GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 08/04/04

Call Leader: Erin Birchmeier

Key Points:
· BW load nite of 8/3/04 had issues:

· Bounce of system to occur at 1:00 PM CST.  

· Root cause was due to assessments running longer with high volumes of data and a memory problem.

· Parameter change to be made to help with load of data and should correct problem to make sure it doesn’t occur in the future.

· Release schedule:

· CCR change to use posting period instead of accrual month.  Update to be installed on Thursday, August 5th. 

· WebEx walkthroughs:

· BERPT3 (Phasing Plan to Actual) – walkthrough given by LaRC

· CMRPT14 (Workforce Variance WBS Element View) – walkthrough given by LaRC

· BERPT2 (Cost Pool Funding) – walkthrough given by GRC

· CMRPT20 (Cost Pool Funding Project View) – walkthrough given by GRC 

· Issues/comments at centers:

· No issues/comments

· Next meeting - 08/11/04
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