GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  03/08/2004

Call Leader:  Gloria Ayers

Key Discussion Points:

· Travel Super User meetings have changed to Mondays starting at 2:00 p.m. ET, beginning March 8, 2004.  Conference Number 1-866-459-0113; pass code 485332
· AP Team Members are as follows:  Undrell Battle (Lead) – 256-961-9618; Rhonda Thomas – 254-544-7325; Linda Szylagyi – 256-544-3751; Christopher Drucker – 256-961-9603 

Please note:  Gloria Ayers will be leaving the AP team for an extended TDY tour at HQ.  All questions, phone calls, and emails are to be referred to Rhonda Thomas.
· Number of top SR’s to be submitted to Undrell Battle by the end of this week. 

· FI Travel Invoice Corrections – FI invoices connected to travel documents do not have to reverse the confirmation and then reverse the Document in Transit (DIT) document any longer.  Centers can do the following:

· FB65 - Create a credit memo (Use caution when creating a credit memo, it must be identical to the invoice and how it was entered; same doc type, same missing data, etc.)

· F-52 - Clear the credit memo
· FB60 - Repost FI Invoice 
· F-53 - Clear the invoice

Reference the “Clean-up for reimbursable” job aid on the OLQR to review the procedures.  These procedures, although pertaining to reimbursables, can be used to reverse FI (travel) invoices.  Always do a thorough analysis on your documents to determine what is needed to correct them prior to making any corrections.  If the Funds Commitment document has been set to complete, uncheck the completed flag prior to entering any documents against it.

· Reimbursable

· Continue to clean-up Reimbursable documents.  Please keep in mind that you do have to enter a Funds Reservation and line item, if you a using a Reimbursable Fund & WBS.  Note:  Do NOT site an FC document and line item for the interest invoice.

· The user procedure for "Setting a FC document to complete” was updated recently to accommodate the additional steps (required in some cases) needed to return those unused funds back to the Fund Reservation. 

· Each document should be analyzed by the centers to determine what needs to be done prior to making any corrections. Although the Fund Reservation documents and line items have been provided based on the AR's team knowledge; it is your responsibility to work with your Accounts Receivable Office to get the correct Fund Reservation and line items to apply to your documents.      
Production Transports
· IFMP Production Transports as of 03/02/04
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· IFMP Production Transports as of 03/05/04
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Housekeeping Items

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· Treasury Outbound Interface start time is 7 am central.  Please do not execute more than 1 file type before 7 am because once the interface starts it will only pick up the last file created of a specific type.  All other files will be overlaid and would have to be recreated by the centers if this situation occurs.

· CTX files need to be sent to Treasury the same day that they are created otherwise Treasury will reject the file due to the date being late.
· Reference to reprocess failed IDOCS by reviewing the “Processing Failed IDOCs” job aid under the Help and IDOC Processing section of the OLQR.
· Unexpiring Funds- Service Requests (SRs) for un-expiring funds must be submitted to the Competency Center no later than 2:00pm CST on the day the action is needed.
· Check Online Quick Reference (OLQR) weekly for outages that may affect you by referencing the IFMP Outage Calendar in the Help section of the OLQR at:  http://olqr-cf.ifmp.nasa.gov.
· Confirm ZEMP vendor master bi-weekly updates.  Reference the Report of Unconfirmed zemps job aid for more information.  OLQR(Accounts Payable(Job Aids(Report of Unconfirmed zemps
Open Service Requests 

SR 31446 - Interest derivation rules - Centers are experiencing derivation rule errors when paying invoices with interest penalty.  It looks like it is pointing to SGL account 6100.2529 in error. Status:  checked with Mark Warren (from SGL team) on Friday and he said that they are testing a possible solution.

        

SR 38841 - ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.  Submitted by:  GSFC

Status:  Assigned to the AIS team to work.

        

SR 17721 - LIQUIDATION OF ADVANCE FOR MULTIPLE LINE ITEMS

Submitted by:  JSC Status:  Workaround is in testing.

        

SR-39432 - THE CLEAR DOWN PAYMENT OLQR INSTRUCTIONS (FOR INVOICE > ADVANCE, INVOICE < ADVANCE AND INVOICE = ADVANCE) RESULT IN INCORRECT SGL POSTINGS. SEE ATTACHED SPREADSHEET.

Submitted by:  GSFC

Status:  Our analysis has revealed that posting for these procedures against current year funds are posting correctly.  Postings for doc type CR is working correctly for expired funds.   The erroneous posting that the user got appears to be from user error in choosing the appropriate user procedure (with doc type) for the applicable scenario.  Analysis for doc type "CL" is still being looked at.

        

SR 34670 - Develop validation rule error messages that will not allow the posting of clearing doc types CR, CL, if the Funds Commitment document has not been entered.   Also for clearing doc type "CC" to not allow the posting of this document with entering a FUND and FUND Center.

Submitted by:  CC  Status:   Errors have been developed and tested and this SR will present to code B for approval.

        

SR 25110 - Develop reports that will display Reimbursable Fund Commitments that were created with errors.  Submitted by:  CC

Status:   Moved to production and the job aid is attached and will be placed on the OLQR this week.
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Page 1 of 3

_1140339107.doc
IFMP Production Transports


March 2, 2004

This communication is sent out to inform the Centers of changes to SAP, BW, EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Upcoming planned outages (all times are CST):  

		Wednesday, March 3, 2004



		 

		Mar 3

		All Day

		SAP Training Database (TR1) Refresh 



		 



		Saturday, March 6, 2004



		 

		Mar 6

		7 a.m. - 11:55 p.m.

		Business Warehouse moving to newer Hardware platform (AR#19656, 19655 & 19427) 



		 



		Sunday, March 7, 2004



		 

		Mar 7

		12:05 a.m. - 2 p.m.

		Business Warehouse moving to newer Hardware platform (AR#19656, 19655 & 19427) 



		 



		Sunday, March 14, 2004



		 

		Mar 14

		8 a.m. - 4 p.m.

		Bankcard, Control-M, StARS Production Database Server Upgrade 





Special Attention to:


SGL

		Process




		Center

		Submitter

		Description



		SGL

		ALL

		KUBACKI, MELAJO K.

		SR-000000020921 - TRADING PARTNER CODE CORRECTIONS


Removed remaining erroneous 2 digit trading partner codes.





		SGL

		ALL

		SMITH, DONNA L.

		SR-38459, 40389, 40393, 40394 - SGL RECONCILIATION TOOL ANALYST ROLE

Created role Z:SGLRECON containing the t-code to run the Reconciliation Analysis Report and all needed display t-codes to drill into the data through the report.


The OLQR has a new main button, Reconciliation, which contains all the documentation around this tool as explained during the Super User workshops held in Huntsville.







		OLQR Update Log - Last update:  03/01/04



		Date of Change

		Function

		Document

		Description of Add/Change/Delete (SR)

		SR



		03/01/04

		AP

		Report on Treasury Confirmations

		Added to AP job aids.

		34202



		03/01/04

		AP

		Report of Unconfirmed ZEMPs

		Added to AP job aids.

		34202



		03/01/04

		AP

		Report on Blank Trading Partners

		Added to AP job aids.

		34202



		03/01/04

		PUR

		Vendor Accounts Group

		Added ZICB Account Group to job aid.

		41098



		03/01/04

		AP

		Create Remit-To Vendor Master Data

		Updated user procedure: Proc. I, step 7.a. note, 8.f. note, 9.a. note, 10.i. note, and added 10.d.

		41098



		03/01/04

		Main

		Segration of Duties (SOD) Policy

		Updated document with Version 4.0 (dated 2-17-04).

		39752



		03/01/04

		Main

		Super User List

		Deleted Delore Shaut from Super User List.

		40720



		03/01/04

		Main

		Glossary

		Replaced definition.

		40192



		02/26/04

		PUR

		Generate Solicitation Document

		Replaced words Proc. II, Step 3.

		40192



		02/26/04

		Recon

		Account Reconciliation

		Added new button and documentation.

		30459
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March 5, 2004

This communication is sent out to inform the Centers of changes to SAP, BW, EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Special Attention to:


Accounts Payable


Purchasing

		Process




		Center

		Submitter

		Description



		Accounts Payable

		ALL

		SZILAGYI, LINDA

		SR-000000034202 - T-CODES FOR SQVI QUERIES


Changed security to fix issue when running t-code Z_UNCONF_ZEMPS, the Unconfirmed ZEMPs by Payment Supplement query.





		Purchasing

		ALL

		PUGH, TIMOTHY

		SR-000000009979 - WORKFLOW LAUNCH ERROR

The ‘Launch’ button to approve an Outline Agreement was not appearing at the bottom of the SBWP screen as SAP was looking to execute t-code ME33 vs the ME33K we currently have assigned.  We have added t-code ME33 to following roles:


Z:AGCNTROF Agency Contracting Officer


Z:POCNTROF Center Contracting Officer


Z:POPRCAPP Procurement Approver


This does not impact any procedure as SAP executes this t-code behind the scenes when approving Outline Agreements.






		Purchasing

		ALL

		STAPLETON, AMY L.

		SR-000000024030 - DE-OB OF ENTIRE SERVICE PLI RETURNS MONEY TO BUDGET


Applied several SAP OSS Notes to resolve issue: WHEN DE-OBLIGATING AN ENTIRE SERVICES PLI, THE SYSTEM RETURNS THE MONEY TO BUDGET INSTEAD OF TO THE PR.  THIS HAS TO DO WITH VALUE-BASED POS.  The OSS notes have fixed the problem and money does now return to the PR.






		Purchasing

		LaRC

		COWAN, CYNTHIA K.

		SR-000000039561 - LARC - DELETE PR RELEASE STRATEGIES

75 changes made per SR.






		Purchasing

		LaRC

		COWAN, CYNTHIA K.

		SR-000000040728 - LARC - ADD PGROUP & REVISE PUR REL


3 changes made per SR.






		Purchasing

		MSFC

		KIRKLAND, SHEILA

		SR-000000040785  - CHANGES -  TO MSFC PGROUPS


15 changes made per SR.






		Purchasing

		HQ

		THOMAS, BOBBY

		SR-000000041065 - CREATE NEW RELEASE STRATEGY - AD200 


1 change made per SR.








		OLQR Update Log - Last update:  03/02/04



		Date of Change

		Function

		Document

		Description of Add/Change/Delete (SR)

		SR



		03/02/04

		Main

		IDoc Processing

		Updated entire IDoc Processing document under the Help button.

		41148



		03/01/04

		AP

		Report on Treasury Confirmations

		Added to AP job aids.

		34202



		03/01/04

		AP

		Report of Unconfirmed ZEMPs

		Added to AP job aids.

		34202



		03/01/04

		AP

		Report on Blank Trading Partners

		Added to AP job aids.

		34202



		03/01/04

		PUR

		Vendor Accounts Group

		Added ZICB Account Group to job aid.

		41098



		03/01/04

		AP

		Create Remit-To Vendor Master Data

		Updated user procedure: Proc. I, step 7.a. note, 8.f. note, 9.a. note, 10.i. note, and added 10.d.

		41098



		03/01/04

		Main

		Segration of Duties (SOD) Policy

		Updated document with Version 4.0 (dated 2-17-04).

		39752



		03/01/04

		Main

		Super User List

		Deleted Delore Shaut from Super User List.

		40720



		03/01/04

		Main

		Glossary

		Replaced definition.

		40192





Upcoming planned outages (all times are CST):  

		Friday, March 5, 2004



		 

		Mar 5

		All Day

		Budget Formulation will be unavailable due to stress/capacity testing (AR#19837, 19838 & 19839) 



		 



		Saturday, March 6, 2004



		 

		Mar 6

		All Day

		Budget Formulation will be unavailable due to stress/capacity testing (AR#19837, 19838 & 19839) 



		 

		Mar 6

		8 a.m. - 10 a.m.

		Core Financial will be Unavailable due to emergency reparit of file system (AR#19907) 



		 

		Mar 6

		8 a.m. - 10 a.m.

		Core Business Warehouse increasing capacity (AR#19656) 



		 



		Sunday, March 7, 2004



		 

		Mar 7

		All Day

		Budget Formulation will be unavailable due to stress/capacity testing (AR#19837, 19838 & 19839) 



		 



		Monday, March 8, 2004



		 

		Mar 8

		All Day

		Budget Formulation will be unavailable due to stress/capacity testing (AR#19837, 19838 & 19839) 



		 



		Tuesday, March 9, 2004



		 

		Mar 9

		All Day

		Budget Formulation will be unavailable due to stress/capacity testing (AR#19837, 19838 & 19839) 



		 



		Wednesday, March 10, 2004



		 

		Mar 10

		All Day

		Budget Formulation will be unavailable due to stress/capacity testing (AR#19837, 19838 & 19839) 



		 



		Thursday, March 11, 2004



		 

		Mar 11

		12:05 a.m. - 7 a.m.

		Budget Formulation will be unavailable due to stress/capacity testing (AR#19837, 19838 & 19839) 



		 



		Saturday, March 13, 2004



		 

		Mar 13

		8 a.m. - 4 p.m.

		Bankcard, Contol M, StARS Production Database Server Upgrade part 2 of 2 (AR#16538) 



		 



		Sunday, March 14, 2004



		 

		Mar 14

		8 a.m. - 4 p.m.

		Bankcard, Control-M, StARS Production Database Server Upgrade 



		 



		Friday, March 19, 2004



		 

		Mar 19

		9 p.m. - 11:55 p.m.

		TENTATIVE - Core Business Warehouse moving to newer Hardware platform (AR#19655 & 19427) 
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