GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  04/12/2004

Call Leader:  Jean Henderson

Key Discussion Points:

Meeting on 04/12/04 was cancelled.

· Updates to OLQR have been made for the following job aids

· Clear Down Payment and Post Invoice is Less Than the Down Payment 
[image: image1.emf]C:\Documents and  Settings\mjthompson\My Documents\Misa's Folder\97 Meetings - Agendas\TM Telecon Notes\TM Attachments\Clear Down Payment and Post - Invoice is Less Than the Down Payment.doc


· Record Collection of Travel Overpayment  
[image: image2.emf]C:\Documents and  Settings\mjthompson\My Documents\Misa's Folder\97 Meetings - Agendas\TM Telecon Notes\TM Attachments\Record Collection of Travel Overpayment.doc


Production Transports

· IFMP Production Transports as of 04/09/04

[image: image3.emf]C:\Documents and  Settings\mjthompson\My Documents\Misa's Folder\05 TM Metrics\09 IFMP Production Transports\IFMP Production Transports040904.doc






Housekeeping Items

· When executing the payment run for Travelers in reference to the pop box for e-mail notifications, make sure you are entering the “Z” in front of the data there.

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· Unexpiring Funds- Service Requests (SRs) for un-expiring funds must be submitted to the Competency Center no later than 2:00pm CST on the day the action is needed.
· Check Online Quick Reference (OLQR) weekly for outages that may affect you by referencing the IFMP Outage Calendar in the Help section of the OLQR at:  http://olqr-cf.ifmp.nasa.gov.

Open Service Requests 

SR 31446 - Interest derivation rules - Centers are experiencing derivation rule errors when paying invoices with interest penalty.    It looks like it is pointing to SGL account 6100.2529 in error.  

Status:  4/14/04 - A meeting is being held with the CC management and proposals were discussed and submitted.  CC in process of documenting and testing options before submitting options and testing results to Code B for their comments/ approval.

         

SR 38841 - ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.  Submitted by:  GSFC

Status:  4/14/04 – Waiting for a release date.  TT0000454358 was open for this ticket.

         

SR 25110 - Reports designed to display reimbursable travel documents that need to be corrected. Status:   Should be moved into production tonight.   Job aid has been created but, need some modification before we post it on the OLQR.

SR 36352 – The RFO has tried posting vouchers that have interest on them.  When posting, the Voucher amount goes through, but SAP drops the interest amount that was included on the Voucher.  

Status:  4/13/04 – Meeting with CC Mgt and Sub-Process leads Monday 4/05/04 to discuss write-up for interest and advances on FY04 funding.  Further testing needed for advances before going to Code B for direction.  SGL received guidance for testing from meeting.

SR 37159 – Derivation Rule Error  

Status:  4/13/04 – Meeting with CC Mgt and Sub-Process leads Monday 4/05/04 to discuss write-up for interest and advances on FY04 funding.  Further testing needed for advances before going to Code B for direction.  SGL received guidance for testing from meeting.

SR 36546 – Need Derivation Rules added to “Substitute cost elements for interest payments”

Status:  This is related to SR 37159.  There has been no activity on this SR since 01/13/2004.

SR 37484 – There are no procedures in OLQR for how to partially relieve a Travel Advance.  HQ pays TA for $2000 and allows traveler to pay it back in 10 equal installments by deducting the amounts (i.e., $200) from next ten invoices submitted.  Need procedures for this.

Status:  3/26/04 – Assigned to Jean Henderson.

SR 17721 – Liquidation of Advance for Multiple Line Items  

Status:  3/24/04 – Tested in T01 of a workaround solution

SR 34670 – F-04 Clear Travel Down Payment & Post invoice develop a control mechanism (Validation Rule) that will not allow the clearing of a Travel Down Payment to be created without citing the funds commitment document and line item in the applicable fields.  

Status:  CLOSED - 4/06/04 – Hard error has been developed and ready for migration. Related to SR 42913

SR 42913 – FI Validations are in place which provides an informational message when users are performing travel down payment clearings.  Additional development needs to occur to change to a hard error.  Reference SR 34670.  

Status:  Verified - 4/13/04 – FYI notification sent to Release Management – SR has been ERB Verified for migration to production.

Additional SR’s related to Travel attached.
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Clear Down Payment and Post – Invoice is Less Than the Down Payment


Last update: 04/08/04


 


Before the SAP R/3 session:

A paid advance must exist and an outstanding down payment request (advance) must exist and both must be applicable to the same funds commitment document (travel authorization document).  The transaction code will be used when the travel invoice is lesser than the amount of the advance paid.  This can be used for subsequent invoices and if when the final invoice comes in and money is owed to the Government, the final part of this process can be used.


 


During the SAP R/3 session:

I.  Access Post with Clearing.


SCREEN:  SAP Easy Access


            1.  Use Menu Path:

      Accounting

      Financial Accounting

      Accounts Payable

      Account

      Clear

or use transaction code F-04.


 


II.  Post with Clearing.


SCREEN:  Post with Clearing: Header Data


            2.  Enter Document Date.


      3. Enter Type (CC clear open items).


            4.  Enter Reference.


            5.  Enter Document Header text.


            6.  Enter Clearing text.


            7.  Click <Incoming Payment>.


            8.  Enter Pstky (40).


            9.  Enter Account (this will be the SGL account on the Down Payment document).


        10.  Click <Enter>.


        11.  Enter Amount (Enter amount of the invoice).


        12.  Enter Cost Center.


        13.  Enter Order.


        14.  Click <More tab>.


        15.  Enter Fund.


        16.  Enter Earmarked Funds Document (Fund Commitment Doc Number and line item).


        17.  Enter Line Item (optional if the line item is line item“1” only).


        18.  Click <Enter>.


        19.  Click <Enter>.


        20.  Click <Process Open Items>.


        21.  Enter <Account> (Traveler’s Vendor account number).


        22.  Enter Account type (K).


        23.  Enter Special G/L ind. (Y).


        24.  Click <Process open items>.


        25.  Click <Select All items>.


 


Note:  The select all button is the button below that looks like computer paper.  Use you mouse to scroll over the button to display its function.


 


        26.  Click <Deactivate all items>

 


Note:  The Deactivate all items button is the button with the word “Item” on it and it with a symbol that looks like a firecracker.  Use you mouse to scroll over the button to display its function.


 


        27.  Double Click on <amount> of the document that you are clearing.


        28.  Click <Charge Off Diff.>.


        29.  Enter <Pstky> (29).


        30.  Enter <Account> (Vendor Account).


        31.  Enter <Sp. G/L> (Y).


        32.  Click <Enter>.


        33.  Enter <Amount> (Remaining amount to be paid).


        34.  Enter Earmarked Funds Document (Fund Commitment Doc Number and line item).


        35.  Enter Line item (optional if the line item is line item“1” only).


        36.  Click <Enter>.


        37.  Click <Enter>.


        38.  Click <Post>.


         


Note:  The system will display a 9-digit document number to confirm that the document was posted.   


 


Note:  If this is a final invoice and money is owed to the Government, then the following procedure should be done to create and AR.  Otherwise, you are done.    


 


III.  Access Post with Clearing.


SCREEN:  SAP Easy Access


            1.  Use Menu Path:

      Accounting

      Financial Accounting

      Accounts Payable

      Account

      Clear

or use transaction code F-04.


 


IV.  Post with Clearing.


SCREEN:  Post with Clearing: Header Data


            1.  Enter Document Date.


            2.  Enter Type (CC clear open items).


            3.  Enter Reference.


            4.  Enter Document Header text.


            5.  Enter Clearing text.


            6.  Click <Transfer Posting with clearing>.


            7.  Enter Pstky (01).


            8.  Enter Account (Customer account number).


 


Note:  Documentation from the Funds Commitment Document (including vendor master file account information) should be given to the responsible Accounts Receivable office for them to set up a customer account number for you.


 


            9.  Click <Enter>.


        10.  Enter Amount (Enter amount of the invoice).


        11.  Click <More Data Tab>.


        12.  Enter Fund.


        13.  Enter Fund Center.


        14.  Click <Enter>.


        15.  Click <Process Open Items>.


        16.  Enter <Account> (Traveler’s Vendor account number).


        17.  Enter Account type (K).


        18.  Enter Special G/L ind. (Y).


        19.  Click <Process open items>.


        20.  Click <Select All items>.


 


Note:  The select all button is the button below that looks like computer paper.  Use you mouse to scroll over the button to display its function.  If only the one item that you need to process is displayed, you do not have to click select all items.  Simply go to step 37.


 


        21.  Click <Deactivate all items>.


 


Note:  The Deactivate all items button is the button with the word “Items” on it with a symbol that looks like a firecracker.  Use you mouse to scroll over the button to display its function.


 


        22.  Double Click < remaining amount to be cleared>.


 


Note:  This is the same document as the original clearing, not the advance.  However, if you have cleared multiple invoices that you have cleared, then your document number will be the document number that was created in step 28 above.  It should be for the same amount as you are trying to clear.


 


        23.  Click <Post>.


        


Note:  The system will display a 9-digit document number to confirm that the document was posted.


 


After the SAP R/3 session:

Provide documentation (fund commitment document number, traveler’s name, and etc.) to the Accounts Receivable office for billing of the AR.
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Record Collection of Travel Overpayment

If printed, this document is considered an uncontrolled copy to be used for training or reference purposes only.


Last update:  04/06/04


 


This document address primarily the functions of the Travel Office but there are some procedures that require the travel office to work very closely with their Accounts Receivable Office as a joint effort.  This procedure is not for use in recording a collection of a Down Payment (advance).  If a Funds Commitment Document has been set to “complete”, that box must be UNCHECKED prior to posting any documents against it.  Prior to doing any of the steps below, the Accounts Receivable Office will need to do bill and send it out and when the check is received, they should reverse the bill and then the travel office can do the following steps:


 


A.      To record the collection of a travel overpayment and a check was received:  (Example:  A traveler discovers an error in the amount claimed and sends a check for the overpayment)


 


FB65 - Post a credit memo for the amount of the check.   A notation of the check number and amount should be made in the text box.


 


F-52 Clear the credit memo.


 


B. If a travel overpayment is discovered and there is no unpaid invoice in the system for the applicable Fund Commitment Document:  (Example: A travel voucher was audited and it was discovered that the airfare was paid to the traveler and it was also paid on the CBA account)


 


The travel office is to provide all the information (employee name, Fund Commitment document number, invoice, Fund, Fund Center, WBS, employee banking information, employee SSN, and etc) to the Accounts Receivable office.


 


The Accounts Receivable office will create a bill and send it out to the traveler.   


 


The Accounts Receivable office will make the deposit when the check is received; notify the travel office of this collection, provide the travel office with the bill number and reverse out the bill.    

 


FB65 - The Travel Office will post a credit memo for the amount of the check after receiving notification from the AR office the check has been received.   A notation of the check number and the bill number should be notated in the text box for future reference.


 


F-52 – Travel Office will clear the credit memo.


 


Before the SAP R/3 session:

Must have received payment for an overpayment of a traveler’s reimbursement.   Must have a valid Fund Commitment Document that the payment was paid against.  If the Funds Commitment Document line item that this collection is applicable to is “ set to complete”, then the complete box must be “Unchecked” and changes saved prior to executing this script.   The Accounts Receivable office recording of the collection should also be completed prior to executing this script.


 


During the SAP R/3 session:

I.  Access FI Invoice Screen.


SCREEN:  SAP Easy Access


            1.Use Menu Path:

       Accounting 

       Financial Accounting

       Accounts Payable

       Document Entry

       Credit Memo

or use transaction code FB65.


 


Note:  Get data for entering credit memo from the original paid invoice that is applicable to this collection.  The credit memo should be entered the same as the original invoice (e.g. same WBS, G/L, cost center, same Fund Commitment document, etc).


 


II.  Enter Credit Memo.


SCREEN:  Enter Vendor Credit Memo 


            1.Enter Vendor.


            2.Enter Invoice date.


            3.Enter Posting Date.


            4.Enter Reference.


 


Note:  Enter the travel authorization document number. 

 


            5.Enter Amount.


            6.Enter Text.


 


Note:  Notate vital information for future reference such as Check number, and Accounts Receivable bill number, etc. (The AR office should provide this number to you).


 


            7.Enter Date of Rcpt.


 


Note:  Date of receipt of payment.


 


            8.Enter Doc. Type.


 


Note:  Enter doc type or use the drop down menu to select doc type (e.g., travel invoice, Foreign Trvl invoice, etc.) of the original posted invoice.


 


            9.Enter G/L Account.


        10.Enter Cost Center.


        11.Enter Order.


        12.Enter Earmarked Funds Document (if applicable).


        13.Enter Earmarked Funds Document item (if applicable).  (This document number will start with 40XXXXXX.)


 


Note:  Earmarked funds are the same as the funds commitment document.    


 


Caution:  When posting an invoice or credit memo against a fund commitment document (travel order) with multiple accounting line items, be sure to enter the correct line item number.  Especially when entering an invoice against a COS fund commitment document. 


 


        14.Click <Enter> and verify all data was entered as it were on the original invoice.


    


Note:  The system displays the vendor’s (traveler’s) name, address and banking information, and pulls in the accounting data from the funds commitment document.


 


        15.Click <Payment> tab.


        16.Enter Pmnt Method (if it is not displayed).


        17.Enter Payment Supplement (if it is not displayed).


        18.Click <Notes> tab (optional).


        19.Enter <original invoice document number>.  (This is a text field – used for reference.)


        20.Click <Post>.


 


Note:  A message may pop-up at the bottom of the screen stating that posting of residual item not possible.  Click the green check mark to execute.


 


        21.Click <Post>.  (Should receive a document number with 19XXXXXX.)


 


Note:  The system displays the document number to confirm that the credit memo was posted.  Notate document number for future reference.


 


 III.  Post Incoming Payments.

SCREEN:  SAP Easy Access


            1.Use Menu Path:

  Accounting

  Financial Accounting  

  Accounts Payable

  Document Entry

  Incoming Payments

  Enter

or use transaction code F-52.


SCREEN:  Post outgoing Payments: Header Data


            2.Enter Doc. date.


            3.Enter Document Type. 


 


Note:  Enter “KZ” as document type.


 


            4.Enter Reference.


 


Note:  Enter the travel authorization document number.


 


            5.Enter Doc. Header text.


 


Note:  Enter the traveler’s name.


 


            6.Enter <Account>.


 


Note:  Enter G/L account 1010.8300.


 


            7.Enter <Amount>.


            8.Enter <Account>.


            9.Strip Value Date Out.


 


Note:  Enter traveler’s vendor account number.


 


        10.Click <Document number>.  (Click the radio button by document number.)


        11.Click the Process Open Item selection on the toolbar.


 


Note:   Enter invoice document number that was created above.  


 


        12.Click <Enter> and verify correct invoice and amount is displayed.


        13.Click <Post>.


 


Note:  Ensure that the amount is equal to 0 before posting.


 


Note:  The system displays the document number to confirm that the clearing document was posted.   Notate the document number for future reference.


 


Note:  You may want to do FBL1N check to ensure that there are no open items remaining against that transaction.


 


After the SAP R/3 session:

If the Fund Commitment Document line item was “set to complete” prior to executing this script: notify the Travel Authorization Processor to have him/her to set the Fund Commitment Document line item back to “complete” to de-obligate the funds.
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		Center		IFM Number		SR Type		Application		Priority / Severity		Submitter Name		Lead Evaluator		Status		Submit Date		Short Description		Full Description

		GSFC		SR-000000043742		Discrepancy (Break/Fix)		AP-Travel Manager-CF		3		THOMPSON, MISA J.		BATTLE, UNDRELL		In Process		3/29/04 15:31		NEED TO UNEXPIRE 03 FUNDS		REFERENCE DIARY

		ARC		SR-000000044982		Discrepancy (Break/Fix)		AP-Travel Manager-CF		3		WERNER, KEVIN L.		BATTLE, UNDRELL		In Process		4/8/04 17:44		ARC TRAVEL MANAGER INTERFACE JAMMED		ON RELATED SR 43986, WE WERE DIRECTED TO TAKE A SERIES OF ACTIONS, WHICH WE DID.  WHEN WE GENERATED OUR NEXT TRAVEL PAYMENT SCHEDULE, IT FAILED THE INTERFACE, AND EVERY TIME WE TRY, THE INTERFACE KEEPS FAILING. WE CAN MAKE NO TRAVEL PAYMENTS IN SAP.

		ARC		SR-000000041200		Discrepancy (Break/Fix)		AP-Travel Manager-CF		4		DAVIS, BEVERLY L.		BATTLE, UNDRELL		In Process		3/2/04 13:10		VENDOR NOT LOADED IN SAP		TWO ARC EMPLOYEES NOT LOADED IN SAP BUT HAVE BEEN DOWNLOADED TO TRAVEL MANAGER FROM NPPS.  DOCUMENTS FAILED INTERFACE 61. [ANTHONY LISOTTA, RYAN MCDANIEL]

		IFMP CC		SR-000000044207		Change Request/Performance/Design		AP-Travel Manager-CF		High		SMITH, S. KEVIN		STANLEY, JORY		Impact Assessment		4/1/04 11:44		TRAVEL MANAGER 61 INTERFACE HAS A PROBLEM HANDLING A 0 BYTE FILE IN EGATE		WHEN A 3 BYTE FILE IS PROCESSED DURING A TM61 RUN IT IS NOT LOOKING AT THE NUMBER OF RECORDS IN THE FILE BUT INSTEAD LOOKING AT THE SIZE OF THE FILE.  INSTEAD OF ERRORING OFF ONCE IT REALIZES THIS IT TIMES OUT AFTER 3 HOURS

		GSFC		SR-000000034370		Master Data/Batch Job Request		AP-Travel Manager-CF		Low		SPRUNK, JOANNE I.		BATTLE, UNDRELL		In Process		12/11/03 10:25		RFO'S GENERIC EMAIL ACCOUNT FOR TRAVEL		PLEASE USE THE FOLLOWING  GENERIC E-MAIL ADDRESS ( FOR TRAVEL PAYMENT REIMBURSEMENT NOIFICATION) FOR GSFC.....  RFOTRAVEL@LISTSERV.GSFC.NASA.GOV

		HQ		SR-000000034371		Master Data/Batch Job Request		AP-Travel Manager-CF		Low		SPRUNK, JOANNE I.		BATTLE, UNDRELL		In Process		12/11/03 10:31		RFO'S GENERIC EMAIL ACCOUNT FOR TRAVEL		PLEASE USE THE FOLLOWING  GENERIC E-MAIL ADDRESS ( FOR TRAVEL PAYMENT REIMBURSEMENT NOIFICATION) FOR HQ.....  RFOTRAVEL@LISTSERV.GSFC.NASA.GOV

		HQ		SR-000000040372		Master Data/Batch Job Request		AP-Travel Manager-CF		Low		THOMPSON, MISA J.		BATTLE, UNDRELL		Hold		2/23/04 12:25		HQ VENDORS WITH DIFFERNT PORGS		WHEN PULLING A LIST OF HQ VENDORS (PULLED BY PAYMENT METHOD SUPPLEMENT) WE NOTICED A FEW NAMES WITH DIFFERENT PORGS.  SINCE THESE VENDORS ARE HQ EMPLOYEES, SHOULDN'T THE PORGS BE HQ?  PLEASE SEE ATTACHMENT FOR VENDOR NAMES.

		IFMP CC		SR-000000040721		Change Request/User Enhancement		AP-Travel Manager-CF		Low		AYERS, GLORIA J.		MATTHEWS, BRENDA		Impact Assessment		2/25/04 20:50		CREATE REPORT TO DISPLAY DUPLICATE ZEMP ACCTS.		THE TRAVEL SUPER USER'S HAVE REQUESTED THAT A REPORT BE DEVELOPED FOR THEM TO HAVE ACCESS TO RUN THAT WOULD DISPLAY ANY DUPLICAT ZEMP VENDOR ACCOUNTS THAT WERE SET UP WITH THE SAME SSN AND PMS.

		GSFC		SR-000000008298		Change Request/Discrepancy		AP-Travel Manager-CF		Medium		MOUER, MELISSA		STANLEY, JORY		Impact Assessment		3/13/03 12:08		PAYMENTS METHOD IS NOT PULLING FROM VENDOR MASTER RECORD WITH TRAVEL INVOICE.		PAYMENTS METHOD IS NOT PULLING FROM VENDOR MASTER RECORD WITH TRAVEL INVOICE.

		GRC		SR-000000011497		Change Request/User Enhancement		AP-Travel Manager-CF		Medium		SCHMIDT, MARY		MATTHEWS, BRENDA		Hold		4/16/03 16:00		REIMBURSABLE AND NON-REIMBURSABLE AMOUNTS ARE ZEROBUSINESS RULES FOR AUTHORIZATIONS OR VOUCHERS WITH $0.  WE NEED TO INSTITUTE TWO NEW BUSINESS RULES FOR AUTHORIZATIONS OR VOUCHERS THAT HAVE A ZERO DOLLARS AMOUNT AND ARE "SINGLE" TRIP TYPE NOT "NO COST"		REIMBURSABLE AND NON-REIMBURSABLE AMOUNTS ARE ZEROBUSINESS RULES FOR AUTHORIZATIONS OR VOUCHERS WITH $0.  WE NEED TO INSTITUTE TWO NEW BUSINESS RULES FOR AUTHORIZATIONS OR VOUCHERS THAT HAVE A ZERO DOLLARS AMOUNT AND ARE "SINGLE" TRIP TYPE NOT "NO COST"

		IFMP CC		SR-000000012224		Change Request/Discrepancy		AP-Travel Manager-CF		Medium						In Process				TRAVEL -61 MODIFICATION		THE TRAVEL 61 INTERFACE USES THE FUNDS COMMITMENT COMPLETION INDICATOR AND THE FINAL INVOICE INDICATOR TO COMPLETE A TRAVEL FUNDS COMMITMENT.  THIS IS FINE FOR DIRECT TRAVEL BUT FOR REIMBURSABLE TRAVEL THIS PROCESS IS FLAWED.

		ARC		SR-000000016979		Change Request/User Enhancement		AP-Travel Manager-CF		Medium										TRAVEL PAYMENT NOTIFICATION		TRAVEL NOTIFICATION SHOULD READ "FROM: CECIL VALENZUELA<CVALENZUELA@NASA.GOV>." IT SHOULD ALSO DIRECT ANY QUESTIONS ABOUT THE PAYMENT TO CECIL VALENZUELA (650)604-1760.

		MSFC		SR-000000020021		Change Request/Performance/Design		AP-Travel Manager-CF		Medium		KENNEMORE, EMMETT R		MATTHEWS, BRENDA		Testing in Process		7/18/03 11:33		EWNAPR-61 ENDED NOT OK.12:28PM		EWNAPR-61 ENDED NOT OK.12:28PM

		JSC		SR-000000021499		Change Request/Discrepancy		AP-Travel Manager-CF		Medium		THOMAS, JOHNETTA		STANLEY, JORY		Hold		8/1/03 13:44		TM TO SAP INTERFACE		CHANGE THE INTERFACE BETWEEN TRAVEL MANAGER AND SAP IN REGUARDS TO THE CENTRALLY BILLED ACCOUNT (CBA) FOR AIRLINE TICKETS.

		IFMP CC		SR-000000022929		Change Request/Performance/Design		AP-Travel Manager-CF		Medium		MINOR, MACHELLE S.		MATTHEWS, BRENDA		Approved		8/15/03 11:51		MODIFY UNIX SCRIPT FOR TM 61 - NOTIFICATION		CHANGE TM UNIX SCRIPT (DATALINK -61) IF IT ERRORS OUT AND RETURNS STATUS OTHER THAN "0"

		IFMP CC		SR-000000024597		Change Request/User Enhancement		AP-Travel Manager-CF		Medium		CHAMPION, BEVERLY A.		MATTHEWS, BRENDA		Impact Assessment		9/2/03 16:31		TM 61 HANDLE BETTER MONK EXCEPT ON FIELDS WHERE EGATE PERFORMS LOGIC		TM 61 BOMBS OUT WITH A MONK EXCEPT ERROR DUE TO BAD DATA IN A FIELD WHERE EAI EXECUTES LOGIC. OUTLINE FIELDS UPON WHICH WE PERFORM LOGIC AND PROVIDE ESTIMATE TO HANDLE THIS BAD DATA (WRITING DOC OUT AS FAILURE IN RUN STATUS REPORT) AND CONTINUE PROCESSING

		IFMP CC		SR-000000026156		Change Request/Performance/Design		AP-Travel Manager-CF		Medium		CHAMPION, BEVERLY A.		BATTLE, UNDRELL		In Process		9/15/03 18:06		PROD - TM 61 NEED TO CHANGE DATALINK SCRIPT ARCHIVING ABILITY.		PROD - TM 61 NEED TO CHANGE DATALINK SCRIPT ARCHIVING ABILITY SO THAT IT DOESN'T AUTOMATICALLY ARCHIVE A PREVIOUSLY DATALINKED FILE IF IT HAS NOT PROCESSED YET THROUGH EGATE. THE FILE WATCHER JOB SHOULD FAIL, ALERTING US THAT A FILE HAS NOT PROCESSED.

		MSFC		SR-000000028385		Change Request/User Enhancement		AP-Travel Manager-CF		Medium		BUFORD, KAETHE		BATTLE, UNDRELL		Impact Assessment		10/2/03 15:45		AMENDED TRAVEL AUTHORIZATION DATA LINKED IN TRAVEL MANAGER FAILED TO MIGRATE TO SAP.		CHANGING TRAVEL ENDING DATE FOR CYNTHIA VEMMER, DOC 62-03RS-00353-2, KENNETH B. MORRIS, DOC 62-03TD-00738-6, AND ROY W. MALONE, DOC 62-03QS-00127-1. FAILED EAI TRAVEL STATUS REPORT AND DID NOT MIGRATE TO SAP. MESSAGE RECEIVED, NO FURTHER CHANGE PERMITTED.

		IFMP CC		SR-000000030226		Change Request/User Enhancement		AP-Travel Manager-CF		Medium		STEVENSON, JON K.		MATTHEWS, BRENDA		Hold		10/29/03 16:58		TM SPLIT DISBURSEMENTS		PROVIDE ANALYSIS FOR ADDING AN ADD'L FIELD TO SAP IN ORDER TO POPULATE BANK OF AMERICA ACCOUNT INFORMATION.  THIS REQUIREMENT IS NECESSARY FOR IMPLEMENTING SPLIT DISBURSEMENT PROCESSING FOR CENTRALLY BILLED ACCOUNT (CBA) VENDORS SUCH AS BANK OF AMERICA.

		IFMP CC		SR-000000030751		Change Request/User Enhancement		AP-Travel Manager-CF		Medium		MINOR, MACHELLE S.		BATTLE, UNDRELL		Impact Assessment		11/3/03 15:00		TM 61 ERROR MSG IN RUN STATUS INVALID		RUN STATUS REPORT SHOWS ERROR MESSAGE OF 'ITEM 400049605/00001 HAS NOT YET BEEN CARRIED FORWARD TO THE CURRENT YEAR'  WHERE DOC SUCESSFULLY POSTED IN SAP.

		IFMP CC		SR-000000033973		Change Request/Discrepancy		AP-Travel Manager-CF		Medium		AYERS, GLORIA J.		BATTLE, UNDRELL		Impact Assessment		12/5/03 17:33		FMZ1- REIMBURSABLE FUNDS COMMITMENT DOC FOR TRAVEL ARE SOMETIMES BEING CREATED WITHOUT CITING A FUNDS RESERVATION AND LINE ITEM		DEVELOP A CONTROL MECHANISM THAT WILLL NOT ALLOW A FUNDS COMMITMENT DOCUMENT TO BE CREATED/CHANGED THAT HAS REIMBURSABLE FUNDS ON IT WITHOUT CITING A FUNDS RESERVATION AND LINE ITEM.

		GSFC		SR-000000038841		Change Request/Discrepancy		AP-Travel Manager-CF		Medium		MILLER, BRIAN G		BATTLE, UNDRELL		Impact Assessment		2/5/04 14:31		ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.		ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.

		ARC		SR-000000039900		Change Request/Discrepancy		AP-Travel Manager-CF		Medium		GLASS, SANDRA		BATTLE, UNDRELL		Impact Assessment		2/18/04 13:08		TRAVEL MANAGER,  THE FOLLOWING 5 LOCAL TRAVEL VOUCHERS FAILED THE INTERFACE ON 2/6/04 WITH THE FOLLOWING ERROR:  ITEM 001 21-745 /2100 RMB PAYMENT BUDGET EXCEEDED.      TRAVELERS:                           DOCUMENT NAME:  MICHAEL RUTKOWSKI   21-Y012204MRU		TRAVEL MANAGER,  THE FOLLOWING 5 LOCAL TRAVEL VOUCHERS FAILED THE INTERFACE ON 2/6/04 WITH THE FOLLOWING ERROR:  ITEM 001 21-745 /2100 RMB PAYMENT BUDGET EXCEEDED.      TRAVELERS:                           DOCUMENT NAME:  MICHAEL RUTKOWSKI   21-Y012204MRU

		GSFC		SR-000000042130		Master Data/Batch Job Request		AP-Travel Manager-CF		Medium		THOMPSON, MISA J.		BATTLE, UNDRELL		In Process		3/11/04 15:12		ERROR MESSAGE IN TRAVEL MANAGER		RECEIVED ERROR MESSAGE "VENDOR RECORD WITH THIS PAYMENT METHOD SUPPLIEMENT IS NOT FOUND."  HOWEVER, WHEN LOOKING IN THE VENDOR MASTER FOR EDWARD ROGERS (VENDOR # 23305) IT APPEARS TO HAVE A 51 IN THE PMS FIELD.

		IFMP CC		SR-000000042913		Change Request/Performance/Design		AP-Travel Manager-CF		Medium		MACKENZIE, ANDREW L.		MATTHEWS, BRENDA		Verified		3/19/04 15:24		FURTHER ENHANCEMENT OF TRAVEL DOWN PAYMENT CLEARINGS		FI VALIDATIONS ARE IN PLACE WHICH PROVIDE AN INFORMATIONAL MESSAGE WHEN USERS ARE PERFORMING TRAVEL DOWN PAYMENT CLEARINGS.  ADDITIONAL DEVELOPMENT NEEDS TO OCCUR TO CHANGE TO A HARD ERROR.  REFERENCE SR 34670

		IFMP CC		SR-000000044783		Change Request/Discrepancy		AP-Travel Manager-CF		Medium		FLORIO, THOMAS S.		FLORIO, THOMAS		Evaluator Review		4/7/04 13:27		FMZ1 IN Z:CC_AP_ONLY ERROR		UNABLE TO CREATE FUND COMMITMENT IN T01.  USERID MS42948 (JEAN BRANTLEY) IS ASSIGNED THE ROLE Z:CC_AP_ONLY WHICH CONTAINS THE T-CODE.

		LaRC		SR-000000036041		Change Request/NASA Policy		Policy-TM		High		GAGE, JANE V.		MATTHEWS, BRENDA		Impact Assessment		1/7/04 17:41		CHANGE IN REGULATION ON LEAVE REGARDING 4 HRS OR MORE		BY REGULATION NOW IF A TRAVELER TAKES 4 HRS OR MORE, THEY DO NOT GET PER DIEM (EXCEPTION EXTENDED REGULATION .  CHANGE FORMULA FROM 4 HRS TO 3.99 , WHICH MEANS IF 4 HRS OF LEAVE ENTERED IN TRAVEL DOCUMENT, PER DIEM WILL BE DELETED. CURRENTLY WILL NOT.

		HQ		SR-000000011700		Change Request/User Enhancement		Policy-TM		Medium		BEAUDOIN, LEDETRIA T.		MATTHEWS, BRENDA		Hold		4/18/03 14:37		DATE CHANGE WHEN TRAVEL ADVANCE IS ISSUED.		DATE CHANGE WHEN TRAVEL ADVANCE IS ISSUED.  THIS DATE SHOULD BE CHANGED IN TM BY THE TRAVEL OFFICE WHEN ENTERED MANUALLY INTO SAP.

		HQ		SR-000000011709		Change Request/User Enhancement		Policy-TM		Medium		BEAUDOIN, LEDETRIA T.		BEAUDOIN, LEDETRIA		In Process		4/18/03 14:52		POLICY FOREIGN TRAVEL PROCESS		POLICY FOREIGN TRAVEL PROCESS.  BARBIE BIRCH TO PROVIDE STATUS BY 5/16/03.

		HQ		SR-000000011712		Change Request/User Enhancement		Policy-TM		Medium		BEAUDOIN, LEDETRIA T.		MATTHEWS, BRENDA		In Process		4/18/03 15:04		UUPIC DOCUMENTATION		STANDARD FORMAT FOR FOREIGN TRAVELER SSN/EIN.  ONCE IN THE EIN IS AVAILABLE FOR USE IN TM, WILL DESIGNATE A FOREIGN TRAVELER BY ADDING AN "F" IN THE 10TH DIGIT FIELD.  DOCUMENTATION IN SECTION 3.2.2.1 OF THE CONFIG. GUIDE. ON HOLD PENDING EIN AVAILABILITY

		KSC		SR-000000014293		Change Request/User Enhancement		Policy-TM		Medium		CASLETON, CHRISTA		MATTHEWS, BRENDA		Hold		5/16/03 16:21		TRIP DURATION 12-24 HRS W/LODGING NOT WORKING PROPERLY IN TM		WHEN A DOCUMENT IS PROCESSED AND THE TRIP DURATION IS 12 -24 HOURS WITH LODGING, TRAVEL MANAGER DOES NOT GIVE THE TRAVELER THE CORRECT PER DIEM.  TM SHOULD CALCULATE 3/4 PER DIEM FOR BOTH DAYS, INSTEAD IT ONLY CALCULATES 3/4 PER DIEM FOR ONE DAY.

		KSC		SR-000000014296		Change Request/User Enhancement		Policy-TM		Medium		CASLETON, CHRISTA		MATTHEWS, BRENDA		In Process		5/16/03 16:29		PER DIEM CALCULATIONS FOR EXT TDY		WHEN A USER CREATES AN AMENDED VOUCHER FOR AND EXTENDED TRIP, THEY MUST CHANGE THE DEPART SELECTION TO "IN TRAVEL STATUS".  WHEN THIS IS DONE AND SAVED, TM RECALCULATES THE FIRST DAY'S PER DIEM AND CHANGES IT TO FULL PER DIEM RATHER THAN 3/4.

		HQ		SR-000000016488		Change Request/User Enhancement		Policy-TM		Medium		BEAUDOIN, LEDETRIA T.		MATTHEWS, BRENDA		Hold		6/16/03 12:07		TM HOMEPAGE LINK TO FAQ		TM FREQUENTLY ASKED QUESTIONS AND SURVEY.  CREATED TO HAVE POSTED ONTO THE TRAVEL MANAGER URL HOME PAGE FOR TRAVELER ACCESS.

		HQ		SR-000000017447		Change Request/User Enhancement		Policy-TM		Medium		BEAUDOIN, LEDETRIA T.		MATTHEWS, BRENDA		Hold		6/25/03 10:58		DOCUMENT SOLUTION FOR ROUTING LIST CHANGES		DOCUMENT IS STAMPED 'SIGNED', BUT ROUTING LIST IS INCORRECT.  VOTE ON POSSIBLE AGENCY SOLUTION IS NEEDED FOR UPDATE IN ASPG.  SEE ATTACHMENT FOR MORE DETAILS.

		JSC		SR-000000022035		Change Request/User Enhancement		Policy-TM		Medium		THOMAS, JOHNETTA		MATTHEWS, BRENDA		Approved		8/7/03 10:33		TM NOTIFY EMAILS TO INCLUDE WEBSITE		INCLUDE WEBSITE ON TM NOTIFY NOTICES TO USERS.

		JSC		SR-000000022037		Change Request/User Enhancement		Policy-TM		Medium		THOMAS, JOHNETTA		MATTHEWS, BRENDA		Hold		8/7/03 10:38		TM LETTERS		MODIFY WORDING IN TMNOTIFY AND TMCANCEL LETTERS

		IFMP CC		SR-000000029340		Change Request/User Enhancement		Policy-TM		Medium		MINOR, MACHELLE S.		MATTHEWS, BRENDA		In Process		10/17/03 18:06		ADD TXT TO EMAIL NOTIFICATION WHEN RUNNING 'UNSUBMITTED VOUCHER REPORT'		WHEN RUNNING 'UNSUBMITTED VOUCHER REPORT', EMAIL REMINDER IS SENT TO ALL UNSBMITTED VOUCHERS INCLUDING CANCELLED TRIPS.  THIS TXT ADDITION WILL ADD 'IF TRIP CANCELLED, DISREGARD EMAIL'.

		GSFC		SR-000000042054		Discrepancy (Break/Fix)		Travel Manager		3		MILLER, BRIAN G		MATTHEWS, BRENDA		Vendored		3/11/04 8:57		A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.		A TRAVEL MANAGER PREPARER CALLED OUR HELP DESK AND STATES THAT WHEN SHE GOES TO OPEN EXISTING DOCUMENTS VIA THE WEB, AND PUTS IN KENNETH VORNDRAN IT COMES UP TWICE. HIS NAME APPEARS TWICE WITH THE SAME DOCUMENTS LISTED UNDER EACH NAME.

		KSC		SR-000000044816		Discrepancy (Break/Fix)		Travel Manager		3		CASLETON, CHRISTA H.		MATTHEWS, BRENDA		CM Review		4/7/04 16:26		TRAVEL MANAGER EXTENDED VOUCHERS NOT POSTING IN SAP CORRECTLY		SEE DIARY

		GSFC		SR-000000045054		Discrepancy (Break/Fix)		Travel Manager		3		MILLER, BRIAN G		MATTHEWS, BRENDA		In Process		4/9/04 14:01		DOCUMENT (10-WBA03-27FL..TA # 10-W0400552).  THIS VOUCHER WAS A CONSTRUCTED TRIP WITH TRIP ONE TOTALING $1133.01 AND TRIP TWO TOTALING $1495.01.  WHEN THE VOUCHER RAN THROUGH THE 61 INTERFACE ON 4/8/04, IT POSTED IN SAP FOR THE AMOUNT OF $5256.04		DOCUMENT (10-WBA03-27FL..TA # 10-W0400552).  THIS VOUCHER WAS A CONSTRUCTED TRIP WITH TRIP ONE TOTALING $1133.01 AND TRIP TWO TOTALING $1495.01.  WHEN THE VOUCHER RAN THROUGH THE 61 INTERFACE ON 4/8/04, IT POSTED IN SAP FOR THE AMOUNT OF $5256.04

		LaRC		SR-000000035910		Change Request/NASA Policy		Travel Manager		High		GAGE, JANE V.		MATTHEWS, BRENDA		Hold		1/6/04 17:31		TRAINING INSTANCE VERSUS PRODUCTION INSTANCE		THE EXTENDED FORMULA, CURRENTLY IN THE TRAINING INSTANCE IS BASED ON 30 DAYS.  IT SHOULD BE FOR MORE THAN 30 DAYS PER REGULATION.  IN PRODUCTION THE FORMULA IS CORRECT.  ALSO THEIR ARE DUPLICATE FORMULAS FOR "EXTENDED" AND "LONG TERM".

		LaRC		SR-000000036031		Change Request/Performance/Design		Travel Manager		High		GAGE, JANE V.		MATTHEWS, BRENDA		Hold		1/7/04 16:42		TRAINING INSTANCE VERSUS PRODUCTION		IMPLEMENT  MASKING OF  SSN IN THE TRAINING INSTANCE - AS IN THE PRODUCTION INSTANCE.   SSN IS NOT REAL IN TRAINING AND MAYBE USED TO SHOW THAT THE INDIVIDUAL BELONGS TO A CERTAIN CENTER, BUT CENTERS CAN ONLY SEE THEIR OWN.

		GRC		SR-000000036642		Change Request/NASA Policy		Travel Manager		High		ROOT, CHRISTINE A.		MATTHEWS, BRENDA		Hold		1/14/04 8:16		NSSC/FINANCE REQUIRES REAL TIME TRAVEL MANAGER TO SAP INTERFACE		THE NASA SHARED SERVICES CENTER WILL BEGIN ITS TRANSITION AUGUST 2005.  MAJOR FACTOR FOR SUCCESS IS THE AVAILABILTY OF A REAL TIME INTERFACE BETWEEN TRAVEL MANAGER AND SAP.  NEED IMPACT ASSESSMENT FOR NSSC IMPLEMENTATION TEAM

		IFMP CC		SR-000000038085		Change Request/Performance/Design		Travel Manager		High		MATTHEWS, BRENDA L.		STANLEY, JORY		In Process		1/29/04 12:47		TRAVEL MANAGER ARCHIVE		THE UUPIC CONVERSION PROGRAM (SR-35224) EXECUTING TIME WILL NOT FIT INTO THE PROJECT SCHEDULE.  IT TOOK 5.6 DAYS TO CONVERT ALL RECORDS IN THE PRODUCTION DATABASE.  THEREFORE, WE WILL NEED TO DEVELOP A SOLUTION TO ONLY CONVERT ACTIVE TM DOCUMENTS.

		IFMP CC		SR-000000043460		Change Request/Performance/Design		Travel Manager		High		STEVENSON, JON K.		MATTHEWS, BRENDA		Impact Assessment		3/25/04 15:37		NEW TM METRICS REQUIREMENTS		IMPLEMENT NEW TM METRICS REQUIREMENTS PER KEAVEN MOREAU (SEE DIARY FOR MORE INFO)

		IFMP CC		SR-000000044848		Change Request/User Enhancement		Travel Manager		High		WILLIS, MIKE		STANLEY, JORY		In Process		4/8/04 8:04		DOCUMENT PROCEDURES FOR STOPPING/STARTING TRAVEL MANAGER		DOCUMENT PROCEDURES FOR STOPPING/STARTING TRAVEL MANAGER IN A STEP BY STEP FASCHION. A TECHNICAL  PERSON SHOULD BE ABLE TO FOLLOW THE PROCEDURES.

		LaRC		SR-000000004256		Change Request/User Enhancement		Travel Manager		Low		MUSTAIN, ROSE		STEVENSON, JON		Hold		12/12/02 10:01		UUPIC IMPLEMENTATION		IPO TO UTILIZE THE SSN SWITCH TOOL PROVIDED BY GELCO AND TEST AND RESEARCH ON AN NON-PRODUCTION INSTANCE.

		MSFC		SR-000000040023		Master Data/Batch Job Request		Travel Manager		Low		BOAZ		MATTHEWS, BRENDA		In Process		2/19/04 11:33		CLEAN REVIEW CUE IN TRAVEL MANAGER		PLEASE REMOVE DOCUMENTS FROM THE FAXED LIST OUT OF TRAVEL OFFICE1 REVIEW BOX.

		IFMP CC		SR-000000041588		Change Request/User Enhancement		Travel Manager		Low		HENDERSON, BARBARA J.		BATTLE, UNDRELL		In Process		3/5/04 11:06		UPDATE TM JOB AIDE ON OLQR		UPDATE FCS STRUCTURE JOB AIDE ON OLQR WITH ATTACHMENT

		GRC		SR-000000041641		Change Request/User Enhancement		Travel Manager		Low		SHULER, MICHELE L.		MATTHEWS, BRENDA		Impact Assessment		3/5/04 14:53		TRAVEL MANAGER INTERFACE 62 REPORT		CREATE A DAILY REPORT OF THE ACCOUNT CODES THAT ARE ADDED AND DELETED FOR THE INTERFACE 62.  THIS WAS REQUESTED BY THE BUSINESS PROCESS REVIEW TEAM TO BE ADDED.

		IFMP CC		SR-000000004932		Change Request/User Enhancement		Travel Manager		Medium		STEVENSON, JON K.		MATTHEWS, BRENDA		Hold		1/21/03 16:34		MODS NEEDED TO IMPLEMENT UUPICS IN TM		UPDATE THE NPPS IDA, PROVIDE UPDATED IDA TO SESAAS FOR IMPLEMENTATION, AND HAVE MODIFICATIONS MADE BY GELCO TO THE CUSTOM LOAD PROGRAM USED TO LOAD THE NPPS FILE INTO TM

		IFMP CC		SR-000000005292		Change Request/User Enhancement		Travel Manager		Medium		GREENE, MYCHELLE J.		MATTHEWS, BRENDA		Hold		2/2/03 15:38		IAP-009/PROD-00560/TRAVEL MANAGER - REALTIME INTEGRATION		DURING THE INITIAL DESIGN OF THE TRAVEL MANAGER INTEGRATIONS IT WAS DISCOVERED THAT AT THE PRESENT TIME GELCO (TRAVEL MANAGER) COULD NOT INCORPORATE THE REAL-TIME ACCOUNT CODE VALIDATION OR FUNDS CHECK AS INITIALLY ANTICIPATED.  THE INTEGRATION WAS CHANGE

		IFMP CC		SR-000000005295		Change Request/User Enhancement		Travel Manager		Medium		GREENE, MYCHELLE J.		MATTHEWS, BRENDA		Hold		2/2/03 15:46		IAP-009/PROD-00393/AUTO TRAVEL ERROR REPORT DISTRIBUTION		HIS SIR HAS BEEN CREATED BASED ON THE DIRECTION NOTED IN PTST-01466    THE USE CASE APPENDIX FOR THE BATCH INTEGRATION OF TRAVEL MANAGER AND SAP STATES THAT ERRORS WILL BE CAPTURED ON AN ERROR REPORT FILE, NACFCO001_TM_SAP_RUN_STATUS REPORT, AND THE REPORT

		HQ		SR-000000006623		Change Request/User Enhancement		Travel Manager		Medium		BIRCH, BARBARA A		STEVENSON, JON		Hold		2/25/03 8:25		DOUBLE SIGNATURE PINS IN THE POST SAP SYSTEM.  WE HAD CLEANED THEM OUT OF  PRE SAP AND THOUGHT THEY WOULD COME OVER CLEAN.  IS THERE A FIX FOR THIS?		WE HAVE DOUBLE SIGNATURE PINS IN THE POST SAP SYSTEM.  WE HAD CLEANED THEM OUT OF  PRE SAP AND THOUGHT THEY WOULD COME OVER CLEAN.  IS THERE A FIX FOR THIS?

		KSC		SR-000000014294		Change Request/User Enhancement		Travel Manager		Medium		CASLETON, CHRISTA		STEVENSON, JON		Hold		5/16/03 16:26		TM REPORTS NOT FUNCTIONING		THE REPORT FUNCTION IS NOT WORKING IN TRAVEL MANGER.  A USER CAN GO INTO REPORTS AND SELECT THE INFORMATION THEY WOULD LIKE TO SEE, BUT WHEN THEY SELECT REVIEW REPORT NOTHING APPEARS.

		ARC		SR-000000014939		Change Request/User Enhancement		Travel Manager		Medium		SUTTON, AMBER		STEVENSON, JON		Evaluator Review		5/28/03 10:54		ISSUE WITH COPYING TM DOCS		PRINT OUT OF TRAVEL AUTHORIZATION DISPLAYS DATES NOT ON ITINERARY. *** SEE DIARY ***

		HQ		SR-000000016538		Change Request/User Enhancement		Travel Manager		Medium		BEAUDOIN, LEDETRIA T.		MATTHEWS, BRENDA		Hold		6/16/03 16:06		MASKING OF STREET ADDRESS IN TRAVEL MANAGER.		MASKING OF STREET ADDRESS IN TRAVEL MANAGER.  WE WOULD LIKE TO SEE JUST THE CITY, STATE, AND ZIP CODE.

		KSC		SR-000000018172		Change Request/User Enhancement		Travel Manager		Medium		CASLETON, CHRISTA H.		MATTHEWS, BRENDA		Hold		7/1/03 15:42		CONSTRUCTED VOUCHER FROM TRAVEL MANAGER POSTED WRONG IN SAP		CONSTRUCTED VOUCHERS WERE FAILING ON INTERFACE RUNS BECAUSE THEY EXCEEDED THE OBLIGATION IN SAP BY A CERTAIN %.  BOTH TRIPS ON CONSTRUCTED VOUCHER TOTALED $1998.12, PAYMENT IN SAP WAS $3996.24. JOSE PEROTTI (12415)  (OB - 400028305) (PMT - 1900042008).

		IFMP CC		SR-000000022933		Change Request/User Enhancement		Travel Manager		Medium		MINOR, MACHELLE S.		MATTHEWS, BRENDA		Hold		8/15/03 12:18		TM ACCOUNT LABEL FIELD LENGTH CHANGE		CURRENTLY THE ACCOUNT CODE LABEL FIELD IS 16 CHARACTERS. THIS IS TO REQUEST PER EAI TEAM THAT IT BE CHANGED TO 30 CHARACTERS.

		GRC		SR-000000024954		Change Request/User Enhancement		Travel Manager		Medium		SHULER, MICHELE L.		MATTHEWS, BRENDA		Hold		9/4/03 17:20		DOLLAR AMOUNT ON RUN STATUS REPORT		PLEASE ADD THE DOLLAR AMOUNT TO THE RUN STATUS REPORT.  WHEN TRIPS FAIL BECAUSE OF PAYMENT BUDGET EXCEEDS IT WOULD BE HELPFUL TO HAVE THE DOLLAR AMOUNT.  OTHERWISE, YOU NEED TO OPEN EACH DOCUMENT TO SEE THE TOTAL.

		AGENCY		SR-000000026235		Change Request/User Enhancement		Travel Manager		Medium		BEAUDOIN, LEDETRIA T.		MATTHEWS, BRENDA		Hold		9/16/03 11:37		AGENCY STANDARD PROCEDURES FOR STATISTICAL SAMPLING		AGENCY STANDARD PROCEDURES FOR STATISTICAL SAMPLING.  SEE ATTACHMENT.

		ARC		SR-000000029062		Change Request/User Enhancement		Travel Manager		Medium		M  GOORJIAN, PETER		STEVENSON, JON		Impact Assessment		10/14/03 13:34		CUSTOMER NEEDS HELP DELETING A DOCUMENT. POC# 510-658-1979		CUSTOMER NEEDS HELP DELETING A DOCUMENT. POC# 510-658-1979

		IFMP CC		SR-000000030709		Change Request/User Enhancement		Travel Manager		Medium		STEVENSON, JON K.		STEVENSON, JON		Hold		11/3/03 12:10		UUPIC CUSTOM LOAD PROGRAM		MODIFY THE EXISTING NPPS CUSTOM LOAD PROGRAM TO WORK IN CONJUNCTION WITH UUPIC.  THIS TASK WILL BE ACCOMPLISHED BY GELCO AND TESTED BY THE COMPETENCY CENTER.

		IFMP CC		SR-000000032650		Change Request/Performance/Design		Travel Manager		Medium		STEVENSON, JON K.		MATTHEWS, BRENDA		Impact Assessment		11/21/03 9:47		MODIFY NPPS CRON JOB		MODIFY OWNERSHIP OF NPPS CRON JOB FROM REYESTP TO TRAVEL ACCOUNT.  THIS JOB PULLS THE NPPS FILE FROM SNAZZY, AND OWNERSHIP NEEDS TO BE MODIFIED SO THAT THE TRAVEL ACCOUNT CAN EDIT THE NPPS FILE IF NECESSARY IN THE EVENT OF A FAILURE (DUP. RECORD, ETC.)

		IFMP CC		SR-000000034963		Change Request/User Enhancement		Travel Manager		Medium		HENDERSON, BARBARA J.		MATTHEWS, BRENDA		Hold		12/18/03 8:41		TRAVEL MANAGER/SAP INTERFACE DOCUMENTATION		SEE ATTACHED DOCUMENT FOR DETAILS NECESSARY TO COMPLETE THIS ACTIVITY

		IFMP CC		SR-000000035224		Change Request/Performance/Design		Travel Manager		Medium		STEVENSON, JON K.		MATTHEWS, BRENDA		Hold		12/19/03 16:49		UUPIC CONVERSION PROGRAM TEST		TEST CONVERTING BOTH EMPID AND TAX-SSN FIELDS TO UUPIC

		IFMP CC		SR-000000036706		Change Request/User Enhancement		Travel Manager		Medium		STEVENSON, JON K.		MATTHEWS, BRENDA		Approved		1/14/04 13:48		ADD TEXT TO TM NOTIFICATION LETTERS		ADD THE FOLLOWING TEXT TO TM NOTIFICATION LETTERS:  "THIS SYSTEM-GENERATED MESSAGE IS INTENDED FOR INFORMATIONAL PURPOSES ONLY.  PLEASE DO NOT RESPOND."

		IFMP CC		SR-000000036751		Change Request/Performance/Design		Travel Manager		Medium		TAYLOR, K. ROGER		STANLEY, JORY		In Process		1/14/04 17:19		LOAD BALANCING TM SUPPORT FOR TECH ARCH GROUP		LOAD BALANCING TM SUPPORT FOR TECH ARCH GROUP. THIS INCLUDES WORK NEEDED TO CONFIGURE TM TEST INSTANCES. THIS INCLUDES MEETINGS AND TESTING NEEDED.

		JSC		SR-000000040553		Change Request/User Enhancement		Travel Manager		Medium		BOECKEL, JUNE		MATTHEWS, BRENDA		Open		2/24/04 16:15		EMAIL  NOTIFICATION OF TM INTERFACE		EMAIL  NOTIFICATION OF TM INTERFACE

		GRC		SR-000000041362		Change Request/Discrepancy		Travel Manager		Medium		SHULER, MICHELE L.		MATTHEWS, BRENDA		Impact Assessment		3/3/04 12:24		TRAVEL MANAGER CANNOT DELETE DOCUMENT		TRIED TO DELETE DOCUMENT FOR MARTY JACOB AUTHORIZATION - 22-0210-2-22 MD  IT APPEARED TO DELETE THROUGH THE WEB, BUT IT STILL APPEARS.  TRIED TO DELETE IN CITRIX AND RECEIVE ERROR MESSAGE UNABLE TO FIND DOCUMENT.

		JSC		SR-000000041481		Change Request/User Enhancement		Travel Manager		Medium		THOMAS,JOHNETTA		MATTHEWS, BRENDA		Open		3/4/04 12:22		TM INTERFACE 61 REPORT		TM INTERFACE 61 REPORT

		MSFC		SR-000000041578		Master Data/Batch Job Request		Travel Manager		Medium		BOAZ, CHRISTIE		MATTHEWS, BRENDA		In Process		3/5/04 10:01		CLEAR DOCUMENTS FROM REVIEW CUE IN TRAVEL MANAGER		JOHN W. KILPATRICK HAS TWO DOCUMENTS IN HIS REVIEW CUE IN TRAVEL MANAGER THAT NEED TO BE CLEARED OUT.  BOTH ARE VOUCHERS ON HIMSELF.  THE TAN NUMBERS ARE 1)  62-04ED-00665 AND 2)  62-04ED-00652.  HIS USERID IS MS01887.

		GRC		SR-000000043155		Change Request/Performance/Design		Travel Manager		Medium		HAGERMAN, VICKI		MATTHEWS, BRENDA		Impact Assessment		3/23/04 15:07		GRC EMPLOYEE ORG CODES NOT UPDATED FROM NPPS TO SAP		GRC EMPLOYEE ORG CODES NOT BEING UPDATED FROM NPPS TO SAP VENDOR MASTER.   TM IS NOT BEING UPDATED AS WELL.  DAN WALKER VID 4603 PRIME EXAMPLE.  NEED TO BE WORKING FOR CENTER REORG.

		IFMP CC		SR-000000044272		Change Request/Performance/Design		Travel Manager		Medium		MOREAU, KEAVEN J.		MATTHEWS, BRENDA		Impact Assessment		4/1/04 17:52		INSTALL SAP PLUG-IN FOR SINGLE SIGN ON (SSO)		INSTALL SAP PLUG-ING FOR SINGLE SIGN ON (SSO) ON THE TRAVEL MANAGER APACHE WEB SERVERS FOR TESTING THE SSO BETWEEN THE SAP E-PORTAL AND TRAVEL MANAGER.

		GSFC		SR-000000044383		Change Request/Performance/Design		Travel Manager		Medium		MILLER, BRIAN G		MATTHEWS, BRENDA		Impact Assessment		4/2/04 16:22		BPR - NEW STAMP FOR AUTHS - GSFC REQUEST  DISCUSS ITS POSSIBILITIES.		NEW STAMP FOR AUTHS - TRAVEL BPR ISSUE

		GRC		SR-000000044942		Master Data/Batch Job Request		Travel Manager		Medium		NEUBAUER, RICHARD		MATTHEWS, BRENDA		In Process		4/8/04 14:20		LISTING OF ALL USERS IN TRAVEL MANAGER		NEED A LISTING OF ALL USERS IN TM (NAME, PERMISSION LEVEL, & EMAIL ADDRESS.  THIS WILL REQUIRE A COPY OF THESE FIELDS EXPORTED INTO EXCEL.

		MSFC		SR-000000045019		Master Data/Batch Job Request		Travel Manager		Medium		BUFORD, KAETHE		MATTHEWS, BRENDA		In Process		4/9/04 11:58		CLEAR FY02 DOCUMENTS FROM REVIEW BOX IN TRAVEL MANAGER.		CLEAR DOCUMENTS BELOW FROM TRAVEL MANAGER REVIEW BOX FOR MELVIN R. CARRUTH, MS07526.    AUTHORIZATION, 82-UP-01944, ANDREW HODGE  AUTHORIZATION, 62-82ED00544, LEWIS MOORE  AUTHORIZATION, 62-02MP-01516, SCOTT TILLERY  VOUCHER, 82-ED-00425, SAMUEL RUSSELL

		JSC		SR-000000017287		Change Request/User Enhancement		Travel Manager-AIS		Medium		WHALEN, STANLEY		STANLEY, JORY		Hold		6/24/03 12:35		TRAVEL INTERFACE - DOC TYPES		THE TRAVEL INTERFACE IS CREATING INVOICES FOR THE CBA VENDOR (108583) WITH DOC TYPE ZT.  WE WERE INSTRUCTED BY THE CC TO USE DOC TYPE ZD.  THE INTERFACE NEEDS TO BE MODIFIED TO CREATE INVOICES FOR VENDOR 108583 WITH THE CORRECT DOC TYPE OF ZD.
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IFMP Core Financial Production Transports


April 9, 2004

This communication is sent out to inform the Centers of changes to CF SAP, CF BW, CF EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Special Attention to:


Accounts Receivable


BW


Cost Management


NT/Citrix Users

Purchasing


SGL


		Process




		Center Impacted

		Submitter

		Description



		Accounts Receivable

		ALL

		MAYFIELD, JOHNELLE

		SR-000000040210 - AR - US CONFIGURATION


Modified SAP configuration so that reimbursable customers in the country of Spain will receive bills with the US configuration of currency and date.






		BW

		ALL

		BOTTALICO, JOLEEN

		SR-000000042924 - BW BE OLD FOLDER TO REMAIN AVAILABLE TO 5/31/04


Extended the date for the old BW Budget Execution folder, will remain on the system till 5/31/04.






		Cost Management

		ALL

		WRIGHT, SHARON Y.

		SR-000000024821 - P2 - ZMM_SL_POST/ZCOWPOST


When transactions ZMM_SL_POST or ZCOWPOST are now executed in background and an error occurs for PLI’s that are three digits in length in the Error Log section of the Job Log the last digit of the PLI is no longer cut off.






		Cost Management

		ALL

		MILES, LESLIE C.

		SR-000000036101 - CCR EXTENSION CALLS WRONG TRANSACTION


Modified CCR Extension code to execute t-code ML81N instead of ML81, forcing availability control checks to be performed which will prevent future negative budget from occurring from the CCR Extension.  A job aid has been added to OLQR > Cost Management > Job Aids > CCR/SL > CCR/SL Post Process.





		Cost Management

		ALL

		TARCSON, MICHAEL

		SR-000000042968 – ZCOM1 - WHETHER HE APPLIES THE UPDATE TO FCS CHANGE OR NOT  HIS MACHINE FREEZES


Corrected code in ZCOM1 to eliminate screen freezing when trying to apply FCS Changes.






		NT/Citrix Users

		ALL

		CLARKE, DEBORAH K.

		SR-000000037577 - ALLOW LONGER ONLINE TIME FOR CTRIX/REMEDY BEFORE LOGGING OUT USER

Time-out parameter for the NT/Citrix access has been changed from 30 minutes to 60 minutes.





		Purchasing

		GRC

		BATESOLE, SHERYL

		SR-000000043852 - UPDATE  FAB RELEASE STRATEGY


4 changes made per SR.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000044571 - CHANGE P-GROUP

5 changes made per SR.






		SGL

		ALL

		MACKENZIE, ANDREW L.

		SR-000000041559 – PO/SES Rounding

APPLY SAP OSS NOTE 620269 TO PREVENT ROUNDING DIFFERENCES BETWEEN PO'S AND SES (GR). 








		OLQR Update Log - Last update:  04/09/04



		Note:  To search for the menu path of a document, click on the Index button in the OLQR and type in the document, then click the Contents button - menu path displayed on left of screen.  OR you can search for the document.



		Date

		Function

		Document

		Description of Add/Change/Delete (SR)

		SR



		04/09/04

		CM

		CCR/SL Post Process

		Added new job aid:  CM > Job Aids > CCR/SL > CCR/SL Post Process

		36101



		04/08/04

		AP

		Clear Down Payment & Post - Invoice is Less Than the Down Payment

		Replace Proc. II, step 3. CR with CC.

		42913



		04/08/04

		PUR

		Bankcard Delegation Set-Up

		Added user procedure under Reconcile Bankcard.  Added to Reconcile Bankcard related topics.

		44675



		04/08/04

		PUR

		Reconcile Bankcard

		Updated the user procedure.  Added Bankcard Delegation Set-Up to its related topics.

		44675



		04/07/04

		PUR

		Bankcard FBL1N Credit Report

		Added new job aid to PUR>Job Aids>Bankcard.

		44153



		04/06/04

		PUR

		Bankcard Enter Record of Purchase

		Updated the user procedure.

		44494



		04/06/04

		PUR

		GSFC PO Release Strategy & GSFC PR Release Strategy

		Deleted these 2 documents from PUR job aids.

		44601



		04/06/04

		AP

		Record Collection of Travel Overpayment

		Updated the job aid.

		44273



		04/06/04

		Recon

		Account Relationship Template

		Replaced all worksheets with updates.

		44137



		04/02/04

		Main

		CBPL

		Separated CF, TM CBPL & added BF CBPL.

		N/A





Upcoming planned outages (all times are CST):  

		Saturday, April 17, 2004



		 

		Apr 17

		8 a.m. - 11:55 p.m.

		All Core Financial Systems due to Network and Hardware Upgrade (AR#16580 & 19425) 



		 



		Sunday, April 18, 2004



		 

		Apr 18

		12:05 a.m. - 2 p.m.

		All IFM systems due to Network and Hardware Upgrade (AR#16580 & 19425) 
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