GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 09/01/04

Call Leader: Erin Birchmeier

Key Points:
· Recap of BW run/inquire problems from last week:

· The Report Team worked with Oracle and SAP on the BW run/inquire issue

· The Report Team continues to look at all performance issues

· For this week, the overall center’s consensus is BW is running better than last week, but is not running 100% 

· Report Team requested the centers to deliver them 5 bookmarks which run long so they can be used for testing purposes

· Year End Activities:

· Year end schedule still the same

· Discussion on inquiry tools used at various centers and if they could be shared at other centers.  The sharing of common tools could benefit all centers and would avoid repetitive tools from being created.  Discussion to be continued at next weeks Telecon.

· Issues/comments at centers:

· (GSFC) Mentioned a problem with GEN15RPT: KEY FIGURES were dropped from the report when using a bookmark.  Recreating the bookmark solved the problem.

· Next meeting - 09/08/04
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