GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area: Reports

Date: 06/30/04

Call Leader: Erin Birchmeier

Key Points:
· Plan vs. Actual report has run into a delay due to the BF side of the report not being able to handle 2 year appropriations.  The issue has resulted in a 6 week delay as the BF team must re-engineer a solution.  The report won't be ready until November at the latest.
· The competency center is currently working out a solution with a re-logon issue when a bw report is exported as excel or csv within the browser.  The issue is that the user is prompted to re-logon to BW when he tries to save the report.  This appears to effect only XP users.  In the interim, if the user clicks cancel at the logon window, the save as window will open and the user can save the file.  The user could also change the settings to that exports don't launch in the browser, rather the user is prompted for a save location.

· Issue raised with the new patch release of BW.  When a user's password expires and he changes it, he gets a run-time error in internet explorer.  The user is prompted to de-bug the error.  If the user clicks yes or no, there is no change in the environment and no notification that the password was changed, although the password was changed.  If the user re-logs on to BW, he must use the new password that was created.  SR has been entered into the system.

· A new process is being put in place to speed up BW loads in the morning.  Users won't see that travel loads are still running when the log on in the morning.  This new process will go into effect next week.

· KSC invited a vendor to demo a tool that automatically runs BW bookmarked reports for the users (batch timed process).  KSC will be sending the documentation on the tool to Ross Zorn for further review.  

· ALI/PLI enhancements are under way.  During meetings and requirements gathering, the team has identified the need to create a new PR and PO report, in addition to adding ALI/PLI to BERPT reports.
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