Business Warehouse (BW) Tip to correct Javascript Error or Errors on Page
Procedure: Clean Cookies and Cache/Temporary Internet Files in Internet Explorer

Applies to:
Core Business Warehouse
Issue: 
If you see this icon [image: image1.png]&) Done



 in the bottom left-hand corner of the web-browser and the hyperlinks on the page don’t function, follow this procedure to remove cookies and cache/temporary files on your computer so that the web page loads and reports functions correctly.
1. Double-Click on the Internet Explorer Icon [image: image2.png]


 to open Internet Explorer.
2. On the Standard Toolbar, Click on Tools, then Click Internet Options (Figure 1).  The Internet Options Window opens (Figure 2).
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Figure 2:
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3. In the Temporary Internet files Section, Click the Delete Cookies Button [image: image5.png]Delete Caokies.



 (Figure 2).  The Delete Cookies Window opens (Figure 3).

Figure 3:
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4. Click the OK Button [image: image7.png]oK



 (Figure 3) and the Delete Cookies Window closes.  

FYI: Cookies are small text files that web sites place in your computer to help your browsers remember specific information (i.e. passwords and preferences for a website).  
5. In the Temporary Internet files Section, Click the Delete Files Button [image: image8.png]


 (Figure 2) and the Delete Files Window opens (Figure 4).  

Figure 4:
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6. Check the Delete all offline content Checkbox [image: image10.png]


 and then Click the OK Button [image: image11.png]oK



 (Figure 4).  The Delete Files Window closes.
FYI: Temporary Files are the “Cache” or storage place for electronic information so that web pages that you return to later load faster.

NOTE: Depending on how many temporary files were stored on your machine, this process may take a few minutes to complete.

7. In the History Section, reduce the Days to keep pages in history to 5 or lower [image: image12.png]Days to keep pages in history:
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 (Figure 2).

8. Click the OK Button [image: image13.png]oK



 to close the Internet Options Window (Figure 2).

9. Close Internet Explorer.
10. Double-Click on the Internet Explorer Icon [image: image14.png]


 to open Internet Explorer and log onto BW to run a report.  The report should load with no errors on page.
