GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  03/15/2004

Call Leader:  Rhonda Thomas

Key Discussion Points:

· Travel Super User meetings have changed to Mondays starting at 2:00 p.m. ET, beginning March 8, 2004.  Conference Number 1-866-459-0113; pass code 485332

· Main topic for today’s meeting was the TM Interface 61 and the Document
Stamping.  
Production Transports

· N/A





Housekeeping Items

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· Unexpiring Funds- Service Requests (SRs) for un-expiring funds must be submitted to the Competency Center no later than 2:00pm CST on the day the action is needed.
· Check Online Quick Reference (OLQR) weekly for outages that may affect you by referencing the IFMP Outage Calendar in the Help section of the OLQR at:  http://olqr-cf.ifmp.nasa.gov.

Open Service Requests 

SR 31446 - Interest derivation rules - Centers are experiencing derivation rule errors when paying invoices with interest penalty.    It looks like it is pointing to SGL account 6100.2529 in error.  Status:  the SGL team is still working this issue and has a possible solution that they are in discussion with the BE team to determine if it's a workable solution.

         

SR 38841 - ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.  Submitted by:  GSFC

Status:  Being worked by the AIS team.

         

SR 25110 - Reports designed to display reimbursable travel documents that need to be corrected. Status:   Should be moved into production tonight.   Job aid has been created but, need some modification before we post it on the OLQR.
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