GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 09/08/04

Call Leader: Erin Birchmeier

Key Points:
· Some Centers still experienced BW performance problems this week.  Centers asked to send down bookmarks when they are have slow responses.

· Transport scheduled for 9/14/04:

· GEN16 in production 

· BW Tool Augmentation Meeting to be scheduled for September 14-15, 2004 at MSFC.

· New Report GEN16 was demonstrated through WebEx.  Job aid to be on OLQR shortly.  Two versions of query: Cost Over/Obs aging and Downward Adjustments aging.  Users may expect query to run slowly as there is a great deal of data crunching.  Important Note: If a Cost Over Ob condition is corrected in a particular month, when the user runs the report for that month, the record for the Cost Over Ob falls off the report. If the user runs the report for a month that has a Cost Over Ob condition, the record will be on the report.
· On schedule for Year End SR activity

· BF/Core Plan vs. Actual (PvA) reports – development has ceased for this report

· Next weeks telecon may be cancelled due to meeting at MSFC.

· Issues/comments at centers:

· (GSFC) Question month end closed “banner message”.  Not a functionally within the BW team.  Basically reports should be run on the 4th business day of the next month.  Responsibility of each Center to send out message stating all assessments have run successfully.  Problem with SMRT report in filter selection of Enterprise area.  Do not select # as your first entry.

· (Dryden) Trouble sending bookmarks created through the portal to non-portal users.

· Next meeting - 09/22/04
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