GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 08/25/04

Call Leader: Erin Birchmeier

Key Points:
· BW having run/inquire problems this week.  

· Problem similar to issue which occurred two weeks ago – memory problem

· CC Report Team working with SAP to solve issue

· 3 to 4 items have been identified to correct problem in the short term

· Possible compression of queues to solve problem for long term

· Smart Workshop to be scheduled for November 2004

· Issues/comments at centers:

· (GSFC) Had concern on month end fixes and migrations would result in MSR issues.  Report Team stated they hold off any major changes at month end and would implement modifications during the middle of the month.

· (KSC) Question on suppression of zeroes in BW reports – Report Team to research.

· (KSC) Question on which Cost Elements are related to PCS Travel.  Report Team to email KSC list of Cost Elements associated to PCS Travel.

· (KSC) For CMRPT24, mentioned the report is not accurately calculating totals for Cost over Obs and Downward Adjustments.  Examples will be displayed next week during the WebEx session.

· (LaRC) Question on Travel Date – Report Team to investigate and will get back with LaRC.

· (LaRC) Question on why “10” is not valid drop down value under item Plan in the BERPT reports.  Report Team to investigate and will get back with LaRC. 

· Next meeting - 09/01/04
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