GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 02/11/04

Call Leader: Erin Birchmeier

Key Points:
· Problem with BW load on Friday night (2/6) due to aggregate indexes.  Problem was further complicated by high user utilization.  

· General discussion held on Labor interface, Labor data in SAP and BW.

· User Workshop rescheduled from 2/23-25 to 3/9-3/11 at the Marshall Institute.

· Labor Workshop being held at MSFC on 2/18-19.

· APRPT10:  Planned 2/10 install.  Issue still with data.  Scheduled load for valid data is 2/21.

· APRPT12 (YTD) – Accounts Receivable by Customer Agreement:  Currently in testing.  Will be loaded into production on 2/12/2004 if testing successful.
· Travel query to be moved to AP folder in BW.
· Request to centers to collect notes on why some users do not like BW
· Budget Formulation BW:

· BW Plan vs. Actual delayed.  Currently re-planning for future production install.   

· Issues at centers:

· (GSFC) Requested notes in OLQR to be updated stating not to use Hours in CMRPT9.  Hour information is invalid.  Also requested CMRPT24 notes to be updated in the OLQR.  Report Team to pass on message to individuals responsible to update the OLQR.

· (GSFC) Travel question – BW cannot tie voucher to Funds Commitment.  Report Team will look into.

· (KSC) CMRPT24 Commitment Item filtering issue.  Reporting Team to follow up.

· (KSC) Travel query – issue with disbursement data being invalid.
· Next meeting - 02/18/04.
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