GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  02/06/2004

Call Leader:  Gloria Ayers

Key Points:

Meeting on 2/06/04 was canceled.

· Centers are experiencing derivation rule errors when paying invoices with interest penalty.   We are aware of this and have a several SR's on this issue.   It looks like it is pointing to SGL account 6100.2529 and the SGL team is working this issue.  Reference SR's 31446 & 36352.   Status:   Issue still being worked by our technical support team in conjunction with the SGL team.   Expect to be ready for testing tomorrow.

· Centers should confirm Vendor Master records updates/creation - NPPS interface ran this morning.  Linda is still working on the report that will allow the centers to be able to sort the unconfirmed documents by center.  

· Reimbursable

· Continue to clean-up Reimbursable documents.  Please keep in mind that you do have to enter a Funds Reservation and line item, if you a using a Reimbursable Fund & WBS.  Note:  Do NOT site an FC document and line item for the interest invoice.

· The user procedure for "Setting a FC document to complete” was updated recently to accommodate the additional steps (required in some cases) needed to return those unused funds back to the Fund Reservation. 

· Each document should be analyzed by the centers to determine what needs to be done prior to making any corrections. Although the Fund Reservation documents and line items have been provided based on the AR's team knowledge; it is your responsibility to work with your Accounts Receivable Office to get the correct Fund Reservation and line items to apply to your documents.      

· Housekeeping Items

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· Treasury Outbound Interface start time is 7 am central.  Please do not execute more than 1 file type before 7 am because once the interface starts it will only pick up the last file created of a specific type.  All other files will be overlaid and would have to be recreated by the centers if this situation occurs.

· CTX files need to be sent to Treasury the same day that they are created otherwise Treasury will reject the file due to the date being late.
Open Service Requests 

SR 31446 - Derivation rule error with interest  -  When interest is calculated on the payment run, centers are experiencing derivation rule errors and it seems to be pointing toward SGL account 6100.2529.  This issue is being worked by the SGL team and we are aware that it is happening for several centers and we have several SR's.  

Error Message:  01 /07/2004/10-103-01-00-J1/6100.2529/SAEX22004D

Submitted by: MSFC 

Status:   Being worked by the SGL team.

SR 36352 -VOUCHERS WITH INTEREST

THE RFO HAS TRIED POSTING VOUCHERS THAT HAVE INTEREST ON THEM. WHEN POSTING, THE VOUCHER AMOUNT GO THROUGH, BUT SAP DROPS THE INTEREST AMOUNT THAT WAS INCLUDED ON THE VOUCHER. CAN SOMEONE PLEASE LOOK INTO THIS?

Submitted by:  GRC

Status:   The SGL team is continuing to work this issue with the interest SGL postings.   It appears that the problem is the substitution rule instead of a derivation rule.

         

SR 34476  - Travel Payments with Blank Fund  - 

 Invoices created with blank Fund.  The AIS and Integration team is working on developing a mechanism (edit) to put something in place to stop the travel invoices from posting through the interface, if the system does not pull in the Fund.    For some reason the split processor in SAP is not currently pulling in the fund on the Special Purpose Ledgers (SPL) documents and we are unable to duplicate the error so, we need to capture the next occurrence of this so that we can submit an OSS note to SAP for them to find the problem and fix it.

A workaround has be decided as to how these invoices will be handled.    I will send out this information to the centers once we have the edit completed and ready to move into production.  This e-mail will include the error message that you will see on your run status report.   Once they have the mechanism (edit) in place and migrated to production, you will see an error message (Fund Missing....) on the run status report and those invoices will NOT post in SAP.     

Status:  The edit for the interface is currently being testing by the AIS/Integration/AP teams.

         

SR 34476 -    OSS NOTE 651941 - SPLITTER BADI

THIS BADI ALLOWS YOU TO  REVIEW ALL DOCUMENTS AFTEOSS NOTE 651941 - SPLITTER BADIR THEY GO THROUGH THE SPLIT PROCESSOR.  THIS MAY GIVE US A WAY TO STOP TRAVEL INVOICES WITH BLANK FUNDS FROM POSTING.

Submitted by:   CC

SR 34651 - GRC EMPLOYEE NOT LOADED FROM NPPS TO SAP

Submitted by: GRC

Status:  The vendor master record was created by the interface but the IDOCs failed.   During the investigation of this issue, it was discovered that all the documents failed for the run on 10/27 due to the Trading Partner function and was in the wrong center's workflow inbox because it had the wrong PMS (Payment Method Supplements)  on it because of the issue in SR 21794

Status:   The fixes and clean up for SR 21794 corrected this problem.   

SR 21794 - NPPS IS PROCESSING ALL CHANGES/ADDITIONS UNDER THE SAME CENTER.  THE DEVELOPER NEEDS TO CHANGE THE INPUT STRING TO THE IDOC PROCESSOR TO INCLUDE THE CORRECT CENTER. THE NPPS INTERFACE RAN SUCCESSFULLY LAST NIGHT BUT AGAIN ALL THE IDOCS ARE SHOWING UP IN ONE CENTER(HEADQUARTERS THIS TIME).  

Submitted by CC.

Status:  Migrated to production on 1/22/03.   All clean up to the vendor master records that were approved for the CC to do has been completed.  Please verify that your vendor master records are being populated with the correct PMS.

        

SR 12311- EMAIL NOTIFICATION OF REIMBURSEMENTS

Request to have the ability to kick off the e-mail notification at the end-user's leisure and to have it where it does not kick off the e-mail notification each time you click on payment run list. Submitted by JSC.

Status: Testing completed and expected to be migrated to production on 2/12/04.   User procedure "Execute Payment" will be updated as well.

SR 21499 - TM TO SAP INTERFACE

Do not create invoices for any Centrally Billed Accounts (submitted by JSC).

Status: SR will be modified by JSC to have the interface to look to see if an invoice exist for the CBA vendor and if it does, then to not allow the interface to create an invoice for the CBA reimbursement portion of the traveler's invoice.  Once it is modified, it will go back through the assessment cycle and proceed from there. 

SR 31163 - THE NPPS INTERFACE IS UDPATING ZEMP VENDOR ACCOUNTS AND REMOVING THE PAYMENT TERMS. THE TERMS FOR THE ZEMP VENDOR ACCOUNTS SHOULD BE NT30. SEE VENDOR # 12 & 240. ALSO NEED TO CHECK TO SEE IF NEWLY CREATED VENDOR ACCOUNTS HAVE THE PMT TERMS IN THEM.

Submitted by the CC

Status: Testing completed and expected to be migrated to production on 2/12/04.
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