2004 10:26:46 AM battlux  .    Application changed to: Travel Manager    3/11/2004 12:52:26 PM huffoll  Proposed Fix - Modify the transfer rule for Travel Authorization in the TBWTRIP data source to 'To UPPER' travel Authorization.    3/4/2004 5:07:10 PM thomary  Added Jean Henderson.  Jean can you give any insight on this from a Travel Manager viewpoint.    Functional Support Impact Assessment assigned to HENDERSON, JEAN    3/4/2004 5:02:38 PM thomary  Functional Support Impact Assessment complete by THOMAS, RHONDA    3/4/2004 4:02:57 PM matthbl  Functional Support Impact Assessment assigned to THOMAS, RHONDA    2/23/2004 1:02:38 PM huffoll  AIS Support Impact Assessment is complete.    .    2/23/2004 1:02:17 PM huffoll  See attached impact assessment document for details on impact assessment    AIS Support Impact Assessment complete by HUFFORD, LORI    2/19/2004 3:50:27 PM matthbl  AIS Support Impact Assessment assigned to HUFFORD, LORI    2/19/2004 3:50:14 PM matthbl  Functional Support Impact Assessment assigned to IFMP, AIS SUPPORT    AIS Support Owner notified to Assess AIS Support Impact.    2/18/2004 4:32:23 PM huffoll  Added Impact assessment document.    Attachment #5 added:  28672;4194;D:\documents and settings\huffoll\My Documents\IFMP Project\BW - Core Financial\BW - Core Financial\Impact\SR34538BW Impact Assessment .doc      1/29/2004 3:56:21 PM rittemb  Evaluator Assessment Complete.....Sending SR for Impact Assessment.    Functional Support Owner notified to Assess Functional Support Impact.    IFM Status set to Impact Assessment.    1/28/2004 3:42:07 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/26/2004 3:42:19 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/23/2004 3:42:06 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/21/2004 3:42:07 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/19/2004 3:42:20 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/16/2004 3:42:09 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/14/2004 3:42:07 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/12/2004 3:42:09 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/9/2004 3:42:10 AM AR_ESCALATOR  Reminder notification sent to the Evaluator - SR needs Evaluator Assessment.    1/6/2004 4:39:22 PM huffoll  Converting to a CR - code change required.    Within Travel Manager, Travel Authorizations can contain lower case letters.  Once the data is interfaced (datalinked) to R/3 the travel authorization is converted to all upper case letters.  BW pulls the travel authorization from Travel Manager and does not convert to all upper case letters.  As a result, the marriage of data between R/3 and Travel Manager is not taking place.  (10-L0400015 (in R/3) <> 10-l0400015 (in Travel Manager)).      Code change will be required.  Need to understand during impact assessment why the 'to-upper' functionality is taking place in the interface between Travel Manager and R/3.  Because of an R/3 field requirement?    SR Type changed to Change Request/Discrepancy    Notification sent to the Evaluator for Assessment.    IFM Status set to Evaluator Assessment.    1/6/2004 3:16:44 PM ayersgj  Based on the screenshot that Lori Hufford sent me of invoice # 1900027940 and the FC  doc (400069094 - see attachment) that was referenced on the invoice, both of them was created by the interface.    Attachment #4 added:  82432;58788;D:\documents and settings\ayersgj\My Documents\Word\Screenshots\SR 34538 FC doc.doc      1/6/2004 11:26:54 AM stevejk  Changing type to BW.    Application changed to: Accounts Payable-BW    1/5/2004 6:13:02 PM ayersgj    After reveiwing the attachment of the BW report and the SAP invoice, I beleive this is a BW issue and not an AP issue.   I will remove the AP team from this SR and add the BW team and let Joan know.    1/5/2004 4:17:29 PM huffoll  Attachment #3 added:  151040;119731;\\msdelta8\huffoll$\IFMP Project\BW - Core Financial\BW - Core Financial\TT\SR34538INvoice.doc      12/29/2003 4:33:20 PM minorms  Spoke with Lori and verified with the reason the deatil did not show in the BW report was because the document was never stamped for datalink.  Again, we need the CF AP team to verify this in SAP.   Have also assigned J. Henderson to help us to verify and determine why the doc was not data linked and again need Gloria to verify that the doc. was paid manually in SAP.    Functional Support Work assigned to IFMP, CF AP    Functional Support Work assigned to HENDERSON, JEAN    12/29/2003 4:12:28 PM minorms  Found the following:  Lori,    The voucher number 10-L0400015  is found in Travel Manager but appears that this voucher has never datalinked, therefore the info in SAP has apparently been entered manually.  The info is in Travel manager, but again has not datalinked to SAP.  Does BW only pull info that has data linked?  Gloria can verify in SAP if this is the case.  Here is the info I found:  Dennis L. Forsgren  Paid to traveler - $236.60  Date of trip 12/17/03 to KSC   Let me know what else you need from me.  Thanks,  Machelle Minor      12/29/2003 3:33:56 PM huffoll  Attachment #2 added:  71680;47771;\\msdelta8\huffoll$\IFMP Project\BW - Core Financial\BW - Core Financial\TT\SR34538-2.doc      12/29/2003 3:18:42 PM minorms  Requested traveler name so we can research what is found in TM.    AIS Support Work assigned to MINOR, MACHELLE    12/24/2003 3:17:17 PM huffoll  Travel Authorization 10-L0400015 appears in R/3 (see table entry in FMIOI in attachment), but does not appear in GELCO (see select statement in attachment).  As a result, no trip details appear in BW.     How could the authorization show up in R/3, but not in GELCO??  Is this a problem, or is it valid for this to occur?    AIS Support Work assigned to IFMP, TM    Attachment #1 added:  141824;109418;\\msdelta8\huffoll$\IFMP Project\BW - Core Financial\BW - Core Financial\TT\SR34538.doc  Application changed to: Travel Manager    12/21/2003 6:25:04 PM AR_ESCALATOR  SLA set to Failed.    12/19/2003 5:19:07 PM matthbl  AIS Support Work assigned to IFMP, AISBWPRODSUPP    12/19/2003 5:18:52 PM matthbl  The SR was assigned to the wrong support group.  Will work with PCO to correct the Tabs that are displayed when a BW applicaion is selected...    AIS Support Owner notified to Assign AIS Support Work.    12/18/2003 12:47:29 PM AR_ESCALATOR  SLA set to Midpoint.    12/12/2003 3:56:13 PM IFMuser  Setting status to In Process.    Functional Support Owner notified to Assign Functional Support Work.    Discrepancy (Break/Fix) SR submitted with Application: Budget Execution-BW and Type: Data Issue
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