GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  01/23/2004

Call Leader:  Gloria Ayers

Key Points:

· Reimbursable

· There are still some reimbursable Fund Commitment documents that need to be cleaned up.  Please work with the Accounts Receivable Office to get the correct Fund Reservation and line items in the Fund Commitments.

· Credit Memos

· When entering credit memos, please be sure to uncheck the “Complete” box if the Fund Commitment document has been marked “Complete” prior to posting the credit memo (SR 18755).

· Confirming ZEMPs

· Centers are to confirm ZEMP vendor master changes Bi-weekly.   Linda is working on getting a report that centers can sort by their center. 

· Fund Commitment line items “completion” indicator 

· There are updates to the procedures for setting the “completion” indicator in the OLQR.  

· Note:  There is an extra step involved for reimbursable funds.

· IFMP Production Transports for 1/23/04.
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· Housekeeping Items

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· Treasury Outbound Interface start time is 7 am central.  Please do not execute more than 1 file type before 7 am because once the interface starts it will only pick up the last file created of a specific type.  All other files will be overlaid and would have to be recreated by the centers if this situation occurs.

· CTX files need to be sent to Treasury the same day that they are created otherwise Treasury will reject the file due to the date being late.
Open Service Requests 

SR Status:
SR 31446 - Derivation rule error with interest  -  When interest is calculated on the payment run, centers are experiencing derivation rule errors and it seems to be pointing toward SGL account 6100.2529.  This issue is being worked by the SGL team and we are aware that it is happening for several centers and we have several SR's.

        01 /07/2004/10-103-01-00-J1/6100.2529/SAEX22004D

        Submitted by: MSFC 

        Status:   Being worked by the SGL team.

 SR 36352 -VOUCHERS WITH INTEREST

        THE RFO HAS TRIED POSTING VOUCHERS THAT HAVE INTEREST ON THEM. WHEN POSTING, THE VOUCHER AMOUNT GO THROUGH, BUT SAP DROPS THE INTEREST AMOUNT THAT WAS INCLUDED ON THE VOUCHER. CAN SOMEONE PLEASE LOOK INTO THIS?

        Submitted by:  GRC

        Status:   The SGL posting of the interest is being worked by the SGL team.    The other issue tied to this SR is being investigated by the AP team.

SR 34476 Travel Payments with Blank Fund  - Status:  The AIS/Integration team is still working this issue.     

        Invoices created with blank Fund.  The AIS and Integration team is working on developing a mechanism (edit) to put something in place to stop the travel invoices from posting through the interface, if the system does not pull in the Fund.    For some reason the split processor in SAP is not currently pulling in the fund on the Special Purpose Ledgers (SPL) documents and we are unable to duplicate the error so, we need to capture the next occurrence of this so that we can submit an OSS note to SAP for them to find the problem and fix it.

         A workaround has been decided as to how these invoices will be handled.    I will send out this information to the centers once we have the edit completed and ready to move into production.  This e-mail will include the error message that you will see on your run status report.   Once they have the mechanism (edit) in place and migrated to production, you will see an error message (Fund Missing....) on the run status report and those invoices will NOT post in SAP.     

         

 SR 34476 -    OSS NOTE 651941 - SPLITTER BADI

        THIS BADI ALLOWS YOU TO  REVIEW ALL DOCUMENTS AFTEOSS NOTE 651941 - SPLITTER BADIR THEY GO THROUGH THE SPLIT PROCESSOR.  THIS MAY GIVE US A WAY TO STOP TRAVEL INVOICES WITH BLANK FUNDS FROM POSTING.

        Submitted by:   CC

SR 34651 - GRC EMPLOYEE NOT LOADED FROM NPPS TO SAP

 Submitted by: GRC

        

 Status:  The vendor master record was created by the interface but the IDOCs failed.   During the investigation of this issue, it was discovered that all the documents failed for the run on 10/27 due to the Trading Partner function and was in the wrong center's workflow inbox because it had the wrong PMS (Payment Method Supplements)  on it because of the issue in SR 21794.    

Status:   This issue is still being discussed as to how to best handle this to get the failed IDOCs processed.   Given the fact that some centers may have created vendor master records manually and/or made changes.  We plan to provide more information at the Operational Status meeting next Wednesday.  

         

 SR 21794 - NPPS IS PROCESSING ALL CHANGES/ADDITIONS UNDER THE SAME CENTER.

        THE DEVELOPER NEEDS TO CHANGE THE INPUT STRING TO THE IDOC PROCESSOR TO INCLUDE THE CORRECT CENTER. THE NPPS INTERFACE RAN SUCCESSFULLY LAST NIGHT BUT AGAIN ALL THE IDOCS ARE SHOWING UP IN ONE CENTER(HEADQUARTERS THIS TIME).  Submitted by CC.

        Status:  Expected to  be migrated to production tonight.

        However, we are still in discussion as to how to correct the PMS's that are wrong on the Vendor Master records.    We plan to provide more information provided at the Operational Status meeting next Wednesday.  

       

SR 12311- EMAIL NOTIFICATION OF REIMBURSEMENTS

        Request to have the ability to kick off the e-mail notification at the end-user's leisure and to have it where it does not kick off the e-mail notification each time you click on payment run list. Submitted by JSC.

        Status: The AIS team is still trying to refine the tool a little more to meet our needs.

       

SR 21499 - TM TO SAP INTERFACE

        Do not create invoices for any Centrally Billed Accounts (submitted by JSC).

        Status: SR will be modified by JSC to have the interface to look to see if an invoice exist for the CBA vendor and if it does, then to not allow the interface to create an invoice for the CBA reimbursement portion of the traveler's invoice.  Once it is modified, it will go back through the assessment cycle and proceed from there. 

SR 31163 - THE NPPS INTERFACE IS UDPATING ZEMP VENDOR ACCOUNTS AND REMOVING THE PAYMENT TERMS. THE TERMS FOR THE ZEMP VENDOR ACCOUNTS SHOULD BE NT30. SEE VENDOR # 12 & 240. ALSO NEED TO CHECK TO SEE IF NEWLY CREATED VENDOR ACCOUNTS HAVE THE PMT TERMS IN THEM.

        Submitted by the CC

        Status: SR assigned to the AIS team and hope to have the fix tested and ready for migration sometime next week.

SR 32967 - TRAVEL 61 MODIFICATION TO CANCEL ROUTINETHE TRAVEL 61 INTERFACE WRITES THE FUNDS RESERVATION AND LINE ITEM NUMBER TO THE KBLP TABLE WHEN A REIMBURSABLE AUTHORIZATION IS PROCESSED. WHEN A CANCEL AUTHORIZATION IS PERFORMED, THE FUNDS RESERVATION AND LINE ITEM ARE REMOVED IN ERROR. 

         Submitted by:  CC AIS team. 

         Status:  Migrated to production 1/15/03. 

SR 5990 VENDOR MASTER SHOWS 'ZEMP' BEING  

         VENDOR MASTER SHOWS 'ZEMP' BEING POPULATED IN THE SEARCH TERM 1 FIELD ON SOME OF GRC'S EMPLOYEES. DRILLING DOWN IT LOOKS LIKE IT IS COMING THROUGH EGATE? HOW AND WHY? V. HAGERMAN

        Submitted by:  GRC 

        Status:  Expected to be migrated to production tonight.
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IFMP Production Transports


January 23, 2004


This communication is sent out to inform the Centers of changes to SAP, BW, EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Upcoming planned outages (all times are CST):  


		January 23, 2004



		 

		Jan 23

		9 p.m. - 10 p.m.

		BW - possible interruption in availablity of between 5 to 30 minutes 



		 



		Sunday, January 25, 2004



		 

		Jan 25

		4 a.m. - 2 p.m.

		All CF users who access through Citrix - may have intermittent unavailablity 



		 



		Saturday, January 31, 2004



		 

		Jan 31

		7 a.m. - 9 a.m.

		OLQR - intermitent unavailablity, hit refresh to resolve 





Special Attention to:


Accounts Payable


BW


Purchasing


		Process




		Center

		Submitter

		Description



		Accounts Payable 

		GRC

		HAGERMAN, VICKI

		SR-000000005990 - VENDOR MASTER SHOWS 'ZEMP' from NPPS Interface


Corrected the interface code so ZEMP is no longer automatically populating the Search Term 1 field.






		Accounts Payable 

		GRC

		HAGERMAN, VICKI

		SR-000000014262 - PROD-01269/Bank Depository printed on Deposit ticket

IN CONJUNCTION WITH  SR8601, UPDATED GRC & DFRC & SSC  BANK ADDRESS PER SR ATTACHMENT AND DIARY COMMENTS.






		Accounts Payable

		ALL

		BURGE, SIGRID

		SR-000000022714 - ACCESS TO T-CODE MB5S FOR AP ROLES


Added report t-code MB5S to following roles:


Z:APPMTPRC
AP - Vendor Payment Processor


Z:AGPMTPRC
AG - Vendor Payment Processor (AP)


Z:APPMTAUD
AP - Payment Auditor


Z:APHHSPRC
AP - Health & Human Services (HHS) Processor


Z:APIACPRC
AP - Intra-Agency Payments and Collections Processor


THIS REPORT SHOWS COST AND POSTED INVOICES AT THE PO/PLI/ALI LEVEL.  Screen shots for running the report are at OLQR > Accounts Payable > Job Aids > Report Generation-AP > GR/IR Balance Report.






		Accounts Payable

		MSFC

		WHITE, PAMELA

		SR-000000031038 - PROD-01283/Add region for Stuttgart


Country code 'DE' for Germany now allows region code '19' for Stuttgart.






		Accounts Payable

		ALL

		SZILAGYI, LINDA A.

		SR-000000037033 - MODIFY SETTINGS FOR BRAZIL


Modified the settings on the Vendor Master to remove filter for Tax CD 1 for Brazil vendors to allow "FOREIGN" in TIN field.






		BW

		ALL

		GUIN,  JUDY

		SR-000000021796 - PROD-01164/BW: Fix Problem w/NAS8-00179


Move utility and associated objects to BW Production that will allow an invoice to be backed out (BERT2  NASAST5 EQUIVALENT). This utility will be executed next week to correct a problem with NAS8-00179 where the same invoice was posted twice under two different FM documents and SAP manually deleted one from the R/3 FM tables, bypassing the BW delta queues. This utility allows BW to be synchronized with R/3 (under certain conditions) without having to rebuild BW in its entirety (currently a 5 day process).






		BW

		GRC

		FREDERICK, HOWARD

		SR-34679, SR-36763 - PROD-01277/BW:  Apply OSS Note 66876 to fix query filter


The problem was seen in BERPT2 when additional restrictions added to existing restriction and some of the existing restrictions were lost, resulting in unexpected results.






		Purchasing

		ALL

		DALTON, CELESTE

		SR-000000034065 - PROD-01249/Deactivate T&C


DEACTIVATED SIMPLIFIED ACQUISITION PO - COMMERCIAL AND NON-COMMERCIAL TERMS AND CONDITIONS AND RFQ – COMMERCIAL AND NON-COMMERCIAL REPRESENTATIONS AND CERTIFICATIONS.  TEMPLATES FOR THESE NOW EXIST ON THE VIRTUAL PROCUREMENT OFFICE (VPO) WEBSITE.  STANDARD FORMS (SF1449 & OF347) SHOULD NOT BE AFFECTED BY THIS ACTION.






		Purchasing

		DFRC

		TOBERMAN, ROSALIA

		SR-000000036116 - CHANGES-RELESAE STRATEGY WORKFLOW


Updates made per SR.






		Purchasing

		LaRC

		COWAN, CYNTHIA K.

		SR-000000036491 - PROD-01272/PUR: Change LARC Release Strategies


Updates made per SR.






		Purchasing

		GSFC

		NGUYEN, DAT

		SR-000000036787 - PROD-01285/GSFC CREATE 6  STOPS 1 POSITION


Updates made per SR.








		OLQR Update Log - Last update:  01/23/04



		Date of Change

		Function

		Document

		Description of Add/Change/Delete (SR)



		01/23/04

		AP

		Listing of GR/IR Balances - Transaction Code MB5S

		Added GR/IR Balances and t-code to Report Generation - AP job aid and linked the document to the left to it.
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