GSFC Super Users


Competency Center Super User Telecon Notes

Functional Area:  Reconciliation

Date:  04/15/2004

Call Leader:  Vinay Patel

Key Points:

· Recon tool inconsistencies

· Reviewed problem with recon tool where unrelated items are matched
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· OSS note logged with SAP

· Testing of configuration to stop error discovered last week (creation of an extra set of 3107/5700 postings) is 90% complete

· Requires Code B review and approval 

· Drilldown timeouts

· Centers continue to experience timeouts; Competency Center to investigate

· Unknown root cause

· Competency Center to send standard root cause verbiage as provided by Code B to Centers

· Competency Center to discuss with Code B whether a proposed solution should be submitted with “Other” or “Unknown” as root cause

· No additional root causes identified since Account Reconciliation training sessions

· Competency Center will replace “Other” and “Unknown” with true root cause on templates submitted by Centers
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Issues with inconsistent document matching


We have begun to see incorrect matching of Proprietary to Budgetary documents in the Accounts Payable, Budgetary to Proprietary and Funded Expenses relationships.


Below is a screen print showing an inequality between documents 5000080682 and 4800690772.  If you notice the Match Keys they are showing Entry Date and Time of Entry.  We have not seen this before.
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If you click on the Proprietary document 5000065587,  the click on FI Documents [image: image2.png]Fl docmts




, you will see BL document number 4800690774.
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Referring back to the first image you can see the Reconciliation Analysis Report matched this Proprietary document with a different BL document.  These two documents are not related and this is the new issue that we are having with the report.


When reviewing your differences please steer clear of any inequalities, left arrows or right arrows that have Match Keys consisting of Entry Date, Entry Time and USD or dollar amount.  We have also discovered some unequal matching with USD and the dollar amount. Ignore these for the time as well.


An OSS message 232926 has been logged with SAP and we are awaiting their response.



