GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 12/17/03

Call Leader: Erin Birchmeier

Key Points:
· Operational Issues Meeting to be held today (12/17).  Budget Exceeded problems will be corrected through a fix by SAP.  Tentative schedule to correct is evening of 12/17 or the morning of 12/18.  Following schedule for BW is as of 12/17 (adjustments to schedule are possible):

· Thursday, December 18th through Sunday, December 21st – BW available; BW will not reflect SAP Budget Exceeded corrections

· Monday, December 22nd – BW outage all day

· Tuesday, December 23rd – Valid information (SAP Budget Exceeded corrections reflected)
· BW load schedule for the next two weeks:

· 12/23/03 – Load

· 12/26/03 through 12/29/03 – Systems off-line

· 12/29/03 & 12/30/03 – Load

· 01/02/04 - Load

· Issues at centers:

· (All) Performance – memory leak error

· (All) IE (Internet Explorer) instructions to change error message covered when encountering a BW error.  This will display a more descriptive message vs. receiving “Page not displayed”.  The descriptive message will supply more useful detail for the help desk when creating a SR.  Internet Explorer instructions should not be passed on to the end users.

· (GSFC) Request to add Pay Period to Labor Report.  Interface does not have field to accommodate.  Document Date is the disbursement date; Calendar Date is the date in the pay period.
· (GSFC) AP10 still having problems.  Response: AP10 should be in test by the 1st of the year.

· CCB was not held on 12/16.  SRs (23613, 25129 and 5529) still remain open and will be voted on next month.

· Next meeting - 01/07/04.  Email will be delivered on 12/23/03 with the status of the SAP correction, downtime, and the reload of data into BW.
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