Purchasing

November 20, 2003 

11:00 – 12:00


Actions To Be Taken:

1. GSFC will determine the legal opinion for the Compaq HP issue. 

Current Status/Issues:

1. Jane reported that the Workshop went well.  The coordinators were sent back with the action to conduct Workshops at their Centers.  
2. Three new edits, 2 invoice related corrections, and 2 new validation report tools will be placed into production tonight on bankcard.  
3. There were updates made to Remedy on Monday so some of the drop-downs and selections are a little different.  Before there was a choice of problem fix, master data, or change request as a radio button this is now a drop-down with discrepancy, break/fix, which has a couple of sub-selections, master data, and change request has 4 selections (user enhancement, performance/design, NASA policy and regulatory).  All of these changes are intended to help get the SRs routed to the right place at the Competency Center so it is not lost.  There are also some new features under the IFMP status tab.  These improvements allow the user to see a more accurate status of the SR.  The changes made to the applications area are more consolidated by the various projects currently supported by the Competency Center.  So under Core Financial there is a drop-down for all 6 sub-processes and under purchasing there are 3 selections (purchasing, bankcard, NSMS).  Also under BW there is a sub-selection by sub-process as well.  There are also new selections under type.  Basis, batch job, data issue and password reset can be found under type.  Under both the application and type there is a Competency Center internal use only so those should not show up on any SRs submitted by the Centers.  A new button was added beside the “hot issues button”.  This button is labeled “top”.  These two buttons are to be populated by the Center Business Process Leads to identify the hot issues from a Center perspective.  The top button is used to identify the Centers top 5 issues for the operational issues meeting each week.  Also, under the resolution section additional selections have been added.  When vendor to third party yes is seen it means that the Competency Center has to go back to the software supplier for assistance in resolving the issues.  These typically require a little longer.  In regards to those vendored to SAP there is a field labeled related vendor number in which the customer messages logged with SAP will be placed.  
Jane asked that the Centers be as specific as they can in the description area because this helps the Competency Centers work the SR in a timelier manner.  Document number and the text of the error message, if an error was received should be documented in this error.  

Jane also noted that priority 1 means the system is down.  Priority 1 should not be used if a document cannot be saved this is a priority 4.  When priority 1 SRs are logged people are paged within the Competency Center regardless of time.  

4. Next week’s telecon will not be held, but will resume the first week of December.  
5. Gretchen Jones at the Competency Center noted she was receiving emails from the Center’s support help desk with a trouble ticket number, but she needs the SR number and not the trouble ticket number.  She asked the Centers to pass this information along.  
6. Currently working configuration changes and additions of material groups.  This guidance was received from Code B for full cost.  These are in process and will affect 4 job aids (crosswalks between material groups and object classes).  These will also impact the interface.  They may be in SAP before they are in Pcard.    
7. The Competency Center has opened a specific SR related to the ALE problem from a technical standpoint. Continuing to work through other SRs related to ALE.  Hope to have this resolved in the next couple of weeks.
8. Jane has only received one or two responses that she is aware of in regards to Compaq HP.  Jane noted it should be determined if the vendor-level change is the right thing to do or is it at the document level.  This needs to be done from an Agency perspective.  Jane stated it should be determined if HP will take over those things not only in existence at the moment but also anything associated with previous vendor.  Jane asked GSFC to determine if the contracts previously with Compaq should go to HP.  GSFC noted it appeared everything.  Jane asked that they seek a legal opinion for this before this is implemented.  Do not know if HP took over all legal liabilities for Compaq prior to merger, and this needs to be known.  GSFC will do the check for this.  KSC will attach the info they found out to SR30954.  The decision for resolving this issue has to be from a legal standpoint.  
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