GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  02/13/2004

Call Leader:  Gloria Ayers

Key Points:

· Two new team members Christopher Drucker @ (256) 961-9603 with CSC support and Rhonda Thomas @ (256) 544-7325 have joined the team.

· Unexpiring Funds- Service Requests (SRs) for un-expiring funds must be submitted to the Competency Center no later than 2:00pm CST on the day the action is needed. This affords time for business case analysis and the required coordination efforts.

· Centers are experiencing derivation rule errors when paying invoices with interest penalty.   We are aware of this and have a several SR's on this issue.   It looks like it is pointing to SGL account 6100.2529 and the SGL team is working this issue.  Reference SR's 31446 & 36352.   Status:   Issue still being worked by our technical support team in conjunction with the SGL team.   Expect to be ready for testing tomorrow.

· Processing Failed IDOCs - Next week Amy Stapleton will go over the process for failed IDOCs from the NPPS interface.   She would like to do it as a Webcast.   I need to know the names and e-mail addresses of the persons who will participate in this.   Please provide that information to me no later than noon by next Wednesday. It should be the person's who are designated to receive the failed IDOCs in their workflow inbox (see list that I sent out on 1/16 called "NPPS IDoc Errors Members - All Center").   If your name was not on that list and you have had it added since that time, then you can participate.

· Reimbursable

· Continue to clean-up Reimbursable documents.  Please keep in mind that you do have to enter a Funds Reservation and line item, if you a using a Reimbursable Fund & WBS.  Note:  Do NOT site an FC document and line item for the interest invoice.

· The user procedure for "Setting a FC document to complete” was updated recently to accommodate the additional steps (required in some cases) needed to return those unused funds back to the Fund Reservation. 

· Each document should be analyzed by the centers to determine what needs to be done prior to making any corrections. Although the Fund Reservation documents and line items have been provided based on the AR's team knowledge; it is your responsibility to work with your Accounts Receivable Office to get the correct Fund Reservation and line items to apply to your documents.      

· IFMP Production Transports for 02/13/04
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· Please take a moment to review the updated process for executing payments.  
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· Housekeeping Items

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· Treasury Outbound Interface start time is 7 am central.  Please do not execute more than 1 file type before 7 am because once the interface starts it will only pick up the last file created of a specific type.  All other files will be overlaid and would have to be recreated by the centers if this situation occurs.

· CTX files need to be sent to Treasury the same day that they are created otherwise Treasury will reject the file due to the date being late.
Open Service Requests 

SR-34476 - Blank Fund issue
An edit check is going into place that will check to see if the split processor will pull in the Fund and Fund Center when posting travel documents through TM-61 interface.   If the split processor does not populate the Fund and Fund Center, the document will fail to post and you will get the following message on the run status report:   "Document 72-xxxxxx failed due to SAP not populating the Fund.  72 6100.XXX $125.00".   The workaround is for each center to manually enter the failed invoices into SAP.    This will prevent the invoices from posting with a blank fund, which has required a lot of data clean up by both the centers and the CC.

Once they capture the first occurrence of a document that attempts to post without populating the Fund and Fund Center, they will be able to log another OSS note to SAP requesting them to find a fix for it.

Status:  Expected to be migrated to production tonight.

         

Discussion:  SR 21958 FB60 - CREATE NEW DOC TYPE FOR TRAVEL (CBA invoices) 

Submitted by: CC

SR 17287- TRAVEL INTERFACE - DOC TYPES  (CBA invoices) 

Submitted by: JSC

SR 31446  & 36352- Derivation rule error with interest  - When interest is calculated on the payment run, centers are experiencing derivation rule errors and it seems to be pointing toward SGL account 6100.2529.  The SGL team is working this issue and we are aware that it is happening for several centers and we have several SR's.

01 /07/2004/10-103-01-00-J1/6100.2529/SAEX22004D

Submitted by: MSFC & GSFC

Status:  Issue being worked by the SGL team and they think the problem is a substitution rule.

SR 12311- EMAIL NOTIFICATION OF REIMBURSEMENTS

Request to have the ability to kick off the e-mail notification at the end-user's leisure and to have it where it does not kick off the e-mail notification each time you click on payment run list. Submitted by JSC.

Status: Expected to be migrated to production on 2/12/04.   User procedure "Execute Payment" is updated on the OLQR and is attached for your convenience.

SR 21499 - TM TO SAP INTERFACE

Do not create invoices for any Centrally Billed Accounts (submitted by JSC).

Status: SR will be modified by JSC to have the interface to look to see if an invoice exist for the CBA vendor and if it does, then to not allow the interface to create an invoice for the CBA reimbursement portion of the traveler's invoice.  Once it is modified, it will go back through the assessment cycle and proceed from there. 

 SR 31163 - THE NPPS INTERFACE IS UDPATING ZEMP VENDOR ACCOUNTS AND REMOVING THE PAYMENT TERMS. THE TERMS FOR THE ZEMP VENDOR ACCOUNTS SHOULD BE NT30. SEE VENDOR # 12 & 240. ALSO NEED TO CHECK TO SEE IF NEWLY CREATED VENDOR ACCOUNTS HAVE THE PMT TERMS IN THEM.

Submitted by the CC

Status: Testing completed and expected to be migrated to production on 2/12/04.
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IFMP Production Transports


February 13, 2004


This communication is sent out to inform the Centers of changes to SAP, BW, EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Upcoming planned outages (all times are CST):  


		Saturday, February 14, 2004



		 

		Feb 14

		4 a.m. - 5 a.m.

		Microsoft Security Patch - All CF Windows Users effected (AR#19521) 



		 

		Feb 14

		7 a.m. - 9 a.m.

		Bankcard Code Fix Migration, Bankcard Unavailable (AR#19358) 



		 



		Wednesday, February 18, 2004



		 

		Feb 18

		7 p.m. - 11:55 p.m.

		Budget Formulation Release of 0.5B Go-Live (S2P) (AR#19511) 



		 



		Thursday, February 19, 2004



		 

		Feb 19

		All Day

		Budget Formulation Release of 0.5B Go-Live (S2P) (AR#19511) 



		 



		Friday, February 20, 2004



		 

		Feb 20

		All Day

		Budget Formulation Release of 0.5B Go-Live (S2P) (AR#19511) 



		 



		Saturday, February 21, 2004



		 

		Feb 21

		All Day

		Budget Formulation Release of 0.5B Go-Live (S2P) (AR#19511) 



		 



		Sunday, February 22, 2004



		 

		Feb 22

		All Day

		Budget Formulation Release of 0.5B Go-Live (S2P) (AR#19511) 



		 

		Feb 22

		8 a.m. - 4 p.m.

		Bankcard, Contol M, StARS Production Database Server Upgrade 



		 



		Monday, February 23, 2004



		 

		Feb 23

		12:05 p.m. - 7 p.m.

		Budget Formulation Release of 0.5B Go-Live (S2P) (AR#19511) 





Special Attention to:


Accounts Payable


BW- AR, CM


Cost Management


Purchasing


SGL


		Process




		Center

		Submitter

		Description



		Accounts Payable

		ALL

		THOMAS, JOHNETTA

		SR-000000012311 - EMAIL NOTIFICATION OF REIMBURSEMENTS


When executing F110 for travel payments, a pop-up box appears where user selects whether or not to issue email notifications to recipients in the payment list.  The user procedure Execute Payment has been updated in OLQR > Accounts Payable > Execute and Manage Payments > Execute Payment






		Accounts Payable

		ALL

		SPENCE, JENNY

		SR-000000020315 - TRAVEL AUTHORIZATIONS MISSING FROM ERROR LOG


Added code to the TM interface to error out if header record count does not match detail records.






		Accounts Payable

		ALL

		AYERS, GLORIA J.

		SR-000000031163 - NPPS INTERFACE - NO PMT TERMS FOR ZEMP VENDORS


Corrected THE NPPS INTERFACE THAT WAS UDPATING ZEMP VENDOR ACCOUNTS AND REMOVING THE PAYMENT TERMS.






		Accounts Payable

		ALL

		STAPLETON, AMY L.

		SR-000000034476 - TM-61 Interface Errors


Applied SAP OSS note to correct incorrect postings occurring from the TM interface with records containing blank funds.






		BW - AR

		ALL

		FARROW, FAY

		SR-000000030912 - BW REPORT ARRPT12


Modified report to resolve issue when charging of non-reimbursable WBS elements against reimbursable Funds.  When this happens it exposed a defect in BW in which an erroneous relationship was made between a non-reimbursable WBS element and a customer.






		BW - CM

		ALL

		CAMPBELL, ERIN

		SR-000000031324 - BW-CMRPT9/BERPT3 FTE  ERROR


Corrected Labor Table data (hours, dollars, fte's) sums to equal the data in the legacy input file.






		Cost Management

		ALL

		BATES, ANGELA J.

		SR-000000023618 - P2 - NSMS UOM DISCREPANCY


Corrected the NSMS interface for The UOM used on the receipt to be pulled from the UOM on the Purchase Order.






		Cost Management

		ALL

		WRIGHT, SHARON Y.

		SR-000000026393 - P2 - CCR/SL POST PROGRAM – REVERSAL


Modified code to resolve issue where REVERSAL OF SES IN THE STRAIGHT LINE PROGRAM HAD TO BE RUN SEVERAL TIMES TO COMPLETE THE TRANSACTIONS.






		Cost Management

		ALL

		GRUND, LESLIE

		SR-000000029227 - LABOR INTERFACE POSTINGS


Corrected the LABOR INTERFACE THAT WAS SPLITTING AMOUNTS BETWEEN FUND SOURCES INCORRECTLY FOR 2213.0000 AND 2210.0000 POSTINGS.






		Cost Management

		ALL

		CROME, MICHAEL D.

		SR-000000033547 – LARC - COST POOL FUNDING REPORT


Modified the Cost Pool Funding Report (ZFI_FM_COST_POOL_FND) to validate assessment cycle processed.






		Cost Management

		ALL

		BAKER, VERNON D.

		SR-000000035370 – New T-codes for select Cost Mgmt Roles


Following t-codes:


ZPSARPT2 "Project System - Monthly Actual Costs"


ZPSCONS2 "Project System - Monthly Planned Costs"


ZCCARPT6 "Cost Ctr. - Monthly Actual Costs"


ZCCARPT5 "Cost Ctr - Monthly Planned Costs"


Have been added to the following roles:


Z:COACYADM  CO-Assessment Cycle Administrator


ZCOACYMNT   CO-Assessment Cycle Maintainer


Z:COCDATPR  CO-Consumption Data Processor


Z:COCTTADM  CO-Cost Administrator


Z:COCCRADM  CO-Contractor Cost Report Administrator






		Cost Management

		ALL

		BOUILLION, CHERYL

		SR-000000035414 - BIWEEKLY LABOR FILES ERROR


Corrected biweekly Labor files that were erroring on the Reimbursable records.






		Cost Management

		ALL

		BAKER, VERNON D.

		SR-000000035474 - COST REPORTS - ZCCARPT, ZPSARPT


MODIFIED ZCCARPT AND ZPSARPT TO INCLUDE ITD-PRIOR FY AND ITD.






		Cost Management

		ALL

		BAKER, VERNON D.

		SR-000000037187 - ZFI_FM_COST_POOL_FUNDING REPORT


WHEN THE ASSESSMENT CYCLE IS EXCUTED IN THE BACKGROUND (KSU5) AND THEN THE COST POOL FUNDING REPORT IS EXECUTED (ZFI_FM_COST_POOL_FND) THE REPORT WAS NOT PULLING IN THE CYCLE DATA.






		Purchasing

		ALL

		TRSEK, ERLINE; HAMNER, ELAINE; PICKETT, PAUL

		SR-7364, SR-18482, SR-26872 – Corrections to PR Print Program ZMM_PR - Print a Purchase Request (PR)


1) The Created By Name is printed in the Purchase Request information box (in the upper right hand corner of the first page) instead of the Created By User ID. The Phone Number will print if the individual record has the phone number data on it.
2) The Total Committed Amount does not include the dollar amounts of the items created with an Account Assignment "U" on the PR below the Purchase Request box on top right hand corner.
3) The PR print out no longer prints the "NPG 7120.5 COMPLIANCE CERTIFICATION" portion at the end of the PR.






		Purchasing

		ALL

		SMITH, BEVERLY

		SR-000000022152 - ZMM_PUR_VENDOR_LIST - VENDOR LIST


Added code to print state abbreviation with vendor address information.






		Purchasing

		ALL

		LOCKARD, NANCY

		SR-000000035179 - ADD AN AGENCY PROCUREMENT REPORT


Added ability to view Purchase Orders for role Z:POPRRPTG PO-Procurement Report Generator.






		Purchasing

		GSFC

		NGUYEN, DAT

		SR-000000036720 - GSFC ADD PURCHASING GROUP


1 change made per SR.






		Purchasing

		LaRC

		COWAN, CYNTHIA K.

		SR-000000037078 - LARC - ADD PGRP & REVISE/ADD PO REL


7 changes made per SR.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000037384 - PR RELEASE STRATEGY CHANGES


128 changes made per SR.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000037459 - UPDATE P-GROUPS


22 changes made per SR.






		Purchasing

		DFRC

		TOBERMAN, ROSALIA

		SR-000000038144 - PGROUP CORRECTION


1 change made per SR.






		Purchasing

		KSC

		HOWE, SEAN

		SR-000000038341 - CHANGE PGRP


1 change made per SR.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000038445 - JSC P-GROUP CHANGES


63 changes made per SR.






		Purchasing

		GSFC

		NGUYEN, DAT

		SR-000000038695 - GSFC CONFIGURE NEW PR RELEASE


175 changes made per SR.






		Purchasing

		JSC

		STADELMAN, ANTHONY J.

		SR-000000038771 - UPDATE PR RELEASE STRATEGIES

204 changes made per SR.






		Purchasing

		KSC

		LULL, RENE A.

		SR-000000039089 - KSC - CREATE NEW PGRPS/CHANGE EXISTING


17 changes made per SR.






		SGL

		ALL

		CHABELAL, PAMELA

		SR-000000025242 - ABNORMAL BALANCE EXCEPTION REPORT


Modified Abnormal Balance Report ZFI_ACCT_BAL_EX_RPT to only reflect exceptions and allow drill down functionality without timing out.








		OLQR Update Log - Last update:  02/09/04



		Date of Change

		Function

		Document

		Description of Add/Change/Delete (SR)

		SR



		02/09/04

		AP

		Execute Payment

		Updated the user procedure: Second note after Proc. I. Step 9; added step 11 thru 13. Added two screenshots to the end of procedure.

		12311



		02/09/04

		AR

		Sales Order Updates

		Added new job aid to AR and to the Flash button on the main menu.

		38985
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Execute Payment


 


If printed, this document is considered an uncontrolled copy to be used for training or reference purposes only.


Last update:  02/09/04 


 






 


Before the SAP R/3 Session:


Payment proposal has already been created.

 


During the SAP R/3 Session:


I.  Execute Payment.


SCREEN:  SAP Easy Access


            1.  Use Menu Path:

       Accounting

       Financial Accounting

       Accounts Payable

       Periodic Processing

       Payments

or use transaction code F110 (ZF110_PRUN to be used by cert. Processor).


 


SCREEN:  Automatic Payment Transactions: Status


            2.  Enter Run date.


            3.  Enter Identification.


 


Note:  End User can use the dropdown menu from the run date field and double click on the appropriate schedule if either of the above items is not known.


 


            4.  Click <Status>.


            5.  Click <Schedule Payment Run>.


            6.  Click <Start immediately>.         


            7.  Click <Create payment medium>.


            8.  Click <Schedule>.


           9.  Click <Status>.


 


Note:  System displays message that payment run has been carried out and completed.


 


Note:  Steps 10 thru 14 are performed when the payment run is for payments to travelers.  This process triggers the notification to the traveler of the payment that is being made. See attached screenshots for more details.  


 


10. Click <Edit, Payments, Payment List>.


11. Enter <Z> in the pop-box program field in front of the data that is already there.


12. Click <Yes> if you want the e-mail notifications to be sent to the travelers.


13. Click <No> if you want to display the payment list without sending out e-mails.


14. Click <Enter>

        

 


Note:  User may view and print the payment file by completing the following steps.


 


II.  Verify Creation of File for Treasury.


 SCREEN:  SAP Easy Access


            1.  Use Menu Path:

      Accounting

      Financial Accounting

      Accounts Payable

      Periodic Processing

      Payments

or use transaction code F110 (ZF110_PRUN).


 


SCREEN:  Automatic Payment Transactions: Status


            2.  Enter Run date.


            3.  Enter Identification.


 


Note:  End user can use the dropdown menu from the run date field and double click on the appropriate schedule if either of the above items is not known.


 


            4.  Click <Status>.


            5.  Click <Environment>.


            6.  Click <Payment medium>.                    


            7.  Click <DME Administration>.


 


Note:  View payment file for Treasury.  Back arrow back to payment run when viewing is complete.  User can print the payment file by clicking on the print icon.


 


III.  Obtain Schedule Number.


SCREEN:  SAP Easy Access


            1.  Use transaction code ZSE16_FMTC_SCHNO.


            2.  Click <Enter>.


            3.  Enter Run Date.


 


Note:  If selection parameter labels are SAP technical names, and not field text (ex: screen displays "LAUFD" and "LAUFI" instead of "Run On" and "Identification:), the user should change his/her settings.  Go to: Settings > User Parameters and click the tab for "Data Browser" in the pop-up screen.  Inside the box labeled "Keywords", click the radio button for "Field Text".  Click <Enter> to confirm selection.


 


            4.  Enter Identification.


            5.  Click <Start Search>.


 


Note:  System will display schedule number and all information relative to this particular payment run.


 


            6.  Click <Exit>.


            7.  Click <Exit>.


 


After the SAP R/3 session:


No action required.


After you click Edit/Payments/Payments List; the list variant box will pop-up as normal.  The Program field is where you will need to add the “Z” in order to get the next pop-up box with the option to choose whether or not you want to send out and e-mail to the travelers. 


NOTE:  This applies to the travel payment e-mail notifications only and you should only have to enter this once and then it will be automatically populated in that field.  If you certify more than just travel payments, you will get this pop-box for any payment run list that the user displays.   However, it will NOT generate an e-mail notification to any vendors except, the employee vendors.   If at a later date you do not want to get this pop-up box, simply remove the “Z”.
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After you click OK, you will get this new pop-up box to choose whether or not you want an e-mail notification to be sent.
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Enter a “Z” in the program field in front of the data that is already there.
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