GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 04/07/04

Call Leader: Erin Birchmeier

Key Points:
· Commitment Hierarchy update installed on 4/5/04.  Note: CMRPT24 and other queries may have different data results due to the update.

· Budget Execution section having the note of “TO BE DELETED April 8, 2004” will be switched to a date of 5/31/2004 on 4/8/04.  OLQR also updated with similar message.

· Dates for BW Patch Upgrade to 3.3:

· Development – 5/4/04

· Test Environment – 5/10/04

· Production Environment – 6/14/04

· FM reposting activity tonight to effect GSFC’s S68205G contract – different results will be displayed in BW.

· Issues at centers:

· (GSFC) Cache errors occurred to a number of users:  Report Team noted a workshop was in progress, at the time of the cache errors, in which many instances of the CMRPT queries were in use.  The high usage of the queries may have caused the cache errors.  SAP to be notified of the issue.

· (HQ) Local vouchers dropping off Travel query: It was mentioned local vouchers should not generate a travel authorization.  HQ to submit SR.

· (HQ) Multiple BW queries: When the Key Figures field was changed to display dollars as 1,000’s, some dollar values were at the 1,000 level, others remained at the regular dollar value.  SR to be created to investigate problem.

· (KSC) Had question on displaying items under “ALLOTHERS” in CMRPT24 in the Commitment Item Hierarchy.  Report Team looking into displayed items in question.

· (LaRC) Performed walkthrough for creating an agency report – offered tips and handouts were supplied.

· (LaRC) Currently receiving some “Page not displayed” errors.  Report Team looking into if problem is network related.

· Report Team mentioned the Competency Center supplied a future workshops and activities calendar in the OLQR.

· Next meeting - 04/14/04.
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