GSFC Super Users


AR Super User Telecon Notes

Functional Area: AR
Date:  04/20/04
Call Leader:  Rhonda Thomas
Key Points:

· SR # 30073

Issue with capturing detail on ZFI_AR_BILLING (Sales Orders billing report).  The commitment Item level was put onto the report and this will be transported on 4/22.  
· SR # 25431 

For all deposit tickets the ALC has an appended “-2”, which denotes federal reserve banks.  However, NMO and Stennis do not deposit to Federal Reserve banks so they need different numbers appended to the ALC.  The Competency Center can change this only by request. Otherwise it will always default to “-2”.  (e.g. 80000055-2 (Federal Reserve) vs 80000055-6 (Non-Federal Reserve).  
· SR # 35190

On the 11-14 Billing Form the Period of Performance has been incorrect.   The Competency center looked back at the functional design and found errors.  Therefore changes were made in the code and this will be ready for use on Thursday.  
· When looking at the AR Report 6 is not giving the customer balance by the customer agreement and this was part of the original requirements.  Therefore this issue is currently being looked into. In the meantime, it may be helpful to look at the document numbers in VA03.  The fixes will be transported 6/22.  
· 10-81 new release…On the customer Master how do we know it is a 10-81 vs 11-14.  This is still an issue and they will be testing this.  The competency center will need to make a configuration change for NMO but for the time being GSFC will not change.
· There may be an issue clearing a cancellation bill against an original bill. If you attempt to do this in T-30 or T-32 and receive an error message contact Dave Ebelein.  
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