GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Travel

Date:  01/16/2004

Call Leader:  Gloria Ayers

Key Points:

· IDOCs
· Please review the attached documents regarding IDOCs.  If your name is not on the list to get the failed IDOCs, per Amy Stapleton, you will do an SR to get that done.  This SR would need to go to the security team.  The competency center does not want anyone to process any of the failed IDOCs out there from the NPPS interface at this time.  Further analysis will be done to determine what’s the best way to handle this since the failed IDOCs from the 10/27 run are still out there.  
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· Delegated persons should check your workflow inbox bi-weekly for failed IDOCs from the NPPS interface runs Prior to the next interface run.  It is my understanding that each center has designated person(s) who will receive an e-mail notification stating that they have received work items in their workflow inbox.

· Two major issues:

· Currently, NPPS interface updates SAP and does not populate the PMS field.

· 1027 trading partner function.  Docs failed because the trading partner function was not a required field.  In addition, the Payment Method Supplement was incorrect.

· Reimbursable

· There are still some reimbursable Fund Commitment documents that need to be cleaned up.  Please work with the Accounts Receivable Office to get the correct Fund Reservation and line items in the Fund Commitments.

· Credit Memos

· When entering credit memos, please be sure to uncheck the “Complete” box if the Fund Commitment document has been marked “Complete” prior to posting the credit memo (SR 18755).

· Confirming ZEMPs

·  Centers are to confirm ZEMP vendor master changes Bi-weekly.   Linda is working on getting a report that centers can sort by their center. 

· Fund Commitment line items “completion” indicator 

· There are updates to the procedures for setting the “completion” indicator in the OLQR.  

· Note:  There is an extra step involved for reimbursable funds.

· Housekeeping Items

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· Treasury Outbound Interface start time is 7 am central.  Please do not execute more than 1 file type before 7 am because once the interface starts it will only pick up the last file created of a specific type.  All other files will be overlaid and would have to be recreated by the centers if this situation occurs.

· CTX files need to be sent to Treasury the same day that they are created otherwise Treasury will reject the file due to the date being late.
Open Service Requests 

SR 34651 - GRC EMPLOYEE NOT LOADED FROM NPPS TO SAP
Submitted by: GRC

Status:  The vendor master record was created by the interface but the IDOCs failed.   During the investigation of this issue, it was discovered that all the documents failed for the run on 10/27 due to the Trading Partner function.    We will discuss this further at tomorrow's meeting.

SR 21794 - NPPS IS PROCESSING ALL CHANGES/ADDITIONS UNDER THE SAME CENTER.

THE DEVELOPER NEEDS TO CHANGE THE INPUT STRING TO THE IDOC PROCESSOR TO INCLUDE THE CORRECT CENTER. THE NPPS INTERFACE RAN SUCCESSFULLY LAST NIGHT BUT AGAIN ALL THE IDOCS ARE SHOWING UP IN ONE CENTER(HEADQUARTERS THIS TIME).  Submitted by CC.

Status:   This issue is still being wored being worked by the AIS team.

SR 32967 - TRAVEL 61 MODIFICATION TO CANCEL ROUTINE

Submitted by:  CC AIS team.

THE TRAVEL 61 INTERFACE WRITES THE FUNDS RESERVATION AND LINE ITEM NUMBER TO THE KBLP TABLE WHEN A REIMBURSABLE AUTHORIZATION IS PROCESSED. WHEN A CANCEL AUTHORIZATION IS PERFORMED, THE FUNDS RESERVATION AND LINE ITEM ARE REMOVED IN ERROR.

Status: Should be moved transported to production tonight.

SR 12224 - TRAVEL -61 MODIFICATION

THE TRAVEL 61 INTERFACE USES THE FUNDS COMMITMENT COMPLETION INDICATOR AND THE FINAL INVOICE INDICATOR TO COMPLETE A TRAVEL FUNDS COMMITMENT. THIS IS FINE FOR DIRECT TRAVEL BUT FOR REIMBURSABLE TRAVEL THIS PROCESS IS FLAWED. (Submitted by the CC)

Status: Moved part of the fix to Production on 9/5. The part that was moved to production was where a canceled TA on Reimbursable will put the funds back on the Fund Reservation and line item. However, the following outstanding issues to still be worked:

1. When a Fund Commitment Document is cancelled, the interface will de-obligate the funds and set the line item to complete, return the funds to the fund reservation but it looses the Fund Reservation and line it. 

NOTE: A new SR 32967 has been created to correct this problem and will should be transported to production tonight.  

 2. When a Voucher is created and a Accounting line item is deleted, it will de-obligate the funds and set the line item to complete but, does not give the money back to the Fund Reservation and line item. Therefore the centers will still need to continue the manual procedure (detailed procedures provided in previous e-mails) of changing the overall amount to "zero" to return the fund back to the Fund Reservation. The AIS developer will continue to work out toward having the system to keep that Fund Reservation number. 

Status of this second item:  Still being worked by the AIS team.

SR 12311- EMAIL NOTIFICATION OF REIMBURSEMENTS

Submitted by JSC.
Request to have the ability to kick off the e-mail notification at the end-user's leisure and to have it where it does not kick off the e-mail notification each time you click on payment run list. 

Status: The second set of testing went well but, there is one modification that I have asked the AIS team to make and it should not take them long to do that.

SR 21499 - TM TO SAP INTERFACE

Do not create invoices for any Centrally Billed Accounts (submitted by JSC).

Status: SR will be modified by JSC to have the interface to look to see if an invoice exist for the CBA vendor and if it does, then to not allow the interface to create an invoice for the CBA reimbursement portion of the traveler’s invoice.  Once it is modified, it will go back through the assessment cycle and proceed from there.
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IFMP Production Transports


January 16, 2004


This communication is sent out to inform the Centers of changes to SAP, BW, EAI and the OLQR requested via Service Requests.  A Production Transport is a system enhancement or change that has been tested in a development environment and moved into the application’s Production environment.


Upcoming planned outages (all times are CST):  


		Sunday, January 18, 2004



		 

		Jan 18

		4 a.m. - 2 p.m.

		StARS, CTMProd, Bankcard (UNIX OS Upgrade on DB Server) 



		Sunday, February 22, 2004



		 

		Feb 22

		8 a.m. - 4 p.m.

		SAP CF, BC, BF, BW, (Preventative Maintenance) 





Special Attention to:


Accounts Payable


Accounts Receivable


BW


Purchasing


		Process




		Center

		Submitter

		Description



		Accounts Payable - HHS

		ALL

		BATTLE, UNDRELL

		SR-000000023560 PROD-01063/Fix drawdowns and 272s

Made modifications to the Z_HHS_DOCS Report for drawdown credit memos and the 272 credit memos as the report was not picking these doc types up.






		Accounts Payable – Travel

		ALL

		STACKHOUSE, THOMAS J.

		SR-000000032967 - PROD-00640/Compl funds commitm does not return budget.


TRAVEL 61 interface modified to correct issue where money was not being properly returned to the Funds Reservation and Funds Reservation Line Item when a reimbursable authorization was cancelled.






		Accounts Receivable

		ALL

		FOLSOM, JONATHAN

		SR-000000008601 - PROD-01256/CHANGE TO SF 215 - DEPOSIT TICKET


Added the Bank ID for the depository bank in the "District" field on the RT table for each Center that desires the Depository Bank Address to print in Block 7 of the SF 215 Deposit Ticket.  This will read the Bank Address Table to retrieve the address to be printed on the Deposit slip.  If the Center desires a phone number for the Depository Bank to print along with the address, enter that Master Data on the RT table in the Address 5 field since the Bank Address table does not contain phone numbers.






		Accounts Receivable

		ALL

		MAYFIELD, JOHNELLE

		SR-000000011628 - PROD-01244/ Collection Register Log Report


In report ZFI_AR_LOG, increased the Item Text field on the actual deposit from 10 characters to the full 50 characters for the centers to document the particulars concerning the deposit. 






		BW

		ALL

		DOMSALLA, SUSAN

		SR-000000024695 - PROD-01173/BW:  Add vendor and order - selected queries


Added Vendor in the Navigation Block to the following queries: BERPT2 (2 versions), BERPT11 (2 versions), BERPT12, CMRPT21 (2 versions), CMRPT23, GENRPT2 (3 versions)






		BW

		ALL

		DOMSALLA, SUSAN

		SR-000000024698 - PROD-01173/BW:  Add vendor and order - selected queries


Added Order in the Navigation Block to the following queries: BERPT2 (2 versions), BERPT3 (2 versions), CMRPT20 (2 versions), CMRPT21 (2 versions), CMRPT23






		BW

		ALL

		CARREL, JUSTIN J.

		SR-000000027651 - PROD-01198/BW:  Add BLI, etc. to CMRPT23


Added Fund Center Attributes (Budget Line Item, Program Office and Cognizant Office) in the Navigation Block of CMRPT23






		BW

		ALL

		WILLIAMS,PENNY

		SR-000000031001 - PROD-01255/BW:Add WBS Elm to navigation block of CMRPT9


Added WBS Element in the Navigation Block of CMRPT9






		BW

		ALL

		MATTHEWS, BRENDA L.

		SR-000000036562 - PROD-01019/BW: Remove obsolete folders


Removed the old Purchasing and EIS folders from the VIEW QUERY Role menu (standard report menu for all BW Production users)






		Purchasing

		KSC

		PUGH, TIMOTHY W.

		SR-000000031318 - PROD-01262/KSC - CHANGES TO PR RELEASE STRATEGIES


Changes made per SR.






		Purchasing

		KSC

		PUGH, TIMOTHY

		SR-000000034618 - PROD-01265/Create/delete/change Pgps


Changes made per SRs.





		Purchasing

		LaRC

		COWAN, CYNTHIA K.

		SR-000000036243 - PROD-01271/LARC - ADD PR REL STRAT & WORKFLOW


 Changes made per SR.






		Purchasing

		ARC

		HUDSON, PAT

		SR-000000036257 - PROD-01257, PROD-01258/PUR: Add/Change ARC PGroups/Positions


Changes made per SR.






		Purchasing

		KSC

		PUGH, TIMOTHY W.

		SR-000000036418 - PROD-01263, PROD-01264/PUR:  Change KSC PGroups/Positions


Changes madder per SR.






		Purchasing

		GSFC

		NGUYEN, DAT

		SR-000000036533 - PROD-01265/Create/delete/change Pgps


Changes made per SRs.





		Purchasing

		GSFC

		NGUYEN, DAT

		SR-000000036534 - PROD-01265/Create/delete/change Pgps


Changes made per SRs.







Following spreadsheet is maintained at OLQR > Flash Update > OLQR Update Log:


		Date of Change

		Function

		Document

		Description of Add/Change/Delete (SR)



		01/14/04

		Main

		Segregation of Duties (SOD) Policy

		Replace whole document. (SR-36468)



		01/08/04

		PUR

		Prepare and Complete Obligating Contractual Documents

		Proc. VI step 3: 3rd note - deleted "or the document type is LOC and the 533 box is checked" sentence. (SR-33862)



		01/08/04

		PUR

		Create/Maintain Purchase Requisition

		Proc. XIII - added note to complete the NF1707 form. (sr-18482)



		01/08/04

		PUR

		Vendor Master File - Business Rules

		Updated Processing Procedures for New SAP Vendors - Create a New Vendor to add Appendix VI - FACTS I Department Codes Report. (SR-35801)
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		NPPS IDoc Errors for all Centers:

		Center		Name		User ID

		HQ		Tim Kelly		GS007064HQ

				Kathleen Fernandez		GS008089HQ

				Jo Triplett		GS023423HQ

				Tonya Jones		GS023503HQ

				Sharon Moser		GS023547HQ

				Lori Shavatt		GS023548HQ

				Shaeedah Quinones		GS023550HQ

				Wanda Brown		GS023551HQ

				Sean Riley		GS027897HQ

		ARC		Eleanor Monteleone		AR000942

				Beverly Davis		AR000967

				Della Ivey		AR009388

		GRC		Linda Henninger		GR001679

				Joseph J. Kan		GR005628

		DFRC		No Members		N/A

		GSFC		Dina Tomas		GS006883

				Joyce Green		GS006997

		MSFC		Tina Walker		MS04543

				Becky Black		MS06880

				Linda Szilagyi		SZILALA

		SSC		Leslie Anderson		SSABCHGH

				Jennifer Spence		SSABCIFK

				Timothy Pierce		SSABCJMI

		JSC		Debra Miller		JSU001E9

				Gwen Obert		JSU00D9Z

		KSC		Mike Rigney		KSANR777

		LARC		No Members		N/A
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