GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area:   Travel

Date:  01/09/2004

Call Leader:  Gloria Ayers

Key Points:

· Blank Funds

· The AIS team is still looking into this issue and will advise everyone on the approach soon.  

· The center is reviewing an approach to submit a fix into SAP to prevent vouchers from posting when there are blank funds.

· Currently, the split processor in SAP is not pulling in the fund on the Special Purpose Ledgers (SPL) documents and we are unable to duplicate the error.  We will need to capture the next occurrence of this so that we can submit an OSS note to SAP for them to find the problem and fix it.

· Error message:  (Fund missing…) on the run status report and those invoices will not post into SAP.

· Reimbursable

· There are still some reimbursable Fund Commitment documents that need to be cleaned up.  Please work with the Accounts Receivable Office to get the correct Fund Reservation and line items in the Fund Commitments.

· Credit Memos

· When entering credit memos, please be sure to uncheck the “Complete” box if the Fund Commitment document has been marked “Complete” prior to posting the credit memo (SR 18755).

· Fund Commitment line items “completion” indicator 

· There are updates to the procedures for setting the “completion” indicator in the OLQR.  

· Note:  There is an extra step involved for reimbursable funds.

· Housekeeping Items

· Payments were held off on Friday, January 9, 2004.

· Please execute payment runs as soon as possible after creating the payment proposals.  This will prevent a hold on shared vendors for an unreasonable amount of time.

· SGL Postings for Disbursements and Payables can be found on the Treasury website.  There is a link to the website under SGL Job Aid, SAP Prop Forma’s B series.

· Treasury Outbound Interface start time is 7 am central.  Please do not execute more than 1 file type before 7 am because once the interface starts it will only pick up the last file created of a specific type.  All other files will be overlaid and would have to be recreated by the centers if this situation occurs.

· CTX files need to be sent to Treasury the same day that they are created otherwise Treasury will reject the file due to the date being late.
Open Service Requests 

CTX Issues
SR-31499 (Passing Inaccurate Record Info to treasury) the fix for this issue was moved to production on 1/5/04.
SR 34476 -    OSS NOTE 651941 - SPLITTER BADI - THIS BADI ALLOWS YOU TO  REVIEW ALL DOCUMENTS AFTEOSS NOTE 651941 - SPLITTER BADIR THEY GO THROUGH THE SPLIT PROCESSOR.  THIS MAY GIVE US A WAY TO STOP TRAVEL INVOICES WITH BLANK FUNDS FROM POSTING.
Submitted by:   CC
SR 34651 - GRC EMPLOYEE NOT LOADED FROM NPPS TO SAP

Submitted by: GRC
Status:  Issue is being investigated.
SR 31805 - Update user procedure "Set Funds Commitment Document to Complete" and added new job aid for "Record Payment of Down Payment Request - for Travel advances that were paid outside of SAP". Please review these procedures and become familiar with them.
Status: User procedures moved to the OLQR on 11/26 under Accounts Payable/Manage Travel and the other one is under AP/Job Aids.
SR 21499 - TM TO SAP INTERFACE
Do not create invoices for any Centrally Billed Accounts (submitted by JSC).
Status: SR will be modified by JSC to have the interface to look to see if an invoice exist for the CBA vendor and if it does, then to not allow the interface to create an invoice for the CBA reimbursement portion of the traveler’s invoice.  Once it is modified, it will go back through the assessment cycle and proceed from there.
SR 21958 - Create a new document type for Travel CBA invoices. 
This will help the centers to distinguish which credit card invoices are travel and which one are for the commercial P-cards, etc.
submitted by the CC.
Status: Meeting next week to discuss further with other teams.
 

SR 12311- EMAIL NOTIFICATION OF REIMBURSEMENTS
Request to have the ability to kick off the e-mail notification at the end-user's leisure and to have it where it does not kick off the e-mail notification each time you click on payment run list. Submitted by JSC.
Status:The first testing did not go well.   The AIS team has since re-done their fix for this and it is in testing.
SR 31163 - THE NPPS INTERFACE IS UDPATING ZEMP VENDOR ACCOUNTS AND REMOVING THE PAYMENT TERMS. THE TERMS FOR THE ZEMP VENDOR ACCOUNTS SHOULD BE NT30. SEE VENDOR # 12 & 240. ALSO NEED TO CHECK TO SEE IF NEWLY CREATED VENDOR ACCOUNTS HAVE THE PMT TERMS IN THEM.
Submitted by the CC
Status: SR assigned to the AIS team to investigate this issue.   
SR 12224 - TRAVEL -61 MODIFICATION
THE TRAVEL 61 INTERFACE USES THE FUNDS COMMITMENT COMPLETION INDICATOR AND THE FINAL INVOICE INDICATOR TO COMPLETE A TRAVEL FUNDS COMMITMENT. THIS IS FINE FOR DIRECT TRAVEL BUT FOR REIMBURSABLE TRAVEL THIS PROCESS IS FLAWED. (Submitted by the CC)
Status: Moved part of the fix to Production on 9/5. The part that was moved to production was where a canceled TA on Reimbursable will put the funds back on the Fund Reservation and line item. However, the following outstanding issues to still be worked:
1. When a Fund Commitment Document is cancelled, the interface will de-obligate the funds and set the line item to complete, return the funds to the fund reservation but it looses the Fund Reservation and line it. 
NOTE: A new SR 32967 has been created to correct this problem.  
2. When a Voucher is created and a Accounting line item is deleted, it will de-obligate the funds and set the line item to complete but, does not give the money back to the Fund Reservation and line item. Therefore the centers will still need to continue the manual procedure (detailed procedures provided in previous e-mails) of changing the overall amount to "zero" to return the fund back to the Fund Reservation. The AIS developer will continue to work out toward having the system to keep that Fund Reservation number. 
Status:  of this second item:  Still in to be worked by the AIS team.
SR 32967 - TRAVEL 61 MODIFICATION TO CANCEL ROUTINE
THE TRAVEL 61 INTERFACE WRITES THE FUNDS RESERVATION AND LINE ITEM NUMBER TO THE KBLP TABLE WHEN A REIMBURSABLE AUTHORIZATION IS PROCESSED. WHEN A CANCEL AUTHORIZATION IS PERFORMED, THE FUNDS RESERVATION AND LINE ITEM ARE REMOVED IN ERROR.
Submitted by:  CC AIS team.
Status: Currently in testing.
SR 31163 - THE NPPS INTERFACE IS UDPATING ZEMP VENDOR ACCOUNTS AND REMOVING THE PAYMENT TERMS. THE TERMS FOR THE ZEMP VENDOR ACCOUNTS SHOULD BE NT30. SEE VENDOR # 12 & 240. ALSO NEED TO CHECK TO SEE IF NEWLY CREATED VENDOR ACCOUNTS HAVE THE PMT TERMS IN THEM.
Submitted by the CC
Status: SR assigned to the AIS team to work.
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