GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 12/10/03

Call Leader: Erin Birchmeier

Key Points:
· Recap of Civil Service Labor & Cost Utilization Report (CMRPT9).

· SR 33570 has been created to remove non-travel data from the BW Travel Query.  In the meantime, drill-down on Commitment Item to ensure you are getting the intended data

· Cache problems continue to cause BW outages.  Please contact help desk and reference time of data and report being executed.

· Filtering problems have been corrected.  If you continue to experience issues when you use filters, please contact the help desk and reference the report you were running and the filter you were using.

· CCB to review three SRs on 12/16: 23613, 25129 and 5529
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