Purchasing Telecon

January 27, 2004

11:00 – 12:00

Actions To Be Taken:

The Super User Telecon will not be held next week but will resume on February 10, 2004.
Current Status and Issues:

1. Jane noted that last week the competency center broke the link on the templates on the non-commercial RFQ and PO and the commercial RFQ and PO.  The only thing that should now be printing is the form.  On the non-commercial PO, part of the form will look as though it is part of the template but it is really part of the form.  The only things left for linkage of templates are the grants, cooperate agreements and cooperate agreement notices.  The terms and conditions templates that were in SAP, which could not be edited, are available on the VPO so the form can be printed out of SAP and the terms and conditions templates are located on the VPO.  Code H will maintain these templates.
2. A buffer table error message is occurring sporadically.  If this message occurs, stop the transaction and do not save.  If the transaction continues on saving with this error message it will have a negative impact on financial postings.  The competency center is currently working with SAP to finalize a solution.
3. There is a situation that was discovered late last week that stopped de-obligations on Friday.  A message was sent out this morning from Anita to the business leads which included some follow up information from Friday and a list of 21 documents that were affected by this problem.  The document was broken down by the PLI/ALI.  There was a note from SAP that stopped this problem but the competency center does not have the fix to repair the documents that were affected.  The centers should not have any activity against these documents.  The PLIs that were affected did release the money back to the system and the centers should inform their resources community that more funding may appear available. 
Jane noted the symptoms of this problem are on the item detail level located on the service tab or the account assignment tab will be blank related to the accounting lines.  The service tab would have the first few columns of data but where the cost center, WBS fund and fund center are located there is not any information and the columns are blank.
Jane asked the centers if they identify a document that has been affected and is not on the list to send her an e-mail.

4. A Bankcard update was that the files from the bank came in and are available for the 9 centers that have extracted for December.  As soon as the last 2 centers extract December the files will be made available for the import.
Center Status and Issues:

DFRC
This center asked Jane if she had a status on the October bankcard statement.  Jane noted that the competency center is still working through some issues related to the centers that had partial successes in September, October and November.  There are some centers that have issues with funds reservation.  Jane noted that the issue seems to reside with funds reservation that is not associated with bankcard.  The root cause is still not known.  Jane will do some follow up with the team that is working the issue of budget-exceeded.
GRC

Mary Lou asked Jane if they are the only center that is having a problem with the double commitments and adding lines to OPR.  Jane stated that it is an underlying problem and GRC is not the only one having this problem.  Jane had a test run on the PR Recon report but has not yet viewed it.  Jane has not heard anything from SAP on how to correct this.  Jane noted that when lines are added to the PR in the first level of approval it is trying to re-commit to the existing line.  
MSFC
1. This center wanted to make a comment on the deletion of a service sub-line item once the service entry sheet has been created against the service sub-line.  They have to reduce the amount to a penny.  Jane noted that this information is not in the user procedures and she requested an SR of the modification of the user procedures and the PR user procedures.  If the centers are doing a de-obligation or de-commitment they do not have to delete the service lines at that level.
2. This center asked if the 1707 form has been corrected to where a section is not printing.  Jane noted that this is ready for testing and will be tested today by Mirza.  The SR 18482 is specifically related to the 1707 form.
ARC

1. This center asked Jane about SR 28515 concerning the element contrast.  Jane contacted the Cost Team because they are the team that is working this SR.  Jane told ARC to e-mail Wanda Nelson for an update on this SR.

2. Mark at ARC asked Jane about bankcard.  He stated that ARC was not able to extract for December.  There was also two outstanding issues which was one was reimbursable fund and the other was an individual who somehow snagged a PR through some browsing.  Jane stated that ARC did extract but the interface was not successful because of the funds reservation issue and one of the PRs being locked by a user.  The funds reservation issue is currently being investigated therefore a cause and resolution has not yet been discovered.  The PR that was locked will re-run once the funds reservation issue has been resolved.
Tim at KSC asked Jane when the training databases would ready.  Jane stated that it is February 5th.
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