GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  02/20/2004

Call Leader:  Gloria Ayers

Key Points:

· Centers are experiencing derivation rule errors when paying invoices with interest penalty.   We are aware of this and have a several SR's on this issue.   It looks like it is pointing to SGL account 6100.2529 and the SGL team is working this issue.  Reference SR's 31446 & 36352.   Status:   Issue still being worked by our technical support team in conjunction with the SGL team.   Expect to be ready for testing tomorrow.

· Please check the OLQR weekly for outages that may affect you: For additional information about scheduled outages please view the IFMP Outage Calendar in the Help section of the Online Quick Reference (OLQR) at http://olqr-cf.ifmp.nasa.gov <http://olqr-cf.ifmp.nasa.gov/>. 

· Reimbursable

· Continue to clean-up Reimbursable documents.  Please keep in mind that you do have to enter a Funds Reservation and line item, if you a using a Reimbursable Fund & WBS.  Note:  Do NOT site an FC document and line item for the interest invoice.

· The user procedure for "Setting a FC document to complete” was updated recently to accommodate the additional steps (required in some cases) needed to return those unused funds back to the Fund Reservation. 

· Each document should be analyzed by the centers to determine what needs to be done prior to making any corrections. Although the Fund Reservation documents and line items have been provided based on the AR's team knowledge; it is your responsibility to work with your Accounts Receivable Office to get the correct Fund Reservation and line items to apply to your documents.      

· IFMP Production Transports as of 02/22/04
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· A Business Warehouse (BW) activity, to reload Accounts Payable (AP) data to BW, has been scheduled to begin Friday February 20th at 9:00pm CST and end Monday, February 23rd at approximately 7:00am CST.  During this time various systems will be unavailable at various times.  Below is a summary of this unavailability.

1. Core Financial system - Friday Feb. 20th beginning at 9:00pm CST and ending Saturday Feb. 21st at noon CST, the Core Financial system will be unavailable to all users.  Additionally, during this time interfaces to the Core Financial system will not be run.  The interfaces will resume on their normal schedule after Saturday Feb. 21st noon CST.

2. BW AP & AR Reports - The BW system will be unavailable for all Accounts Receivable and Accounts Payable reports beginning Friday Feb. 20th beginning at 9:00pm CST until approximately 7:00am CST on Monday Feb. 23rd.   

3. BW system - BW will have intermittent unavailability for all users for two periods of two hours during this activity.  The first period begins Friday, Feb. 20th at 9:00pm CST, and ends 11:00pm CST.  The second period begins Sunday, Feb. 22nd at 9:00am CST, and ends 11:00am CST.
· Housekeeping Items

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· Treasury Outbound Interface start time is 7 am central.  Please do not execute more than 1 file type before 7 am because once the interface starts it will only pick up the last file created of a specific type.  All other files will be overlaid and would have to be recreated by the centers if this situation occurs.

· CTX files need to be sent to Treasury the same day that they are created otherwise Treasury will reject the file due to the date being late.
· Unexpiring Funds- Service Requests (SRs) for un-expiring funds must be submitted to the Competency Center no later than 2:00pm CST on the day the action is needed.
Open Service Requests 

SR 31446 - Interest derivation rules - Centers are experiencing derivation rule errors when paying invoices with interest penalty.  It looks like it is pointing to SGL account 6100.2529 in error.  
Status:  the SGL team is still working this issue and has a possible solution that they are in discussion with the BE team to determine if it's a workable solution.

         

SR 38841 - ON 12/7/03 I SUBMITTED TICKET SR-000000033865 FOR THE FACT THAT THE EAI RUN STATUS REPORT WAS NOT POSTING THE 19000 NUMBERS FOR VOUCHERS PROCESSED THROUGH THE 61 INTERFACE.  

Submitted by:  GSFC

Status:  Being worked by the AIS team.

         

SR-34476 - Blank Fund issue
An edit check is going into place that will check to see if the split processor will pull in the Fund and Fund Center when posting travel documents through TM-61 interface.   If the split processor does not populate the Fund and Fund Center, the document will fail to post and you will get the following message on the run status report:   "Document 72-xxxxxx failed due to SAP not populating the Fund.  72 6100.XXX $125.00".   The workaround is for each center to manually enter the failed invoices into SAP.    This will prevent the invoices from posting with a blank fund, which has required a lot of data clean up by both the centers and the CC.

Once they capture the first occurrence of a document that attempts to post without populating the Fund and Fund Center, they will be able to log another OSS note to SAP requesting them to find a fix for it.

Status:  Expected to be migrated to production tonight.

         

Discussion:  SR 21958 FB60 - CREATE NEW DOC TYPE FOR TRAVEL (CBA invoices) 

Submitted by: CC

SR 17287- TRAVEL INTERFACE - DOC TYPES  (CBA invoices) 

Submitted by: JSC

SR 31446  & 36352- Derivation rule error with interest  - When interest is calculated on the payment run, centers are experiencing derivation rule errors and it seems to be pointing toward SGL account 6100.2529.  The SGL team is working this issue and we are aware that it is happening for several centers and we have several SR's.

01 /07/2004/10-103-01-00-J1/6100.2529/SAEX22004D

Submitted by: MSFC & GSFC

Status:  Issue being worked by the SGL team and they think the problem is a substitution rule.

SR 12311- EMAIL NOTIFICATION OF REIMBURSEMENTS

Request to have the ability to kick off the e-mail notification at the end-user's leisure and to have it where it does not kick off the e-mail notification each time you click on payment run list. Submitted by JSC.

Status: Expected to be migrated to production on 2/12/04.   User procedure "Execute Payment" is updated on the OLQR and is attached for your convenience.

SR 21499 - TM TO SAP INTERFACE

Do not create invoices for any Centrally Billed Accounts (submitted by JSC).

Status: SR will be modified by JSC to have the interface to look to see if an invoice exist for the CBA vendor and if it does, then to not allow the interface to create an invoice for the CBA reimbursement portion of the traveler's invoice.  Once it is modified, it will go back through the assessment cycle and proceed from there. 

 SR 31163 - THE NPPS INTERFACE IS UDPATING ZEMP VENDOR ACCOUNTS AND REMOVING THE PAYMENT TERMS. THE TERMS FOR THE ZEMP VENDOR ACCOUNTS SHOULD BE NT30. SEE VENDOR # 12 & 240. ALSO NEED TO CHECK TO SEE IF NEWLY CREATED VENDOR ACCOUNTS HAVE THE PMT TERMS IN THEM.

Submitted by the CC

Status: Testing completed and expected to be migrated to production on 2/12/04.
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IFMP Production Transports


February 23, 2004


This communication is sent out to inform the Centers of changes to SAP, BW, EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Upcoming planned outages (all times are CST):  


		Monday, February 23, 2004



		 

		Feb 23

		12:05 a.m. - 7 a.m.

		AP and AR reports from BW are unavailable (AR#19657) 



		 

		Feb 23

		12:05 p.m. - 7 p.m.

		Budget Formulation Release of 0.5B Go-Live (S2P) (AR#19511) 



		 



		Wednesday, March 3, 2004



		 

		Mar 3

		All Day

		SAP Training Database (TR1) Refresh 



		 



		Sunday, March 14, 2004



		 

		Mar 14

		8 a.m. - 4 p.m.

		Bankcard, Control-M, StARS Production Database Server Upgrade 





Special Attention to:


Accounts Payable


Accounts Receivable


Purchasing


		Process




		Center

		Submitter

		Description



		Accounts Payable

		ALL

		DALE, DEBBIE

		SR-000000031485 - PAYMENT TERMS ADDITION


Added Payment Term 25Q3 - 25% IN 20 DAYS,  NT 30 






		Accounts Payable

		ALL

		FRANZ, DIANE

		SR-000000039707 - ADD DISCOUNT TERMS


Added Payment Term 5Q30 - 5% IN 20 DAYS / NET 30






		Accounts Receivable

		ALL

		SAVING, DOROTHY M.

		SR-000000036945 – Resource related billing with $0.00


Applied SAP OSS Note 684124 to resolve subsequent erroneous 9998.0000 SPL postings when resource related billings net to $0.00.  An OLQR Job Aid is being developed to address corrections when processing via t-code DP96.






		Purchasing

		ALL

		LOCKARD, NANCY

		SR-000000035179 – Procurement Report Generator Role


Added ability for role Z:POPRRPTG (PO- Procurement Report Generator Role) to view all Purchase Orders regardless of Center designator.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000036510 - UPDATE 3 JSC P-GROUPS


8 changes made per SR.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000038507 - ERROR IN RELEASE STRATEGY JL/X3


Corrections made per SR.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000038771 - UPDATE PR RELEASE STRATEGIES


204 changes made per SR.






		Purchasing

		GRC

		BATESOLE, SHERYL

		SR-000000039625 - CHANGE GLENN RELEASE STRATEGIES

2 changes made per SR.








		OLQR Update Log - Last update:  02/23/04



		Date of Change

		Function

		Document

		Description of Add/Change/Delete (SR)

		SR



		02/23/04

		Main

		Reimbursable Project/WBS form

		Replace with updated form.

		39811



		02/23/04

		Main

		Derive Fund Center from WBS, Cost Element and Fund form

		Replace with updated form.

		39811



		02/13/04

		Main

		Center Contacts

		Updated the Center Business Process Leads to include POC and back-ups.

		39654



		02/13/04

		Main

		Help button

		Re-linked Submit a Change Request . . . AND Submit a Problem Fix

		39615



		02/09/04

		AP

		Execute Payment

		Updated the user procedure: Second note after Proc. I. Step 9; added step 11 thru 13. Added two screenshots to the end of procedure.

		12311



		02/09/04

		AR

		Sales Order Updates

		Added new job aid to AR and to the Flash button on the main menu.

		38985
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